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Task 1 – Concept Map


This concept map shows the relationship between creativity, value creation, and improvement in health and social care. Creativity is at the centre, as it helps professionals think in new and different ways. It is closely linked to problem-solving and creative thinking, which allow workers to find solutions to challenges in care settings. Creative thinking leads to new ideas and innovation. These ideas can improve services and create value. Value creation in health and social care means improving patient experiences, outcomes, and the efficient use of resources. For example, new approaches to care can make services more effective and person-centred. The concept map also shows how idea generation can lead to better outcomes for patients. When professionals use creativity, they can develop new ways to support individuals and improve their well-being. Innovation plays an important role in transforming services and making them more responsive to patients’ needs. Overall, the relationship between creativity and value creation is essential for improving health and social care. By using creative approaches, professionals can provide better care, improve patient satisfaction, and make services more efficient. This shows that creativity is essential in modern health and social care, as it helps professionals respond to changing needs and improve the quality of services.

Task 2 - Self-Reflection of Group Activity
Description:
In Week 2, we did a group activity using paperclips to explore both divergent and convergent thinking. In my group, I made a bracelet using a paperclip. Another classmate also made a bracelet, but added colorful paper to make it more creative. As a group, we then had to choose one idea to develop further.
Feelings:
At first, I felt a bit shy to share my idea, especially because English is not my first language. However, I felt more confident when my group supported me. I was happy with my bracelet and proud of my creativity, even though another idea looked more colorful.
Evaluation:
Overall, it was a positive experience. I liked how we could create many ideas from a simple object. However, the time was limited, which made it difficult to fully develop our ideas.
Analysis:
I learned that divergent thinking helps generate a wide range of ideas, while convergent thinking is important for selecting and improving the best solution. This balance is essential in health and social care, where professionals must think creatively but also make practical decisions. According to Gibbs (1988), reflection helps individuals understand their experiences and identify areas for improvement. This process is useful in developing problem-solving skills and improving the quality of care provided.
Conclusion:
In conclusion, this activity helped me understand the importance of creativity in health and social care. I learned that even simple ideas can lead to meaningful improvements in care. It also showed me the value of teamwork and sharing ideas. In the future, I will try to be more confident in group discussions and continue to use creative thinking to solve problems and improve patient care.

Action Plan:
In future group tasks, I will aim to share my ideas with greater confidence and not be afraid to make mistakes, even though English is not my first language. I understand that participation is important for learning and developing my skills.
I will also work on improving my creative thinking by practicing idea generation and problem-solving activities. For example, I can take part in more group discussions, brainstorming sessions, and practical activities that encourage creativity.
In addition, I will try to listen more carefully to others’ ideas and respect different perspectives. Working collaboratively can help create better and more effective solutions, especially in health and social care settings where teamwork is essential.
Finally, I will reflect on my performance after each group activity to identify my strengths and areas for improvement. This will help me become more confident, creative, and effective in my future studies and professional practice.

Task 3 - Case Study of a UK innovation
Case Study: NHS at Home
NHS at Home is an innovative service delivery model that uses technology to monitor patients remotely, allowing them to receive care in their own homes. It was developed as a response to pressures in the health system, including hospital overcrowding and increasing demand for long-term care. This innovation supports people with chronic conditions such as heart disease or respiratory illnesses and aims to reduce hospital admissions and improve patient independence.
Creativity played a key role in the development of NHS at Home. Instead of following traditional care pathways that focus on hospital treatment, professionals reimagined how services could be delivered by combining technology, patient self-monitoring, and community-based support. For example, patients are given wearable devices that track their vital signs and send information directly to healthcare teams, allowing for faster response and better personalised care.
The value created by this innovation is significant. Patients report feeling more comfortable and in control of their care at home. It also frees up hospital beds for critical cases and helps the NHS use its resources more efficiently. According to Imperial College Healthcare NHS Trust (2024), remote monitoring significantly reduced hospital readmissions among heart attack patients. This demonstrates how innovation can improve both patient outcomes and system efficiency.
This initiative also reflects the importance of person-centred care, as it adapts to patients’ needs and lifestyles, promoting dignity and autonomy. As highlighted by the Care Quality Commission (2021), innovation in health and social care must aim to improve outcomes while enhancing user experience.
In summary, NHS at Home is a successful example of how creative thinking and technology can transform care delivery and create value for both users and providers.


