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Chapter 4 -Introduction  
This dissertation has been debating the effects of stress on Response officers and trying to identify the causes of this to understand what can be improved. The previous chapter highlighted that the need for research is paramount (Zarah, 2023). Research needs to be collected so it can analyse to try and answer the debated questions academically posed. The question posed for this dissertation is: Is Response Policing too stressful? 
It was identified that qualitative research, by means of a questionnaire, would be be used to attempt to gain an insight into these questions. The questionnaire can be viewed on Appendix A within this dissertation. This chapter of the dissertation will now be producing the data findings collected from officers within South Wales Police and aim to answer the final objectives of this dissertation: What is the main cause of stress within Response? And do response officers feel supported enough?
This Chapter will then conclude with whether enough data has been found to analyse an answer to these objectives or whether there were any limitations within this study which will highlight another gap for future academic research. 

4.1 Data Analysis 
The process of analysing data with the use of statistical and analytical tools is known as data analysis (Smith,2021). Now the data has been collected through a qualitative method via questionnaire it can be evaluated to identify “useful information” (Grant,2020). This is important because without the collection of data and the evaluation we cannot identify if the objectives posed have been answered within this academic research. Now the data is collected, it is paramount the correct method of analysis is selected to provide the correct answers.

4.2 Method of Analysis 
As it has been highlighted, a qualitative method has been selected for best approach for this research a correct method of analysis needs to be used to present the findings. These findings can be delivered through many different methods, for example a summary or by data visualisation like charts or graphs (Smith,2021). Choosing the correct method is required because it needs to represent the data and the beliefs of your participants correctly (Bingham,2023). For the findings of this data “data visualisation” (Smith,2021) has been selected and can be seen within the next sub chapter.

4.3 The Findings 
The questionnaire was sent out to serving police officers within South Wales Police and twenty-five participants completed the questionnaire. Out of the twenty-five officers, 60% were current serving response officers and 40% were from other departments but have all previously worked in response during their career. This is a good percentage mix because as previously discussed in the last chapter, it was highlighted we required a mixture of officers from other departments to ensure the data gathered would be unbiased. Questions three also asked everyone who participated how long they served as a response officer, which was to identify if officers have experienced the role enough or if the participants were new to the role of response policing since the pledge of recruitment by March 2023 from the Boris Johnson to recruit 20,000 additional officer as discussed in organisational stress in the literature review (UK Parliament, 2019; Gov.uk, 2022). From the results, it showed 60% of the participants had served under three years and 40% were over this bracket with some participants showing over 9 years’ service, giving our results a range of experience within this role.

Whilst studying the published academic research within Chapter 2 Literature Review, three main themes were identified which required further research. Theme 1 – What effects of Stress are response officers feeling? Theme 2 – The causes of this Stress and Theme 3 – Are officers supported enough for this stress? These themes will now be discussed and analysed by the findings this research has produced using qualitative research. Finally, it will be compared to previously stated research to see if there is any confliction. 

4.3.1 Theme One – What effects of Stress are Response Officers Feeling?
As it was identified within the literature review, stress is a key reaction that officers are experiencing at work. It was published that response officers have extraordinarily difficult jobs so questions four to seven approached this theme for gather their opinions (Morash, Haarr, Kawk, 2006). Out of the twenty-five officers, everyone agreed with Pei-feng and Lin (2022) that response is the most stressful role within the police. When asked what symptoms they have felt because of this stress multiple reasons were given by participants which can be seen in Figure 1.1.
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Figure 1.1 – Chart Answers for Question 6,  Have you ever experienced any of the following symptoms as a result of stress whilst working on Response Policing?

4.3.2 Theme Two – The causes of this stress
Now that the participants had been questioned into the effects of stress it became necessary to question what factors were contributing to the stress. In the literature review many different reasons were discussed and compared to being the causes, for example the Public or Protective Demand (College of Policing, 2015). This led to question eight which allowed participants to select their own personal opinion what is causing the stress within response officers. The results can be seen in Figure 1.2.
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 Figure 1.2 – Question 8 From the following options, select 3 factors that you believe contribute to stress within the response policing role the most

4.3.3 – Theme Three Are officers supported enough for this stress?
The final part of the questionnaire was to address the issue raised within the literature review conclusion. Policing has been identified as a highly stressful career however, response policing account for the highest percentage of sickness leave within the police (College of Policing, 2018). So it was put to the participants to assess whether there is enough support for officers within the police. The results can be seen in Figure 1.3.
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Figure 1.3 – Question 10 Do you believe that there is enough support and care for officers who are suffering with stress?

4.4 – Results of the findings
On analysing the results from the qualitative research, the three themes that were identified within the academic research have been proven within the participation of the twenty-five serving officers. It was ensured that data gathered wouldn’t be biased to the research proposed in this dissertation by participation of other departments within the police. 
All participants have served in Response Policing and all participants under Theme 1 agreed that Response Policing is the most stressful role. This has already been stated within previous chapters but the effects this is having on officers is affecting them physically and mentally. Participants have said that the top symptoms they have felt was anxiety, fatigue, irritable and impatient. This agrees with the results that The Police Federation (2019) stated within their 12-month study showing a high percentage of officers feel these symptoms. The worrying consideration is that World Health Organization (2023) have stated that anxiety is a chronic stress symptom which can lead to suicide or suicidal attempts.
Theme 2 tried to identify what officers personally feel is the main effect of this stress within work. The main raised issue by 90% of participants was the lack of response officers. This is a high percentage answer which has been shown in other people’s studies. For example, KOP, Euwema and Schaufeli (1999) stated staff shortages is the highest cause of stress through organisational factors. Although, this theme has raised a further line of academic research that needs to be approached. Being that through this research it has been identified that staff shortages are the main cause of stress within Response Policing, the pledge by the Prime Minister for 20,000 additional officers was implemented to help address this issue (UK Parliament, 2019). Given the results from this questionnaire it can be proposed that further exploration into this would be required to establish the reasons why this answer has trumped other options.
Theme 3 found the personal opinion of serving officers about the issue. As qualitative research is about the opinions of the participants, this dissertation aimed to discover if the raised issues in this research is being supported by The Police. The results showed that officers believe they were not supported, with over 90% stating no. This theme has now also established another area for more academic research into what The Police can do to change within organisation to support its Response Officers. After all, if nothing is changed then the problem will only continue within the organisation.

4.5 - Conclusion 
This chapter has presented the findings of the questionnaire and analysed the results into the objectives of this dissertation. Through the use of qualitative research and data visualisation, the results are clearly displayed and identify the issues raised within this dissertation. The objectives, ‘what is the main cause of stress within Response?’, and ‘do response officers feel supported enough?’ were approached within the questionnaire and was correctly answered. The next and final chapter of this dissertation will summarise and draw conclusions with the academic research provided and debate the implications that have been highlighted within the raised problem and the requirement for further research so answer the question posed: Is Response Policing too stressful?
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