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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 
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1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task I am going to explain how using coping strategies helped to develop resilience and minimise stress during my tutorship phase of development.  Stress is ‘an organism's total response to environmental demands or pressures’ (stress, 2021).  Resilience is ‘the process and outcome of successfully adapting to difficult or challenging life experiences’ (What Is Resilience? | Resilience Development Company, 2021).

Throughout my tutorship phase I have felt the pressures that come with being a police officer very stressful, the workload which officers carry, the change in shift pattern and having to adapt to a six on four off pattern has proven challenging and finally learning a new job and developing my skills has been difficult.

The first coping strategy that I have used during my tutorship is yoga.  I have used this strategy as I enjoy exercise and I felt this would be a new way to engage in physical activity in my spare time.  Through research I found, ‘Virtually everyone can see physical benefits from yoga, and its practice can also give psychological benefits, such as stress reduction and a sense of well-being.  Certain poses can be done virtually anywhere and a yoga program can go for hours or minutes, depending on one’s schedule’ (How Yoga Can Improve the Stress in Your Life, 2021).  I felt that this strategy has helped me a lot as it enabled me to improve on my physical fitness as well as my mental wellbeing.  Yoga has enabled me to be flexible with my exercises which works well with a police officer’s shift pattern.  Primarily, it has helped me develop a ‘relaxation response’.   ‘The relaxation response is a state of profound rest that can be elicited in many ways, including meditation, yoga, and progressive muscle relaxation.  Breath focus is a common feature of several techniques that evoke the relaxation response’ (Publishing, 2021).   This has helped when dealing with stressful challenges in the workplace and helps in maintaining a rational mind through controlled breathing. I know that this will not be a quick fix for stress, however, I can already feel the benefits of using yoga as it is easily accessible and a great way to build my mental resilience.  As a result, I will continue to use yoga in the future.
Another coping strategy that I have used is cognitive behaviour therapy (CBT).  I have used this as I found that at the start of my tutorship, whenever I made a mistake, I always felt like I was never good enough to be a police officer which had a negative effect on my mental health as well as increasing my anxiety.  Through research, ‘CBT is based on the concept that your thoughts, feelings, physical sensations and actions are interconnected, and that negative thoughts and feelings can trap you in a vicious cycle.  CBT aims to help you deal with overwhelming problems in a more positive way by breaking them down into smaller parts’ (Cognitive behavioural therapy (CBT), 2021).  I found this therapy has helped me considerably as it enables me to change negative patterns which develop in my head when making a mistake, this also allows me to take the positive out of a negative which helped lower my anxiety.  Following the use of CBT, I am now able to apply practical strategies not only in the workplace but in everyday life and I will continue to use this strategy to help develop my resilience.  
To conclude, I found the following strategies that I have discussed to have helped me minimise stress and develop resilience.  Both strategies had a positive effect on my physical and mental wellbeing which I know is going to be vital for the role of a police officer.  I will continue to use and develop these strategies to help improve long-term productivity within the workplace as well as helping to maintain a healthy work and life balance.
Word Count 648
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this task, I will examine a policing incident in which I played a vital role in dealing with a vulnerable victim. To help me examine the incident I will use ‘Gibbs Reflective Cycle 1988’. I will look at my responsibilities and procedures for safeguarding vulnerable victims in line with the Codes of Practice and illustrate how policing values were engaged. Additionally, this essay will use the six stages of ‘Gibbs Reflective Cycle 1988’ to structure my answer and describe my thoughts and feelings during the incident including what I felt I done well as well as what could be done differently in future. I will also consider culturally sensitive practices, language preferences and I will highlight the actions of the victim, myself and my colleagues.

