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[bookmark: _Toc113284985]Task 2- Report 
[bookmark: _Toc113284986]Introduction 
The purpose of the report will be to discuss my plan for career development. The report's purpose is also to discuss the reflective role play account via Gibbs's reflective cycle. The report's purpose is also to analyse the knowledge and skills needed to do effective work as a travel agent which is the career ambition. The current evaluation of strengths, as well as areas for development, is delivered, including a plan of personal development with the SMART targets.    
[bookmark: _Toc113284987]Personal Reflection on Recruitment and Selection 
Within our class, there was a role play, and that was performed between me and my friend. During our role play, we performed well and that helped to develop our performances in a proper format based on the development of different skills. At the very beginning of our role play We fest several issues that are associated with the presentation of our roles but with time it becomes quite natural to ask and that helps us to present our role in a proper format to produce a clear understanding of the others. Within the first presentation, we analysed the skills in communicating with others based on the engagement of developed communication skills. During this time I have completed my part of asking questions to my friend to collect proper responses. At the time of collecting responses, there was a misconception between me and my friend in regards to the management of proper time to take responses to all the questions.
Before I participated in the role play, I was nervous about the task and for this, there was the presence of negative feelings within me regarding the completion of the task in a proper way. For this, I put my constant focus on the performance of the job and I also took support from the tutor within the class for enhancing my confidence level in case of performing this task. Not only that, but at the time of analysing my weaknesses in case of performing any job I am afraid that it will create a negative aspect within my work and that can result in rejection. Based on the performance of the job my confidence level was developed and that helped me to finish the enter task successfully and also allowed me to present the job in a proper format.
Based on the analysis of the overall situation I can say that I must stress my effective focus on the management of time and presentation at the time of performing any professional task. it would help me to develop my presentation skills and also will enhance my capability in managing time within any task for ensuring its successful completion. Through this process, I can develop my efficiency to perform multiple jobs within the organisation's workplace.
Through the development of different skills within myself I can speak with confidence and that helps me to conduct the entire interview successfully and efficiently. Self-confidence within me is encountered as the most significant aspect to perform a self-evaluation for the betterment of future performances. I face struggles in the beginning stage of the interview and for this, I should give more effort to occurring success within my career. For this, I should perform the self-evaluation more effectively.
Analysis of the role play it can be noted that the overall activities help me to get a clear understanding of the real world and that also will help me to improve my skills in several areas for ensuring my professional development.

