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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
For this essay, I will be discussing and comparing the coping strategies I used and applied to develop my resilience and minimise stress during the initial 6-month period at Police School.

I will describe my go-to method and strategies. I will also describe another strategy which was new to me and proved to be effective. I will use a reflective model within my text to fully describe my experiences of using coping strategies in order to combat and minimise my stress levels, thus developing my resilience to work-based stress.
Word count: 90

Stress

“Stress is the body’s reaction to feeling threatened or under pressure. It’s very common… and can help us meet the demands of home, work and family life. 
But too much stress can affect our mood, our body and our relationships – especially when it feels out of our control. It can make us feel anxious and irritable, and affect our self-esteem.
Experiencing a lot of stress over a long period of time can also lead to feeling of physical, mental and emotional exhaustion, often called burnout.”
 (2021) What is Stress? (www.nhs.uk/every-mind-matters/mental-health)

Essentially, ‘some’ stress is positive. However, too much stress could have a negative impact on one’s well-being and could lead to further issues and health implications.

Initially, one may experience some changes in their behaviour which displays the early onset of mid to low level stress. According to the NHS (2021) these behaviours could include:
· Irritability,
· Inconsistent sleeping patterns,
· Short-term changes in diet,
· Avoidance (of people or places),
· Increase in reliance of alcohol or smoking as a coping mechanism.

There are also physical and mental symptoms that could appear should a person continue to endure stress or the onset of stress on a person increases. 
These could include:
· Headaches,
· Muscular tension,
· Digestive problems,
· Chest pains,
· Irregular heart rate,
· Worrying or heightened panic,
· Difficulty concentrating or making decisions,
· Feeling overwhelmed and periods of low moods.
(NHS, 2021)

A study of 4,619 UK adults conducted in 2019 by YouGov found that:
· 74% of people felt so stressed that they have been overwhelmed or unable to cope.
· 46% reported that they ate too much as a result of their personal stress levels.
· 29% reported that they started to drink alcohol or increased alcohol consumption during the time that they felt stressed.
· 16% stated that their smoking of cigarettes increased.
· 51% of those who felt stressed reported feeling depressed, with 61% reported feeling anxious.
· Alarmingly, 16% of those who felt stressed had self-harmed and 32% said that they developed suicidal thoughts and feelings.
(Mental Health Foundation, 2018 – 2019)

Stress is seen as a subjective topic. However, stress can, and does have a detrimental effect on a person’s mental health and well-being. Developing stress is a natural, everyday occurrence; it exists in our private and working lives and some are exposed to more stress than others depending on their own circumstances. Stress is not comparable nor is it measurable in metric or imperial amounts; it is dependent on how a person is able to manage stress, and how much one can endure. The coping strategies a person uses to deal with their level of stress is used to build that person’s resilience to stress and minimise the effects that stress can have on a person’s behaviour, as well as their mental and physical well-being.
Word Count: 459

Coping Strategies
At the beginning of the course, our trainer gave each member of the class an opportunity to highlight some methods of coping with stress. There were a variety of coping strategies highlighted in the session that confirmed some people prefer method A rather than method B, or they had never thought to use method C as a coping mechanism. That session proved that there isn’t a single method of coping with stress.

Policing itself is a highly stressful job due to the variety of situations an officer may experience. These situations could involve serious instances of trauma or violence and depending on a person’s ability to cope with these situations, these occurrences could have long lasting effects on a person’s mental health and well-being. In the last 6 months, discussing and learning about the varieties of calls that a Police Officer could experience was about as close to them as we could get. However, it is important to highlight that stress can occur from many different angles.

Personally, I utilised my experience of a tried and tested coping strategy from previous employment as a secondary school teacher. My main go-to has always been exercising through team sports, running and since finishing playing rugby - CrossFit. As well as the added benefit that exercise has on a person’s physical health, it cannot be underestimated how exercise is a significant coping strategy for stress. 

In my younger years, exercising through playing rugby was utilised as something of a social purpose. It also provided me with a ‘distraction’ method, and it offered a short-term escape from low levels of work-related stress.

As stated by Newkey-Burden (2017, p. 3)

“numerous studies have shown that running reduces stress, anxiety and depression. It helps to make you feel better in both the short and long term…the ‘runner’s high’ is aptly names: we feel jubilation after a long period of exertion due to a rush of chemical substances called cannabinoids”.  

From a personal perspective during the initial 6-month training, the volume of information delivered became overwhelming, especially some of the larger topics such as Traffic.  Whereas subjects such as Sexual Offences or Domestic Abuse, I would also feel overwhelmed; not by the volume of said topics but the subject itself, as they could be hard to stomach. 
With topics such as this which either had several hours of subject delivery or would be difficult to comprehend, I often broke the material down into more manageable pieces in order to ease the amount of work to revise at one time. 
Breaking down the information into smaller, more manageable pieces benefitted my learning style.. 
This method is called ‘Chunking’ and I was able to prioritise certain parts, putting what was left over onto the back burner to pick up later.

“Chunking allows people to take smaller bits of information and combine them into more meaningful, and therefore more memorable, wholes”.
Cherry, Kendra (2020) ‘How Chunking Pieces of Information Can Improve Memory’. 
Word Count: 494

Through use of Borton’s reflective model, I can summarise the effectiveness of the coping strategies used to combat or minimise the effects of stress. 

