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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this question I will reflect on the coping strategies I have applied during my 6 months initial police training and since being attested as a Police constable. I will discuss my journey on how I was able to build resilience and the strategies I used to minimise my stress levels. I will reference throughout and use Gibbs Reflective cycle 1998. “The Gibbs reflective cycle is a framework used by many to reflect on past experiences”. (University of Cumbria (2020).
“Resilience is the ability to overcome and recover from difficult or stressful situations. Instead of falling into despair or hiding from issues. Resilient people face these difficulties head-on using coping strategies and learning from past experiences. Police officers are constantly exposed to challenging, high pressured, traumatic situations. “Recent research carried out by the Police Federation of England and Wales (PFEW) has found high levels of stress and anxiety amongst police officers. The survey found that almost 8 in 10 (79%) of officers say they have felt feelings of stress and anxiety within the previous 12 months and of those, 94% said these difficulties were caused or made worse by their job”.” (Mind (2019).
The World Health Organisation defines stress as “A state of worry or mental tension caused by difficult situation”. (World Health Organisation (2023). “Everyone can experience stress in their own way, it’s not always negative, it can have some positive effects, according to Yerkes-Dodson law” (Scott (2019). Stress can be beneficial to a point, as it can motivate and increase focus, thereby enhancing performance. However, to much stress can become overwhelming which then would lead to performance being decreased and potential negative effects on my mental and physical health, stress can take a toll on your ability to perform well and with this in mind it was and is crucial to try to minimise stress levels.
I remember the first day of my 6 months initial Police training, l was feeling overwhelmed and nervous, not knowing what to expect. I was unfamiliar of the learning environment as I hadn’t been in this type of environment for the past fifteen years. I felt apprehensive as I knew that this was a significant milestone for me and my journey to becoming a police officer. I knew I had to perform well to succeed and secure my dream job.
I feel my most beneficial, successful, and productive coping strategy I use is exercising. I have created good habits over a period, by making sure I attended the gym at least three times a week, where I have worked on resistance and strength training. I found that strength training had many benefits to improving my mood, giving me that good feel factor and the feeling of accomplishment after every exercise. I set myself SMART (specific, measurable, achievable, relevant, timely) goals which I regularly review and improve on. This gave me a sense of fulfilment and pride.  
“In a recent study whereby 28 participants, completed an eight weeklong resistance training programme, exercising twice a week, once completed the participants filled out a survey that measured stress and anxiety levels. Researchers found that an eight-week strength training programme “significantly reduced” stress and anxiety in adults.” (Stieg (2020).
Physical activity played a vital role in minimising my stress levels. I made sure that I got up every morning before attending Police training school and moved my body, whether that be taking a short walk or a morning run. Physical activity is defined as “any bodily movement produced by skeletal muscles that require energy expenditure”. (World Health Organization (2023.) I set daily goals of completing 10,000 steps a day which is monitored on my smart watch. I found that when I moved my body, I would feel more energised, it boosted my mood, and I was able to stay more focused in the classroom setting. I found myself more able to maintain my focus, allowing me to concentrate and feel less stressed. “Research suggests that a 20-minute walk or jog enhances concentration, improving self-reported concentration and mood. Physical activity has been shown to benefit many parts of the brain function, including concentration.” (Cooper (2021).
 
Another strategy I used to relieve stress and build resilience was to take recommendations of learning styles and tips and find different approaches to retain all the information that was being taught to me. During my initial 6 months of training school, I was faced with being diagnosed with Dyslexia. ‘The term dyslexia, defined as a specific learning disability, was thought to be first used by Dr. Pringle Morgan in 1896. It is one of the oldest and most well-known terms associated with reading disabilities [1]. Dyslexia is characterized by difficulties with accurate and/or fluent word reading and poor spelling abilities. These difficulties are neurobiological in origin and result from a phonological processing deficit (i.e., the ability to hear, remember, and recall different sounds in speech) [2], which is unexpected based on other cognitive abilities and access to effective classroom instruction [3]. Dyslexia is typically identified and manifested in educational settings”. (Erbeli, Rice and Paracchini (2021). I found the non-interactive lectures did not always meet my learning styles, I often found it difficult to retain information and understand what was being taught that day. A technique I adapted to facilitate with remembering key information was by using acronyms. I would condense large amounts of information into short, easy-to-remember phrases, I found this helped me remember complex information making it more manageable and added an element of fun to the learning process.  Furthermore, I would break down the learning material into smaller sections, this made it easier for me to stay focused and retain the information. I used visual aids such as diagrams, charts and pictures, and colour coding of information, I would stick post-it notes in areas around the house where they would be easily seen. Following the diagnoses for Dyslexia, I was granted extra time to sit my exams which I believe was a huge benefit and enabled me to pass and without it I feel my stress levels would have been much greater.
 