	The incident that I will be examining is one where I received an emergency graded call to attend a bridge, following reports of a teenage girl stating that she wanted to kill herself. Whilst on route to the incident, I had time to utilise the National Decision Model (NDM) to gather information and intelligence which at that time I knew I was dealing with a vulnerable victim as it was a child suffering with their mental health. I asked the control room to look at previous incidents involving the female to help further my information and intelligence gathering. I also asked the control room to make the Approved Mental Health Professional (AMHP) aware of this incident. Upon arrival, I was approached by a member of the public who pointed out a teenage girl who was on the bridge showing clear signs of distress. As I began my approach, she immediately showed verbal resistance by stating she will jump off the bridge if I came any closer. At this point, I reviewed my NDM and decided the best option was to remain calm and use open questions as well as active listening skills to negotiate with her.  ‘Many communication problems in negotiations are attributable to poor listening skills. To be a good listener, you must attempt to be objective. This means you must try to understand the intentions behind your counterpart’s communication and not just what you want to understand’ (Havoca, 2021). By adapting my tone of voice to be more serene and utilising effective communication skills via open and closed questions, the female started to open up, stating she had personal issues at home which made her feel depressed. My colleague continued to engage with her whilst I called the AMHP to update them on her condition.  I stated that she needed immediate care and I believed that if police were to leave her, she would end up taking her own life.  It was at that point, after conversing with the AMPH that I detained the female under s136 of the Mental Health Act 1983 to convey her to a hospital to receive medical assistance for her mental health.

I was happy that the female went on to disclose her personal experiences as it allowed me to talk and empathise with her situation. Throughout the incident, I felt more concerned about the female’s mental state and I felt a great deal of sympathy because her life had driven her to a point of wanting to end it all.  I also felt the female had been let down by support services. ‘Failing to support the mental health of people with long-term physical conditions is costing the NHS billions of pounds at a time it can ill afford to spend money unwisely. Untreated or poorly managed mental ill-health among this group is cutting lives short, reducing quality of life and increasing health inequalities’ (Failure to address mental health problems in people with long-term conditions costs NHS billions, 2021). Whilst conveying the female to hospital, I continued asking her open questions about her personal life and showed active listening to retain all information she provided me. 
When evaluating this incident, I first approached this incident in a robust manner due to the seriousness of the situation, however, once my rapport with the female grew stronger, I started to relax more which I feel reflected well on the female’s mental state. I found a massive positive being the use of active listening and effective communication when speaking to someone in a highly volatile condition. It was vital that I gained trust and built a rapport with the female, at first, she was reluctant to engage but through listening and talking about not only the negatives, but positives of life helped her engage more to my presence. I believe it was also important to tell her, when it was safe to do so, what I could do for her and what will happen once she had been taken to the hospital.

Overall, I believe this incident went well because once I managed to talk down the female from committing suicide, she started to open up to me about various things that had happened in her life leading to her thoughts of suicide. The experiences she was facing at home were ‘Adverse Childhood Experiences’ (ACE’s). Through research, ‘Adverse Childhood Experiences (ACEs) are potentially traumatic events that occur in childhood. ACEs can include violence, abuse, and growing up in a family with mental health or substance use problems’ (Preventing Adverse Childhood Experiences, 2021). Research also shows that preventing ACEs could reduce the number of adults with depression by as much as 44%. Following this research, I wanted to ensure that I referred the female for additional support from social services by using a public protection notification referral, as well as referring her to independent support charities to help provide support with her home life and mental health. Following this incident, I now have a better understanding about ACEs and their effect on a child’s physical and emotional development and I am more aware of the effect it has on mental health. After the female was conveyed to hospital, I immediately contacted her guardian who was informed about the incident. Through research, ‘Having a good support network is a vital tool in maintaining your mental health and wellbeing. Opening up to someone who cares can make us feel much better.  It’s important to reach out so that people are aware of what you’re dealing with’ (The power of a good support network | MensLine Australia, 2021). It was important for me to feed this research back to the guardian, as well as explain the actions I have taken and what support I have put in place to help the child. Before leaving the female in hospital, I thought it was important to provide her with contact numbers for support lines who can help her if ever she needs to speak to anyone about how she is feeling or if she has had a bad day. I went on to provide hospital staff with a competent handover of the incident so that the female could receive the best possible treatment and counselling for her mental health.