[bookmark: _Toc113284988]Gibbs’ Reflection cycle 
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Fig 1: Gibbs Reflective Cycle 
(Source: Gibbs, 2022)
This is the management and self-reflection tool which supports people to think systematically and clearly about various experiences they have provided by a particular activity or similar circumstances and also draw conclusions. This reflective cycle was made in 1988 by Graham Gibbs. This is the cyclical model with a framework which puts concentration on repeated experiences. This has 6 stages where every stage supports reflecting and engaging in a particular experience of learning. The 6 stages of the reflective model are description, feelings, evaluation, analysis, conclusion and action plan. This model is simple to use and helps students or learners to teach in the coaching session for analysing the draw conclusions and circumstances (Bhasin, 2022).   
Description
During week 10 in the University, I participated in role play which was part of my assignment. During role-play, My role was the interviewee and my fellow student's role as interviewer. Our role play was based on an event management job where we discussed some questions like introducing myself, my working experience in pressurised circumstances, a highly interesting area of the organisation which attracts me to work in the firm and many more. I also have to provide answers to other questions like my biggest strength as the event manager, my weaknesses to perform the organisational work, and more. The entire situation happened on week 10 only and the role play helped me to understand my potential to become the Event Manager or not. The entire thing happened in the University classroom and there were students, me and my lecturer. From the role-play, I have determined my strengths and weaknesses also. From the role-play, I was expecting to understand my capability of doing event manager jobs or not as my career progression. Even now I am expecting to improve the weaknesses that I have come through from the interview and want to improve this through a personal development plan.         
Feelings
During the role-play, I was excited about giving answers to the question and happy to play the part of the interviewee. I was also giving answers to the interviewee (fellow student) with confidence. Before the role play, I was nervous and panicked about not knowing what type of answer I have to give for this Event Manager Role. However, after the role play, I was worried about my weaknesses and ways to improve the weaknesses. I was thinking of ways to discuss with the lecturer about my weaknesses and ways to solve the weaknesses for my further career.  
Evaluation 
In my role play, I have faced both negative and positive experiences. In my positive experiences, there is proper communication with my fellow student who was playing the interviewer role. On the other hand, I also have faced negative experiences. There is no understanding or idea about the event management job role. Even some questions from the other side were not understandable to me and I was not that confident enough to give the answers.    
Analysis
Things went well because I listened to the interviewer properly before giving the answers. Even I have answered my questions or tried to provide the answer as per the questions and whatever I have experienced to date. Things went well because I identified my strengths as well as weaknesses through SWOT analysis and tried to figure out whether I will be fit into the Event Manager job or not in the upcoming days. On the other hand, things did not go well because I was not giving answers with proper confidence and my body language was not proper. These things were not appropriate for the interview round. Even lots of questions were unknown to me and I did not have any past experiences with this. I failed to plan before starting the interviewing round and this also let me difficult to provide effective and proper answers. From the SWOT analysis table, I have learnt that I have strengths in critical thinking and problem-solving skills. During the interview round, I understood whatever the analysis will be there I mainly try to critically analyse the entire thing and identify the key findings. Even I tried to bring out some creative ideas in various events. This process helped me to complete the tasks effectively and within the given timeframe. On the other hand, my weaknesses are communication and cooperation. During the interview round, I did not have any confidence to interact with the customers in past projects related to event management. I could not interact with customers because of a lack of knowledge and for that, it made it difficult to develop satisfactory services. Even While I was talking to the interviewer I was listening properly but could not give the answers properly because of my lack of knowledge. I have decided for this reason to take an expert's help and join some online courses to improve my weaknesses. However, the current coronavirus situation and major competition are becoming a massive threat for me.    
Conclusion
From the above discussion, I have learned several things related to role play. I have learnt that critical thinking and problem-solving are my strengths and communication and cooperation skills are my weaknesses. Therefore, I have decided to take proper action to improve my weaknesses. I think the role play can be done differently by making a proper plan before starting the interview round. I think I need to develop communication and cooperation skills to tackle the role-play situation effectively in the future. I could take advice from the lecturers about giving proper answers during the interview. It will help me to give answers with confidence using role-play interviews.    



[bookmark: _Toc113284989]Personal Development Plan  
In my action plan, communication skills and cooperation skills are the areas that I need to solve. I can improve my communication skill by being concise and clear, will be mindful of nonverbal communication, practising to create emotional intelligence and also developing a positive culture in the workplace. For this purpose, I think I should take the advice from the expert and also take online classes for communication. It will take 6-8 months for me to improve my communication. However, there will be issues like COVID-19, major rivalry and poor confidence. On the other hand, I can improve my cooperation skill by enhancing workplace culture, require to organize regular group-development exercises and also will set an example of positive cooperation. In this case, I need to join online classes as per the schedule and also continuously take advice from the experts. It will take 4-5 months to improve the skill. However, COVID-19 and huge competition are the challenges for me to improve my weaknesses.
Even in my short-term goal, I need to focus on improving my cooperation skill and it will be measured by the feedback provided by the experts. I can achieve this skill by taking proper actions like enhancing workplace culture or taking the expert's advice. Yes, the action will be realistic as a consistent practice is there. The time-bound is 15-10-2022.
On the other hand, for my medium-term goal, I need to focus on improving my communication skills and this should be measured by the feedback from experts or teachers. I can achieve this skill by becoming concise and clear and also taking online courses. Yes, the action should be realistic as consistent practice will be there. The time-bound is 10-10-2023.
In the end, my long-term goal is to focus on improving my interpersonal skill for the event manager role. It will be measured by collecting feedback from fellow students and experts. I can achieve this skill by developing the objectives and determining the ways to be practised. I should even leverage the recording technology. Yes, it will be realistic as consistent practice will be included. The time-bound is 10-10-2025 (Team, 2022).

