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[bookmark: _Toc110598838]Introduction: 
Personal development is the process that helps people or learner assess their skills and qualities, consider their goals and qualities in order to analyse their potential. Whereas the professional development is the process of action where leaner can take steps to go ahead in their career (Numonjonov, 2020). Personal development help learner to set the basic skills and build the motivational aspects in order to work on their goals and professional development help learner to build their career strong. The strategies and planning of development assist learners to achieve their realistic goals and provides the roadmap towards their future. Career development planning contains the different approaches of methods and theories where learners need to understand each concept theoretically. The main high points of life have been when I finished my high school with flying colours and successfully entered the university of my choosing.
This assignment aims to introduce the different methodologies for students’ personal reflection and career development planning. It will help learners to gain the self-confidences as well as they will get motivated for their future career. With the help of this study learners will able to analyse their self-skills and knowledge they will need to have to work more effectively. This study will help to analyse the self-reflective with the help of Gibbs reflective cycle. Furthermore, SWOT analysis and SMART model will help to identify the internal skills.


[bookmark: _Toc110598839]Gibbs Reflective Cycle:
[image: ]
Figure 01: Gibbs Reflective Cycle 
(Source: Ed.ac.uk, 2020)
· Description: this first step can be explained as a rundown of events. To put simply, this element of the Gibbs Reflective Cycle refers to describing precisely what happened, in great detail (Markkanen et al., 2020). The step essentially requires one recount the experience and give a detailed account of the occurrence, while not filtering the information and paying special attention to the specifics.
· Feelings: this step of the Gibbs Reflective Cycle requires writing about one's feelings or thoughts during an experience. it also demands putting thought into whether those feelings had any effect on the experience as it were; that is, if the feelings during the occurrence caused the entire experience to be considered negative. 
· Evaluation: This alludes to evaluating which elements worked in favour and what didn't in the situation. In spite of erratic and irrational emotions, this step of Gibbs Reflective Cycle helps one view the event through an objective lens and thus makes it easier to remain unbiased. In order to have a balanced perspective on this situation, the person performing the analysis has to pay close attention to both the positive as well as negative aspects of the circumstance.
· Analysis: The fourth step, analysis, provides assistance in making sense of the experience. Often, a person can go through an experience an event and only recognize the feelings felt instead of the logical turn of events. Detecting what went awry, defining the root cause, and deriving meaning from the same can be made possible by this element of Gibbs Reflective Cycle. 
· Conclusion: As the name infers, this element of Gibbs Reflective Cycle requires drawing cohesive conclusions about the set of circumstances that have happened by a brief examination of the previous steps. 
· Action plan: constructing a plan or contingency strategy to depend on if the similar circumstance befalls the person again is referred to in this element of Gibbs Reflective Cycle. 
[bookmark: _Toc110598840]Recruitment and Selection using Gibbs Reflective Cycle:
· Description: in essence, this is just honest retelling of events as they occurred. I was called forward to participate in the mock interview with one of my classmates. The questions and answers were scripted previously (since this was a mock exercise meant for testing the ability to successfully act and perform scripted conversations as well as understanding the stance on personal ambition and professional development). my partner, who was acting as the interviewer, asked the questions that we had unequivocally decided on and drafted two days prior. I stumbled at first and stuttered my way through the first question. Then as the interviewer progressed, both of us were quite efficient and confident in our delivery. I then asked my partner questions and acted as interviewer, which went better than the previous attempt at interview. 
· Feelings: Since this phase of the Gibbs Reflective Cycle necessitates writing about the thoughts during the experience, I shall attempt the same. I was quite overcome with nerves as i anticipated the interview, due to the uncertainty about my own performance and the fact that this particular exercise weighs for 100% of the final mark for the subject. The importance of doing well in the interview was not lost on me and caused me to feel anxiety. This meant that I felt increasingly anxious as the moment drew near. As I went forward with my interview partner, I felt a sense of dread, which caused me to lose my balance and trip a little. As I felt embarrassed about the stumbling incident, my embarrassment grew and increased my anxiety even further. I tried to take care not to show anything outwardly. As the interview started, I felt rushed and anxious which caused me to stutter a little bit but I corrected mysekf and answered the question to the best of my ability. As time progressed, I felt my confidence growing. I was much more fluent and intelligible in my second answer and by the fifth I had answered eloquently. This helped me gain confidence in my abilities. 
