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Methodology

This chapter explores the methodology which will be used to investigate  how response officers feel that domestic abuse incidents are managed.
The objectives of this study are listed below:
· To explore whether police officers understand different types of domestic abuse
· To explore whether police officers receive adequate domestic abuse training 
· To explore whether officers deal with domestic incidents as a ‘first time situation’
· To understand how police officers feel that domestic abuse incidents are managed within the police force

Previous research shows that although there has been progress in identifying domestic abuse situations and how they are now managed, there is also room for much improvement (HMICFRS, 2017)

Domestic abuse is an ongoing issue and one that officers will always have to contend with. According to the government website, Gov.uk, one in seven woman are killed by their partners every year in England and Wales, and over a million are estimated to suffer from domestic violence each year. This information was provided by the Office for National Statistics based on data from both police-recorded crime and the Crime Survey for England and Wales. 
Whilst research appears to be conducted on reports of domestic abuse, the volume in which it occurs, and that procedures have been put into place for officers to act upon, such as positive action, there appears to be little research based on the opinions of police officers. When it comes to dealing with a matter as vital as domestic abuse, it is crucial to understand what officers know. This is so that highly vulnerable people are being safeguarded correctly, which is something that the Centre for Women's Justice disputes that this is taking place. (Gov.uk, 2022)

Part of this dissertation is to approach front line, response officers, and find out whether they have sufficient knowledge when dealing with and managing domestic abuse  incidents.
To accomplish this, it is important to examine the research methods that are available, and choose which method would be most appropriate and productive for this subject.
There are many forms of research methods that can be used when conducting an investigation, mainly qualitative research and quantitative research.

According to Hennick et al, qualitative research is a broad term for different techniques that can be used to collect and collate data. In-depth analysis of people's experiences is possible using the qualitative research methodology. This gives the researcher the chance to understand the research concerns in great detail. (Monique Hennick, 2011). 

There are many ways in which to gather qualitative data, and these can involve one-to-one interviews, case studies, and more in depth open questions which encourage the participant to expand on their thoughts, opinions and experiences.
Whilst qualitative data is more suitable for examining sensitive topics, such as domestic abuse and obtaining people’s opinions and beliefs, it can be a time consuming method and more difficult to assess. It is important to look at what is most suitable when conducting research using a qualitative method such as what will work best, what needs to be determined and how much detail is required? (Silverman, 2011).

According to Gorman and Clayton, although qualitative methodology assumes that reality is socially constructed, quantitative methodology presumes that social facts are objectively true. (Pickard, 2007). When a theory is developed and tested to see if it is true or not, the quantitative technique is applied. (Benz, 1998)
When using quantitative research methodology, it is important to identify the issue, then prepare the research questions that must be addressed in order to solve the problem of the study and develop a plan, which involves selecting the target audience, sample, and data gathering strategy. The information is then analysed, which helps form the conclusion (Bhatia, 2018). Online polls, surveys, and questionnaires are used to gather data for quantitative research. The outcomes could then be transformed into useful data and information.

Using a quantitative method to collect data will be the most beneficial to this research. Due to the modest size of the study project and the time constraints, it has been decided to use a quantitative way to collect information using a questionnaire. Without a quantitative approach, there would be far too much data to assess.  

A brief questionnaire will be designed to help gather quantitative data. The questionnaire will include short and precise closed questions. Police officers should find it easier to complete a brief questionnaire with yes or no and strongly agree to strongly disagree responses since they frequently do not have much free time, especially throughout the course of their shifts.
The questionnaire will be constructed using the Likert scale. This scaling technique will enable respondents to indicate their level of agreement with a statement by choosing the response that best represents their decision. (Pickard, 2007)
To aid a more successful study, both qualitative and quantitative  methods would be an ideal combination in order to obtain more detailed responses, and provide stronger evidence. A mixed method approach can add validity and credibility, be objective and can synchronize the findings of both methods. (Guba, 1985). There will be an option at the end of the questionnaire for additional comments so that will allow the participant an option to provide their opinion on the subject.

The questionnaire will be sent to response officers based within the South Wales Police force. This will be done via email, as well as the force’s website and a link will be provided for a questionnaire to be completed via Survey Monkey.

The fact that the study's target population is specifically comprised of South Wales Police officers who have attended domestic abuse occurrences has an impact on the study's results due to the small and focused sample size. 
As well as the limitation of the target population, there are many other students also completing their dissertations, which may impact the response from those being asked to complete it. If it is impacted negatively, then this could affect the overall results received, due to the lack of willing participants. Whilst a questionnaire may be an easy way for participants to participate in the research, it does not account for their thoughts, and feelings, and does not explore the ‘why’ and ‘how’ of the ‘phenomenon’. (Bhatia, 2018)

Domestic abuse is a very sensitive topic to some people, and it is important to remember that some participants may be experiencing this themselves. Along with a consent form, safeguarding information will also be offered for those completing the questionnaire. 
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