   
[bookmark: _Toc113284990]Conclusion 
The report concludes with the personal reflection of an individual discussing role-play. This report concludes with Gibbs's Reflective Cycle to discuss their own experience during role-play. From this it is determined that the strengths are cooperation skills and problem-solving skills, weaknesses are communication skills and cooperation skills. The proper personal development plan has been implemented to solve the issue and improve interpersonal skills for a long-term perspective. It is also determined that the short-term goal is for 4-5 months whereas the mid-term goal is for 1 year and the long-term goal is for 2 years.   
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Task 1 -   Role Play   Interview 1   Job -   Event manager   Student 1 -   Interviewer   Student 2 -   Interviewee   Student 1 -   Introduce yourself   Student 2 -   I have a passion for doing creative works and for this, I always want to use my creativity  in organising   different works. It created interest in me to be an event manager as within this  professional area I can get a chance to show my creativity skills at the time organising an event for  the clients. For this, I have chosen the job role of an event manager as   from my childhood I want to  make my engagement with a specific job role that must produce opportunities for me to use my  passion in my career development path. I think with the adoption of opportunities to work in this job  role, I must produce extra energ y to perform my jobs in a better manner with the engagement of  accuracy and creativity. As a creative person I always try to present different things by adding extra  features and that helps to produce a justification for my selected job role.    Student 1 -   D o you have any experience of working in a pressurised situation?   Student 2 -   Yes, I have acquired lots of experience in working within a pressurised situation. At the  very beginning stage of my career within my first working organisation, I faced lots of pr essure to  finish assigned jobs within a specific time. This type of pressure is seen as helpful for me as it allows  me to develop my skills in performing complex work easily and efficiently. The process also helped  me to enhance my creative skills and that   resulted in the development of my innovative skills in the  case of performing multiple jobs within the organisational structure.    Student 1 -   What is the most interesting area of our company that attracts you to work in this  organisation?   Student 2 -   From m y point of view, the workforce of this company is healthy enough as for this every  employee within this company gets the scope to show their best efforts to make developed  operations. Therefore, I noticed that within this company there is an increasing opp ortunity for me to  develop my professional as well as personal career. I think within this organisation I will get a scope  to learn effective strategies for performing various organisational jobs with success and efficiency.  The sense of learning new thing s as part of the opportunity creates interest within me to work in this  organisation.  
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Appendices   Appendix 1 -   Job application form   Appendix 1    Job application form       Application for Distribution Assistant   Your details     Name: Juliana Mare    Julianamare6@gmail.com   Education and training   Please give details:    

London metropolitan university              

 

Qualifications   Please give details:    


_________Microsoft_Word.docx
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Appendix 1 

Job application form





Application for Distribution Assistant

[bookmark: _30j0zll]Your details



Name: Juliana Mare 

Julianamare6@gmail.com

[bookmark: _1fob9te]Education and training

Please give details:



		London metropolitan university















		





[bookmark: _3znysh7]Qualifications

Please give details:



		

Completing a degree in business management 

















		





[bookmark: _2et92p0]Employment history

[bookmark: _tyjcwt]Your current or most recent employer



Name of employer: John Box 



Job title: Marketing manager 



Length of time with employer:5 years



Reason for leaving: Betterment in a professional career



Duties: 



		I performed market research to produce developed services to the customers based on analysing recent frames among customers at the time of purchasing different products from the companies. After analysing recent market friends based on customer demands I developed effective strategies within marketing operations to achieve success.

























[bookmark: _3dy6vkm]Previous employers

Please tell us about other jobs you have done and about the skills you used or learned in those jobs.



		

Previously I worked in different organisations and time management is one of the most effective skills that I have learnt from my past job. It helps me to create efficiency within me to finish any job within a specific time.