· Evaluation: as I stumbled and then proceeded to stutter, I felt negative thoughts crowding in my head. Since there was no time to think (the interview was still in progress) I refocused my attention on remembering the next sentences. This allowed me to distance myself from the spiral of negativity and helped me perform better. I also tried to ground myself in the present moment by taking deep breaths, which also assisted in decreasing the severity of the anxiety. 
· Analysis: I would say that the experience was a learning experience and even rewarding to some extent. Even though I was under stress, I managed to perform fairly well. this helped me feel better about myself and increased my trust in my own abilities. I learned that I can effectively mange and even conquer my stage fright if I try hard enough and keep a clear head. 
· Conclusion: I am mor in control of my performance than I realized. I not as frightened by the act of public speaking like I thought previously. Moreover, I now see that utilising mindfulness tactics helps decrease the anxiety. 
· Action plan: I would participate in classes and actively contribute in ongoing discussions. I would engage more in general, and try to answer the questions asked by the professors. I would join a debate club to overcome my fear of public speaking. 
[bookmark: _Toc110598841]Self-evaluation review:
As I performed the mock-interview successfully, I feel that I am much more capable than in had thought previously. I was able to perform fairly well in the interview despite the bout of nerves I had experienced before, which leads me to believe that I am capable of public speaking. I now am confident the skills I possess and determined to acquire new skills that will help me in my academic as well as professional career. I have developed my research skills over the years which has allowed me to be aa better student. Moreover, the experience has proved to me that I can develop skills if I am persistent enough. Consistent efforts are crucial in self-development (Drawbaugh et al., 2021). I am now firm in my determination to be a better public speaker who can eloquently express and articulate. Further, I now view the process of learning and subsequently that of personal and professional development in positive light. This experience has made me enthusiastic about the process of learning. 
[bookmark: _Toc110598842]Personal Development Planning:
I will use the SWOT analysis to assess myself and gain a deeper understanding of my capabilities. This could help me estimate the extent of my abilities and help me find out the areas in which I lack. Moreover, it will also provide me with feasible opportunities that will aid me in my personal development. Then, I will make use of the SMART framework to set attainable goals that will help me become a more accomplished individual. 
I wish to develop my public speaking skills, for which I will join a study group and a debate group. This will help raise my confidence and make me more capable of stating my opinions in social settings. Then I will join a public speaking course or attempt to gain more information about the subject since it has been proven that formal training helps in public speaking endeavours (Fauziah and Utomo, 2021). I also want to be better student. I will develop habits that will motivate me to study consistently. 
Since I wish to be a Marketing manager, I will attempt to get education in the relevant field to be able to meet the qualifications for the position. Then I will further advance my knowledge by pursuing a Master’s degree in Communications, Marketing or related fields. I plan to do this in the upcoming two to four years. This will help me be actually qualified to be considered capable for the position of marketing manager. As I am pursuing my education, I will attend seminars and workshops that will help me increase my employability. This will help me gain new skills specifically those which will aid in my professional development. 
[bookmark: _Toc110598843]Career ambition:
Being an ambitious person by nature, my professional ambition, similarly, knows no bounds. I wish to be a marketing manager at a reputed multinational corporation. I wish to work with leading brands and help them gain exposure. In wish to work with underrated brands and help popularize them. 
[bookmark: _Toc110598844]SWOT analysis:
· Strengths:
I am well-versed in the process of researching and know where to go looking for the right information. I am a hard-worker who sees things through come what may. I am determined and can do anything once I put my mind to it. I am academically inclined and enjoy the process of getting to know new things. 
· Weaknesses:
I often experience bouts of anxiety which lead me to second-guess myself and my abilities. I am prone to falling prey to destructive patterns of behaviour, which can taker significant amount of time to recover from. I also find myself procrastinating time to time which has often caused distress and panic.
· Opportunities:
I am a person with growth mindset, which makes me confident in my ability to improve myself. I can develop and hone my existing skills to achieve mastery. In addition to that, I can explore new techniques to achieve my goals.
· Threats:
I might give up halfway through in the journey of self-improvement or personal development. To counter this threat., I will come up with a system that will track my progress and celebrate even little achievements to motivate myself further. 
[bookmark: _Toc110598845]SMART objectives:
· Leadership skills: Leading a team for planning and successfully executing a marketing strategy (in three months).
· Written Communication skills: Being able to draft marketing campaigns independently and consequently executing them (in two months).
· Computer Proficiency: Being able to perfectly understand the operations and functions of the computer and utilize the same expertly (in four months).
[bookmark: _Toc110598846]
SMART Tasks
Specific - Measurable - Agreed - Realistic - Time-bound
Name: Danail Mishev


	
skill or ability area
	specific task (what is the task or objective? attach details if appropriate)
	measures (standards and parameters)
	
agreed (is it?)
	
