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	Amrita kaur 
Health care assistant
	
	Contact number- 07935307079
Email address- Amritakaur715@gmail.com

	Caring HCA with 3 years+ experience in health care. Experienced and compassionate health care assistant dedicated to delivering aspects of service users, nutritional physical and emotional wellbeing. Skilled in assisting with daily living activities, monitoring vital signs, and maintaining patient dignity and comfort through person centered care.

	Work experience
 Care worker December 2021- ( 4 months) 
During this employment term, i worked at Queen Elizabeth hospital as part of placement with dementia patients my day to day task consisted of hospitality and care to ensure they were safe and clean. I have received a certificate for completing my placement in the hospital.
 Support worker July 2022– 1 year
 My role in this job was to provide support to an individual service user with a disability facing challenging behaviors and autism this job involves me with personal care dressing and undressing clothes cooking and planning activities for the individual during weekends and occasions.  
Health care assistant care home 2023- 2024 1.5 years -my role in this job was to provide personal care, give medication, mobility, physical and emotional wellbeing and help maintain safe and comfortable environment for residents. Record daily activities and  safeguarding data protection policies and confidentiality.
Domiciliary care worker –December 2025 to currently carrying out this role however began this role and plan on staying long time part time as i balance university and work life together. In this role i have learnt how to provide personal care support with medication promote independence and dignity offering companionship and emotional support.

SKILLED IN
· Communication 
· Teamwork 
· Safeguarding practices 
· Providing person centered support 
· Promoting independence 
· Maintaining dignity in a health and social care setting 

ACHEIVEMENT’S
Received a certificate from Queen Elizabeth hospital for working with dementia patients and completing surveys on the rights and wellbeing maintained in the hospital. 
Received online certification for completion of manual handling, working in a person-centered way, fire safety awareness, infection prevention and control, first aid awareness, health and safety responsibilities, food safety awareness, health and safety awareness and medication in care awareness in a health care setting.

	
	
	Education
Secondary school                 Nishkam high school 2015-2021 GCSE health and social care English literature and language distinction in Punjabi language
College 
Sandwell college 2021-2022 level 2 and 3 in health and social care 
Hobbies skills 
Photography
Traveling
Cooking
Working 

REFERENCE LIST
Support care worker role 
Email address- amocare28@gmail.com 
Contact number- 07857 834242

Health care assistant 
Email address- willow.admin@macccare.com
Contact number- 01922270920
 
Community HCA 
Email address- info@advancehealthcare.co.uk 
Contact number- 01922626731


INTEREST’S
·  Academic curiosity: Reading about my job role and the importance  exploring research articles and documentaries.
· Creative pursuits: Writing, photography, or design act activities as a service provider to develop communication and problem-solving skills.

· Community involvement: Volunteering, mentoring, or participating in student-led initiatives.

· Physical wellbeing: Sports, or outdoor activities that build teamwork and resilience. Taking my service users for day out in a chosen location which they enjoy.

· Cultural engagement: Learning languages, travelling, or exploring different cultures and perspectives



















                                                              My personal statement  
My career goal is to build a dedicated and rewarding path within the healthcare sector that im currently working for as a healthcare assistant and work my way up to becoming a care coordinator, deputy manager and hopefully one day to have a care home of my own and to be labelled a registered care manager. In this role i would like to be able to provide compassionate person-centered care and contribute towards improving the quality of life for my service users. I am deeply motivated by the opportunity to support individuals, especially educating myself about this in the upcoming years and working in this sector currently. I would like to become a registered care manager and maintain service user’s dignity, independence, and wellbeing while working as a part of a multidisciplinary team. I have developed a strong educational foundation in health and social care. This has equipped me with essential knowledge of anatomy, safeguarding, and infection control. My education has strengthened my understanding of the importance of empathy, confidentiality, and effective communication in delivering high quality care. Through coursework and practical placement experience, i have learned to assess patient's needs, following care plans, and how to respond appropriately to changing circumstances with professionalism and sensitivity. My Practical experience has allowed me to apply these skills in real world settings. I have volunteered in community health projects which allowed me to support individuals with varying physical and emotional needs. This experience has allowed me to apply these skills to the importance of patience, adaptability and teamwork in healthcare environment’s. I have also developed organization skills, which ensures that tasks are completed efficiently while maintaining a calm and reassuring Prescence for patients. This includes empathy, reliability, and a genuine desire to help others. I take pride in being approachable and understanding, which helped me to build trust and positive relationships with patients and colleagues. I consider myself to be a detail- orientated and conscientious individual who ensures that care records are accurate and that safety standards are consistently upheld. My ability to remain composed under pressure enables me to provide effective support even in challenging situations. Professionally, i have developed skills in patient observation, personal care and maintaining basic and safety standards. I am confident with assisting service users support with daily living activities and tasks, monitoring patient wellbeing and communicating effectively with nurses and other healthcare professionals. I understand the benefits of teamwork and collaboration in achieving the best outcomes for patients, i am always aiming to learn from others and contribute positively to the team environment. I am committed to continuous professional development and actively seek opportunities to expand my knowledge through training and workshops. My long-term aim is to progress within healthcare to make a lasting impact in patient care. I strongly believe my education experiences and personal qualities make me a valuable addition to any healthcare team. I am eager to contribute to an organization which values compassion, respect, and excellence in care. I am confident that my dedication and enthusiasm will enable me to provide outstanding support to patients in the long run. My aim remains to accomplish where i see myself in the future. I am applying for the position of Health Care Assistant because I am passionate about providing high-quality, person-centred care and supporting individuals to live with dignity and independence. Through my experience in health and social care, I have developed strong communication, empathy, and teamwork skills that enable me to build positive relationships with service users, families, and colleagues. I take pride in treating every individual with respect and compassion, ensuring their physical, emotional, and social needs are met. My previous experience has allowed me to gain practical skills such as assisting with daily living activities, monitoring health conditions, and maintaining accurate care records. I am confident in following care plans and safeguarding procedures, and I understand the importance of confidentiality and professionalism in all aspects of care delivery. I am also committed to continuous learning and development — attending training sessions and reflecting on my practice to improve the quality of care I provide.