1. What happened and what was I trying to achieve?

During this phase of the comparison tool, I am looking at ways in which I dealt with stress in the first instance. My strategies involved distraction from both the overwhelming volume of work, the topics in which I was being educated on and the ability to understand topics in which could be long or complex.
Essentially what I was trying to achieve was to ease some of the feelings of being overwhelmed or improve my lack of clarity and understanding of the topics. During delivery, I would often query in order to clear up a factor that I did not understand; however, this would not always work with some of the more complex topics. I was also attempting to take my focus away from work for a brief spell in order to ease the feeling of being overwhelmed or swamped with work.

2. So what happened next?

The exercising method helped me to distract myself from the workload and to take my focus from sensitive topics. It was a proven method from previous experiences of high-volume workload, and it helped remove that initial feeling of being overwhelmed. From a time perspective, the amount spent in this distraction method was relatively low, and it allowed me to revisit my workload with a clearer headspace and a different perspective.
With regards to the chunking method, it gave me the ability to prioritise and compartmentalise my learning. From a different perspective, another person could argue that this method would taking a longer amount of time to study some of the heavier topics such as traffic and sexual offences. However, I felt it necessary to split these topics into manageable chunks for me to familiarise myself with them, one chunk at a time. This method seemed to work reasonably well for my learning style. I used this method during a handful of the topics delivered in the initial 6-month training phase, and it was a method I did not feel the need to use for some of the simpler topics such as theft or burglary.

3. Now what could I do?
Having used a trusted method of coping strategy, it will be something that I will rely on in the future. It may not involve exercising on every occasion, it may involve something else in which I could use as a distraction method. Ultimately, my goal here was to remove myself from a working situation for a short space of time for me to return to a task, feeling refreshed and with a clearer perspective.
The chunking method as previously mentioned benefits my learning style. However, I am fully aware that it is perhaps lengthy in terms of time spent in doing so. Another observation is that this method can only be an efficient one, once I have fully understood and completed the currently task or chunk before moving onto the next. I feel that this method would work well when preparing case files or investigating incidents; prioritising my task in level of importance.
Word Count: 534
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Brief Circumstances of the incident
A female (subject) had spent the evening with her family celebrating her and her sister’s eighteenth birthday. During the evening, the female consumed several units of alcohol as part of her birthday celebrations. Following a meal with her family, the female and her sister visited a few bars, consuming more alcohol before calling a local taxi firm to take both females home. When the taxi arrived, the driver (victim) agreed to take them to their destination, however, he required a sum of money as a deposit. Annoyed at this request, the female and the driver began to argue over why the money up front was requested. The argument escalated and the driver requesting that both females leave the taxi. As both females left the taxi, the subject used a racial slur toward the driver who was of Asian race. The driver dialled 999 following this remark and units were deployed to respond to this matter as positive action was urgently required. When local units arrived at the scene, one female was much more confrontational that the other and began to challenge officers with argumentative behaviour, resistance to arrest and verbal abuse. Both females were arrested on suspicion of a racially aggravated public order offence contrary to S31 of the Crime and Disorder Act 1998. Upon arrival at custody, both females were lawfully detained by the on-duty Sergeant for the offence stated previously. The female who had challenged officers previously, continued to do so both outside and inside the custody unit.
Word count: 255
Social and cultural contexts
An eighteenth birthday celebration is somewhat of a significant milestone in a person’s lifetime as it signifies the age of adulthood. Consumption of alcohol and a party atmosphere is to be expected; however, there is an increased likelihood of binge drinking together with the risks that are associated with binge drinking.

“Binge drinking usually refers to drinking lots of alcohol in a short space of time or drinking to get drunk”.

“In the UK, binge drinking is drinking more than:
· 8 units* of alcohol in a single session for men.
· 6 units** of alcohol in a single session for women.
(*8 units = 5 x 330ml bottles of 5% strength beer or 5 x 125ml glasses of 13% wine)
(**6 units = 2 pints of 5% strength beer or 2 large glasses of 12% wine)”

NHS, 2019

According to drinkaware.co.uk, “too much alcohol can make us act in ways we wouldn’t normally, including making use more angry or aggressive”. Therefore, heavy alcohol consumption in a short space of time and instances of Anti-Social Behaviour can be associated with one another. It has been well documented in various television programmes involving police patrols within a town or city centre on a Friday or Saturday night where most calls that the police receive involve the ‘ripple-effect’ of drinking too much alcohol. These calls could vary from people becoming injured due to their lack of reaction times to more serious incidents such as physical violence between persons.

However, by playing devil’s advocate, society has been through a difficult period since early 2020 with the Covid-19 pandemic affecting our lives. The hospitality industry has been restricted severely more than once here in Wales and in the rest of the UK. On December 26th, 2021, nightclubs in Wales were forced to close in order to prevent the spread of a Covid-19 variant and there were restrictions in pubs at that time as well. Therefore, limiting the amount of time that individuals could consume alcohol in licensed premises. There is an argument to suggest that people’s lives have been halted and the freedom to go on a night out has been restricted. This, together with the celebration of an eighteenth birthday were the contributions to the social context of this incident.
Word count: 381

Legislative Context
The suspect acted in contrary to S4a of the Public Order Act 1986.