In conclusion the coping strategies I have highlighted are the key strategies that I have utilised to help me develop my resilience and minimise my stress levels. I know the role of a police officer is a demanding high-pressure role, by implementing these measures I feel I can mitigate the negative effects that stress can have. 

(WORD COUNT 1069) 





Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk166516582]In this essay I will reflect upon a recent incident where I have played a significant role in managing conflict, the fundamental elements of effective communication, and the process I used to determine whether the use of force was necessary. 
“Conflict is a disagreement and argument about something important. It can manifest in different forms, including verbal, physical confrontation, or ideological disputes. Conflict is a natural part of human interaction” (Collins). Throughout this essay I will reference and use the Gibbs reflective cycle model to reflect on experiences - (University of Cumbria (2020). 
A recent Police incident which I was dispatched to, was my attendance to a neighbour dispute which escalated to a male being charged with Section 18 Grievous Bodily Harm, and the victim sustaining serious injuries. 
“Section 18 Grievous Bodily Harm (GBH) is a serious criminal offence, therefore the maximum sentence for a GBH crime can be up to life imprisonment. Grievous bodily harm is when someone intentionally or recklessly inflicts serious bodily harm on someone else and the offender intentionally injures the victim”.  (Pellman). 
On arriving at the scene, I witnessed two males, the victim was lying on the floor in the foetal position protecting his head shouting ‘STOP, PLEASE STOP”. Another male who appeared very aggressive straddling over the male using both his hands to punch the victim to the head, as well as kicking the victim’s head. 
I had to assess the situation very quickly carrying out a dynamic risk assessment. I had to consider mine and my colleague’s and the safety of others due to the hostile environment. “A dynamic risk assessment is the process of continually observing and analysing risks and hazards in changing, or high risk, environments. This allows officers to quickly identify new risks and remove them” (Martinelli). I had to consider any ‘impact factors’ to try manage/resolve the situation. “Impact factors are thought to make conflict situations a higher risk, such as weapons, crowds, alcohol, drugs, medical episode, size and build of the people involved” (College of Policing (“Conflict Management Skills”). By taking these “impact factors” in to account it enabled me to make ethical, and effective decisions that prioritised safety of all. 

The BUGEE mnemonic is a model used by the Police for conflict management and communication strategies that Police officers use to effectively de-escalate situations. BUGEE stands for - 
· Be prepared to back off. 
· Use of effective cover 
· Give space and time if possible. 
· Early negotiation 
· Evacuate immediate area. 

I used my tactical communication skills to try and gain voluntary compliance of the suspect. Tactical communication is where I used different types of communication based on the situation in front of me, meaning I can judge the situation and change my tone of voice, body language, eye contact and hand gestures for the best outcome during a challenging position.
I made sure I gave loud, clear, and concise commands instructing the suspect to stop what he was doing, after multiple attempts to engage with the suspect, the suspect continued to use violence against the victim. 
I had to consider my options and contingencies as my tactical communication was unsuccessful at this time. The next step I had to consider was the powers, policies & legislation surrounding the incident. I had to take into consideration what options were available to me, immediacy of any threat present to myself, my colleague, suspects, victims and the public, available resources and support if the situation was to worsen. I had to determine whether the use of force was necessary. “When police are required to use force to achieve a lawful objective, such as making a lawful arrest, acting in self-defence, or protecting others, all force used must be reasonable in the circumstances.” (College of Policing).  The mnemonic J-PLANE aids officers with making of decisions, all decisions made by officers should be- 
· Justifiable 
· Proportionate 
· Legal 
· Accountable 
· Ethnical 