In conclusion, I have learnt that it is important to take a multi-agency approach when dealing with mental health. I believe this incident highlighted the importance of having a multi-agency approach, as police officer do not have enough knowledge when dealing with mental health matters. However, we as officers still have a duty of care and this cannot be done alone when dealing with people suffering from mental health illnesses. Police working with family members and support services can help support children and adults who need desperate help with their mental health when at their most vulnerable. Support can also be provided to family members from other agencies such as social services or independent charities to address household issues, prevent physical or psychological health of children and adults worsening, as well as preventing children being exposed to further ACEs. Furthermore, I want to develop my negotiation skills especially when dealing with young people, as I feel this will improve the way in which I communicate with people who are going through a mental health crisis.   

In future, I will look to approach a person less robustly who is suffering with mental health, as it is important to be mindful of their situation and what is going through their mind. Furthermore, I will consider my body language and tone of voice when communicating with a person suffering with mental health to help them open up and feel more at ease in my presence. Finally, I will continue to take a partnership agency approach when dealing with the most vulnerable of people, especially with children, to try and minimise risk at the earliest opportunity by submitting detailed referrals to support agencies. I must always remember to constantly review my NDM when dealing with these situations to help adjust my approach and ensure I give the best service possible.

Word Count 1469






Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this task I will reflect on a suspect interview which I played a significant role in. I will be using the ‘Gibbs Reflective Cycle 1988’ to study the suspect interview. I will outline my considerations for the interview when planning and preparing for it. I will use the six stages of ‘Gibbs Reflective Cycle 1988’ to structure my answer explaining how I applied the PEACE model to plan my interview in accordance with human rights, equality and diversity. I will describe the experience focusing on my thoughts and feelings, as well as critically evaluating and analysing the experience highlighting what I did well and where I need to improve. 

The suspect interview I am going to talk about is one where I arrested an offender for the offence of theft from a person contrary to S1 of the Theft Act 1968 and my power of arrest being S24 of PACE 1984. The female had markers for being wanted on the ‘force wanted system’. After the female was arrested and conveyed to custody, I booked her in with the custody sergeant before starting to plan my interview. I started by gathering all the evidence I had for the case, this included victim and witness statements as well as CCTV footage which was vital evidence as it showed the suspect committing the offence as well as all relevant exhibits that was seized for the investigation. 

I went on to set out an interview question set, using open and closed questions in relation to the offence that the suspect was under investigation for, ensuring it was in line with the PEACE model process.  ‘The PEACE model was developed in the early 90s as a collaborative effort between law enforcement and psychologists in England and Wales. It was conceived as a way to stem the proliferation of false confessions that were resulting from an accusatory style of interviewing’ (Robust Case Management Software & Multi-Industry Investigation Solutions | i-Sight, 2021). ‘PEACE’ stands for, Planning and Preparation, Engage and Explain, Account clarification and challenge, Closure and Evaluation. I used the 5 WH’s (Who, What, When, Where, Why, how) questions during the interview to obtain the suspects’ account and I used TED (Tell, Explain, Describe) to structure my questions in the interview.  I based my question techniques on the points to prove for the offence. At the start of the interview, I used my Aide memoir to explain the suspect’s rights and reminded her that she still has a right to free independent legal advice which she refused. However, after I explained the importance of having a legal representative, she changed her mind. When she replied, ‘no comment’ I reminded her that this was her opportunity to provide her version of events for what happened on the day of the offence. 
After I obtained the suspects’ account, I went on to challenge this, by using the CCTV footage which showed a clear image of her face and a statement from a key witness who identified her as the suspect. After challenging her account, the suspect went on to admit the offence of theft, before I closed the interview by asking if she had anything further to add, to which she replied “No, you know it was me”. Due to the evidence that I gathered for the investigation which was a witness statement obtained identifying the suspect and clear CCTV imaging of her committing the offence, this led to an admission in interview. The female went on to be charged and attended court the following day where she received an 18-week sentence. I believe this was the best outcome I could have hoped for. 