According to legislation.go.uk:
	“4A Intentional harassment, alarm or distress.
(1) A person is guilty of an offence if, with intent to cause a person harassment, alarm or distress, he-
a. Uses threatening, abusive or insulting words or behaviour, or disorderly behaviour, or
b. Displays any writing, sign or other visible representation which is threatening, abusive or insulting.
Thereby causing that or another person harassment, alarm or distress.”
In subsection 2, this offence may be committed in a public or private place. However, no offence is committed if the words, behaviour, writing displayed or any other visible representation is displayed by a person inside a dwelling and the person who is harassed, alarmed or distressed is also inside that dwelling.
In this instance being analysed, both the victim and subject were in a public place, therefore subsection 2 does not apply to this scenario. However, the subject has used language directed toward the victim’s ethnicity, therefore behaving in a manner which is contrary to section 4A, subsection 1(a). In simple terms, the taxi driver (victim) felt abused and / or insulted by the remark to the point where he contacted 999 to report the offence.

However, the remark made by the subject was directed at the victim’s ethnicity which fulfils the racially aggravated aspect of the offence.

According to cps.gov.uk:
“Where an offence under sections 4, 4A or 5 is aggravated by racial or religious hostility (defined at S28(1) of the Crime and Disorder Act 1998), a specific racially or religiously aggravated version of the offence is available.
These aggravated offences carry a higher maximum penalty than the basic equivalent offences.”

Section 28 of the Crime and Disorder Act 1998 defines the term ‘Racially or Religiously Aggravated’. Subsection 1 of the above legislation states:
(1) “An offence is racially or religiously aggravated for the purposes of sections 29 to 32 below if-
a. At the time of committing the offence, or immediately before or after doing so, the offender demonstrates toward the victim of the offence hostility based on the victim’s membership (or presumed membership) of a racial* or religious group**.”

*Racial group = definition based on a person’s race, colour, nationality, citizenship, ethnic background or national origins.
 **Religious Group = definition based on a person’s religious belief or lack of belief toward a religion.


Section 31 of the above legislation includes any public order offences which are aggravated with the racial or religious element. In simple terms Section 4A of the Public Order Act 1986 is Section 31 (1a) of the Crime and Disorder Act 1998 with the added element of racial or religious aggravation.

The race of the victim in this case was in fact the alleged insult given to him by the suspect, it satisfies the element of a Racially Aggravated Public Order offence and contrary to Section 31 (1a) of the Crime and Disorder Act 1998. In order to serve the victim of this case, and correctly investigate this matter, positive action and a direct approach was required by the police with immediate effect. The police are servants of the public and have and inclusive approach to all persons regardless of any of their protected characteristics. 
Word Count: 544

Betari’s Box
The College of Policing states that in relation to conflict management:
“Officers and staff routinely find ways to manage conflict situations without physical force. While many are already highly skilled in the non-physical aspects of conflict management, forces have responsibility for ensuring that all officers and staff have these skills to a consistently high standard.”
(CoP, 2022)

Betari’s Box is a theory in which illustrates how a person’s communication and / or behaviour toward another is reflected in that person’s behaviour and communication. For example, if a person is to act and communicate aggressively toward an aggressive person, then the aggression is not suppressed. This cycle will continue to escalate, with no immediate solution. 
Therefore, verbal and non-verbal communication of officers especially in conflict situations must be controlled, relaxed, calm and non-threatening toward the aggressor. These elements must be present along with on-going threat analysis of the aggressor. In a conflict scenario, the goal must be to diffuse the situation. The body language an officer also displays must match the relaxed verbal communication style to avoid a conflicting approach. Some simple points to consider here are an open stance, active listening and space between aggressor and officer.

