THE INFLUENCE OF TERRORIST ATTACKS ON THE DEMAND
AND SUPPLY IN TOURIST SERVICES 
The work concerns the impact of terrorist attacks on demand and supply in services
tourist. The study covered three countries: Egypt, Turkey and Tunisia, which, due to their location, climate and relative political stability, were very popular among European tourists, including Polish ones. The aim of this work is to find an answer to the question: How did terrorist attacks affect the demand and supply of tourist services? The publication also formulates a number of research hypotheses that have been subjected verification. The conducted research shows that in the period of intensification of terrorist attacks, the demand for tourist services in the studied destinations significantly decreased. The result of the attacks was also the closure of many hotels. The tourists' decline in these countries was regionally diversified. Hotels tried to counteract the decline in demand for tourist services, significantly lowering the price of services.

Background
Terrorist attacks have become an instrument of the modern world. They occur,
although with varying intensity, from the second half of the twentieth century to today. Terrorist attacks have a dimension not only political or social, but also economic. Terrorist attacks have a dimension not only political or social, but also economic. For many countries, losses related to reduced demand for tourist services are also significant. This is particularly the case for countries where tourism revenues constitute an important source of GDP. Because the threats of terrorist attacks in a specific region or country make tourists opt out of coming to these destinations. In literature, terrorism is usually defined as the use or threat of violence to achieve specific political goals. The aim of the study is to seek the answer to the question: how to attack terror tangents influenced demand and supply in tourist services? For research purposes the Holidaycheck and TripAdvisor websites were used. They are the largest European Internet portals with rich statistics trips by European tourists. In addition, they contain the opinions of tourists, as well as others formations from travel and hotel offices, including the scope of services, location and forms of security. The survey covered countries that have so far enjoyed great popularity among Europeans, especially in the field of holiday trips. This applies to Egypt, Turkey and Tunisia. The following research hypotheses were formulated for research purposes:
• Terrorist attacks have a significant impact on the demand for tourist services in the country in which they took place
• the supply of tourist services has been significantly reduced as a result of terrorist attacks,
• the decline in demand for tourist services may vary regionally depending on the degree of risk of assaults,
• a drop in demand for tourist services in the country with a particular threat of a contract
the cottage may be limited by reducing the prices of tourist services,
• even a relatively short period without terrorist attacks in the surveyed ladies
It causes the tourists to become more interested in these destinations.