Threat was highly presented in this incident, with my main objective being to protect the victim I thought that the use of force was necessary. I made the decision to use reasonable force to bring the suspect under control. 
“Section 3 Criminal Law Act 1967 states that-
A person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offender or of persons unlawfully at large.
Subsection (1) above all replace the rules of the common law on the question when force used for a purpose mentioned in the subsection is justified by that purpose.” (Legislation.gov.uk).
The suspect was then escorted to the police vehicle where he appeared to look very hot and flushed, trembling and his breathing was very rapid. The male explained to me that he suffered with claustrophobia. “Claustrophobia is the irrational fear of confined spaces. People affected by will go out of their way to avoid confined spaces”. (NHS). 
I maintained a calm demeanour to help reassure the suspect that he was in safe hands; I acknowledged his fear of feeling discomfort in the small environment of the police cell I reassured the suspect that he was not alone and that I was there to support him. I explained that his well-being was my main priority, and it was my responsibility to monitor, supervise and ensure his safety was always maintained.  I explained the custody process to the suspect explaining that I was going to sit in the vehicle and always maintain visual contact with him. 
Once the suspect was in the police vehicle cell, I initiated a conversation with the desire to build rapport to aide a smooth transition to custody despite the hostile environment we had just experienced. I approached the male with a calm softly spoken voice, and a friendly demeanour, I maintained an open body language by sitting in an open and relaxed posture to ease the tension. At first the male appeared very guarded which was understandable, given the circumstances. I made effort to engage in conversation by asking questions about hobbies and family. 
Surprisingly the male started to open up a little more and speak about his hobbies. From doing so, we noted that we both share a common interest in football, this then provided a natural topic for communication. We talked about the local team we both follow an interest in, results and other topics surrounding football. As we continued the journey to the custody facility, I made sure to actively listen by not interrupting the male when he was speaking and showing a general interest by nodding, maintaining eye contact and providing verbal cues to indicate that I was listening. I acknowledge his feeling and reassure him that despite the situation, he was being treated fairly and with respect. 
By the time we reached custody the atmosphere had noticeably shifted, good rapport had been built between the suspect and I. What had started as a tense encounter had evolved in to a more relaxed and cooperative interaction, the suspect was in good spirits, calm and compliant. With this in mind I communicated with my colleagues that I thought it would be the best course of action for me to accompany the suspect with the custody process. 
The suspect thanked me for treating him like a person and not just a criminal and being down to earth. 
On reflecting on this experience, I have realised the power of rapport building, even in challenging circumstances, by establishing a connection based on mutual respect and understanding, I was able to diffuse the tension and create a nicer environment for everyone involved, this ultimately made that difficult situation a little easier. I strive to uphold core principles of  the Code of Ethics to guide my actions and decisions, both professionally and personally. I try my best to uphold integrity, respect and fairness in all aspects of my life.
The outcome of the situation is that the suspect has been charged with Section 18 Grievous bodily harm. 
After reviewing the incident involving weather the use of force was necessarily, it become evident that while the threat level was high, there were opportunities for earlier interventions and de-escalation. The application of Betaris box theory revealed that officer’s perception of the situation and their emotional responses may have influenced the outcome at first. “Betari box model uses a cycle to show how our attitude affects our behaviour, then how our behaviour affects other attitudes and how that then affects their behaviour. The cycle can also represent how other behaviours can affect our attitudes and therefore affects our behaviour” (Revolution Learning and Development).
(Word Count: 1429)