By applying the principles of Betari’s Box as stated above, in the scenario of the female and the taxi driver, the priorities here were to diffuse the situation as effectively and safely as possible, without escalating the situation. It was crucial to support the victim here as in any case when a complaint is made, however due to the nature of the complaint, it was vital that positive action was not overlooked. If officers did not fully support the victim of a racial incident, the results would be catastrophic for the relationship of the Asian community with the police.
Upon arrival at the scene, it was important to take control of the situation by identifying and separating both parties. One officer spoke with the victim regarding the circumstances of the incident, to ensure his welfare, ascertain details of the victim and to reassure that action will be taken in relation to the suspect. This was all completed in a very caring, empathetic and open approach with the victim.
With regards to the female, it was vital that she be removed from the situation all together and taken to police custody. This was carried out with a calm approach and physically positioning ourselves between the suspect and victim. From information given by the control room, there were two females identified as suspects, one of which was more aggressive than the other, therefore two different approaches were required. One of the females appeared much calmer and coherent with officers and was able to be removed from the situation with very little persuasion. However, the other female was more challenging; her challenging manner made it difficult for officers to communicate with her without interruption or having to repeat themselves. This was attempted in a very calm approach, ensuring that no other offences were being committed toward anyone. In a scenario such as this, where an involved person is refusing to listen to reasonable requests to be removed from the situation, officers should employ the five-step appeal in order to deal with resistance and refusal to comply from the involved person. 
A simple appeal was the first attempt to build a rapport with the suspect, in which officers found difficult to communicate with her due to the aggressive and argumentative behaviour which the female was displaying. The second step was a reasoned appeal – explaining why officers were called. Again, this was carried out in a calm and relaxed verbal and non-verbal communication method. This was met with resistance, whereas the other female complied with officers at the first stage of the five-step approach.
As the requests from officers continued, the female’s aggression now escalated and her resistance to officers now became a mixture of moving away from officers and attempting to confront the victim. As officers, we are trained to identify threatening situations, this allowed us to physically remove the female from the situation and a use of force was required. This came in the form of handcuffing the female in a front stack position, which involved taking a hold of the females’ arms and applying the handcuffs. The female was then physically escorted to a nearby marked police van in accordance with section 117 of the Police and Criminal Evidence act of 1984, and section 3 of the Criminal Justice act 1967 which allows officers to use reasonable force against a person in order in the circumstances to prevent crime or in the effecting or assisting in the lawful arrest of an offender or suspected offender. The suspect remained on foot, and walked to the police vehicle, however hands remained on her arms in order to ensure the safety and welfare of the victim, suspect and officers.
Upon arrival to the custody unit, the suspect continued to display argumentative behaviour and did not allow officers to communicate with her. Due to the situation being highly emotional for the suspect, together with the amount of alcohol consumed, we as officers found ourselves having to repeat to the suspect why the incident had been reported and why we had to take positive action. A slight rapport began to show with the suspect and myself and she began to talk rather than shout. I continued with a calm tone, with open body language and assured her that in custody her needs would be met. I actively listened to her version of events leading up to the incident and reassured her that she would be able to have her say in interview. 
At the booking in desk, the suspect requested that some of her personal possessions could be left on her person. These included things such as a small, elastic hair bobble, her trainers which had laces and her jewellery. I saw an opportunity here to compromise with her and explained very calmly that if she continued to display the behaviour that she had been showed toward other officers, then that request will not be granted. I made no other promises to the female as ultimately, I knew that the final decision on that matter would be with the custody sergeant, however I had an opportunity to try and get the female ‘on side’.
The challenging behaviour began to supress, and she began to talk at length when at the desk. She provided all the required information in order to be booked in lawfully and understood what her rights would be as far as her detention was concerned. The female was fully cooperative when being searched by a female officer, however when it came to remove her footwear for them to be searched, she began to display that same challenging behaviour that we had experienced earlier. We explained in calm and direct manner that this was necessary prior to her being put into a cell. An ultimatum was given to her that either she removes them herself, or they would be removed for her. The female submitted to this and her challenging behaviour now became petulant. When it came time for her to go to a vacant cell, the female requested to the sergeant that some of her personal effects be kept on. The sergeant was aware of the negotiated compromise and explained very calmly that due to the behaviour shown regarding having her footwear removed and searched, the sergeant would not grant her this request. The petulance turned into aggression once again and she attempted to grab her vape from her personal items. Again, a minor use of force was applied for her to not tamper with what could have been potential evidence. For the female to locate her cell, it took 4 officers – one on each arm, one behind and another to support, to escort the female to the cell.
The other female suspect again showed willing and coherence to follow the requests and instructions given by the sergeant and officers.

The officers recognised that by matching the level of aggression shown by the first female, it would not look professional or would they be in control of the situation. This approach, if applying the Betari’s box theory, would only be fuel to the fire. By acting calmly and professional, the officers were able to remain in control of the situation, and rationality outweighed any emotional approach to the situation.
Word Count: 1404

Task 2 Word Count: 2,584
Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Brief Circumstances
Two males, both under 18, attended a ten-pin bowling centre for entertainment purposes. Both males then decided to remain inside the venue after it had been closed, locked and secured for the evening. They hid inside a children’s ball pool and waited for staff to leave. Shortly after staff had left the premises for the evening, both males took without permission alcohol from the bar at the venue. They recorded their movements on their social media accounts, replicating what had been trending at the time. Their movements activated the venue’s motion sensors and triggered the alarm. Staff and security came back to the venue to see what the disturbance was inside the venue. They attempted to detain both males in order to keep them until police arrived. Both males ran away and attempted to hide from the security staff. The males found themselves in an area where the was a locked door; they attempted to break this door in order to escape from the premises. When officers arrived, both males were under the influence of alcohol and arrested on suspicion of burglary of a commercial premise, contrary to section 9.1(b) of the Theft Act 1968. As both males were under 18 at the time the offence was committed, their detention at custody was not granted and taken home to their respective addresses by police officers. Their parents were spoken to by police officers and their interviews in accordance with PACE were arranged on a voluntary attendance basis.
Both males admitted to the crime committed at interview and were referred to a Youth Offending Service (YOS) as an alternative disposal. The ten-pin bowling centre banned both males for a period of 18 months.
Word Count: 283
Social and Legislative Contexts
Article 1 of the UN convention states that a person who is under the age of 18 is to be considered a child until the date of their 18th birthday. At the time of the offence and at interview, both males were under the age of 18, therefore were by right of virtue eligible to be treated as ‘vulnerable’. This right which the police, by law must adhere to, allowed parents, guardians or an appropriate adult to be present at interview and searching. Only under exceptional circumstances where there is a serious risk of harm to another person, loss or damage to a property. In this case, there was no serious risk element involved which one could understand that the detention of both males at a police station would be detrimental to their welfare. Between the time and date of the initial incident and interview, both males were not involved in any further police related incidents.
Male 1 was White British and 17 years of age. Male 2 was of Slovakian ethnicity – with immigration status and 14 years of age. Due to their ages and the relatively low severity of crime, both suspects were eligible to be referred for a YOS in order to educate them about the effects of crime.
According to gov.uk, “Youth Offending Teams work with young people that get into trouble with the law. They look into the background of a young person and try to help them stay away from crime”.
This support and intervention can take many roles during a young person’s involvement with the law at a time when they are treated as a suspect. These roles include crime intervention schemes, appropriate adult services and liaison services for offenders and their families. The Youth Offending Teams also have the ability and flexibility to work within local authorities’ organisations such as children’s services, schools, charities and the probation service. The young person must agree to volunteer for these services as an alternative option rather than going to court for a trial for the crime that has been committed. Early identification of these young offenders is vital in the YOS process and these persons can either have been involved in crime or at risk of being involved in crime.