[bookmark: _1t3h5sf]Supporting statement

Please tell us why you applied for this job and why you think you are the best person for the job.



		

I wish to work for this organisation as I think the skills that are required for a marketing manager are already presented to me. It must help me to perform marketing activities in a developed format and my experience in the marketing area also would help me to adopt developed ideas within marketing activities for the maintenance of customer attractiveness to enhance sales operations within a business. I have developed skills in communication, problem-solving, and critical thinking. Therefore, I also can learn new things easily and that would allow me to acquire a better understanding of the performances of a developed marketing manager. 









 



























[bookmark: _2s8eyo1]Right to work in the UK

Do you need a work permit to work in the UK? Yes / No



yes

[bookmark: _17dp8vu]References

Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

[bookmark: _3rdcrjn]Declaration

I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.



Name: Juliana Mare



Signature: Juliana



Date: 24.08.2022
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[bookmark: _gjdgxs]

Application for Distribution Assistant

[bookmark: _yaejqsu45qte]Your details



Name: Emily Mare 

Emilymare6@gmail.com

[bookmark: _ryah29pfmmpa]Education and training

Please give details:



		University of west London 















		





[bookmark: _gmvtovp6ww58]Qualifications

Please give details:



		

Completing a bachelors degree in business management 

















		





[bookmark: _n72sf7ldis75]Employment history

[bookmark: _taid48y9tmk7]Your current or most recent employer



Name of employer: Henry Box 



Job title: Event manager 



Length of time with employer:4 years



Reason for leaving: Acquiring better opportunity in career 



Duties: 



		I performed different event-related activities to organise events and in my past work, I worked as a team member within an event organising team. Within the team, my work was to invent new creative ideas to implement innovation within the event. 

























[bookmark: _rwqygblf7jn]Previous employers

Please tell us about other jobs you have done and about the skills you used or learned in those jobs.



		

In my past work, I worked as a team member within an event management team. During my workforce, I have acquired skills in introducing creative thinking within event management works to add exclusive features to an event. It helped me to enhance my capability to perform my jobs as an event manager to follow my passion in reality. 















[bookmark: _rv91qbj4y4r0]Supporting statement

Please tell us why you applied for this job and why you think you are the best person for the job.



		

I am very much interested to work in this organisation as within this company I can get the opportunity to convert my dreams into reality. It would help me to perform my event management works in a more effective format by implementing my creativity level within the works to satisfy the requirements of the clients. Not only that, but within the organisation, I also get the opportunity to acquire knowledge about multiple areas that are associated with creative thinking related to event management. It must help me to acquire success in future as an event manager. For this, I am seen as a perfect person for the job. 









 

























[bookmark: _4d34og8]

[bookmark: _64oodncju71y]Right to work in the UK

Do you need a work permit to work in the UK? Yes / No



yes

[bookmark: _n7tlnbd6412i]References

Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

[bookmark: _lqjq77v0o79w]Declaration

I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.



Name: Emily  Mare



Signature: Emily



Date: 28.08.2022



Appendix 2- SWOT analysis



		SWOT ANALYSIS

 

 



		STRENGTHS

Creative thinking

Problem-solving 

 

 

		WEAKNESSES

Communication skill

Cooperation skill 

 

 

 

 

 



		OPPORTUNITIES

Taking expert ideas

Join online course

 

 

 

 

		THREATS

 COVID-19

High competition 

 

 

 







Appendix 3- Personal Development Plan 



		 

 NAME

 

		 

		Target Job/career

Example: Teacher, Manager, Business Person

		 









		 

PERIOD

		 

From: September 2022

		 

To: March 2023









		 

       SKILLS

		 

How Will I get them

		 

What resources or support will I need?