Task 3A Swot analysis – gathering my strengths weaknesses and opportunities 
[bookmark: _Int_cuR7x9z2][bookmark: _Int_Z2rly0OK][bookmark: _Int_HlKk6b2M]Working as a health care assistant requires a combination of practical skills, emotions, skills resilience and a strong commitment to delivering person centered care. As my progression develops within this role, it is essential that i reflect on my current abilities and identify areas for growth and improvement. A SWOT analysis provides a way to evaluate my strengths, weaknesses, opportunities, and threats in relation to my professional development. By analyzing the factors mentioned i am able to gain an idea of understanding what i am doing well in and where there is room for improvement and what external factors may support my progression. This reflection will allow me to set realistic goals and create an effective personal development plan which will support my future career within health and social care. Some of the strengths i have as a HCA are that we can naturally connect with service user’s providing care which builds trust and comforts them. Communication skills are strong and i am able to communicate effectively ensuring clarity and emotional support. And most importantly team collaboration working well within multidisciplinary teams this contributes to smooth care deliver. Furthermore, we move onto weaknesses as i am still developing professionally in health care. We limit clinical experience as some procedures or complex and i may feel confused or unfamiliar. Confidence under pressure i may doubt my own decisions when faced with emergencies or demanding workloads. On the other hand, i will like to receive further training and qualification’s continuous learning and strategic planning to build the foundation for running a successful care home. I am currently completing my level 4 in health and social care. Further qualifications i require to land my future career is level 5 diploma in health and social care registered manager training and experience in management finance. 
















Task 3b- personal development plan 
[bookmark: _Int_WiY42GDl]A personal development plan is an essential tool which helps me reflect on my current skills, knowledge, and experiences while identifying areas for growth within my career. Following my SWOT anaylsis this plan outlines specific achievable goals which will support my progression from a health care assistant towards future leadership and management roles. By setting objectives and reviewing my progress regularly. Over the next two years i aim to build on my strengths, address areas for improvement and take advantage of opportunities for training and advancement within the health and social care sector. One goal i will aim for is completing my level 5 diploma in health and social care and management in adult care and attending all training and sessions. Another aim to work towards my goal is to dedicate a couple of hours weekly to self educate on myself to complete due assignments. Finally, and most importantly understanding CQC which stands for care quality commission standards, safeguarding policies and procedures this knowledge is learnt through qualifications. Developing leadership grounded in compassion and compliance. A successful care manger combines professional qualifications, regulatory understanding, and interpersonal skills to deliver safe and high quality care while supporting the team’s growth. I believe over the next 2 years i am already working my way up to complete my level 5 in health and social care i will strengthen my knowledge of CQC standards and my progress will be monitored through tutor and manager feedback, reflective journals and audit participation ensuring continuous improvement to become a confident qualified registered care manager.





















My reflection feedback and reflective model 
[bookmark: _Int_c7rY2W4j]After receiving constructive feedback on my recent presentation, i have taken time out to reflect on my performance and identify areas for improvement and understand what went well and what i need to work on in the future. This reflection will explore how feedback has influenced my understanding of effective communication, confidence, and professional development.  To reflect, i will use Gibbs reflective model to anaylse my learning and guide future growth. The feedback i had received from my tutor on the day of my presentation was that i was confident, well spoken and had a great clear understanding of the criteria all of which had been answered, however i was not able to interact with the camera efficiently. 






Using an appropriate reflective model (Gibbs model), write a 600-word critical reflection on your LCHS4009 Component 1 presentation assessment. Your reflection should explore your thoughts, feelings, performance, and areas for improvement, incorporating verbal feedback received from your lecturer to support your analysis
	

	
	



