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The most important role of any hotel in this case of Trinity Hotel is offering a good night’s sleep for the guest for a night or more. Housekeeping is the core of this guest facility as the staff of this department is responsible for all the rooms. Offering regular training will help to keep the staff up to date with all the information about safety, equipment, laundry, chemicals, and other ones. This department takes pride in keeping the Trinity hotel clean and comfortable this will create a home far away from home feeling. Cleanliness is very important for guest is 78%in the choice of the guest
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Equipment
It is required that all the staff be trained on all equipment that they are required to use. The housekeepers will be trained on when to use what, the order in which to use them, and how to operate all the equipment. Having regular refresh when and where to use it is very important as the equipment can cause harm to the people if they are not used as supposed to be


Maintenance
Even if this department is not under housekeeping, most of the time housekeeping staff need to communicate with maintenance. Sometimes, while the housekeeping staff are cleaning the room they receive complaint notes from guests which need to be reported to a maintenance department and in this case, communication s is crucial
In this case, housekeepers need to know and understand how to manage maintenance complaints so that they can fix the problem as soon as possible to keep guests satisfy and everyone else safe. 
It is necessary that when cleaning the rooms, the housekeepers are looking for any potentially dangerous things that maintenance needs to look at straight away. This may include things. like electrical cords that are frayed since this can become a fire hazard. Irons, lamp bulbs, or furniture

Laundry
Trinity hotel has the laundry in the source which means that the linen is washed and pressed in the hotel. All staff from the laundry is trained regularly and know how to properly use the washer and dryer that are being used at you the hotel. Towels and linen will always go separate in the washing machine as the machine has different wash programs. Linen always will be pressed and for pressing the bed sheet and duvet cover always 2 staff members need to do it.
.

 Safety
For every job safety is crucial, and the housekeeping department has its safety worries. The safety training will be divided into three category
· Health Safety 
· Fire needs y 
· Emergency Preparedness  
Having a healthy staff at work means that they are not spread bacteria and viruses to other employees and guests. The staff is required to properly wash their hands regularly and protect their hand with gloves even to use protective equipment when they are doing the same special cleaning. Housekeepers can be exposed to blood and other various human body fluids, so they must be trained in blood-borne pathogens, and they need to know how to safely handle these types of bodily fluids in these various rituals staff 



Customer service
 The backbone of Trinity hotel is the housekeeping department the staff plays an important role in customer service. The housekeepers are responsible for keeping the guest’s rooms clean and stocked with necessary towels, toilet paper, and other supplies to keep guests comfortable. 
 Housekeeping staff are trained on how to interact with the hotel guests and train your housekeepers on what to do if a guest files a complaint. 

 Proper Use of Chemicals 
 Cleaning chemicals should be used in precise amounts and not mixed with other chemicals exception is when is written on the label. Incorrect use of chemicals can have severe health consequences for staff and customers putting their life in danger
It is also important that housekeeping staff is trained on which chemicals are used on what surfaces. For example, some cleaning chemicals can ruin hardwood, so the staff needs to make sure that only safe hardwood chemicals are used on these surfaces. Otherwise, the hotel will end up replacing the damaged furniture, floors, or counters, which will go to the waste bin. At this hotel, every bottle had a different colour and the chemical colour will be the same as the bottle, for example, the multi-purpose cleaner bottle is blue and the chemical colour is blue and the staff is not allowed to use the chemical it is in the. wrong bottle or if the bottle doesn’t have any instruction label. All information about the proper use of chemicals will be done during the COSHH training which is part of the safety training,

In conclusion, communication between the housekeeping department with all the other departments Is very important, and always a refresh about all the knowledge is important too. Having a morning meeting before the work day is starting and offering to the staff all the new information and the key task of the day is very important 