Demand and supply in tourist services and terrorist attacks. In the case of Egypt, the number of tourists visiting this country in 2005 was 10.25 million people. By 2012, 172 new hotels were built, and the number of tourists increased by nearly 5 million to 14.72 million people. However, the years 2013-2016 are a number terrorist attacks. This concerned not only Cairo, where these types of events it was the most, but also tourists were attacked in resorts such as Hurghada or Sharm el-Sheikh. Consequently, in 2014 and 2015, the number of tourists visiting this country did not exceed 9 million annually. In Turkey in 2015-2016, a number of terrorist attacks were carried out mainly in big cities such as Istanbul and Ankara. For example, on the New Year's Eve 2016/2017 in Istanbul, 39 people died in the attack on the Reina club. Before in 2014, 35.7 million tourists visited Turkey. And in 2016 these tourists were less by 28% .The situation was similar in Tunisia, where two were made in 2015 spectacular attacks on tourists. In the attack on the Bardo museum in Tunis, he died there were 24 people, and 38 people in the attack on the hotel in Sousse. Before these attacks in 2013Tunisia was visited by 6.13 million tourists, and in 2015, the number of tourists dropped by nearly half, not exceeding 3.5 million. As you can see from the quoted ones data, terrorist attacks have significantly affected the demand for services tourist in the analyzed countries. 
Analysis of the number of closed hotels in Turkey, Tunisia and Egypt shows that after terrorist attacks, the supply of hotel services has clearly decreased. In Turkey in. In the years 2014-2016, 42 hotels were  closed, in Egypt 37, and in Tunisia, 28.Such a situation particularly affected especially the Egyptian economy and Turkey, where tourism is one of the main branches creating national income. It is also worth noting that in the analyzed countries the number of newly constructed and commissioned hotels has clearly fallen. For example, in Turkey in the years 2014-2016 only 11 newly constructed hotels were commissioned, when in the period 2011-2013 there were 51 such hotels. The situation was similar in Egypt and Tunisia. In Egypt, in the years 2014-2016, 7 new hotels were commissioned, and in 2011-2013 there were 33. In Tunisia, only 2 hotels were commissioned after the attacks in 2015, when previously 17 hotels opened their doors in a similar period. It is also worth adding that some of the hotels put into use in 2014-2016 started construction in earlier years. In addition, a number of hotels were built, but not commissioned.
Analysis of the impact of terrorist attacks on the demand and supply of tourist services
it is also worth carrying out, taking into account the regional diversity of threats with such attacks. In the case of Egypt, tourism is developed mainly in three regions: Hurghada, Marsa Alam and Sharm el-Sheikh. In Sharm el-Sheikh in the years In 2014-2015, tourist traffic practically froze. There was a lot of place there terrorist attacks, including a Russian plane, which killed 229 people. A number of European countries have issued non-operational messages during this time trips to this region (Russia in general banned flights to Egypt). The situation in the Hurghada region was slightly better, but many hotels were closed there. Least hotels were closed in the Marsa Alam region, although the loss of tourists was also significant. In the case of Tunisia, two tourist regions can be distinguished: Monastyr and Djerba. In the case of Dżerba, despite the fact that there were no terrorist attacks on this island in 2015, flights were suspended due to the proximity of the border with Libya and a very unstable political situation in this country. After the terrorist attacks in Tunis and the district of Monastyr, the number of tourists visiting the resorts of this
the region, like Susse, Monastyr or Mahdia, has decreased significantly. Charter flights
tourists were mainly served by Tunisian airlines. In the case of Turkey, the main tourist regions are: Turkish Riviera, district Izmir on the Aegean Sea and Istanbul. It is true that terrorist attacks they were made in big cities, like Istanbul or Ankara, and in territories
southeastern border, close to the border with Syria, however, reduced tourist traffic affected all destinations. The Turkish Riviera suffered the least (although the falls were also significant here), and Istanbul was the most.
The threat of terrorist attacks significantly reduced the demand for
tourist services in the countries studied. Some of the tourists have moved their preferences
departure routes to such countries as: Spain, Portugal, Greece or the Canary Islands. However, prices for tourist services are much higher in these countries, and, moreover, it turned out that the number of places in hotels was not enough. Taking advantage of this situation, hotels in Egypt or Turkey began to lower prices of their services, which to some extent limited the decline in the number of tourists. Table 5 presents the prices of tourist services in Egypt before and after the escalation of terrorist attacks. From the data provided, it follows that hotels significantly reduced the prices of their services to counteract the significant decline in the number of tourists. A similar pricing policy was used by hotels in Turkey. This translated to a large extent on the prices of offers of travel agencies. Due to the size of this article limited to providing price offers for five hotels in Egypt and five in Turkey, however, this trend concerned the majority of hotels in these countries. A number of terrorist attacks in Egypt, Turkey and Tunisia have caused a decrease in the number of tourists visiting these countries. The apogee of this decline fell on 2015. Whereas in 2016, terrorist attacks on tourists in these countries they were sporadic. The effect of this situation is the increase in demand for tourist services in these countries. As shown in Table 7, the number of tourists flying from Germany to Egypt and Tunisia increased by over 50%. Slightly smaller increases were recorded in Turkey, but this was caused by the inflow of a large number of refugees and the country's involvement in the war in Syria. However, it is far from the number of tourists visiting these countries in the periods before the escalation of terrorist attacks. 

The analyzes were based mainly on data from the Internet travel portals Holidaycheck and Tripadvisor. This is because data official ministries of tourism or other national institutions of Egypt, Turkey and Tunisia are too general, which was insufficient for the scope of research. In addition, this data includes all arrivals to these countries, and therefore not only tourist. In addition, official statistics of these countries were missing data, especially from 2015 and 2016, ie from the period of intensification of terrorist attacks. The research shows that the number of tourists in time and immediately after the escalation of terrorist attacks clearly decreased in all analyzed countries. The result of terrorist attacks was also the closure of a number of hotels in these countries. The number of newly constructed and commissioned hotels has also clearly decreased. The decline of tourists as a result of terrorist attacks, as the research shows, was diversified regionally. In Egypt, the largest decrease in the number of tourists was recorded in the Sharm el-Sheikh region. In Turkey, the number of tourists in Istanbul dropped the most. In Tunisia, the largest decline in tourist arrivals affected Djerba, although there were no terrorist attacks on this island. Trying to limit the outflow of tourists to other countries, hotels located in Egypt, Turkey or Tunisia have significantly reduced the prices of their services, trying in this way to weaken unfavorable for themselves trend. 
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