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Comparisons 

Business teacher 
A business teacher must carry out many skills for the role to be successful such as lesson planner; this skill is very important as its important for a business teacher to create and plan a lesson that will be suitable and help learn the students off the business world. This skill has many requirements involved such as time management and being able to manage time for preparing for the lessons. 
Another skill that is required for this role is adaptability, this skill is required because teacher get assigned to different students every year in which its important to be able to adapt, this skill requires relationship building as its important and more effective for teachers to build a bond with their class to be able to help and get the students to listen and want to learn from the teacher. 
This role also requires common skills such as IT, which includes the role of administration in which it used the same. However, a business teacher tends to teach the skills of it to help their students and improve how they use computers. 

Administration 
The main skill that is required for the role of administration is IT; this is because for admin work you need to be able to work with a computer which needs IT skills. Some IT skills that are needed for admin are PowerPoint, making presentations, word documents for work that need to be written, emails being able to send emails, and making group chats based on groups. 
Administration also requires problem solving, this skill is required as in administrator's role is to provide help and assisting therefore admin role includes problem solving's for example letting employees know off upcoming events such as meetings, appointment's.
Administration also uses a common skill that is used for retail which is teamwork, this is because the administration role includes meetings as well as creating work such as interviews and presentations together with other employees. 

Advisor 
This role requires many skills for example finance, helping clients arrange their finances and helping prevent bankruptcy, this skill requires empathy as many off the clients may lose their finances and struggle in which the advisor provides help including giving empathy to their clients. 
This role requires many useful skills such as strategic thinking, finding ways off how to help clients identify opportunities, and providing advice based on their ideas. Strategy thinking requires organization to help prevent any negatives, as well as help form long-term and short-term goals. 
This role requires common skills in retail, which is customer service. Customer service is used by advisors as they need to be able to provide customer service to their clients to help start arranging work and find out what help will be needed. 


Retail 
This role requires customer service skills as you must provide a service for the customer to help. Customer service is also used and needed for retail workers as it helps the image of the business as well as the employee; this skill includes confidence. This skill includes confidence as you have to interact with customers, therefore being able to communicate and being confident. 
Retail also requires team working skills as it's important to work and communicate well with other employees. This helps with the role and enhances customer satisfaction as well as boots effectiveness at work. 
This role also uses a common skill with administration; the skill is problem solving, for example being able to provide help and answers to customers if there's a problem. For example, a customer buys a broken device in which the retail worker can provide help though exchanging or giving a refund in which case problem solving skills can be helpful. 


Self- Assessment – strengths, weakness, opportunity, Threats  

S - my strengths are teamwork and communication, this has been shown throughout my education for example when I use to do training in juniper for RMC business i was able to communicate with many clients, organize meetings as well as communicating with the employees based on what times and when they would like for me to organize those meetings which has pushed my confidence in communicating as well as teamworking as I was able to interact with many employees/members in groups to provide help and organize in which I have built an effective team working skills and communication. 

W- My weaknesses are being focused and negotiations. My weakness was shown when I was in college at Wolverhampton Paget campus. We had a business negotiation based on selling a product in which I was unable to negotiate more effectively, which is one of my weaknesses. My second weakness is focused this has been shown many times in my education life as well as in my personal life, for example not being focused when am talking to my friend as I am thinking about something or I tend to zoom out, in my education life I have lost my focused during when a presentation was delivered by one off my class mates in which I was unable to ask or give advice on the presentation as I losses my focus. 

O-  I was given the opportunity to shadow the business I have done training at to help me memorize and see how the bussies is being run and to see different types off roles such as receptionist, advisors, mangers in which I was able to also provide help to the manger with data bases where I was able to order correct data to the correct places in which has helped build  my organization skills. 

T- threats that I have been faced with though my education life was when there was an incident where a client was refusing to leave and started to be more aggressive in witch I called the manger to help with the situation, this threat was very challenging as the clients behavior got very negative in which I was able to use critical thinking and problem solving. 




Employment goal 
My short-term goal is to be able to help with my weaknesses, mainly my focus skills. This is because I tend to lose a lot of important work as well as conversations. This could affect many parts off my education life for example in my work life if I went to an interview I must make sure to be focused on the questions and on where the conversation is going in the interview this can Couse loss off the job role. 
To help my short- term goal I will make sure to take notes during lessons, to help focus on the work as well as keeping revision notes, I can also improve my weakness through my goal by breaking my work into a list this is very effective for learning and memorizing the work better. For example, I will create a list based on work examples I had been given in my training which was calling all clients and booking appointments: 1. make a list of names and phone numbers that need to be called , 2 add any additional notes that you need to let the clients know for example a new advisor will be taking them, 3 prepare a note pad, data base to put all the information I, 3 call all the clients and book all the appointments, 4 give all the bookings to the advisors. 

My Long-term goal is negotiation, I have chosen this as my long-term goal as for my ideal future job role negotiation won't be as much used, however, to help this goal by improving my focus skills to be able to focused on what the negotiations is about as well as preparing  for situations for example the client that was being aggressive I can use this and find ways to improve on, the manger used negotiation to help with the situation in which I can use this to help me, for example what she used to calm down the client which was empathy and through listening to what the client was angered about. I can make a brainstorm for this to help analyze key skills for me to learn. 



	
	
	



