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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: After testing the website performance I noticed that it took 0.99 seconds to load which's slightly shorter, than the optimal loading time of 2.3 seconds for websites in general. This discrepancy of 1.31 seconds from the norm could be attributed to factors, like an internet connection; however when all systems are functioning properly I usually anticipate websites to load almost instantaneously.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: Yes , there are, over 31 subpages for access on the website layout.to access all of this subpages there is a horizontal bar on the top of the website which gave to me an easy access to a lot of options that the company has, for instance starting with the location and ending to contacts, various option of games and as well events, promotions and facilities that you can gain just going there .

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Yes, Customers have the option to book through the website by pressing a big bottom which is on the main page in the middle written with Bold yellow colour. When I pressed the bottom book now, appeared an tab where I can choose one of the promotion which they have or just a simple game, a can choose for a start location after that promotion and as well a simple game, how many people will be, ages and after that the date when we want to book a game. After choosing the best option for me I can pay online and continue with filling the personal details. Confirmation for booking will came via email.

	Question 1d - What improvements could be made to the usability of the website?


	Answer: If it were up, to me to oversee these websites operations I'd make sure to incorporate an "About Us" section on the homepage for visitors seeking insights into the company’s background. Moreover, I'd establish a designated area for customers to share their thoughts and feedback. Whether praising aspects they found pleasing or pointing out areas, for enhancement. Furthermore, I would implement a rating system where customers can express their satisfaction by awarding star ratings to services offered. 

	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The website has a design that appeals to me a lot! I really like the images they chose as they give it a vibe. It captures the essence of the ten Pin Bowling perfectly! I did notice some differences, between the desktop versions and phone one. For example to access all its pages a have to press on three horizontals burs on the right up corner of the page. Their offers are on the main page and contact information as well but at the bottom of the site.

	Question 2b -  How does the website use imagery, video and colour? 


	Answer: Website is using very highlighted colours black, pink, yellow, blues but for me its seems to be too much for an website. Yes I agree that they are using this colours to highlights the main thing of the website but a big problem is the way how they are using. Colours are used chaotic and I could not focus my attention on something concrete.

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: No, The website doesn't offer a feature to chat with a consultant directly; however they do provide a phone number, for inquiries which's a positive aspect of the sites customer service options! Personally, though I feel that not having a chat function could be a drawback as it might lead to losing potential clients who aren't comfortable speaking over the phone due to reasons, like shyness or language barriers.

	Question 2d – How effective are the social media links on the website?


	Answer: The website contains links, to their media profiles such as Instagram and Facebook which provide insights into the company’s products and overall feel! Businesses frequently use these platforms to share promotions and daily updates with customers in a manner. By exploring these pages you might stumble upon offers while also immersing yourself in the ambiance of  the game. 

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: I understood all the services they provide by visiting their website. There is also information about other games that they have but I found a problem, they are not providing bookings for other games, just bowling and that’s it. It will be very good if their company will provide other options for bookings and as well more information about services that they are providing. 

	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: The website should have a review section so customers have the chance to share their feedback on the site itself as this would likely attract new visitors to check their services and just to encourage them to go to Ten Pin Bowling.

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: The services seem excellent because they provide descriptions of all their features which I find impressive. I’d recommend this place just because of the availability that they have and that’s a good option for me and my friends and not just us to spend good time to have a rest and have fun, not just on one way but in different, through their variety of games.

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: The prices aren't prominently shown. They are there, but not immediately noticeable. I could see the prices just after starting to making booking for one game or through the promotion which they have. Also I could find the prices for their food and drinks and snacks as well after starting the booking. I think instead of them I will just place an average price for everything just to attract  the customer and to prepare them for the amount they will gone a pay at this place.

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Bowling UK

	
	2. Bowl UK

	
	3. Bowling near me

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: No, it's not among the top ten websites. I think this is because the company doesn't show room rates on its site. While the website offers all the information I need, it doesn't seem to highlight one primary service clearly, which might be why it doesn't rank higher.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: I think this website is highly pertinent to contemporary UK businesses because the United Kingdom is the place where all the people are stacked into their routine and every week they are trying to find something just to relax and go out to escape for theyr day to day life.

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: I recommend including a section on the main page for visitors to write and read reviews. Additionally, there are too many redundant sub-pages; for example, Events, Celebrations, and Events which they could be merged into one page. The website is well-structured overall, yet there's certainly potential for enhancement. For a first-time visitor, the site would be more attractive if the main photo featured an video how people have fun there and how it is looking inside.



Reference List 
	Hollywood Bowl, 2024, Hollywood Bowl Group, accessed 12 December 2025, https://www.hollywoodbowl.co.uk/games 




