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[bookmark: _Toc215924436]1.1 Introduction
Nursing is one of the most important roles in Health and Social Care sector, because nurses provide clinical care and emotional support to patients at different stages of illness or recovery. The purpose of this report is to examine the role of a nurse, describe its main responsibilities and explain the three most significant skills required for effective practice, which are communication, teamwork and empathy. The report will then outline strategies that can be used to develop these skills. The report will begin with a description of the nurse role, continue with an examination of the essential skills and finish by presenting evidence-based strategies to improve each of these skills.
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[bookmark: _Toc215924438]2.1 Description of a Nursing Profession in Health and Social Care 
A nurse plays a central role in health and social care, supporting individuals who may be unwell, recovering, or living with long-term conditions. This role is crucial as nurses provide care that ensures patient safety, comfort, and dignity. Nurses monitor observations such as blood pressure, breathing rate, and temperature, helping to identify any early changes in a patient’s condition (NHS, 2024). Administering medication is also part of their responsibilities, requiring strict adherence to procedures to prevent errors, which demonstrates the clinical side of patient care (Health Careers, 2023).
In addition to medical duties, nurses provide personal care, assisting patients with washing, feeding, and mobility when they are unable to do these independently. Accurate record-keeping ensures that other professionals, such as doctors and physiotherapists, have the necessary information to make informed decisions (NMC, 2018). Nurses also offer emotional support, which is vital because many patients feel anxious, worried, or confused. Carrying out all these duties effectively requires key skills such as communication, teamwork, and empathy. These skills help nurses provide care that is clinically safe and compassionate. From my perspective, understanding the full range of a nurse’s responsibilities helps me appreciate how complex, essential, and multifaceted their role is in delivering high-quality healthcare.
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Firstly, communication is one of the most important skills required for nursing. Clear and effective communication allows patients to understand their treatment and care plans, which helps reduce fear, confusion, and anxiety. According to RCNi (2022), good communication improves patient safety because information is shared accurately, which reduces the risk of errors. A realistic example is when a nurse explains medication side effects slowly and clearly, so the patient knows what to expect and can follow instructions safely. This reduces risks and improves the patient’s overall experience by making them feel informed, confident, and respected. Communication is also essential for teamwork, as nurses must pass on accurate details to colleagues so the healthcare team can make correct decisions. Without strong communication, mistakes are more likely, which can compromise patient safety. Therefore, communication is central to safe and effective nursing practice, supporting both patient understanding and professional collaboration.
In addition, teamwork is another essential skill for nursing. The healthcare environment involves many professionals working together, and nurses are an integral part of this multidisciplinary team. Effective teamwork ensures that patients receive the right care at the right time and allows staff to support each other during busy periods. The Royal College of Nursing (2023) explains that teamwork reduces errors and improves efficiency. For example, if a patient’s condition suddenly deteriorates, the nurse must collaborate with other staff quickly to provide appropriate treatment. Without teamwork, such situations could become disorganised and unsafe, potentially affecting patient outcomes.
Empathy is equally important because patients often experience distress, anxiety, or fear. Empathy involves understanding how someone feels and responding kindly and compassionately. When nurses demonstrate empathy, patients feel respected, listened to, and valued, which can help them cope better with illness or treatment. The NHS (2024) highlights that empathetic care builds trust between staff and patients. For instance, if a patient is upset after receiving test results, an empathetic nurse may sit with them, listen carefully, and offer reassurance, which can make a significant difference in their emotional well-being.
A lack of these skills can negatively affect care. Poor communication may cause confusion about treatment instructions, weak teamwork can lead to delays or errors, and insufficient empathy may make patients feel ignored or disrespected. These issues clearly show that communication, teamwork, and empathy are essential for delivering safe, effective, and high-quality nursing care. Understanding these skills also helps me, as a student, appreciate the complexity and importance of the nursing role in supporting patients both medically and emotionally.
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[bookmark: _Toc215924441]3.1 Three Strategies to Improve the Skills for a Nurse
Communication can be improved through the use of active listening training, which is an essential skill for effective nursing practice. Active listening involves paying close attention, showing understanding through verbal and non-verbal cues, and repeating key points to ensure the message is accurately understood. According to RCNi (2022), active listening reduces misunderstandings and helps nurses gather more precise information from patients, which improves safety and overall patient outcomes. For example, when a patient describes their symptoms or concerns, the nurse can repeat the information to confirm accuracy, clarify any confusion, and ensure the patient feels genuinely heard. This approach increases patient trust, encourages openness, and decreases the likelihood of missed details that could affect treatment decisions or care planning.
Teamwork skills can also be further developed through participation in multidisciplinary team (MDT) meetings. MDT meetings provide a structured opportunity for nurses and other healthcare professionals to discuss patient care collaboratively. The Royal College of Nursing (2023) explains that these meetings enhance understanding of each team member’s role and improve coordination between staff. For instance, when planning care for a patient who requires support with mobility, the nurse, physiotherapist, and occupational therapist can jointly discuss the most appropriate strategies. This collaborative approach ensures care is more organised, reduces the chance of duplication, prevents confusion, and improves patient outcomes. It also builds staff confidence and mutual trust, which is crucial in high-pressure environments.
Empathy can be strengthened through reflective practice, which involves carefully reviewing interactions with patients and considering how responses could be improved. The NHS (2024) highlights that reflective practice increases emotional awareness and encourages more compassionate, patient-centred care. For example, a nurse may reflect on a difficult conversation with a patient, analysing their responses and considering alternative approaches to offer reassurance. Reflection also helps nurses manage stress by allowing them to process challenging experiences rather than carrying emotional burdens silently.
These strategies are highly beneficial because they focus on real situations nurses face daily. Active listening improves communication directly with patients and fosters trust, MDT meetings build cooperation and understanding among staff, and reflective practice strengthens empathy while supporting professional growth. By implementing these approaches, nurses can enhance communication, teamwork, and empathy, which are essential skills for delivering safe, high-quality, and compassionate care. Collectively, these strategies contribute significantly to effective nursing practice and positively influence the well-being of both patients and healthcare staff.
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Nursing is a vital role within health and social care because nurses provide both physical treatment and emotional support. The essential skills required for this role include communication, teamwork and empathy, as these skills help nurses deliver safe, respectful and effective care. Without these skills, the quality of care may decrease, and patients may feel unsafe or unsupported. The strategies discussed in this report -active listening, multidisciplinary team meetings and reflective practice are effective ways to develop these skills. Overall improving these skills helps maintain high standards in nursing and supports better outcomes for patients.
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