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• Introduction: 

Traditional community involvement activities include activities such as signing petitions, organizing demonstrations, conducting surveys, conducting public consultations and meetings between local authorities and citizens. Innovative approaches and practices for citizen involvement include innovative approaches and techniques for engaging the public. They are based on the new technologies and are various online platforms and specialized portals with legal force to collect, summarize and provide feedback on the opinions and attitudes of citizens.
A study conducted by Joyner (2021) shows that Norwich has the biggest community spirit, followed by Reading in the South West, Swindon, Peterborough, Bristol and Bournemouth. In Norwich the local community has created animal shelters and successful volunteer schemes which contributed to the happiness of people. It was also stated that North-east regions in the UK exercise more than anywhere else (Packham, 2018).
In the following report, a profound research will focus on the main issues among the community – how economic and social factors affect the community, what is their reaction on issues such as insecurity, crime, social deprivation, lack of recreational facilities, discrimination and environmental concerns. Secondary data will be used to conduct this research and to make conclusions.

• The Body: 
Last year as a consequence of Brexit, the fuel crisis in Britain had deepened- 90% of small gas stations on the island were no longer working because they had no fuel. The people stock up. There was even a fight among the people after one of the last drops of fuel ran out at one of the gas stations in London. (Wadhera, 2021) Insufficiency of drivers was an acute problem in the entire supply line for both large supermarket chains and gas stations. As a result, panic among the citizens had been created. This happened after the British energy giant BP announced that it would be necessary to close some of its gas stations in order to gain a shortage of drivers.
But not only Brexit is responsible for all social and economic challenges that are affecting the society. Below, we will have a look on different aspects that have an influence upon community engagement, both positively and negatively.

· Insecurity and discrimination
After Brexit, the UK put an end to the free movement of Europeans. European citizens along with their families had no longer the right to work and live in the UK unless they prove it. British government had to create a procedure for European citizens. 5.6 million EU citizens are applying for a settlement scheme that will allow them to stay in the UK. They must prove that they lived in the United Kingdom before the end of 2020. (BBC, 2021) There are no address registration services in the UK. The new system only works digitally - no clerk, no stamps or paper documents. This creates serious problems. Many employers are not oriented in the new system. Even if a person has proven his settlement status , he may not get a job. (Xinhua,2021) And there is often discrimination, because there is serious confusion about how the new digital system works. I believe that people are falling victim not only to insecurity but also to discrimination. Along with Boris Johnson's policies, the mood in society has changed and the British are much more racist compared to the last five years (King,2020) The UK will not allow low-skilled labor from abroad and will require all workers wishing to work in the UK to have a job offer, meet wage standards and be fluent in English (MacLellan, 2020). However, this discriminative policy creates a chaos among the employment in the UK. The British economy is heavily dependent on foreign labor, especially in Eastern Europe. Drivers’ shortages and a shortage of agricultural workers are leading to empty shelves in British supermarkets. The new rules will affect sectors that traditionally rely on Eastern Europeans for hard and lower-paid work – nurses, people working in nursing homes and farms. (Portes, 2022) Over 180,000 Europeans work in healthcare in England and Wales. Students at Edinburgh Law School unite against the lack of food for migrants and the discriminative COVID policy. They started an initiative to offer free school meals. (University of Edinburgh, 2021) Community centers, churches, charities and support group are also uniting to help fight the insecurities and discrimination in the community. 
· Crime
In 2020/2021 England and Wales have registered 210,000 drug offences which is 19% higher compared to the previous 2 years. (Allen and Tunnicliffe, 2021) There are many heroin and crack addicts in England who are responsible for almost half of drug-related crimes. Every third person in prison is a drug addict. Half of all murders and half of other minor crimes such as theft and robbery are drug-related. In 2021, British Prime Minister Boris Johnson has announced a ten-year plan to fight crime. Some of the measures are related to the fight against drug trafficking, such as confiscation of passports and driver's licenses from offenders. (Heffer, 2021) Apart from this there is a bill aiming to restrict the demonstrations. This bill empowers the police not to allow raids and demonstrations because they pose a serious threat or are too noisy. Police have been given more power to stop and search people. Sentences of up to 10 years for damaging monuments and sculptures can be handed down. This law was punished by human rights defenders because they believe elements of it plan to deprive people of the right to raid. (Skopeliti, 2022) 

