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1. [bookmark: _3kxis2grycdf]Introduction 
In today's world, digital technology is turning into an extremely important player in the UK health and social care sector because of its role in transforming the way patient care is delivered and how health professionals are managing information. Digital systems such as electronic health records, telehealth platforms, and digital monitoring tools are implemented around the health care facilities in order to increase efficiency, reduce load on the administration sector, and most importantly improve the quality of health care (Muntadher Alsabah et al., 2025). However, the successful implementation of digital systems depends highly on how the health professionals are perceiving and using them in their daily practices.
The main purpose of this report is to investigate the perspective of health professionals on the usage of digital technology in patient care in the UK context. Furthermore, the report will also describe the nature of the problem, identify who it affects, justify the need for an investigation, and lastly it will be assessing relevant information sources. Additionally, It will also explain the relevant research methodologies and data collection methods for the investigation of this topic, as well as provide a structured analysis of challenges and opportunities related to it.

2. [bookmark: _bg77w4p979wc]Problem Statement
[bookmark: _y7t0sw2h24lg]2.1 Digital Technology in UK Health and Social Care
In the UK, digital technology has started to become an essential component of the health and social care sector as they have started to use electronic health records, telehealth services, digital monitoring systems, and online care platforms increasingly in hospitals, clinics, and social care facilities (Department of Health and Social Care, 2022). The purpose of adding these technological systems is to improve patient care, smoothen administrative processes, and increase workplace efficiency.

[bookmark: _10kvh4r303u8]2.2 Challenges and Barriers for Health Professionals
Although digital systems are adopted widely, still there are some challenges in the way health professionals perceive and use these systems. While multiple pieces of evidence suggest that digital tools can help in the reduction of administrative workload and improve patient safety, their effectiveness might be limited because of some factors such as a lack of training, resistance to change, and usability issues (Nascimento et al., 2023; Alotaibi, Wilson and Traynor, 2025).
[bookmark: _a5nltpr71zvr]2.3 Impact on Stakeholders
It can also impact stakeholders, such as   healthcare workers, nurses, and patients. Additionally, the organisations such health care centers and hospitals can also face challenges in achieving the expected efficiency gains and expenses control from the adoption of digital systems (Department of Health and Social Care, 2022).

[bookmark: _m63wrcfd3f2y]2.3 Need for Investigation
Considering the rapidness in digital transformation in the NHS and social care, it is important to understand the perspective of health professionals. Their perceptions should be investigated as it will help the responsible authorities to make practical and beneficial strategies for improving technology adoption, conducting training programs, and optimizing patient care outcomes (UK Parliament, 2022). Therefore, it is very important to critically analyze the experiences, attitudes, and challenges that health professionals face while using digital technology in the UK health and social care context.

[bookmark: _mqk04231kjip]3. Justification 
[bookmark: _e55rumy1qj5l]3.1 Significance of Digital Technology
Currently, digital technology is a central part of the health care systems around the world and it is very important to understand the perspective of healthcare professionals about it as they are the ones that engage with these systems regularly.
[bookmark: _r232gfjecbql]3.2 Challenges for Health Professionals
Health professionals find it challenging when they are transitioning to digital systems, such as not being trained enough, not knowing how to use digital systems, and disruption to established workflows (Wosny, Strasser and Hastings, 2023).
Moreover, it can impact the morale of health professionals and lowers their job satisfaction. Therefore, it is important to understand their perceptions and let researchers identify the exact gaps that are preventing effective technology adoption.

[bookmark: _lefvza9oqmb4]3.2 Practical and Policy Relevance
According to Okeke et al. (2025), if we examine the opinions and perspectives of health professionals, we will be able to yield such information that will help in policy making. The results can help in improving digital adoption and patient care outcomes by following organizational strategies, training initiatives, and system upgrades. In order to promote health professionals' work efficiency and guarantee that the advantages of digital transformation are adopted throughout UK health and social care services, it is important to address this issue.

[bookmark: _jafvmhyprq05]4. Relevant Sources 
Following three key information sources can help researchers investigate health professionals' perspectives on digital technology in UK health and social care:

	No. 
	Source 
	Content Summary 
	Relevance 
	Justification 

	1. 
	NHS England: Innovation and Digital Transformation 

(NHS England, 2020)
	This source provides information on digital tools and technology used by healthcare workers in the NHS, such as electronic records, telehealth, and digital communication systems.

	This source is relevant because it has described how digital systems are integrated into everyday healthcare practices and staff responsibilities.

	This source is selected because of its UK-specific and authoritative guidance on digital technology use, which explains practical applications and staff expectations in health and social care settings in the UK.