Task 4 - Research Task
A common and serious issue in health and social care is mental health stigma. This stigma affects how people view mental illness and often stops them from asking for help. According to Corrigan, Druss, and Perlick (2014), many individuals with mental illness choose not to seek treatment due to fear of discrimination. Their study found that stigma creates a strong emotional barrier, leading people to feel ashamed or embarrassed about their condition. This can result in delays in diagnosis, lack of treatment, and worsening of symptoms. The authors also highlight how public attitudes, media portrayals, and even healthcare providers sometimes contribute to this negative view.
Similarly, Clement et al. (2015) carried out a systematic review of over 144 studies and found that stigma is a major barrier to help-seeking. The review showed that people, especially young adults and people from minority backgrounds, often avoid mental health services because they fear being labelled as "weak" or "crazy". The research also pointed out that internalised stigma, when individuals start to believe negative stereotypes about themselves, can lower self-esteem and reduce motivation to seek help. This can have long-term effects on their well-being and recovery.
Both studies clearly show how stigma is deeply connected to lower rates of access and use of mental health services. Tackling this issue requires not just individual support systems but also changes in society, media, and professional environments to promote inclusion and understanding.

Task 5 – Podcast Recording:
The podcast recording for Component 2 is embedded below.








Task 6 - NHS Leadership Framework Analysis:
The NHS Leadership Framework outlines the key skills and behaviours needed for effective leadership in health and social care. It focuses on how leaders can improve services, support staff, and deliver high-quality care. The framework includes important components such as leading with care, sharing the vision, engaging the team, and improving services.
It emphasises the importance of teamwork, communication, and continuous improvement. Leaders are expected to involve staff in decision-making and create a positive working environment. This helps to build trust and improve service quality.
The framework also highlights the role of innovation and creativity in healthcare. Leaders should encourage new ideas and adapt services to meet patients’ needs. Overall, the NHS Leadership Framework supports the delivery of safe, effective, and person-centred care.
One important component of the NHS Leadership Framework is engaging the team. This involves creating an environment where staff feel valued, listened to, and encouraged to share ideas. Leaders who engage their teams effectively can promote creativity by allowing staff to contribute to problem-solving and service improvement.
In health and social care, frontline workers often have valuable insights into patients’ needs. By encouraging open communication and collaboration, leaders can support creative approaches to care, such as developing new ways to deliver services or improving patient experiences. This can lead to more innovative and person-centred care.
Engaging the team also improves staff motivation and wellbeing, which is closely linked to creativity and performance. According to NHS Leadership Academy (2013), effective leadership requires collaboration, communication, and the ability to inspire innovation among teams. When staff feel supported, they are more likely to suggest new ideas and adapt to change, ultimately improving the quality of care provided (West et al., 2015).

Task 7 - Self-Reflection Journal Entry
This module has helped me develop a clearer understanding of creativity and value creation within health and social care. Before starting this module, I believed creativity was mainly linked to art or personal talent. However, through the weekly activities and discussions, I learned that creativity plays an important role in improving care, solving problems, and supporting wellbeing.
One of the most important things I learned is that creativity can be used in everyday practice. For example, small ideas can lead to meaningful changes in how care is delivered. I also learned about the importance of value creation, which means improving patient experiences, outcomes and the efficient use of resources.
The group activity helped me understand the difference between divergent and convergent thinking. It showed me that working with others can bring more ideas and better solutions. This experience also helped me feel more confident sharing my ideas, even though English is not my first language.
Overall, this module has changed the way I see creativity in health and social care. It has helped me understand that being creative is an important skill for my future career, and I will continue to use it to improve the quality of care and support patients in a more person-centred way.
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