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Introduction 
Personal Branding allows professionals to reflect their unique values, professional identity, and skills, whilst enabling them to articulate their expertise (Wates Group, 2025). The module amplifies the importance of personal branding by showcasing to students the importance of presenting themselves as professional, competent, and employable individuals in the health and social care sector. It empowers students to reflect on their experiences, behaviour, skills, and personal values so that they can demonstrate this to employers. The module allowed students to gain a better understanding on the contribution enterprising mindset and creativity makes to the common good. Whilst linking lived experiences, professionally, personally, and socially. Developing a personal brand allows students to understand how their identity and professional reputation can influence job opportunities. 

The module outcome enabled students to recognise and build the values, skills and professional identity that are required to succeed in the health and social care industry. 

It served as a learning ground to guide students. The purpose of the course is to facilitate student comprehension and equip them with knowledge on how to present themselves as capable, job-ready professionals and professional within the health care sector. 

The online activities within the module expected students to complete online forums reflecting their newly acquired knowledge and their existing knowledge regarding a variety of different topics including staying connected professionally, networking, boundaryless careers, the GIG economy in health and social care, and the Importance of soft skills. These topics were implemented into the module to provide students with greater context into today’s job market and how they can build strong career opportunities and strong professional relationships. 

One of the key themes was networking. Networking in health and social care refers to professionals collaborating to share knowledge, staying informed and fostering professional growth. Networking is crucial in the health and social care sector it provides professionals with the opportunity to exchange experiences, knowledge, and innovative approaches. This is of extreme importance when improving services as it is a way of navigating challenges, improving service delivery, and staying connected on industry trends. The forum activity encouraged students to reflect on how networking can support professional development and career growth (HSCPN, 2025). 

The concept of boundaryless career was also explored, it emphasised that professional journeys are no longer defined by a specific job description or a single employer. The concept allows professionals to understand the shift between the traditional career structure; lack of progression within single roles, fields, and organisations (Space, 2024). Instead, professionals have the opportunity of growing professionally by moving between roles, organisations, or sectors. The health and care sector allows professionals in different settings such as community services, hospitals, private organisations, or voluntary sectors throughout their careers. 

Another key theme was the role of professional network in the modern health and care sector. Through a combination of face- to- face meetings, nurturing relationships through mentorship, professional forums, online networking on platforms like LinkedIn, attending professional development workshops, and continues learning. Ultimately, these connections provide healthcare professionals with the latest industry standards and career opportunities as they rise. 

Students were also expected to use the forum to showcase their knowledge on the gig economy and its impact on health and social care. With the gig economy professionals can seek out work on their own terms through the use of short- term contracts, app- based platforms, and freelance work. It allows professionals to have more flexibility and on demand labour. However, it poses significant challenges to care quality, job safety and worker safety. 

Lastly, the importance of soft skills in health and social care was highlighted. Soft skills are transferable skills which individuals gain throughout their life. These include communication, empathy, problem- solving, teamwork and emotional intelligence (National careers Service, 2024). These skills are essential when working with colleagues, patients, and families, as they allow trust to be built and provision of effective care (Inspire London College, 2025).

Overall, the aim of these forum activities was to encourage students to reflect on their professional development and understand how different career concepts and different skills have a big impact on their ability have to build a strong personal brand. 
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One of the forum activities focused on the concept of networking and its importance within the sector. Before completing this activity, I perceived networking as a way of meeting new people and gaining professional contacts. However, I was capable of understanding that networking is a process of building and maintain professional relationships that aid individuals in their career development by sharing knowledge with one another. My new acquired knowledge on this topic was acquired through the discussion forum and the learning materials on module. 
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In the context of health and social care, networking is important because professionals are often expected to work in multi- disciplinary teams. Nurses, therapists, doctors, social workers, and other healthcare professionals must collaborate to provide effective care to every patient and service user and keep up to date in their field. Networking enables professionals to demonstrate good initiative, exchange insights which ultimately leads to enhances in the standard of care provided (Royal College of Nursing, 2024). This activity highlighted, that networking is a vital tool for professional development as it is not only about career advancement, but also about continuous learning and peer support. Going forward, I intend to participate in workshops, industry events, and try digital forums. By creating these relationships, I can broaden my expertise and open new pathways in my professional development within the health and care sector. 

[bookmark: _Toc226980833]Staying Connected 
Another activity explored the importance of staying connected within professional networks. Staying connected refers to continuous connection to colleagues, mentors, and professional organisations over time as this allows individuals to keep their mind active and keep up to date on information (Age, 2025). Throughout the forum discussion, I learned that maintain these connections is crucial as it allows professionals to stay informed on new opportunities, developments, and changes within the health and social care sector. 

Reflecting on this topic has reinforced the idea that effective communication is the backbone of patient safety, ensuring that care plans are shared accurately across multidisciplinary teams. I have learned that “staying connected” involves more than just daily interaction; it requires a commitment to formal training and the strategic use of digital networking platforms. As an aspiring healthcare professional, I understand that cultivating these professional ties is essential for staying up to date with current industry standards and facilitating lifelong learning.
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The activity also enabled me to gain a better understanding on the great influence staying connected with individuals can have in my career development and the benefits it provides. It provides fresh perspectives and potential collaborations. This is advantageous as it helps position me for future growth (Johns, 2025). 
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The concept of boundaryless career was another topic discussed in the online forum discussions. A boundaryless career differs from the traditional career, it allows professionals to set boundaries in relation to their career path that is not restricting themselves to work for one employer, in one organisation, in one job or even in one sector. It is much more than this, it is also the ability to pursue work- related relationships, ability to make transitions whilst exploring one’s passions and talents across different settings (Marketing, 2024).

