



Reflection.
For my reflection I am going to discuss the importance of reflection, my individual values and beliefs and align them to our poster on morrisons and compare them to Tesco’s values and beliefs.	
The importance of reflection is, ‘models of reflection, encourage a structured process to guide the act of reflection. It is important to choose one that feels most comfortable to you and best assist you to learn from your experience’ (The University of Nottingham, 2009).
Barrett’s Model - My values are:
· Caring
· Commitment
· Family
· Friendship
· Generosity
· Independence
· Reliability
· Respect
· Teamwork
· Trust
The results of the test showed that my strongest levels are two and five, here is what my values say about me:
· Having close meaningful relationships with others is important in your life and  the decisions you make.
· Showing kindness and giving to others allow you to express your true spirit.
· Demonstrating consideration in your relationship helps to build confidence so that people feel you can be relied upon.
· You demonstrate dedication in all that you do.
· You appreciate the freedom of autonomy and not being reliant on others.
· You are dependable and you want others to know that they can count on you.
· You enjoy working with others and like to cooperate and share experiences.

Morrisons Poster.
Morrisons core purpose and values are:
· ‘Fair day’s pay for a fair day’s work’.
· ‘Our people make Morrisons’.
· ‘Morrisons way’.
· ‘Together we make Morrisons’.
But after much research we found that there is not much evidence to back their claims up. Even though they won The Grocer Gold Award for Employer of the year for four years in a row, the last time being in 2013, the only evidence is the conflicted opinions of employees which can be biased. 
Employees said there are benefits and Morrisons is a good place to work, but there were just as many employees suggesting that in fact that was not true and there are a lot of issues that employees face working there, such as:
· Long hours.
· Poor management.
· Short staffed.
· Demanding.
                                                                                                                                       (Glassdoor.co.uk, 2019).
But as these are not facts the only way to find out if these claims are true is to experience working there. I believe that my values as an employee would be beneficial to morrisons as even though Morrisons have these issues my values of being dedicated in all I do, dependable, can be relied on and enjoy working with others and like to cooperate and share experiences, are what Morrisons need to look for in employees to help them to tackle these issues.
Tesco.
Tesco’s core purpose is ‘serving shoppers a little better every day’.
Tesco states ‘serving shoppers a little better every day’ is their core purpose. As a business, serving customers is at the heart of everything they do. from colleagues in our stores to those of us in supporting roles’. (Tesco PLC, 2019).
Their values are:
· No one tries harder for customers – understanding people customers and colleagues – and what matters to them, and trying harder to make those things better, is at the heart of Tesco.
· We treat people how they want to be treated - Looking after our colleagues with trust and respect is essential to our success. Where colleagues feel recognised and rewarded for the work they do, and have the opportunity to get on and where they are supported in their development as they move through their careers in the business – they in turn try their hardest for customers.
· [bookmark: _GoBack]Every little help makes a big difference – To ensure we serve our customers, colleagues and their communities a little better every day. They ensure that every person at Tesco understands what is important – about how we work together as a a team and how customers are at the centre of what we do. 
I found that there was evidence that supports Tesco’s claims that they help in community projects. Socio – economic report on Se-report Tesco PLC (2019) stated that ‘2017/18 regional community update showed that the Tesco food donation scheme had its highest figures ever for that financial year’. These values fit in with my values well as my values say that I show kindness and giving to others allows me to express my true spirit and I am generous. I have also worked for Tesco myself and experienced first-hand that Tesco is a good place to work. I always had the support of staff and management, even in demanding circumstances. Managers always showed me recognition and gave praise when I deserved it, but again this could be seen as my own biases as I enjoyed working there and not every employee has the same opinion as me. As for my values I believe that they would contribute to Tesco’s success as I am considerate, confident, reliable, dedicated, dependable, independent, generous, trust worthy, respectful, committed and enjoy working with others. Which are all values that Tesco practice and expect from employees.
To reflect on my experience for our poster I used Gibbs Reflective Model. ‘In 1988, Graham Gibbs published his Reflective Cycle Model in his book ‘Learning by Doing’. It encourages people to think systematically about experiences they had during a specific situation, event or activity’. (Mulder, 2019).  
My reflection:
Description – My part for the poster was to apply the R.E.D Model to morrisons values and beliefs.
Feelings – It was hard to find any factual evidence, I searched on review sites of morrisons employees and felt that all the reviews were biased.
Evaluation – I feel that as a group we done well putting our poster together. And that we all did well in our individual parts. I feel we all done well in our presentation.
Analysis – I have learned how to look at evidence without being biased. To look at both sides of the arguments critically.
Conclusion – I could have researched more in depth about the organisation, to find more supporting and factual evidence.
Action Plan – To try and look further into the evidence to find more arguments to back claims up.
In summary to my reflection, it shows that it is important to reflect on experiences as it helps one to understand what they have learned and how they can move forward. In my case using the Gibbs Model helped me to evaluate how I conducted my research and how I could improve it. It helped me to understand the importance of critical thinking, and how the Barrett Model helped me to align my values to an organisation.
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