Under Code C of the Police and Criminal Evidence Act 1984 Codes of Practice, when an offender is interviewed by police, it is their right to have free and legal advice from a solicitor. This is an on-going right, which if the offender declines the offer to have a solicitor present at the time of the interview, they can stop the interviewing process and request a solicitor be present. This is the case whether the suspect is under or over 18. In the case of Male 1, the parent declined this offer as they wanted their child to admit to the offence and be referred to YOS. Due to his age at the time of the interview, an appropriate adult had to be present which allowed his parent to be with him when questioned by officers.
Also, under these Codes of Practice are Codes E and F which deals with audio and visual recording (respectively) of the suspect when being interviewed by Police. This is evidential for the purposes of questioning a suspect’s involvement to an alleged offence. All the legal necessities that the suspect needs to know is presented to them prior to questioning. This is given via an Aide Memoir format.

When interviewing both suspects, the age factor was an incredibly important factor to consider. As one suspect was slightly younger than the other, I had to be aware of several points; formal language and jargon was avoided when questioning the suspects. Meaning, the language I would use when interviewing a suspect in their thirties would be very different to how I would interview a teenager, especially one under the age of 18. For example, with reference to the offence committed, a closed question I would use to open an interview with to someone in their thirties could be:
“Are you responsible for the burglary of (location) at (date & time)?”
For a suspect in their mid-teens I required the same information from their response but alter the question:
“Did you go to (location, date & time) without permission? 

I followed this opening question with further opening questions:
“Did you take anything without paying for it?” 
“Did you damage anything there?” 
“Did you hurt anyone at the (location)?”

Understandably, it seems as if I would bombard the suspect with 4 opening questions, however their understanding of the term ‘burglary’ may not be fully understood compared to the understanding of a suspect who is significantly older.

This opening questioning stage is longer compared to the first example; however, the language is much simpler for a younger person to understand. It also contains all the points to prove of the offence.

I drew from my experience as a secondary school teacher to communicate with the younger suspects. On reply to the suspects, I would praise them for their co-operation in the matter.

In both comparative scenarios, after the initial question(s), I would then give them an opportunity to give me their account in the matter. This would be delivered to them in a simple format:
“Please tell me about it.”

This is directed at their response(s) from the opening question(s).


Both suspects were accompanied by a parent who was over the age of 18, as legally required to do so as previously mentioned. However, the mother of Male 2 spoke very little English and would not be able to understand the questions in interview and the responses of the suspect. It was agreed that a second appropriate adult could accompany the parent into the interview and act as an interpreter for the mother. Prior to the interview, it was made clear to both adults that they are not to answer on behalf for the suspect; their role was to support the young suspect during the interview, to protect the rights of the young suspect and to observe that the police officers were treating the suspect fairly and with respect. The adult who would be interpreting for the mother was over the age of 18 and related to the suspect. Due to the possible language barrier with the suspect, the language used when questioning was simplified again to ensure full understanding. Some of the questions had to be rephrased to accomplish this.

Both suspects admitted to the offence committed and accepted responsibility for it. They were more than compliant during the interview, and no issues arose as a result of the interview. Both males agreed to be referred to YOS for intervention purposes.
Word count: 1120

Supporting the Victim and Witnesses
Due to the large variety and complexities of criminal offences, the Ministry of Justice introduced a statutory code of practice which criminal justice agencies must abide by to support victims in the process of a criminal investigation. This code is called the Victim’s Code and sets out a minimum level of service and support that agencies are required to provide to the victim. The code is comprised of 12 key rights which the victim is entitled to receive and came into power on April 1st, 2021. In England and Wales, this is the case, however, criminal justice agencies in Scotland & Northern Ireland have their own version of victim’s rights should a person become a victim of an offence in those areas of the UK.
Some of these key rights include timelines and update of the investigation, information on compensation and the right to provide a victim statement. More levels of support and opportunities to receive the support from different agencies will be provided, depending on the complexities and severity of the crime committed against you.