During the planning and preparing stage of my interview I made sure I had a suitable amount of questions ready for every possible answer in the interview. I had no idea if the female would admit the offence or not, which highlighted the importance of a good interview plan to cover all the points to prove for the offence and all possible outcomes, such as an admission or denial. When the interview concluded, I felt very happy with the result as I was able to gain valuable evidence which led to a charge for the offence. From this interview, I can say that building a rapport with the offender was also key to a successful interview. Through research, ‘Building and maintaining rapport with others is an essential skill to have and is one of the most important skills that you can develop. When you are in rapport with somebody, then they are more likely to accept what you are saying’ (How to build Rapport, 2021). I agree with this research, as I believe developing a rapport with the suspect allowed her to open up by becoming more accepting of my questions and evidence put forward.

Upon evaluation, there are both positives and negatives from this experience. One positive I found was my ability to identify the suspect being vulnerable after she disclosed to me prior to interview that she suffered with mental health illnesses. ‘It is often difficult for law enforcement officers to identify psychological vulnerability, people suffering with psychological vulnerabilities have difficulty understanding the legal process, and are especially vulnerable in police interviews’ (Herrington and Roberts, 2012, pg.178). This made me change my approach, as to help support the suspect through the interview, I allowed her plenty of time to answer my questions, built a rapport and ensured that she understood the questions that were asked of her as well as the reasons for the interview. However, a negative for this interview was I needed to ask less prompting questions which after reviewing with my tutor I know it potentially eliminates the suspect answering the question. I was confident as the interview went on, this I believe was down to building a rapport with the suspect and making sure she was comfortable before, during and after the interview. I showed empathy to the suspects needs and provided her with time to consult with her solicitor. This approach as well as the evidence that I gathered for the interview was vital in the suspect eventually admitting the offence. Following the interview being finalised, I thought it was important to speak to the female about engaging with support services which will provide her with an opportunity to change her life around and may prevent re-offending in the future.

Overall, I believe this interview went well because of the way in which I identified the suspect’s vulnerability at an early stage. I provided her with a clear explanation on what was going to happen during the interview and took the time during the interview to check on her welfare by asking her, ‘are you happy to continue’. I wanted to be honest with the female and discussed with her at an early stage that it was likely she was going to be remanded and kept in custody following the interview, it was at this point she disclosed her mental health illnesses which made me change my approach during the process as I did not want to aggravate her mental state. I ensured that the suspect understood the process and I believe this was important as I did not want to confuse her, I eventually built a healthy rapport with her and tried to interview her as quickly as possible so it would allow me to provide her with a quick explanation of what would happen after the interview, this was done to try and settle her mind and prevent her from overthinking. When reflecting, although I provided the female with advice after interview about her mental health to help change her life, I feel I could have taken it upon myself to ask her more open questions such as, ‘how can I help you’.  This I believe would have helped the female feel more reassured as it would show me taking her mental health serious which would have improved her behaviour even more. As I now have a better understanding of the effect mental health can have on a person’s behaviour, I will make sure I improve in this area next time. When reviewing my performance in the interview I could have prepared more for the suspect’s agenda.  When I was provided with her agenda at the start of the interview it threw me off which led to me not questioning her further on it. However, when evaluating, the evidence we already had was overwhelming and there was no need to obtain further evidence which meant the suspect was charged with the offence.

To conclude, I am very happy with the way I dealt with this interview and the suspect.  I have learnt that interviews are unpredictable and the most important stage for me of the ‘PEACE’ model was the ‘Planning and Preparation’ stage. This is because it allows you to plan for every potential situation in an interview.  I was happy with the way I should empathy to the suspect when disclosing her vulnerability which led to maintaining and building a rapport with her, which, I believe had a positive impact in the result of her admission.  