· Lack of recreational facilities
The RHA Transport Association has launched a petition to get the government to build more and better truck parking lots. The RHA is urging people in the job car sector to join a campaign to improve driver equipment. The association is calling for more truck parking and better facilities for drivers. United Kingdom is facing severe shortage of drivers. And they will not fully address the root causes of this shortage until drivers' facilities and well-being are significantly improved with larger rest facilities and parking spaces. In the UK, there is a shortage of around 11,000 truck parking spaces nationwide scale, but investment in this direction is often blocked by local government bureaucracy. (Zsofia,2022) 
· Social deprivation
The UK is facing social deprivations. They are supposed to be an industrial country, and all people don't even have money for food. In the poorer regions of Northern England, people voted “Yes” for Brexit. There they feel the isolation and inequality the most. Arbourthorne and Manor are neighborhoods of Sheffield. They are one of the poorest municipalities in the UK. Every second child there grows up in poverty. Sheffield, a city of half a million people, already has 18 food banks for the poor. Since 2013, the number of people who do not have enough money for their livelihood has increased significantly throughout the country. In the past, the Conservative government of David Cameron reformed the welfare system. The largest network of kitchens for the poor, the Trussell Trust, which operates one in five canteens for the poor in the country, served nearly 1.9 million people last year (Trussel Trust, 2020) Volunteers at Parson Cross, Sheffield, are organizing food deliveries, and in the afternoon people are sitting together talking and eating. By doing this they are not only helping the people in need but they are also building relationships. (Church Action on Poverty, 2021)
At Manor Training & Resource Centre the community is trying to help these people who are illiterate, who fight mental health issues, depression, anxiety, to boost their confidence and to gain the skills they need to find a proper job. (Cumber, 2019) Nicky Jowitt, who is a development worker at the center, explains that they initiated baking classes in order to indulge people’s interests, to develop their flexibility and literacy. And it actually works. They received a feedback from one of the learners in the center and the woman got first class honors degree in counselling. 
· Environmental concerns
Young people around the world recognize climate change as the greatest global challenge we face. Climate change is affecting people who are already subject to discrimination, inequality and marginalization. Therefore, factors such as gender, race, ethnicity, geographical location, socio-economic status and others must be taken into account to ensure that everyone's rights are realized.
In the UK coastal areas are the most endangered areas because of the rising of sea level, coastal erosion and wave heights. Unfortunately, in the poor areas, there was a lack of understanding how serious the problem is because people there are focused on their day-to-day issues such as personal income and employment. Only those who had already experienced storms or floods could have awareness. The other cannot address effectively. 
· How can public stakeholders help the community?
The most common stakeholders are: citizens, groups of organizations whose interests are the actions of the issue or whose activities have a strong effect on the issue. Stakeholders may include other levels of government as well as representatives of third parties; persons who have the necessary information, resources and competence to carry out impact assessment, strategy formulation and implementation. Social media can be a powerful tool for city governments to connect, engage and collaborate with their citizens. The key is to know how to use them properly. Each area may use electronic channels of communication and social media to better engage stakeholders. As a result, many public initiatives will enjoy strong public support. The media also have certain functions on society, some of which are: information, political, social, economic, educational, entertainment and propaganda. Have you noticed how the media changes people's psychic? The information affects everyone's view. What exactly one will read, hear, watch, depends on how one will behave in life, directly influences the future decision one makes, helps to determine how to move in life and in which direction to go. Social media can help building a democratic society. Social media can help you make and keep friends. They also: encourage empathy, allow quick communication, build relationships, help news travel faster.

Conclusion: 
The benefits of social media are undeniable, although these channels are still not so actively used in public communication. Transparency and speed at providing information to both the media and the general public audience, is something that is very important and therefore we should appreciate it and try to make full use of all the opportunities that these media provide. Before the emergence of online communication channels and especially before the establishment of social networks as one of the leading channels for information, communication between the institution and citizens was mainly through traditional media: radio, television, press, agencies. Social networks have several main advantages such as a channel for transmitting information direct contact with the audience and the ability to provoke dialogue, low cost, overcoming various barriers such as time, location, "production process" of traditional media and others.
Civic mobilization in social networks is a form of spontaneous self-organization, emotional expression, motivated by the achievement of a specific goal. Communities are subject to the built reflex - "sharing and informing". Thus, "self-infection" becomes a mobilizing effect that can take to the streets in the form of marches, flash mobs, protests. Processes of coordination and organization of protest mobilization are taking place in the social network. Civic activists are creating special events in the form of protests, street theatrical performances of discontent to attract media attention and enter the media agenda. The media institutionalize socially significant issues. Thus, they influence public opinion, which forms the social expectations of citizens to the actions of politicians and institutions. Social networks are a platform for new publicity, in which current issues for consumers are discussed. Public opinion, attitudes and social expectations are formed there. In this sense, social networks are also a platform for social change. The Internet should be seen as a communication channel for mobilizing civil protest energy
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