In the offence involving both young suspects, the reporting person was a member of staff who was locking up the premises for the evening. The victim as such is the business, therefore the reporting person acted on behalf of the business, therefore would be entitled to receive these rights.

Upon being given this occurrence to investigate, I familiarised myself with the incident by looking at the log that control had created, established who the suspects were and read the statements provided by the victim, witnesses and arresting officers. I then contacted the victim who was acting on behalf of the business and informed her that I would now be investigating the incident. This established a rapport with the victim and gave her information relating to the investigation. Should the victim want an update with the investigation or to add anything further to it, then she could do so by contacting the station and requesting to speak to me directly. This satisfied points 1-7 of the victim’s code which relates to the initial reporting of the offence and the investigation around it. Points 8-12 of the victim’s code relate to the matter should it go to court for trial. I updated the victim regarding the investigation regularly and established her welfare during these conversations.
When both suspects had attended the station to be interviewed in relation to their involvement in the incident, both admitted to the offence and were referred to YOS as an alternative disposal to the offence. This was met with satisfaction from the victim and an 18 month ban from the venue was suggested by the manager of the venue. This was agreed by the investigating officers and delivered to the subjects, which they both agreed upon as well. 
There was minimum loss and slight damage suffered by the venue at the time of the incident. The victim agreed that the venue did not require compensation due to the low level of loss. Compensation of the victim relates to point 6 of the victim’s code – if the loss would have been significantly more, then a discussion could have been initiated for the venue in this case to have been compensated. Likewise, if the damage to any property within the venue would have been higher, then an agreement to compensate the loss would have been harmonised. 
Word count: 568

Policing Values
If we applied the police code of ethics to this scenario, we can recognise when each of the 9 values came into consideration when investigating this matter:
· Accountability, I was in the investigating officer in this matter, therefore I was accountable for my actions of lawfully bringing the suspects to justice and keeping my victim updated with the investigation.
· Honesty, I was up front and honest with the victim and suspects in this matter and kept nothing from them.
· Integrity, as I was ultimately responsible for the investigation in this matter, I had to ensure that all options and avenues were considered when bringing the suspect to justice and ensuring that the victims’ welfare was always considered.
· Fairness, I treated everyone as I would want to be treated, ensuring that the punishments were fair and just. I also gave the opportunity for the victim to be satisfied in the outcome of the investigation. I also demonstrated fairness when interviewing the suspects by treating them as young offenders.
· Leadership, I performed my duties to the best of my ability, ensuring that I consulted with others who were more experienced before I made a decision (when required).
· Openness, I was open to be contacted by the victim and suspects parents. I made myself available to be contacted and consulted.
· Objectivity, I treated the suspects as purely suspects until they were proven to be guilty of the offence. Even when they admitted to the offence, I ensured that I remained objective and asked them more of their knowledge of the offence.
· Respect, I treated the suspects, suspects’ parents and the victim in this matter with the utmost respect, ensuring that my communication was always professional and reflective of the values of the police.
· Selflessness, I put myself in situations whereby I was second and the victim or the suspect was prioritised.
Word count: 319
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Brief Circumstances
A male and a female ended their relationship in August 2021 due to ongoing issues. A few months later, the male attempted to contact the female via telephone. The female did not answer these calls as she did not want to speak with the male. It was later disclosed to officers, that the male would act aggressively toward the female, which would result in violence.
Having not had his calls answered, the male attended the address where the female resided, unannounced and without prior knowledge. The male began to act aggressively outside of the property, throwing wooden fence posts at the windows and a door of the property. Damage was caused by these actions; one of the windows were cracked and the door dented in several places. The male continued to act aggressively by shouting obscenities directed at the female who remained in her property for her safety. Due to their previous relationship, the female was able to identify the male as her ex-boyfriend. She provided the control room with his name and date of birth during her 999-emergency call which was passed to officers.
Upon arrival at the address, the male was not present. However, he later returned whilst officers were at the address, carrying roof tiles which he found at a nearby building site.
The male was detained by officers and his identity confirmed. This person was the male who attended the address and caused the damage to the property. The male (intoxicated at the time) was further arrested for possession of an offensive weapon and assaulting an emergency worker.
Word Count: 264

Social, Cultural, Language contexts of the subject and victim which were considered
The male who was arrested for these offences was native to the area in which he was arrested and spoke English as his first language. The subject classed himself as white British when being booked into custody, therefore there were no specific language or cultural provisions to be considered as such. One question which is asked when being booked in to custody is if the subject can read and write – the subject said that he could, therefore there was no issue in the subject being able to read or sign any documents that he would be provided with during his time in custody.
The victim was also native to the area and resided in a separate area, away from the subject’s home address. The victim also spoke English as her first language, could read and write and had specific needs other than the needs of a victim which was addressed later when a case file was prepared for the matter to go to court.
Word Count: 176