In future I must remember to treat each suspect as an individual and that by changing my approach and building a rapport with a suspect will help have a positive impact on the outcome of an interview. I will ensure that next time I do not assume that an individual needs help and support, I will seek to ask more open questions about how I can help them.  It is important to think about not only how I can help the individual in the future, but how to adjust to their needs to help them at present, especially during an interview.


Word Count 1624







Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


During this task I will explain my involvement in an incident of anti-social behaviour (ASB) in the community of Gwent, I will also reflect on what happened during this incident.  To help study this incident I will be using the ‘Gibbs Reflective Cycle 1988’ and I will describe the incident including social and legislative contexts, any ethical, cultural and language issues I faced during the incident.  I will use the Six Stages of ‘Gibbs Reflective Cycle 1988’ to structure my essay, allowing me to describe the experience focusing on my thoughts and feelings.  I will consider how ASB is having an effect on local communities and will outline my responsibilities when responding to ASB including enforcement, prevention activity and partnership activity.  I will illustrate how policing values were met through analysing the impact of potential bias on my decision making.  I will further reflect on the aspect of problem solving, decision making, discretion and evidence based policing which could have an impact upon wider police community relations.  

The incident I will talk about is one were there was persistent ASB within a community of Gwent.  ASB is defined as, ‘conduct that will cause or is likely to cause, harassment, alarm or distress to any person’ (Anti-social Behaviour, Crime and Policing Act 2014, 2021).  An incident relating to a large group of youths who have been congregating in a local superstore car park with at least 10 vehicles speeding and littering was reported by security staff at the superstore.  Whilst I was making my way to the incident, I considered my ‘National Decision Model’ (NDM) to review the information and intelligence I had at the time the call came in.  I asked the force control room to conduct checks on any Vehicle Registration Numbers (VRNs) that had been passed by the security guard who made the initial call.  Following these checks being conducted by the force control room, there was a number of vehicles involved in the incident who had already shown previous intelligence for driving in an anti-social manner and had been issued with anti-social behaviour warnings due to their manner of driving contrary to s59 Police Reform Act 2002.  Following this information, I gave consideration to my powers and force policy on dealing with such an incident and I was aware that I had a power of seizing these vehicles which have already been warned.  I also considered the extensive impact this could have on the community and I wanted to ensure the way in which I dealt with the incident did not hinder any working or advanced relationship with the store.  When arriving at the scene I immediately identified a group of 15 youths congregating by 9 vehicles all parked up next to one another with litter surrounding the vehicles.  I asked my colleague to go and speak to security staff to establish lines of enquiry which could include CCTV and witnesses for the incident.  I approached the group of youths with another one of my colleagues to engage with them.  Whilst I started to discuss the incident with them and tried to obtain personal details it was then they became irate leaving me and my colleague outnumbered, it was at this point I used my personal radio asking for more units to attend the incident and help maintain control.  As further units arrived and control was regained, one of my colleagues managed to obtain CCTV footage from security staff as well as a witness statement of the incident from the reporting person,  I went on to record the details of the involved parties as well as their VRNs.  As we had evidence of anti-social driving from all the vehicles involved, I came to the decision to seize the vehicles under s59 Police Reform Act 2002 that already had a warning under this section on record, I provided the other vehicles involved with warnings under the same section which went on to the police Record Management System ‘Niche’.  ‘The NicheRMS Police Records Management System is an incident-centric tool that manages information in relation to the core policing entities: people, locations, vehicles, organizations (businesses or other groups), incidents (or occurrences) and property/evidence’ (Products - NicheRMS, 2021).  Following these actions I was approached by the store manager who explained the effect ASB was having on their business, she stated it happens always at night and that the group of youths we had dealt with are the same culprits.  I empathised with the manager and explained that I was aware of the ongoing issues and I would use a Problem-Orientated Policing (POP) approach, ‘POP is an approach for improving police effectiveness. In the United Kingdom (UK), it is also referred to as ‘problem-oriented partnerships’ or ‘problem solving policing’. Problem-solving policing calls for the police to focus not on individual incidents but on problems - defined as recurrent clusters of related incidents that affect the community’ (Sidebottom et al., 2021).  This approach is used to eliminate the problem, reduce the number of incidents and improve the way in which it is being dealt with.  I went on to refer the incident on to the neighbourhood policing team (NPT), I completed a public protection notice which was sent off to social services for the youths involved in the incident and collaborated with the local council, adopting a multi-agency approach to tackling the ongoing issue of ASB in the store car park.  By working together with fellow public sectors, I devised up a plan on how to best resolve the ongoing problem.

