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Introduction
 
The idea of work has faced multiple changes in patterns over the last few centuries. Foremostly, the agricultural revolution (1500 – 1850) provided citizen’s with the opportunity to earn a living via farming, hunting and the production of crops and livestock. However, whilst this was initially a field for the deprived, wealthy landowners were encouraged to purchase more land thus forcing poor farmers to seek employment elsewhere. This displacement was a consequent of the introduction of the Enclosure Acts (1700-1801).
As a result, these unfortunate farmers sought employment elsewhere thus began the transitioning process into the Industrial Revolution (1780 – 1830). This was also a momentous period for inventions and innovations. Workers were now being employed in the textiles, coal, iron, steel and steam powered domains. There was a new and increased reliance on the use of machinery and an incredible evolution for transport and communications, for instance the telephone and telegraph.
British society, post World War Two, was influential in the development of high tech industries, such as computers, and world leaders in the provision of financial services. The workplace is rapidly becoming reliant on the use of modern technology to aid with marketing, information gathering and communication, particularly since the 1980s. Some instances of this include the use of conference calls, social media, e-mails and virtual teams to name a few.
The evolution of technology in the workplace has its advantages and disadvantages. Therefore, this report will be focus on evaluating the effectiveness of the use of modern technologies and explore social media as a tool for marketing, information gathering and communication within the workplace and compare two types of technologies and two types of social me




The comparison will be made between Samsung Galaxy S7 and the Apple Ipad 7

SAMSUNG GALAXY S7 
The website GSM Arena state that the Samsung galaxy S7 also known as the Samsung galaxyS7 duo with dual sim card slot. This smart phone was announced in February 2016 and was release in March 2016. The colours available are black, white, gold, silver and pink gold.

BODY AND MEMORY
According to this website GSM Arena this phone is built weighing 152g and is 7.9 millimetre thick with the dimension of 5.61 x 2.74 x 0.31 in. It is built with a Gorilla 4 front and back glass and an aluminium frame. The memory card slot is micro SD up to 256GB and the internal memory 32 to 64 GB or 4G of ram. It uses a single sim (nano sim) G930F and also a hybrid dual sim (nano –sim dual stand- by) G930FD. The phone is IP68/certified, dust and waterproof up to 1.5 meters and thirty minutes.

. 
FEATURES
The website list the features as geo-tagging simultaneous 4k video and 9MP image recording touch focus, face/smile detection and auto HDR panorama, sensors fingerprint (front mounted), accelerometer, gyro, proximity, compass, barometer, It has a quick battery charging whether it is by the usual way or wireless. It has a voice natural commands and dictation, and features one drive cloud storage, mp3 and mp4 player, photo, video and document editor.
The battery is non removable and once fully charged talk time can be up to twenty two hours. 

USES
The Samsung Galaxy S7 is used to make and receive calls, send text messages, emails, mms and push mails. It can be used to do video calling. It can also be used to record video clips.


THE APPLE IPAD 7
The website gsm arena state that the apple IPad was announced and released in June 2017. The colours available are space grey, gold and silver.
BODY AND MEMORY
 Weighing 677g the dimension is12.04x8.69x0.27in and made from scratch resistant glass oleophobic coating. The IPad uses a nano sim /electronic sim card(apple e-sim). Led backlit IPS LCD capacitive touchscreen 16m colors. The internal of 64/256/512 GB, 4GB ram. The IPad built in camera is 12mp(f/1.8,1/3”) phase detection autofocus,OIS, quad led dual tone flash(gsm arena) Geo-tagging, simultaneous 4K video and 8MP image recording, touch focus, face/smile detection, HDR (photo/panorama) it can do videoing and a face detection HDR panorama.

FEATURES
The website list the features as fingerprint (front mounted) accelerometer, to name a few.  It has the siri natural language command and dictation.


USES
The IPad can send emails, imessages, push mail and IM. It has a non removable battery that can last up to 10 hours multimedia.


DIFFERENCES
The Samsung galaxy is smaller and can fit in pocket unlike the IPad 7 making it harder to carry around unless in a bag. They both have similar sim slot but the phone can also use a hybrid dual (nano dual stand by sim G930FD. Although they both have built in memory the IPad have a larger storage making it ideal for workplaces to use to do their work on the go. The Samsung galaxy S7 is IP68 certified, is dust and waterproof.