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

[bookmark: _Hlk165224791]You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The needs of vulnerable victims are at the heart of policing within South Wales Police, supporting them through times of need, providing them with the help and support they need throughout their engagement with the criminal justice system.  South Wales Police has a vision that ensures victims have the confidence to report crimes, with the knowledge that they will be supported and updated throughout an investigation.  In this essay I will reflect upon a recent incident where I supported a vulnerable victim of Domestic Abuse, I will reflect on my responsibilities on how I supported the victim in line with the codes of practice, I will reference throughout, and my reflection will be completed by using the Gibbs reflective cycle Model University of Cumbria (2020).
“Domestic Abuse is defined as any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence, or abuse between those aged 16 years or over who are or have been intimate partners or family members regardless of gender or sexuality”. (College of Policing). Within my tutorship period I have attended numerous incidents involving domestic abuse and vulnerable victims, as a Police Officer it is vital that I am able to spot signs associated with vulnerability, as well as identifying risks and implementing safeguarding measures. “A person is vulnerable if, because of their situation or circumstances they are unable to take care or protect themselves or others from harm or exploitation”. (College of Policing, “Introduction to Vulnerability-Related Risk”). 
The incident I am going to refer to is my attendance to a female who made a report of a stalking and harassment by her ex- partner. The victim explained that her and her partner had been in a relationship for two years. The relationship ended and since the separation the ex-partners behaviour has escalated whereby the ex-partner repeatedly appeared at the home address and place of work unannounced, as well as sending persistent unwanted threatening phone calls, written letters, and voicemails. 
I arrived at the victims’ address, directed by my tutor to gain a first account. It became apparent that the Victim was fear of violence, anxious, and emotionally distressed. After gathering all information and considering all offences I believed that the relevant offence was Section 4A protection from harassment Act 1997, due to the victim mentioning that on several occasions the suspect had made threats of violence, threats to her job, home, numerous phone calls, voicemails, letters, and slandering the victim over social media platforms. 
“Stalking and harassment is an arrestable offence without a warrant. The offence is covered under the protection from harassment Act 1997. Stalking and harassment is when someone repeatedly behaves in a way that causes another to fear, on at least two occasions, that violence will be used against them. The stalker becomes fixated and obsessed with the person they are targeting, and their behaviour in question ought to know that it will cause another to fear that violence would be used against them, or if a reliable person in possession of the same information would think the behaviour of the stalker would cause the other to fear on that occasion.” (Legal data base). 
Stalking is increasingly being recognised as a form of domestic abuse within the criminal justice system (CPS). “A crime survey was carried out in England and Wales estimated that 2.1 million people aged 16years and over 1.4 million women and 751,00 men experience domestic abuse in the year ending March 2023.” (Office for National Statistics). Domestic abuse is often a hidden crime that is not reported to the police. Stalking and Harassment in a domestic setting can often be a complex form of abuse which can have a devastating impact on the lives of a victim, it can often end in the most devastating of circumstances. It was of greatest importance that the support and safety of the victim was my number one priority. 
When I initially attended the report at the victim’s home address, I could see she was quite anxious, she explained that she’s never had any personal communications with the police previously, only for work circumstances. Once in the home address, I was aware of my surroundings and wanted to ensure the victim felt comfortable to speak. I suggested we take a seat on the sofa as opposed to the dining table as this was more informal, and I was able to position myself in a more open body posture. I feel from sitting on the sofa, this allowed the victim to feel more relaxed. Shortly after I had arrived, the victim’s mother also came to support the victim and was also visibly worried for the safety of her daughter. During this time, I felt great pressure to perform my role, to ensure the victim and her family felt reassured by police involvement and that she was being taken seriously when giving her account as she often said she felt she was wasting police time. I was conscious of my communication with the victim throughout my time with her, I remained calm and used a soft approach, I made sure she knew to take her time, especially when she was becoming more upset and discussing difficult situations and experiences. When gathering the information, I made sure I allowed the victim to give an account in her own words, using open questions. “Evidence suggests that asking questions in an open format tends to increase the accuracy and amount of information provided compared to more specific closed question styles. The evidence is based on 10 laboratory-based studies that explore the effects of a variety of open and closed question formats.” (College of Policing, “Witnesses’ Own Words and Open Questioning”)
It was clear that some safeguarding measures needed to be put in place instantly. The first step to safeguarding the victim was to complete a public protection notification (PPN). A PPN is an information sharing document that records safeguarding concerns, PPN’S are shared with partner agencies to insure a multiagency response. Within the PPN there are a set of “must ask questions”, known as Domestic abuse, stalking and harassment and honour-based violence risk identification assessment and management model (DASH). “DASH is a multi-agency tool used by most agencies with a focus on keeping victims safe and ensuring perpetrators are identified and managed.” (Robinson et al.).
Due to the high level of risk posed by the perpetrator, I ensured I communicated this with the rest of my team, I delegated another team member to complete arrest enquires for the suspect. Furthermore, safeguarding advice was passed on to the victim regarding home safety such as changing the locks, keeping doors and windows secure, blocking phone numbers and email address.  Referrals were made into victim support. Victim support deliver a range of services to those affected by crime and traumatic events. Statutory guidance for England and Wales of victims of crime states that every victim has 12 entitlements. (Ministry of Justice). In Addition to this the victim was able to provide me with a person statement explaining on the effects this incident posed on her to the courts should her case progress to court. 
The incident resulted in the suspect being arrested later that day with all relevant case file documents in place and being charged. I ensured I kept the victim up to date with her case throughout insuring that the victim was given information about the trial as per the victims’ rights. 
To conclude I feel I built good rapport and was able to build trust with the victim, building that “human connection”. I believe my continuous support throughout the criminal justice process allowed me to establish trust with the victim. I believe that by me adapting my language to suite the victim, the situation and showing compassion and empathy throughout helped to relax the victim. I was mindful of her feelings and my communication techniques throughout. Going forward I would be mindful of the detailing I add to my statement and not to give any false hope or timeframes to any actions. I also struggle with written work and have recently been diagnosed with Dyslexia therefore, I personally feel I need to continue to work on the follow up paperwork in the best interests of any victims going forward.