Whilst attending the incident I felt confident about the call as I had a clear thought process of how I was going to approach the incident from the information that was initially passed by the force control room.  During the incident I felt positive, I showed engagement with the youths present and explained my reasons for attending the car park.  Following the incident, I was happy with how it went, however upon reflection I feel that before going to speak with the group of youths I should have asked for more units to assist for officer safety purposes.  At the time, I was mindful that more officers may have heightened the mood of the youths, even so, I am now aware that officer safety takes primacy.  I could appreciate how frustrated staff members of the store were due to the effect ASB was having on the business and its customers, I felt that I was able to provide the store manager with reassurance by dealing with the initial call and taking action on the offenders, as well as referring the information onto NPT, social services and the local council to start adopting a multi-agency approach to try and prevent ASB continuing at the store car park.  After seeking advice from the Neighbourhood policing team and consulting with the store manager, we decided the best option to tackle the problem was to set up a ‘Hot-spot’ policing approach.  ‘Hot spot policing is a strategy that involves the targeting of resources and activities to those places where crime is most concentrated’ (Hot spots policing, 2021).

When evaluating the incident, a positive was that through my knowledge and application of ASB legislation I was able to resolve the incident at scene through seizing vehicles and issuing warnings to those who haven’t already been warned, this provided a solution for the night.  The youths were returned back to their homes and their parents were informed what had happened to their vehicles and provided with paper work from the incident.  The following actions led to no complaints which demonstrated that I approached the incident ethically. However, a negative would be my lack of consideration for officer safety leading to me and my colleague being outnumbered, I know now through reflecting with my tutor and advice from my shift sergeant that officer safety always to primacy, it is vital to review the incident when first off at a scene.  Another positive was the feedback I received from the referrals I submitted to social services and the information provided to NPT and the local council.  A multi-agency meeting was organised to settle on a way of dealing with the ongoing problems of ASB at the store.  Police agreed to adopt a Hot-spot approach to the area by organising an operation, increasing regular patrols and officer presence in the evenings, council worked in setting up traffic signs with a permanent ASB warning for members of the public to see when entering the car park and social services agreed to set up intervention schemes for the youths involved and their parents.  Following these actions and the way in which I dealt with the incident meant that relationships between fellow public sectors and the community improved as they have experienced a reassuring outcome.

