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Introduction
The skills linked to managing information and knowledge within the workplace is highly essential in terms of executing the operations and accomplishing the goals in an adequate manner. In terms of developing the report, the consideration of the Amazon organisation will be done. 
Amazon is basically an American company operating multinationally. It is an organisation based on the aspects of technology having its headquarters in Seattle, Washington. The organisation is found to emphasise on the aspects of cloud computing, e-commerce, artificial intelligence, and digital streaming. It is regarded as one of the Big Five organisations operating within the region of the US. The organisation operates in the industry of information technology. It is a public organisation and was founded in 1994 by Jeff Bezos. It serves different areas on a worldwide basis. The products offered by the organisation are Fire Tablet, Echo, Fire OS, Fire TV, and Kindle (amazon, 2021). The services that the organisation provides are Amazon Alexa, Amazon.com, Amazon Music, Amazon Appstore, Amazon Alexa, Amazon Web Services, and Amazon prime Video. The revenue level of the organisation remains around US$386.064 billion, followed by the operating income of US$22.9 billion. The net income linked to the organisation is US$21.331 billion. The total amount of assets is US$321.2 billion. Moreover, the total amount of equity is US$93.404 (aboutamazon, 2021). The number of employees working for the organisation is 1298000. The organisation has been found to attain exponential growth during the pandemic period which will be the main aspect of discussion.
In terms of developing the paper, consideration of the theory of Organisational Knowledge Management Theory will be done. It will cover four different procedures that are knowledge storage, knowledge acquisition, knowledge use, and knowledge distribution. Moreover, the categories that will be highlighted are procedural, personal, or propositional. 
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