		What can prevent me from achieving my goals: (unemployment, illness

		 

How long should it take



		 Communication skill









































Cooperation skill 

		 I need to be concise and clear 

I should be mindful of the nonverbal interaction 

I should practice developing emotional intelligence

I should create a positive culture in the workplace  





I should enhance the workplace culture 

I need to organise daily team-development exercises

I should set the positive cooperation example  

		 

 I need an expert's advice 

I can take online classes to communicate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 I should join an online class

I can take expert’s advice 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

		 Lack of confidence 

High competition 

COVID-19 





































High competition

COVID-19 

		 6-8 months









































4-5 months 





Appendix 4- SMART goals

		Short-term plan (3 -6 months)



		

Specific





		To focus on improving the cooperation skill



		

Measurable





		 It will be measured by the feedback provided by the experts



		

Agreed





		I can achieve this skill by taking proper actions like enhancing workplace culture or taking the expert’s advice. 



		

Realistic





		Yes, the action will be realistic as a consistent practice is there. 



		

Time-Bound



		

15/10/2022



		Medium-term plan (1-2 years)



		

Specific





		

To focus on improving the communication skills



		

Measurable





		This should be measured by the feedback from experts or teachers





		

Agreed





		I can achieve this skill by becoming concise and clear and also taking online courses. 



		

Realistic



		



Yes, the action should be realistic as consistent practice will be there. 





		

Time-Bound



		

10/10/2023 









		Long-term plan (2-5 years)



		

Specific





		To focus on improving my interpersonal skill for the event manager role.



		Measure

		It will be measured by collecting feedback from fellow students and experts.



		

Agreed





		I can achieve this skill by developing the objectives and determining the ways to be practised.



		

Realistic



		Yes, it will be realistic as consistent practice will be included



		

Time-Bound



		10/10/2025









14




image5.emf
Task 1 -   Role Play   Interview 1   Job -   Event manager   Student 1 -   Interviewer   Student 2 -   Interviewee   Student 1 -   Introduce yourself   Student 2 -   I have a passion for doing creative works and for this, I always want to use my creativity  in organising   different works. It created interest in me to be an event manager as within this  professional area I can get a chance to show my creativity skills at the time organising an event for  the clients. For this, I have chosen the job role of an event manager as   from my childhood I want to  make my engagement with a specific job role that must produce opportunities for me to use my  passion in my career development path. I think with the adoption of opportunities to work in this job  role, I must produce extra energ y to perform my jobs in a better manner with the engagement of  accuracy and creativity. As a creative person I always try to present different things by adding extra  features and that helps to produce a justification for my selected job role.    Student 1 -   D o you have any experience of working in a pressurised situation?   Student 2 -   Yes, I have acquired lots of experience in working within a pressurised situation. At the  very beginning stage of my career within my first working organisation, I faced lots of pr essure to  finish assigned jobs within a specific time. This type of pressure is seen as helpful for me as it allows  me to develop my skills in performing complex work easily and efficiently. The process also helped  me to enhance my creative skills and that   resulted in the development of my innovative skills in the  case of performing multiple jobs within the organisational structure.    Student 1 -   What is the most interesting area of our company that attracts you to work in this  organisation?   Student 2 -   From m y point of view, the workforce of this company is healthy enough as for this every  employee within this company gets the scope to show their best efforts to make developed  operations. Therefore, I noticed that within this company there is an increasing opp ortunity for me to  develop my professional as well as personal career. I think within this organisation I will get a scope  to learn effective strategies for performing various organisational jobs with success and efficiency.  The sense of learning new thing s as part of the opportunity creates interest within me to work in this  organisation.  


_________Microsoft_Word1.docx
[bookmark: _Toc113119292][bookmark: _GoBack]Task 1- Role Play

Interview 1

Job- Event manager

Student 1- Interviewer

Student 2- Interviewee

Student 1- Introduce yourself

Student 2- I have a passion for doing creative works and for this, I always want to use my creativity in organising different works. It created interest in me to be an event manager as within this professional area I can get a chance to show my creativity skills at the time organising an event for the clients. For this, I have chosen the job role of an event manager as from my childhood I want to make my engagement with a specific job role that must produce opportunities for me to use my passion in my career development path. I think with the adoption of opportunities to work in this job role, I must produce extra energy to perform my jobs in a better manner with the engagement of accuracy and creativity. As a creative person I always try to present different things by adding extra features and that helps to produce a justification for my selected job role. 