Overall I believe this incident went well as I took control of an incident quickly by implementing a proactive approach to tackling ASB.  ‘Proactive policing has several positive qualities. Proponents say that it helps establish a closer relationship between the community and the police officers who service it, as well as enabling law enforcement to diagnose and manage problems that lead to serious crimes in a particular community’ (Definition of Proactive Policing, 2021).  Following this incident I can agree with the research as it did provide staff at the store and customers with reassurance and improved our relationship with the community, I received compliments from both members of the public at the scene and staff from the store, this made me feel happy about the approach I took to tackling ASB.  I was also mindful during the incident the importance of community relations and we didn’t want any actions to be negative therefore potentially hindering our relationships, engaging with communities is at the forefront of policing.  According to the College of Policing ‘Without the cooperation of the public, policing in developed democracies would become essentially unworkable.  In simple terms, the police service would cease to function without the active support of the communities it serves’ (Engagement, 2021).  When I asked for further units during the initial verbal conflict from the youths it highlighted the importance of working together as a team.  I thought we were more effective as a team as it provided me with support on controlling the youths and speaking with staff at the store to establish the offences that had been committed.  I think a way this incident could have gone better and been resolved quicker is if I asked for more officers to attend whilst I was making my way to the store car park.  I also believe that one of the youths present should have been arrest for refusing to provide me with their name and address, which is an offence under s50 Police Reform Act 2002.  However I had to consider that if I took this action it could have caused a bad reaction within the group of youths, causing the situation getting out of control.  ASB can have such a negative impact on a community as I know the more crime that is being committed, the less people want to live in the area.  I believe this incident highlighted the importance of stopping ASB at the earliest opportunity to prevent the ‘Broken Window Theory’. ‘The broken windows theory, defined in 1982 by social scientists James Wilson and George Kelling, drawing on earlier research by Stanford University psychologist Philip Zimbardo, argues that no matter how rich or poor a neighbourhood, one broken window would soon lead to many more windows being broken, “One unrepaired broken window is a signal that no one cares, and so breaking more windows costs nothing.” Disorder increases levels of fear among citizens, which leads them to withdraw from the community and decrease participation in informal social control’ (Broken Windows Theory, 2021).  I know for this incident if I did not impose a long term resolution for the store a ‘Broken Window Theory’ may of taking place.  I dealt with this incident well through collaborating with NPT and local authorities to draw up an action plan on how to stamp out ASB at the store.  Evidence Based Policing (EBP) makes the police service more proactive and allows us to be more efficient in allocating our resources which leads to saving money and time.  Also I found that EBP allows communities to see that policing isn’t always about fighting crime but about preventing it.  Furthermore POP enables police and fellow public agencies to come together to solve the problem rather than delay it.  My unconscious bias presumed that due to the subjects being youths they would not engage with social services through the referrals I submitted.  In the future I will remember to be mindful when it comes to bias as the family members and youths did want to cooperate with social services and consented to receiving help.

To conclude, I have learnt that multi-agency working when dealing with ASB within communities is vital.  The police are not always best placed to resolve issues and it is important to utilise fellow public agencies to help seek resolution.  This incident alone made me realise how dealing with an ongoing problem in a community can take up a lot of police time and is resource intensive.  As a police officer it is important to consider the other support agencies out there for dealing with ASB.  Furthermore, it is important to always deal with the problem and not just delay it which will help prevent a ‘Broken Window Effect’. Small incidents in a community such as, speeding or littering can lead to more large scale anti-social behaviour such as drug dealing.  In order for me to continue in dealing with these incidents, I must have a better awareness of the help and support partner agencies can offer the police to help find a resolution when dealing with issues in a community. 

In the future I must remember to always think about officer safety and I will do this by utilising my NDM to review threat, harm and risk.  I must always look at gathering as much information as possible about the persons who are involved in the incident.  I will continue to build strong links with public agencies so we can work together in resolving ASB problems in the communities of Gwent.


Word count 2379




Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

App.college.police.uk. 2021. Engagement. [online] Available at: <https://www.app.college.police.uk/app-content/engagement-and-communication/engaging-with-communities/> [Accessed 6 March 2021].

Centers for Disease Control and Prevention. 2021. Preventing Adverse Childhood Experiences. [online] Available at: <https://www.cdc.gov/vitalsigns/aces/index.html#:~:text=Adverse Childhood Experiences (ACEs) are potentially traumatic events,and affect how the body responds to stress.> [Accessed 5 March 2021].

Coachingwithnlp.co. 2021. [online] Available at: <https://www.coachingwithnlp.co/rapport/#:~:text=Building and maintaining rapport with others is an,more likely to accept what you are saying.> [Accessed 25 February 2021].

Havoca 2021. [online] Available at: <https://www.havoca.org/survivors/suicide/supporting-a-suicidal-person/listen/> [Accessed 4 March 2021].