Legislative contexts
The male was arrested for three offences in total during the incident.
· Suspected attempt of criminal damage, contrary to S1 Criminal Damage Act 1971.
· The subject did not have any lawful excuse to damage property belonging to another person, you could argue that the subject was behaving recklessly in his actions of throwing fence posts toward a building.
· Possession of an offensive weapon, contrary to S1(1) Prevention of Crime Act 1953.
· Despite the weapon itself not appearing to be made or adapted to cause injury to a person, it could be deemed to be intended in this way. CriminalDefence.info states that “It is irrelevant that a person may not intend to use such an item to cause injury. The offence simply refers to being in possession of such an item in a public place”. The subject also did not have any reasonable excuse as to why he was in possession of such item at the time of his arrest.
· Assault on an emergency worker, contrary to S1 Assaults on Emergency Workers (offences) Act 2018.
· An offence of common assault was committed against a police officer who at the time, was in full patrol uniform and was attempting to carry out his lawful duties as a police officer.
Word Count: 212

NDM - CIAPOAR
The National Decision Model is a tool which is ever present in all policing situations which allows officers to make decisions which oftentimes are difficult to decide. This model also allows for ethical decisions to made in fast-moving situations. All decisions in any situation must be just and documented in order to support the decision made by officers.

In the example as provided above, the male has acted in a violent manner and information of this suspect was passed to officers which included warning markers and brief background knowledge that the suspect has been known to act violently toward members of the public. At the centre of the decision-making process are the police code of ethics (C) which encompasses every decision made in policing situations – Accountability, Honesty, Integrity, Fairness, Leadership, Objectivity, Openness, Respect & Selflessness. 
Despite the male behaviour in the manner that his demonstrating at the time, it is vital that this male be treated in a respectful manner and that any decision made at this time would be for the protection of the attending officers, the public and the suspect himself. From the information (I) passed to officers (which included the male’s identity, his date of birth and a description at this time) the male is known to be violent, therefore the likelihood of harm or risk of harm to others has increased.
At the time of arrival, the male was not present at the address, therefore the risk factor of the situation was lowered, however his current whereabouts were unknown. An immediate assessment (A) of the situation was determined and would continue to be assessed given that the situation could change at any time. When the male arrived back at the property, it was imperative that the suspect be detained as safely and securely as possible whilst limiting the risk level as low as possible. Given with what the male had in his possession at the time, the situation was assessed again, and a more cautious approach was taken as the roof tiles could be used against the officers. However, the roof tiles slowed his escape down and the male dropped them. 
When the male was detained, a S1 PACE Stop & Search was carried out on the male which was the immediate power (P) that officers had at this time. Together with Force Policies, a GOWISELY approach was taken in order to ascertain the details of the male in a lawful manner, and to locate anything evidential on this person that would prove or disprove in the alleged offence. The male was identified by officers to be the same person as the female had identified. As the male has previously been known to act violently, handcuffs were applied in order to limit the risk of harm to officers at this time. A quadrant search of the male was conducted by another male officer who was positioned behind the male and the suspect was observed by another officer who was to the side of the suspect. Due to a male leaving the property originally, it was decided that hands be kept on the suspect to prevent further escape. An immediate risk assessment ever present whilst officers were within close proximity to the suspect. 
During the search, the male was found to be in possession of an offensive weapon which he had in his trouser pocket. The option (O) that officers had at this time was to arrest the male for this offence, however before he could be arrested for offences, the male assaulted one officer present by kicking him to the body. This prompted officers to draw knowledge from their safety training to take the male to the floor in a lawful, ethical and secure manner. This action (A) and power was taken and proved to be effective in order to prevent further harm to officers. 
As the male was now on the floor, arrested for the three offences and cautioned, the current situation would have to reviewed (R) for officers to safely escort the suspect to a marked police van for him to be escorted to custody. This was conducted whilst the NDM was further utilised by assessing threat, ascertaining what options, policies and powers the officers had at their lawful disposal, acting on those options, polices and powers and then reviewing the outcome. 
Following his safe and secure escort to custody, and his detention granted, the officers de-briefed shortly after to discuss the incident. In this discussion, positive and learning points were raised in order to learn from that situation should another situation such as that one occurs again. 
Word Count: 767



Discretion
Bryant & Bryant (2021) state that: “The view that police discretion is a matter of applying common sense to policing situations would initially appear to have some merit. It helps police officers understand how real operational experiences complement the necessarily theoretical and abstract learning which takes place during the initial period of police training. Officers learn to use the law as a means to an end rather than an end in itself”.

In the example provided earlier in the text, the male clearly appeared to be intoxicated due to several factors: Physical signs – unsteady on his feet and problems with his balance, slurred speech, glazed eyes; Behavioural signs – his aggressive behaviour directed toward the victim and officers, the language directed towards the victim and officers, the assault on the police officer; Other signs – smell of alcohol on the male’s breath.

Legislation.gov.uk highlight the offence of Drunkenness in any public place as per S.91(1) of the Criminal Justice Act 1967:
“Any person who in any public place is guilty, while drunk, of disorderly behaviour shall be liable on summary conviction”.