Student 1- Do you have any experience of working in a pressurised situation?

Student 2- Yes, I have acquired lots of experience in working within a pressurised situation. At the very beginning stage of my career within my first working organisation, I faced lots of pressure to finish assigned jobs within a specific time. This type of pressure is seen as helpful for me as it allows me to develop my skills in performing complex work easily and efficiently. The process also helped me to enhance my creative skills and that resulted in the development of my innovative skills in the case of performing multiple jobs within the organisational structure. 

Student 1- What is the most interesting area of our company that attracts you to work in this organisation?

Student 2- From my point of view, the workforce of this company is healthy enough as for this every employee within this company gets the scope to show their best efforts to make developed operations. Therefore, I noticed that within this company there is an increasing opportunity for me to develop my professional as well as personal career. I think within this organisation I will get a scope to learn effective strategies for performing various organisational jobs with success and efficiency. The sense of learning new things as part of the opportunity creates interest within me to work in this organisation.

Student 1- What is your biggest strength as an event manager? 

Student 2- I have strengths in creative thinking and through this process, I easily include creative ideas within different events. The process allows me to represent a simple event in an extraordinary format by adding exclusive features within the organisation of the event. Therefore, my creative thinking also allows me to add innovative ideas to my works and that resulted in the maintenance of catchy looks within the events. It resulted in the achievement of success within an event. 

Student 1- What are your weaknesses in performing organisational work? 

Student 2- I always lack confidence at the time of communicating with clients before organising an event and it is encountered as one of my biggest weaknesses. The lack of presence of confidence within me during my communication with the customers created barriers for me to acquiring clear knowledge about the requirements of the clients. In that case, I have to work hard to add exclusive features within the event organisations to meet consumers' requirements for producing satisfactory services to them. 

Interview 2

Job- Marketing manager

Student 1- Interviewer

Student 2- Interviewee

(opposite role)

Student 1- Why do you select marketing as your career path?

Student 2- Various reasons make me this decision to be the marketing manager. The major reason is that within the marketing field I can use my communication skills to convince the purchasing behaviour of the customers on a positive note. It must help me to increase sales within the business and that must allow me to acquire success within my organisational work and also will pave potential paths for future success. 

Student 1- Do you have past experiences related to marketing management?

Student 2- Yes I have previous experience in marketing operations as in my past organisation I worked in a marketing team. During my time working in the marketing team, I showed my communication skills to communicate with customers to gather information about their needs. It helped me to deliver exact services to the customers to satisfy their requirements. 

Student 1- Explain the reasons what we hire you

Student 2- I can understand the needs of the buyers and that is the most important thing within the marketing operations as customers are the primary focus of marketing activities. Therefore, I also have problem-solving skills which help me to handle any complex situation within customer services easily and efficiently by adding developed strategies. My communication skill is also developed and that must help me to make my candidature within your organisation. 

Student 1- Tell me about important areas of successful marketing

Student 2- I think within the marketing operations customers are the main concern and for this at the very beginning stage of marketing adoption of clear knowledge regarding the necessity of the customers within purchasing operations is required. Therefore, engagement of unique selling points within marketing activities is also required to attract the attention of the customers towards the specific brand to make a positive purchasing attitude among them. Moreover, engagement of development media channels within marketing operations also helps to acquire success within marketing activities.

Student 1- How do you manage customer satisfaction within marketing operations?

Student 2- I will create a customer-centric culture within marketing operations to satisfy customers based on the delivery of required services to them. I also will focus on the delivery of constant feedback to the customers in case of any queries within the minds of the customers regarding specific products or services. I think that will help me to create an existing position within the minds of the customers and that also will help to make positive purchasing behaviour among them.






image1.jpg
Prifysgol Cymru
Y Drindod Dewi Sant
University of Wales
Trinity Saint David





image2.png
Description
What happened?

Action Plan Feelings
f it gain wh Vhal w J thinking

Conclusion Evaluation
What e'se could