Herrington, V. and Roberts, K., 2012. Addressing Psychological Vulnerability in the Police Suspect Interview. Policing, 6(2), pp.177-186.

i-Sight. 2021. Robust Case Management Software & Multi-Industry Investigation Solutions | i-Sight. [online] Available at: <https://i-sight.com/resources/investigative-interviewing-techniques-the-peace-model/:~:text=The%20PEACE%20Model%20was%20developed%20in%20the%20early,were%20resulting%20from%20an%20accusatory%20style%20of%20interviewing.> [Accessed 4 March 2021].

Legal Beagle. 2021. Definition of Proactive Policing. [online] Available at: <https://legalbeagle.com/5569158-definition-proactive-policing.html> [Accessed 6 March 2021].

Legislation.gov.uk. 2021. Anti-social Behaviour, Crime and Policing Act 2014. [online] Available at: <https://www.legislation.gov.uk/ukpga/2014/12/section/2/enacted> [Accessed 5 March 2021].

MensLine Australia. 2021. The power of a good support network | MensLine Australia. [online] Available at: <https://mensline.org.au/mens-mental-health/the-power-of-a-good-support-network/#:~:text=Having a good support network is a vital,behind only physical and safety needs in importance.> [Accessed 5 March 2021].

nhs.uk. 2021. Cognitive behavioural therapy (CBT). [online] Available at:<https://www.nhs.uk/conditions/cognitive-behavioural-therapy-cbt/> [Accessed 13 February 2021].

NicheRMS. 2021. Products - NicheRMS. [online] Available at: <https://nicherms.com/products/#:~:text=The NicheRMS® Police Records Management System is an,or other groups), incidents (or occurrences) and property/evidence.> [Accessed 5 March 2021].

Psychology Today. 2021. Broken Windows Theory. [online] Available at: <https://www.psychologytoday.com/us/basics/broken-windows-theory> [Accessed 6 March 2021]. 

Publishing, H., 2021. Relaxation techniques: Breath control helps quell errant stress response - Harvard Health. [online] Harvard Health. Available at: <https://www.health.harvard.edu/mind-and-mood/relaxation-techniques-breath-control-helps-quell-errant-stress-response#:~:text=Deep%20abdominal%20breathing%20encourages%20full%20oxygen%20exchange%20%E2%80%94,you%20in%20disengaging%20from%20distracting%20thoughts%20and%20sensations.> [Accessed 13 February 2021].

Resilience Development Company. 2021. What Is Resilience? | Resilience Development Company. [online] Available at: <https://www.resiliencetraining.co.uk/what-is-resilience/> [Accessed 13 February 2021].

TheFreeDictionary.com. 2021. stress. [online] Available at: <https://medical-dictionary.thefreedictionary.com/stress> [Accessed 13 February 2021].

The King's Fund. 2021. Failure to address mental health problems in people with long-term conditions costs NHS billions. [online] Available at: <https://www.kingsfund.org.uk/press/press-releases/failure-address-mental-health-problems-people-long-term-conditions-costs-nhs> [Accessed 5 March 2021].

Verywell Mind. 2021. How Yoga Can Improve the Stress in Your Life. [online] Available at: <https://www.verywellmind.com/the-benefits-of-yoga-for-stress-management-3145205> [Accessed 13 February 2021].

Whatworks.college.police.uk. 2021. Hot spots policing. [online] Available at: <https://whatworks.college.police.uk/toolkit/Pages/Intervention.aspx?InterventionID=46> [Accessed 5 March 2021]. 



CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed:  _ _ K.Gibbs_ _ _ _ _ _ _ _ _ _ _ _ _  (Learner

Date: _ 08/03/2021_ _ _ _ _ _ _ _ _




Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _K.Gibbs _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ _08/03/2021 _ _ _ _ _ _ _ _


Signed:  _ _ _M.Screen _ _ _ _ _ _ _ _ _ _ _ _ (Tutor Constable) 

[bookmark: _GoBack]Date: _ _08/03/2021 _ _ _ _ _ _ _ _


(Please print this page, sign it, and scan it and add it back into the document)

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