Word count: 1372




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to reflect on a recent incident whereby I have applied the National decision-making model to guide my actions, The national Decision-making model (NDM) is a framework used by everyone in policing, ranging from Police staff, Police constables, to Police chief constables. It is a tool to help guide decision making. ‘Everyone can use the NDM, it aids to structure a rationale of what someone did during an incident and why, it can also be used to review decisions and actions, as well as promoting area of learning’. (College Of Policing). The NDM is made up of six key elements the mnemonic CIAPOAR can aide officer to remembering the tool. ‘The NDM puts the code of ethics at the centre of all police decisions, this distinguishes the NDM from other decision- making models and recognises the need for all police decisions to be consistent with the ethical policing principles and the guidance for ethical and professional behaviour in policing’. (College Of Policing, “National Decision Model”).

“The code of ethics is a series of guiding statements that should be used to help people in policing do the right things, in the right way, for the right reasons. As a police force we will use the ethical policing principles to help us make and reflect on our professional decisions. As policing professionals, we commit to the following.
· Courage – making, communicating and being accountable for decisions, and standing against anything that could bring our profession into disrepute.
· Respect and empathy – encouraging, listening to and understanding the views of others, and seeking to recognise and respond to the physical, mental and emotional challenges that we and other people may face.
· Public service – working in the public interest, fostering public trust and confidence, and taking pride in providing an excellent service to the public” – (College of Policing, 2024)

I recently attended an incident from what was initially an abandoned 999 call, however from attending the linked location and doing some enquiries, it quickly became apparent that quite a serious incident had taken place whereby an American bully XL attacked a person within a private dwelling during what appeared to be a “house gathering” with a number of people in attendance. The victim sustained significant puncture wounds to her arms and lacerations and tears to her legs. Knowing the limited information I had, I needed to think about the social context, I needed to think about the cultural and interpersonal factors that would influence how individuals react, the environment I was going to be entering, the likelihood of alcohol being involved and peoples emotions running high. I was aware that the area is well known to the police force and the location linked was a tight-knit community residing in a council estate. I was mindful that an incident of this nature could have an emotional impact and had to think about the safety and concern of the neighbourhood, the victim and the dog owner themselves.  
“Ownership of American bully dog is restricted under the dangerous dog act 1991”. All XL bully type dogs must be kept on a lead with a muzzle in public. It is against the law to sell, give away, abandon, breed, or own a XL bully without an exemption certificate. (Murphy and Clarke). 
As per protocol I was dispatched to investigate the abandon 999 call. 
The first stage of NDM is gathering information & intelligence. This started as soon as the call was passed over my radio, I tried to gather relevant information from the dispatcher about the incident from the abandoned call. I requested a check from the Police National Computer as well as NICHE checks on the location and the linked phone number. Unfortunately, information was very limited as the call was short and abandoned and the number not known to Police. When I first arrived at the scene there were no person present in the public area, I had to carry out house to house to try to establish where the call had originated from and gather any further information available to me. 
Once I clarified and gathered information given by various members of the public, I had to assess the threat, risk, and develop a working strategy immediately. My first objective was safety, the safety of myself, my colleague, the public and the people present with in the private dwelling. The main threat being the XL bully dog was still present but locked in a room within the dwelling. I had to carry out a dynamic risk assessment, I assessed the threat as high as the dog was still in the location and the victim had sustained serious injuries.
My first working strategy was to ensure that the dog was contained and not causing any further threat or risk to any persons. My assessment to the risk was medium due to the fact the dog was currently contained by itself within the dwelling with no ways of escape. I then ensured the welfare and safety of the victim by administering first aid while we waited for ambulance crews to arrive and continue medical treatment. 
The powers and policies were my next consideration at this incident. “Section 5(1) allows for a dog in a public place to be seized by a Police Constable or authorised officer of a local authority if it appears to be dangerously out of control at the time (as per S3(1)) Section 3 creates a criminal offence of allowing any dog (i.e. of any breed or type) to be dangerously out of control in a public place or a place to where it is not allowed. A dog can be regarded as being dangerously out of control on any occasion where it causes fear or apprehension to a person that it may injure them. Furthermore, if that dog does injure a person, then the offence is aggravated. Legal action may be taken against the owner and/or the person in charge of the dog at the time.” (Defra)