realistic (is it?)
	timings (start/finish dates)
	comments/actions (follow- up notes - attach details if appropriate)

	

	Leadership skills 
	Leading a team for planning and successfully executing a marketing strategy 
	Constructing a team of 5 marketing experts 
Working towards achieving a common goal to test compatibility and productivity 
	Yes
	Yes
	3 months
	Regularly assess the progress of the team 
Keep track of development and progress towards the goal

	Written Communication 
	Being able to draft marketing campaigns independently and consequently executing them
	Drafting mass sent emails for email sign-ups 
Practice once a week and reach out for guidance as needed
	Yes
	Yes
	2 months
	Practice consistently

	Computer Proficiency 
	Being able to perfectly understand the operations and functions of the computer and utilize the same expertly
	Handling and using software to calculate the market risks and examine the market patterns 
	Yes
	Yes
	4 months
	Make sure to enroll in a computer proficiency class for professionals offered by an acclaimed university 





[bookmark: _Toc110598847]Johari Window:
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Figure 02: Johari Window
(Source: Tsw.co.uk, 2021)
· Open area: this refers to the information I know about myself. I am quite hard-working person with a positive outlook towards life. I am usually enthusiastic with a happy demeanour. I am shy and not very good at speaking up in social settings.
· Blind self: this refers to the attributes about myself that I do not know but others have detected.
· Hidden area: this refers to what I know about myself but have not told the others. I have not told any of my friends that I find social meetups quite draining and that I dread them.
· Unknown area: this refers to the information unknown to me as well as those close to me. 
As of now, the I estimate the window to look like the one given below since I do not have many friends and I am a private person.

[image: ]
Figure 03: Johari Window
(Source: Tsw.co.uk, 2021)

[bookmark: _Toc110598848]Mine lifeline:
This lifeline should show high and low points. Include key events in life.
High points
Low points
Birth   	      10	      20                    30	                   40                    50                   60


[bookmark: _Toc110598849]PERSONAL DEVELOPMENT PLAN

	
 NAME

	Danail Mishev
	Target Job/career
Example: 
	Marketing Manager 



	
TIME PERIOD
	
From: July 2022
	
To: December 2022



What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them?
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	Written communication
	· Assessing the present level of skills
· Signing up for a technical writing
· course 
· Using tools primed to notice errors in language
· Practicing drafting of e-mails independently
	Blogger, WordPress, Grammarly, MOOC platform such as SkillShare, Udemy
	Lack of perseverance 
Lack of practice 
Bad management of time 
Underutilization of the resources available 
	4 months 

	Leadership skills
	· Evaluating the type of leadership required
· mentoring new employees
· Successfully finishing a program aimed at leadership development 
· Managing a project in its entirety independently
· Leading a team in order to pursue a common goal
	SurveySparrow, CSP, DISC
	Proceeding without determination
Lack of enthusiasm 

	3 months 

	Computer proficiency
	· Register for advanced computer skills proficiency classes 
· Reach out for guidance
· and practice accordingly
· Testing regularly
	MOOC platforms such as Udemy and Dataquest, Google, LinkedIn learning, 
Merittrac, Mettl, SoftwareSuggest
































	Irregularity in studying 
Hindrances in the course 
Lack of determination 

	3 months 



















[bookmark: _Toc110598850]Conclusion:

The study concludes the importance of personal development process and professional development with objectives and references. It includes a feasible and appropriate road map for the future that is sure to assist in reaching one’s goals. Additionally, SMART model and SWOT analysis are also included in this study. The varied approaches of theories and methodologies used in career development planning require learners to have a theoretical understanding of each concept. The purpose of this project is to introduce the various approaches to personal reflection and career development planning for students. It will assist students in developing their sense of self-worth and inspire them to pursue careers in education. Learners will be able to assess their own talents and the knowledge they will need in order to work more productively with the aid of this study. With the aid of Gibbs' reflective cycle, this study will assist in analyzing the self-reflecting process in depth.
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Task 1 – Role Play – Job Interview Questions

1. Why did you decide to become a marketing manager?
2. Why do you think you are suitable for the position of senior marketing manager?
3. What are your future plans?
4. Is professional development important for a marketing manager?
5. Where do you see yourself in five years?





