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[bookmark: _Toc232338711]Background and Rationale
Telehealth refers to the use of digital communication technologies, such as telephone consultations and online platforms, to deliver healthcare remotely (Sharma et al, 2022). The increased adoption of telehealth within the UK National Health Service (NHS), especially after the Covid-19 pandemic, has transformed the delivery of primary healthcare services (Alashek and Ali, 2024). It has improved patient access to healthcare services, reduced waiting time, and maintained continuity of care (de Visser et al, 2024). However, it has also led to digital exclusion, especially among older adults (Kemp et al, 2025). Also, telehealth raises significant privacy and confidentiality concerns (Tukur et al, 2023).  The scoping review will facilitate understanding of both the benefits and limitations of telehealth to improve future healthcare practice and support effective digital health policies in the UK. 
[bookmark: _Toc232338712]Research Aim and Objectives
The primary aim is to systematically review the effectiveness of telehealth consultations in UK primary healthcare using a scoping review approach. 
This will:
· Identify the benefits of telehealth consultations in UK primary healthcare.
· Explore the challenges associated with telehealth implementation. 
· Examine the impact of telehealth on accessibility, healthcare delivery, and patient satisfaction. 
[bookmark: _Toc232338713]Methodology
[bookmark: _Toc232338714]Scoping Review Framework
This review will follow a structured scoping review process involving literature identification, screening, data extraction, thematic analysis, and reporting of findings (Khalil et al, 2025)
[bookmark: _Toc232338715]Research Question
· What evidence exists regarding the effectiveness and challenges of telehealth consultations in UK primary healthcare?
[bookmark: _Toc232338716]Inclusion and Exclusion Criteria
Inclusion:  
· Peer-reviewed articles published in English in the last 5 years.
· Studies focusing on the impact, benefit, and challenges of telehealth on UK primary care.
Exclusion: 
· Non-peer-reviewed articles.
· Articles published more than 5 years ago.
· Studies on telehealth outside the UK. 
[bookmark: _Toc232338717]Data Collection and Analysis
· Search Strategy: Relevant studies will be identified through electronic databases, including PubMed and CINAHL. Keywords such as “Telehealth Benefits”, “United Kingdom,” and “Telehealth Challenges” will be used in the search. 
· [bookmark: _Toc232338718]Analysis: Data will be analysed using simplified thematic analysis to identify recurring themes associated with telehealth consultations (Aveyard, 2o23).  This analysis method involves familiarisation with literature, coding findings, and generating and refining themes to develop a clear understanding of the documentation before data is combined and presented in the final review.
Expected Outcomes
The scoping review will produce a thematic map of the effectiveness of telehealth consultations in UK primary care. This will offer an understanding of existing knowledge and areas for further exploration.
[bookmark: _Toc232338719]Ethical Considerations
Ethical approval is not required because this research is based on secondary analysis of published literature. However, academic integrity will be maintained by accurately citing all sources and avoiding plagiarism. Only credible, peer-reviewed studies will be included to ensure the reliability and validity of the findings.
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