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Kuhn and continued from PPT


The research topic

[bookmark: _Hlk137459230]There is a problem in which people are unable to adopt a new information system, and the reason behind this difficulty is unknown. Therefore, it is important to find the answer to the question: why are they unable to adopt the new system? On the other hand, some research suggests that there might be a relationship between the problem and certain factors. So the question arises: Is there indeed a relationship? And if so, what is the nature of this relationship? This problem-solving scenario focuses on a specific company facing challenges in the adoption of a new information. system.
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Going back to the topic - There is a problem in which people are unable to adopt a new information system, and the reason behind this difficulty is unknown:
· why are they unable to adopt the new system ? How ? Why ?
· is there a relationship between the problem and certain factors ? Which ? Does ? Are ? Is there ?

Using the problem solving approach why people are unable to adopt the new information system

First, has anyone thought about this research before?
Has anyone solved this problem before ?
How did they treat this problem ?
If so, can we copy and paste this solution ?
So let us explore the literature and see who has researched this problem and if so how and think about the paradigm (of course !).

Starting with ontology

Ontology is a belief about reality



Epistemology is the theory of how we get knowledge

There are different views of epistemology but the view in this example, is we do not have a single reality, therefore we have to interpret reality. 

Methodology is how we can get the data, how can we find the reality

Most people get this – how we will get the data but it is essential that we understand the research philosophy first.

Methods

Again, this is straightforward, interviews, etc

Structure

It is important to write the introduction to this research problem, aim and objectives, because you have to know what you are seeking to find out. After we have research aims and objectives, we conduct a literature review in order to see if anyone has done this before.

Using the knowledge gap approach






Going back to the topic – let us look at the other approach. What is the relationship between using the information system and happiness in the organisation.

We have now two concepts (i) using the information system and (ii) happiness in the organisation.

After conducting an extensive literature review, we find that no one has explored the relationship and using the information system and happiness in the organisation.

This time how does the paradigm look. Is there a single reality or no single reality ? There will be a single reality based on how people think about this single reality and we (as the researcher) are external to the reality, objectivist and outside the reality. We only propose the question about the relationship between using the information system and happiness and then just ask people.




Old school of ‘science’

These people think they reality could begin only by testing the hypothesis. The old school of science says that we have first to collect information. After collecting information, we propose an hypothesis (or hypotheses). After proposing the hypothesis, test the hypothesis objectively using statistics. 

Methodology

Questionnnaire.  We construct and share the questionnaire to find the relationship between two concepts x and y (using information systems and happiness). Facilitation should be next Android happiness. 
Does x affect y ?
Does using the information system affect happiness ?
Or does happiness affect using the information system ?

Structure

Structure here is very different. After doing new introduction, the most important thing is the literature review. It will decide everything because the reason of doing your research is filling the knowledge gap. So if you don't understand the knowledge and if you don't understand where the knowledge gap is, why are you doing research? 

After doing the literature review you identify the research gap. After finding research gap you will develop a model.

Key to understanding structure

If you are using an interpretivist paradigm, the most important part of the structure is the research aim and objectives.
Of course, there is a literature review, a research methodology. 
You  have to collect the data.
You have to analyse the data.
We have validation here because here we talk to people.


If you are using a positivist paradigm, the most important part of the structure is the literature review.

Develop a model

Hypothesis 1 x affects y
Null hypotheses 1 x does not affect y
Hypothesis 2 x affects z
Null hypothesis 2 xx does not affect z
Hypothesis 3 y affects x
Null hypothesis 3 y does not affect x 

After developing hypothesis which is emergent, and rooted from literature review, we will collect data in order to test your hypothesis (your assumptions). We cannot measure it from our minds. 
You cant say A affects happiness, you have to find other researchers who have measured happiness and take their questions and synthesis this into your questions
You  have to collect the data.
You have to analyse the data.

Deductive approach

Aligns with the positivist (empiricist) approach, to test theory, to test relationship.

Inductive approach

Align with the interpretivist approach, to study and develop theory.
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Positivism
Read a lot, find no one has talked about relationships between concepts. Develop a questionnaire and from the answers we get  knowledge about the relationship between 2 concepts
You propose a hypothesis that there is a relationship between x and y or not                

CASUAL, QUANTS, STATS, OBJECTIVIST


Interpretivism
There is no single reality, we have to understand different people/issues/perceptions/feelings and we have to go and talk to people

DESCRIPTIVE, QUALITATIVE, SUBJECTIVIST
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Research Paradigm


Ontology
Reality
No single reality
Constructionism ontological position
Different employees will have different realities


Epistemology
Knowledge
Interpretivist epistemological position


Axiology


Methodology
Design an interview and talk to people, observe, do a case study, this is how we will get the data


Methods
Observation, interviews, document analysis
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Of the research
Introduction
Aim(s) and objectives
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Ontology
Single reality
Objectivist ontology


Epistemology
Empirical knowledge
Testing hypothesis
Reality  can only be achieved by testing an hypothesis
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