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AIM(S)
· To develop an understanding of the concept of empowerment, agency and anti-oppressive practices within the role of an advocate.
· To identify appropriate environments in which service users/clients/patients might develop agency and use their ‘voice’ effectively.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate the ability to:
· Identify and discuss established theories relating to the concepts of empowerment, agency and anti-oppressive practices within the role of an advocate.
· Describe the role of an advocate in developing and environment supportive of the users/clients/patients using their ‘voice’ to request services appropriate to their need, in-line with service provision and ensure that entitlements are met. 
· Identify and describe actions, initiatives and measures supportive of allowing individuals to develop agency, act against oppressive practices and to ‘voice’ their opinions through the most appropriate channels of communication. 

INDICATIVE CONTENT
· An over-view of historical, current and emerging legislation exploring The Advocacy Charter, Social Services and Well-being Act (Wales) 2014, around which contemporary advocacy provision is delivered.
· Discuss the practical demands placed on Advocacy services delivery within various settings, identifying where a multi-agency approach necessitates the coordinated range of measures supportive of meeting the needs of service users. 
· Dilemmas in contemporary advocacy including working with legal, medical and social care professionals will be addressed:  representing the wishes of individuals which may not appear to be in their long-term best interests, advocating for individuals against the wishes of family members, justifying resource expenditure on vulnerable people in a context of austerity and competition for resources, handling conflicts of interest for the advocate, and the necessity of support for advocates.
· Discussion on the role of professional advocates including legally qualified advocates, advocates in community and voluntary organisations, and informal peer advocates. 

LEARNING AND TEACHING STRATEGY

E.g. Lectures will introduce the students to the concepts, principles and practices. Tutorials and seminars will introduce practical examples which will be used to support the application, discussion, and critical evaluation of techniques learned. Case studies will also be used to develop understanding and application of the techniques. 
The allocation of teaching to deliver the module is:
	Activity type
	Hours
	Percentage

	Scheduled learning
	30
	15%

	Independent learning
	170
	85%

	Placement learning
	0
	0%

	TOTAL
	200
	100%



ASSESSMENT

Assessment Component 1 – 50% 
Assignment (2500 words)
Exemplar: Describe current policies, established theories and practices are linked in their approach to developing effective advocacy services.
Assessment Component 2 – 50%
Portfolio of Evidence (Equivalent Word Count 2500 words)
Exemplar: Portfolio presentation including a poster and supporting evidence describing how ‘best practices’ aid in the development of an environment supportive of services users/clients developing agency. 
Assessment Summary
	Activity type
	Percentage

	Written exam
	0%

	Coursework
	100%

	Practical
	0%

	TOTAL
	100%



EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes


	
	


	If yes please provide brief details (no more than 100 words):

Developing sustainable and empowered communities.
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