USES IN THE WORKPLACE 

It can be argued that both the Galaxy S7 and the IPad 7 are useful in the workplace and are very prominent, as employees and managers use them to stay in touch. Information can pass from person to person by emails or voice mail even when travelling on public transport.  If there is a need to take a photograph a camera is not needed as they both have built in camera that takes very clear pictures. Daniel Nation (2017) enlighten us on the full use of the ipad as a camera as it have the iphoto app which have the ability to edit photo creat album and professional print them. There is an increase use of the ipad in business because its most common use is as a point of sale device. With a lot of good services that will allow workers to take payment by credit card or paypal. With Microsoft on the IPad it can be used to do spreadsheets and presentation ( Life wire 2017). The Ipad can be used as a second monitor for the desktop pc or laptop through apps duet display and air display. The IPad is better for video conferencing because it has a bigger screen.
Bret Nuckles (2016) pointed out the business purpose of this phone as switching between task and apps without slowing down. “The phone runs on Qualcomm's Snapdragon 820 processor, and comes with an impressive 4GB of RAM, which makes it great for multitasking”. The screen is of a reasonable size large enough to view emails and documents easily.


WEB CONFERENCING AND EMAILING
Web conferencing is an online service whereby meetings, conferences, training and presentation can be done by way of the internet connection connected by either telephone or using the computer speaker and microphone through a VoIP connection. Multi task communication and real time point to point communication from sender to receivers in different location can be done using web conferencing.
E-mails (electronic mail) “is the exchange of computer stored messages by telecommunication. It is also used to send non text file, graphic images and sound file as an attachment send in Binary streams”. E-mail is the most popular use of the internet although it is one of the first to use the internet. Email is used to communicate with individuals and also with a group of people.




USES IN THE WORKPLACE
Web conferencing is becoming common in business Kirstie Lorette (2017) pointed out the benefits of web conferencing in business as saving time, money and company resources for holding meeting, conferences and training sessions. Before web conferencing in business bringing employees, managers and business owners together from different parts of a country or from different countries would involve travelling. This could be expensive and take up a lot of time. Web conferencing save all this as anyone attending the meeting can log in within minutes saving time and expenses. 
Web conferencing provide flexibility just by sending an email inviting attendees of the meeting and within minutes they can log in to the system and the meeting begins. The audio and visual component of holding a web conference allows the host to use slides and graphics to engage the attendee’s attention. Worldwide communication between employees and customers are open up with the use of web conferencing. 
Email is one of the most popular uses of communication within the workplace. Laura Acevedo pointed out the advantages of email within the workplace as a tool communication, marketing and coordinating with business partners, customers and suppliers. It is a low cost of communication companies uses email to respond to customers’ queries which is faster and direct.

SOCIAL MEDIA
Social media is any form of computer base communication where individual set up profile of who they are and to generate their own content and that of friends and other users on line. (Car and Haynes 2015)
Social media is becoming the number one channel for marketing, communication and information gathering in business (Hood and Day 2014). Facebook, twitter and linkedin are forms of social media that are used by business to advertise and recruit.

Twitter
This is a social media where people go to see what is happening, businesses can connect with the relevant audience and has become the tool for election. Candidates, parties, journalist and the public are using twitter to comment research and interact with the public reaction to politics. (Andreas Jungherr 2015). Businesses uses twitter as a means of advertising.

Facebook 
In some workplace facebook is used to create workplace culture, and to communicate across the company teams and departments. It is also used to showcase what employees are working on and to work together on a project. The CEO of the company uses facebook to share how the company raised it productivity in the past year. A facebook group is formed for employees who are interested in learning new skills, also those interested in running a marathon.

LINKEDIN
This form of social media is used in workplaces to advertise job opportunities, share information and workplace best practices. It allow employees to see each other in the company. Business uses linkedIn to promote the company its brands and reputation of the workplace. It also provides the business updates, promotions and mergers to name a few.

CONCLUSION
It is necessary to point out that business benefit from the use of social media and digital technology. This is established in the increased awareness and better relationship with employers, employees and customers and the increase in new customers also the ability to reach customers on a wide scale. Small struggling business can get a boost by using digital technology and social media to promote their business because this is a low cost way of communicating with the public. A web page with social media can have a positive impact on the success of any business. Attached are the personal home pages of twitter, LinkedIn and facebook.
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