Job application form
[bookmark: _kpr05n82n26c]
[bookmark: _zidixfu2h1to]Application for Sales and Marketing Manager - 
Name: Danail Mishev

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	
Bachelor of Arts in Marketing, Durham University, 
(Durham, England) from 06/2013 to 07/2017
Master of Business Administration in Marketing, University of London, 
(London, England) from 08/2017 to 07/2019
   Further training and efforts for professional development:
Successfully completed the ‘Brand Management: Aligning Business, Brand and Behaviour’ certification course from the University of London, in 2019
Completed the Career Brand Management certification course from The State University of New York in 2019 
Successfully achieved certification of Professional Post graduate Diploma in (Digital) Data Driven Marketing offered by the Institute of Data and Marketing in 2020









[bookmark: _qhulv5cexz75]
Qualifications
Please give details:

	· Achieved certification from three esteemed universities for additional educational courses
· Worked in the marketing and Advertising field for 3 years
· Extensive work experience in retail and hospitality industry
· Excellent communication and interpersonal skills
· Proficient in marketing software such as Marketo, Screaming Frog, Vocus and NetPeak Spider 
· Skilled in utilising SEO and SEM software such as Aritic PinPoint, Infusionsoft and ONTRAPORT
· Fluent in English, German and Spanish 
· Experienced in handling teams of professional expertly
· Experience in handling and growing social media platforms 
· Created and managed a personal blog that drives heavy traffic of up to 500 thousand readers and achieved 10000 sign-ups for email marketing











[bookmark: _97j1ykgd1f2u]
[bookmark: _itppkk92vaqm]Employment history
Name of employer:  InterContinental Hotels Group (IHG), Denham, UK

Job title: Junior marketing Manager

Length of time with employer: 9 months 

Reason for leaving: Looking for advancement in career and a desire for change

Duties: 

	
Responsible for developing a definitive marketing strategy intended to increase the sales for the Holiday Inn hotels in Central London.
Successfully executed a new marketing strategy with receiving unprecedented response, which resulted in increase in local sales by 15%.
Steered the ‘We’re there’ advert campaign launched for subsidiaries of InterContinental Hotels, namely- Holiday Inn and Holiday Inn Express businesses.
Negotiated with collaborators and supervised deal proceedings.
Managed guest inquiries while working with hotel employees 
Introduced the use of secondary research techniques like online surveys and polls to further identify and effectively utilised such techniques to target the customers most likely to generate conversions.












[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Marketing Intern at Momentum, London, UK
· Organization skills: Managed of all of the weekly meetings within the organization for the duration of internship
· Creativity: Contributed to the design of newly developed product lines for a client of the firm 
· Market Research skills: Assisted in the proceedings of development of marketing campaign for one of the clients of the Momentum
Conducted market research with current trend analysis independently for international clients
· e-mail marketing: Assisted in the email marketing and e-mail sign ups campaign
· Digital marketing skills: Grew the Momentum Facebook Page by 15% and handled of the Twitter account

Marketing Consultant, Freelance work
· Leadership skills: Successfully managed a team of various experts such as writers, graphic designers, product designers and website developers for marketing of client projects 
Led a marketing campaign from conception to completion independently for a local hospitality business
· Marketing skills: Designed and developed advertising campaigns for local businesses
Assisted in public relations for local small businesses
Arranged press releases and collaborated with designers for the same 
· Market research skills: Maintained the marketing databases that contribute to the high-ROI campaigns
Assisted in the advert campaign of ‘Rest Easy’, for the business of Whitbread PLC and worked in collaboration with the appointed brand ambassador
· Digital Marketing skills: Managed the social media campaign, keeping track of trends and hashtags and simultaneously grew the following and profile visits of the account by 20% and 32% respectively













[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	

As I have worked as a junior marketing manager in the hospitality industry, I have gained skills such as communication skills, interpersonal skills, analytical skills and critical thinking skills. In addition to that, I have developed market research skills which have enabled me to gain a precise sense of business acumen.
My previous work experience as a marketing intern in a prestigious marketing firm has led me to develop a keen sense of commercial awareness which has helped me keep up with the ever-fluctuating market and its needs. 
My diverse work experience along with the experience of maintaining a blog has resulted in a skill set perfect for the requirements of this job. 


















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References
· [bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Jean Martinez, Senior Marketing Manager at InterContinental Hotels Group (IHG), Denham, UK
Contact no.:
E-mail: jeanmartinez@gmail.com 

· Joanna Kristen Reynolds, Marketing Manager at Momentum, London, UK
Contact no.:
E-mail: joannakreynolds@gmail.com 

· Alan Wickham, Marketing Associate at The Social Shepherd, London, UK
Contact no.:
E-mail: alanwickham@gmail.com 

Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Danail Mishev

Signature: DM

Date: 05.08.22
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