“Discretion is the ability to use your professional judgment by selecting the best course of action, having considered all the alternatives. Being a dog lover I had to be aware of Conscious bias factors that could influence me when making decisions. Conscious bias refers to the attitudes and beliefs we hold based on years of subconscious socialisation.” (Harvard T.H. Chan School of Public Health). Strategies to managing unconscious bias would be, to question your first impressions and opinions, ensure that all decisions are justified and you are able to provide a rationale for your decision. The mnemonic J-PLANE accompanies this. This is a guide that officers should follow when making decisions. It helps to ensure the decisions made cover several areas such as being legal, proportionate, accountable, justifiable and ethical.
Taking action and reviewing the incident is the last process of the NDM. I successfully achieved my objectives during the incident, ensuring that the victim received appropriate medical care and the dog was seized. After recording and reviewing the incident once back at the station, I felt it was important to have debrief with my tutor to talk through the incident, to get his opinions on how the situation was managed and the decision I made. I identified that managing the by standers more effectively could have helped de-escalate the situation, removing from the immediate area would have reduced emotional tension and allowed a more controlled environment when removing the dog. 
“The Criminal procedure and investigation act 1966 is a code of practices which sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters.” (Ministry of Justice). There were several key responsibilities I had to adhere to ensure a thorough, fair, and lawful investigation. These responsibilities included communication with the dog owner and the victim about the investigation and their legal obligations. Ensuring that detailed statement from the victim and any witness. collecting and securing all CCTV, and body worn footage of the incident was disclosed to the crown prosecution service (CPS). Ensure ongoing review and disclosure of new evidence should it arise. 
(Word Count- 1364)

Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I am not entirely comfortable/ confident in taking statements. I wish to improve on this process. 




	I will make continuous effort to take more statements, asking my tutor to check over my work when complete to gain learning point of ways to improve.
 
	Tutor, Sergent, and other team members will support me through this. My tutor and sergeant both have had roles within the HUB of South Wales Police.   
	I aim to take more statements within the next two weeks. I should see improvements in my confidence by July. 

	Use of the radio whilst at incidents. Become more aware of multitasking by using the radio while communicating with victims / suspects/ witnesses, and other peers at incidents. 
Making sure I am updating the Operator of the incident I am in attend off. 









	Attending calls, 
making effort to listen to the radio when not at incidents. 
	Tutor, sergeant, and colleagues. 
	By December 2024. 

	I feel I struggle with my time management skills and staying engaged in the task in front of me when completing my university workbooks due to my ADHD and this is an area I feel I need to strengthen and work to improve.








	I will assist myself by creating a to-do list with tasks that need completing.
Prioritizing tasks accordingly. 
Using pomodoro technique and setting timers to take sort breaks. 
	There are several people that can support me with time management and staying engaged in the task in front of me. 
My sergeant is very supportive and allows me to complete university work in works time if there isn’t anything important on going. The university can also support me on request.
	May 2024 is when my first university workbook is due to be submitted 
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