The offence of being drunk in a public place was therefore complete and due to his behaviour, one could argue that the offence of Drunk and Disorderly is complete. However, when using a common-sense approach in this matter, there are other offences present which have greater severity than being Drunk and Disorderly. This was decided by officers at the time of identifying the male when he returned to the property. In the interest of the female in this matter, it was vital that the focus of the officers be turned to the offences directed towards the victim.
Word Count: 277

CPIA
As defined in Section 23(1) by the Ministry of Justice, the Criminal Procedure and Investigations Act 1996 as a “code of practice” and “It sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters” (p. 7. MoJ, 2015).
In simple terms, any material or information that a police officer (acting as an investigator) gathers or discovers in a criminal proceeding must lawfully seized, statemented and/or recorded. This material is called evidence. The evidence must then be declared and produced when deciding whether a suspect will be charged for the offence(s) in order to determine whether this person or persons will be brought before a prosecutor for criminal proceedings to continue. Used material and unused material must be produced. Any material that is produced must be decided to either sensitive or non-sensitive in order to avoid any risk of bias or prejudice in any way, either toward the victim or the defendant.
Any material gathered in the process of the investigation must be declared and presented when building a case against a suspect. Only when all the material is gathered, an investigator can determine which material is to be disclosed to support the prosecution of a suspect or suspects.

Witness Statements
In the scenario provided earlier in the text, initial material that was gathered were statements from the victim and a witness statement from the grandmother who was present at the time of the incident. These statements would document what happened prior to the incident and what led to the incident. If an identification took place at this time, this would be documented within the statement. The victim also has an opportunity to provide a Victim Personal Statement in which documents how the incident has personally affected her.
The arresting officer and any assisting officers would need to provide an arrest statement or witness statements which documents their decision making at the time of arrival at the incident and what actions where taken and why. These statements would form a legal document which is called an MG11. This would be uploaded and filed on a computer database which records and retains any legal information, with ease of access which enables authorised personnel to utilise.

Documentary / multimedia evidence
Having arrested the suspect, there were photographic opportunities available for officers to document; the damage to the property, the offensive weapon that was found on the male and the wooden fence posts that were used in the offence. These were captured via a force smartphone, documented as evidence and uploaded onto the same database as the statements. Any officer seizing evidence in this manner would have to produce an exhibiting statement stating what the evidence is, where is what found and how it was used in the offence.
The attending officers utilised their BWV at the time of the offence in order to capture any footage that relates to the offence.
At interview, the suspect was informed via an Aide Memoir that the entire interview would be audio and visually recorded and could be used in evidence, if admissible facts are stated relating to the alleged offence(s). I documented the interview in my role as the interviewing officer and a unique evidential referencing number was given to the recording. Prior to the interview itself, should the suspect wish to represented by a solicitor, a document called an MG6A must be produced which details the circumstances of the incident, the reason for interview and which topics I wish to question the suspect about. If any questions relating to evidence gathered prior to this stage are to be asked, this evidence must also be disclosed to the solicitor.
At the prosecution stage, it is common that a recording of the emergency call made by the victim is to be accessed. This is easily obtainable by the investigating officer and need to be redacted to protect any of the victim’s personal data such as their name, address, contact details. This information is sensitive material and should not be disclosed due to data protection and to avoid any biased decisions as previously mentioned.
Any digital evidence that was gathered at the time of the offence(s) or following the offences, would be required to be entered into a specific area of the case file related to Multimedia evidence. This material would be uploaded to a separate database specifically used for digital evidence as this material could be large in terms of data since often, they are videos and images not written documents.

Primary Evidence
Prior to prosecution, the investigating officer can request access to what information the police have of the suspect, the victim and any witness that provided statements relating to the offence. This request must be made in writing and have justification as to why they are requesting such material. This material would form part of the unused material in such case and does not provide any evidence of the actual offence itself. However, this material can be used to ascertain whether the suspect, victim or witness has any history which involves the police and any criminal proceedings. Two documents per person are provided should they have any history with criminal proceedings; they are held on the police national computer (PNC). One of these documents are for the prosecution whereby they are able to establish what offences the individual has against his or her name. The other is for the defence to establish what sentences have been issued to the individual.
Other forms of primary evidence which must be disclosed is the detention log of the suspect at the custody unit, the log of the incident itself which details the information passed from control to attending officers and the investigation log which details the process of the investigation.

Any material used in a criminal proceeding must be made accessible to both the defence and prosecution. If any material is not documented correctly or the codes of practice adhered to when establishing any such material will be inadmissible in the criminal proceeding and cannot be used in the prosecution process.
Word Count: 1028
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	NICHE occurrences:
· Becoming more familiar with the variety of frameworks used to write up incidents.
· Using less time to write up incidents.
	Experience of using NICHE and using templates to write up calls, then applying the incidents’ unique circumstances to the templates.
	Tutor, Mentor, Sergeant / supervisor
	10 weeks PDU phase.

	Case Files:
· Becoming more familiar with case file structure depending on the offence, GAP, NGAP.
	Experience of building case files according to the various offences.
Utilising shift members to assist in the case file structure.
	Fellow shift members, sergeant / supervisor, case file team
	Ongoing, throughout my probation phase.

	Victim contact.
· Updating victims regularly regarding the investigation.
	Set reminders in my force mobile / physical diary.
	Sergeant / Supervisor
	Ongoing, throughout my probation phase.
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:						(Learner, Electronic signature or type name)
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