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SUSTAINABILITY WHITIN THE HOTEL INDUSTRY

The hotel industry has experienced a strong expansion in the last 20 years. In 2018, there were 184 299 hotels in the world, while in 2019 the global hotel industry worth over 1.5 trillion dollars. Europe has the highest hotel occupancy rate of any other region in the world, in 2019 (befor Covid-19 pandemic) europeans hotels occupancy rate being 72.2% (McCain, 2022). This is an overall reference rate also valid for the hotel industry in the UK. In these conditions, with a continuous increase in the number of rooms available (about 4 million rooms in 2020) of course, the consumption of resources for the proper functioning of hotels has also increased. But all this produces disastrous effects for the environment, which is why the hotel industry, like other industries, have begun to take more and more serious measures to become sustainable.
Is realy important to know that according to United Nation World Tourism Organization, the hotel industry activity has already reached today 1% of global emissions and this continues to grow while new hotels are being built. Meanwhile,the hotel industry must reduce the carbon emissions by 66% (until 2030) and by 90% (until 2050) (United Nation Climat Change, 2018). 
While sustainability has become an increasingly important corporate
concern in the business world the hospitality sector has perhaps been 
somewhat slower to react
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If in the last years sustainability become a very important concern in the business world, the hotel industry been a little bit slower to react. At the same time, most of the research, as well as the reports were made or came from the large hotel chains, which, carried by the trend of a healthier and cleaner environment, adhered to the so-called green movement, trying to play an important role as main actors in promoting sustainability in this economic sector. (Jones and Comfort, 2014).
In the increasingly difficult environmental conditions, as well as the current energy crisis generated by military and political-economic conflicts, more and more hotels have begun to put into practice a series of measures through which they try to reduce the consumption of energy, gas, water and electricity, trying to become more responsible and involved businesses in what the green initiative means.
Through these green initiatives, hotels try to minimize the impact that their daily activities have on the region they are in, on the environment, people and animals. However, the main objective remains the reduction, through different means of control of consumption, polluting or greenhouse emissions in the atmosphere (Chen, Sloan and Legrand, 2009).
In the following I propose to present three of the most common sustainability practices which hotels are trying to implement:
Waste reduction
Hotels generally produce large amounts of waste. In order to reduce as much as possible the number of waste, some hotels have already taken important measures regarding the recycling of certain products (paper, cardboard, aluminum cans, bottles). At the same time, in offices it was imposed to reduce the number of printed papers, these being replaced with digital boards on which you can write and delete as many times as you want. Also, the newspapers were placed in common areas, no longer being delivered individually, in guests rooms (Lacalle, E. 2021) .
Energy conservation
To reduce energy consumption, hotels have taken a number of measures, including the use of LED light bulbs, digital thermostats in rooms to regulate the temperature, motion sensors in rooms that identify the presence or absence of guests. If the guest is no longer in the room for about 10 minutes, the sensor activates a mechanism that turns off the bulbs, turns off the TV and the air conditioning. This system has already been implemented at the Royal Lancaster Hotel in London and its cost was 200,000 pounds. However, it is estimated that in the next 5 years, the system will help the hotel save about 880,000 pound in energy cost .
Water conservation
To reduce water consumption, a first step that hotels took was a low-flow toilets, followed by set up in place efficient taps and showerheads. It is importand to know that using all this bathroom fixtures helps to reduce the water consumption with 20 percent. Another practice made by hotels in their attempt to reduce water consumption is that towels, bathrobes and bed linen are no longer changed and washed daily, but once every two days. This can reduce water consumption in the Laundry Room even by 50%. In the case of Premier Inn - for example - bed linen is changed every 4 days, that's if the guest does not have a special request in this regard.
Sustainability must be treated with maximum responsibility by all departments and employees of the hotel industry. Surely this is a huge responsibility that each of us must assume for a better and safe future. 


















REFERENCES
Chen, J., Sloan, P. and Legrand, W. (2009). Sustainability in the Hospitality Industry. Oxford: Butterworth-Heinemann.
Jones, P. and Comfort, D. (2014). Sustainability in the global hotel industry. International Journal of Contemporany Hospitality Management. Available at: (PDF) Sustainability in the global hotel industry (researchgate.net). Accessed: 25 october 2022.
Lacalle, E. (2021). The best sustainability trends and initiatives for hotels. Available at: The best sustainability practices in hotels | Mews Blog. Accessed: 26 october 2022.
McCain, A. (2022). Hotel Industry Statistics [2022]: hospitality trends and market data. Available at: 23 Hotel Industry Statistics [2022]: Hospitality Trends And Market Data – Zippia. Accessed: 20 october 2022.
United Nation Climat Change (2018). UN Works with Global Hotel Industry to Reduce Emissions. Available at: UN Works with Global Hotel Industry to Reduce Emissions | UNFCCC. Accessed: 20 october 2022.