[image: A screenshot of a Moodle forum discussion on the definition of boundary less career ]
Before completing this activity, I perceived a career as a stable, long-term commitment to a single employer. However, this activity showcased the shift toward more flexible commitment. In the health and social care sector specifically, I now recognise that professionals often transition between diverse environments, including clinical, private, community and voluntary settings. Consequently, I have realised the value of cultivating transferrable skills -such as adaptability and effective communication. Embracing the idea of a “boundaryless career” has motivated me to seek out varied experiences that will enhance my ongoing professional growth. 

Boundaryless career provide great benefits for professionals as it enables them to have more time for their passion projects, more flexibility, and more autonomy. However, boundaryless careers also pose drawbacks for professionals these include competition, instability, uncertainty, and the need for strong self- management skills (Management, 2024)
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Another discussion topic focused on the gig economy and its reliability to employment within the health and social care sector. The gig economy refers to flexible, short- term or temporary work that can be obtained using digital platforms such as apps. Examples in healthcare include temporary contracts, agency work and shift-based employment (Rodriguez et al., 2022). 


This reflection helped me identify both the advantages and limitations of the gig economy. On the positive side, it offers professionals the chance to diversify their expertise across different healthcare settings. Conversely, it presents challenges regarding job security and possible burnout due to no sick- pay when compared to fixed- term roles. This activity clarified how much the health and social care landscape is changing, shifting away from traditional employment. I now recognise that being successful in this evolving sector requires a high degree of flexibility and a proactive approach to seeking out different types of work opportunities to support my career growth.  
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The final activity focused on the importance of soft skills in health and social care. Soft skills refer to transferable skills and personal attributes that enables individuals to interact effectively with others. They are crucial as they allow professionals to foster a sense of trust with their patients, this enables open communication and better health outcomes, whilst ensuring that patients feel respected and valued (Carrington College, 2019). 

[image: A screenshot of a Moodle forum discussion on soft skills and its importance in today's world. ]Through reflecting on this topic, I realised that soft skills are just as important as technical knowledge when working in health and social care. Effective healthcare relies on professionals’ ability to communicate with clarity, demonstrate empathy, and collaborate optimally with colleagues. These competencies are fundamental to establishing patient rust and ensuring that individuals feel valued throughout their care journey. This exercise prompted a critical self-evaluation of my current skills, noting that enhancing my ability to work within a diverse team will directly improve the quality of care I provide. Refining these “soft skills” is a priority for me, as they are the steppingstone to maintain both professionalism and a patient- centred approach in the workplace. 
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Overall, completing the online activities through the Moodle forum platform has helped me acquire knowledge and gain a deeper understating of the skills, knowledge, and professional behaviours required to build a strong personal brand within the health and social care sector. Reflecting on topics such as networking, staying connected, boundaryless careers, the gig economy, and the importance of soft skills has allowed me to recognise how the current employment environment is evolving and how I can prepare myself for future career opportunities whilst working on my professional development. 

Reflecting on these tasks has deepened my understanding of how professional relationships and networking play a crucial role for both personal growth and improved care standards. Furthermore, exploring the “shift” towards “boundaryless careers” and the gig economy has highlighted the versatility of the current employment field. This has reinforced the need for professional adaptability, as transitioning between diverse organisational roles is becoming a popular trajectory. Crucially, the focus on soft skills like empathy and teamwork reminded me that these elements are the foundation of working with patients and families, and they must be developed alongside my academic studies. Developing these interpersonal competencies is essential for providing compassionate, patient- centred care, and maintaining professionalism. 

Overall, this module has encouraged me to reflect on my interpersonal skills, areas of improvement, personal strengths and future career goals within health and social care. By engaging with the online forum activities and class discussions, I have developed a better understanding of how to present myself as a professional and how to build a positive personal brand that reflects the values and expectations of the sector. As I progress in my personal development for my desired career, I will continue to develop my skills, maintaining professional connections, networking, and engaging in lifelong learning in order to support my future career and contribute positively to the health and social care profession.  
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Self- employed nurses or support workers that
seek jobs on online agency apps, this allows for
flexibility, short-term jobs in hospitals, assisted
living facilities, or community services are another
of the Gig economy in health and social care.

Permalink  Reply  Export to portfolio

.sm skills Group task, GiG ecunomy'

<« Week 1- CBP - Lecture slides

[ Jump to... s ‘





image5.png
moodle.uwtsd.ac.uk

What are soft skills and why are they crucial in today's
world?
by Nelda Miranda Gomes De Sousa - Thursday, 19

February 2026, 11:28 AM

Soft skills are personal, non- technical traits and
people skills that determine how one works
individually and with others. The considered
transferable abilities are communication,
adaptability and leadership as they are all essential
for a successful career in any industry. These skills
are qualities that allow individuals to interact
effectively and harmoniously.
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Networking refers to the strong relationship that is
created allowing one to share knowledge, stay
updated on industry changes, facilitates career
opportunities. These relationships allow
professionals to see ideas from different
perspectives, improve patient care, enhances
teamwork and provides support in professional
development.
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connections aren't only based on working in the
same industry, it can be based on common
interests, hobbies and ways | which one can help
another individual. For example, my friend is a new
qualified lawyer but some people would say we
have nothing in common but she can provide me
with help in regards to laws and ensuring | stay in
line with regulations and | can help her improve her
health or with any concerns she may have.
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A Boundaryless career refers to a non-linear
career path that challenges the traditional
limitations, allowing individuals to move across
different organisations, industries, and job roles
rather than climbing a single corporate ladder. it
places emphasis on skill development, networking
and personal agency as these are all factors which
allow individuals to grow in their sector.
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