	2. 
	Gov.uk: Digital Revolution in Care Saves Millions of Admin Hours 

(Kinnock and Department of Health and Social Care , 2025)


	In this source, details are mentioned about national initiatives in the United Kingdom that promote digital transformation to increase efficiency, reduce administrative workload, and improve patient care.

	This source is relevant because it has described the wider policy context and benefits of digital technology for health care employees and patients.

	This source is selected because it is from a credible government perspective, which is linking digital adoption to efficiency and policy goals in UK health and social care.


	3. 
	Article:
 Healthcare professionals' perceptions of digital health competence: A qualitative descriptive study
(Jarva et al., 2022)


	This research article examined how health professionals perceive digital technology, including adoption facilitators and barriers such as training, usability, and workflow challenges.

	This source is relevant because it has provided the empirical evidence of staff attitudes, and is focused on factors that influence technological adoption and its effectiveness.

	This source is chosen because it has research-based evidence, which provides details about real-world experiences and challenges that are encountered by healthcare staff when using digital technology.





[bookmark: _joor48cww4w9]5. Research Methodologies 
[bookmark: _x2kjtbo25unc]5.1 Quantitative Research 
In the process of Quantitative research, the researchers collect and analyze numerical data in order to identify patterns, relationships, or trends. It usually uses structured tools like surveys, questionnaires, or statistical databases and focuses on such outcomes that can be measured. In health and social care, quantitative methods help the researchers provide details about the health services efficiency, patient outcomes, or workforce performance by generating statistically reliable evidence based data (Evans, 2024). However, it can't provide details about perceptions.
[bookmark: _i2pgl7uxsxke]5.2 Qualitative Research
In qualitative research, the researcher uses non-numerical data to examine people's experiences, perceptions, and attitudes. It includes methods like Interviews, focus groups, and observations (Evans, 2024). According to Tenny, Brannan and Brannan (2022) this method helps in understanding the motivations behind human behaviors, challenges, and decision-making processes. 
In the health and social care sector it can offer valuable information on how health professionals perceive and interact with digital technology, including barriers, facilitators, and practical implications for patient care.

[bookmark: _xog4udmp5wy9]5.3 Selected Methodology for this Research 
The most appropriate research methodology for this research topic would be qualitative research because the topic on health professionals' perspectives on digital technology requires a thorough understanding of experiences, attitudes, and challenges rather than numerical measurements. Therefore, this method will help in investigating subjective perceptions and contextual factors that influence technology use in UK health and social care. 

[bookmark: _kbyi05gjssna]6. Data Collection
The Data collection is the process in which researchers gather information in order to answer research questions (Jain, 2025).
[bookmark: _kfz22comuk9r]6.1 Primary Data Collection 
In Primary data collection, information is gathered directly from participants through interviews, surveys, or observations in health and social care settings. It provides researchers with the thorough understanding of experiences, but it is considered time-consuming and requires ethical approval, particularly in the healthcare sector (Jain, 2025).
[bookmark: _go0zyc4c1wrn]6.2 Secondary Data Collection 
However, in Secondary data collection, the researchers use pre-existing sources that include government and NHS reports, policy documents, and scholarly journals .It is considered affordable, readily available, and will be helpful in comprehending professional opinions and trends in the UK health and social care sector.

[bookmark: _qdqx6dlmps3u]6.3 Selected Data Collection Method for this Research
For this research topic the suitable data would be secondary data because it will provide the researcher with relevant UK-based evidence on health professionals’ perspectives on digital technology. Additionally, it will also support qualitative analysis without the ethical and practical challenges of primary data collection.
[bookmark: _waxuejaidtcq]7. Conclusion
In conclusion, digital technology has been transforming patient care in the UK health and social care sector, by increasing efficiency, lowering administrative burdens, and providing higher quality care. This research report highlighted the need for investigation on the health professionals' perspectives toward these technologies, and emphasised on the importance of staff perceptions in determining successful technological adoption. 
Additionally, the report concluded that insufficient training, usability issues, and disruption to established workflows are all major challenges that can have an impact on staff confidence, job satisfaction, and patient outcomes.
Furthermore, after reviewing literature, policy documents, and NHS reports, the report has justified the need for research, identified relevant sources, and discussed qualitative methodology and secondary data collection as the appropriate approaches that researchers can use to investigate this topic. Therefore, it is important to understand health professionals' experiences to develop effective digital transformation strategies such as training programs, system enhancements, and policy development.
 Overall, the report findings focused on the importance of staff engagement in realising the benefits of digital technology in UK health and social care.
[bookmark: _ei0lufiaudgf]8. References 
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