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Learning in the Digital Era
Assignment Part 1
Figure 1

1.  a. Essential Skills

Individuals require essential skills to achieve their dreams, plans and goals; a small example in Figure 1. In today's society, working hard is not sufficient anymore; skills like critical thinking and problem-solving are not optional anymore; communication is vital and the key to success.



Critical Thinking
Critical thinking is a skill that is easy to understand and difficult to master. It takes time and patience to develop techniques and skills by practising critical thinking and will evolve our personal qualities, see Figure 2. The reward is worth the journey; our ability to judge will improve, and our decisions will be based on a more informed position, further enhancing our ability to influence others. To excel in a top leadership position, we must master critical thinking [1].Figure 2



Problem-solvingFigure 3

Problem-solving comprises four processes: identifying the problem, finding the root cause, assessing our options, and implementing the most effective option to fix the problem (see Figure 3. In an enterprise environment, we face new daily situations and must understand the problem's root cause to avoid solving the symptom. After finding the root cause of the problem and the most effective solution, an implementation plan will need to be presented to the board for it to be approved [2]. 




CommunicationFigure 4

[bookmark: _Hlk109908995]Communication is one of the most important skills we can master. It represents the process of exchanging information; this involves paying attention and creating shared understanding. We can improve our communication by managing our physical, vocal, and verbal behaviour, see Figure 4. Good communication is at the heart of any relationship and is vital for a successful life [3].  



1.  b. Generic Assessment
After submitting the assessment on Moodle to the Turnitin link for the first time, I was surprised; there were many similarities with other projects. I started to work on the assessment too late, thinking that this would be an easy task, and I was wrong; it was more challenging than I would have thought. Based on the generic assessment criteria, it will be somewhere in the 65-75% mark range; the content is engaging, with an extensive range of relevant literature. Allocating more time for the assessment would have considerably boosted the result and is one mistake I will not repeat.

2.  E-Portfolio
Link: https://sites.google.com/view/dh2127929











3. Automatic Referencing tool Mendeley
Mendeley is a free reference management tool which allows you to organise, search and personalise your library; it will annotate your documents, cite while you write, and so much more. In the following, I will help you get started with the basic steps of installing and using this excellent referencing tool on a Windows operating system [4], [5], [6].
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First, we will need to install Mendeley. To do this, head to the main website: https://www.mendeley.com/, Figure 5. Now select the ' Download' tab on the top right side of the page; this will send you to the download page, Figure 6. 
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Select the ‘Download for Windows’ button on the download page, Figure 6. 
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Save the Mendeley-reference-manager.exe in your desired location on your computer, Figure 7.
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You will be asked if you want to instal the software for anyone who uses the computer or just for your personal use; select which option suits you better and press ‘Install’, Figure 8.




[image: ]Figure 9



After Mendeley software is installed on your computer, you will be presented with the option to run the program or to finish the setup; you can leave it on default to run the program since there are a few more steps to get going now press ‘Finish’, Figure 9.




[image: ]Figure 10


The setup will finish, and Mendeley will run for the first time on your computer. On the first start, you will have to log in with a free Elsevier account; now, enter your email address, Figure 10.


[image: ]Figure 11



	Fill up your details and press ‘Register’, Figure 11.



[image: ]Figure 12


Now you are ready to log in with the created account and the password, Figure 12.
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After logging in to the Mendeley tool, you can start using the software, Figure 13. 



[image: ]Figure 14



Adding your references can be done from the top left side of the screen ‘Add new’ button. After you add a reference, this will be shown in ‘All References’, Figure 14.


[image: ]Figure 15



To view a reference, select it from the list, and more options will be presented on the right tab, Figure 15.



[image: ]Figure 16



To read the reference you can select the read option and the book will open for you, Figure 16.




I hope this was helpful and enjoy using Mendeley's reference tool.







4. Life is a Team Sport.

A3 Poster link: https://1drv.ms/b/s!AmvNeBAByWsGhOQqGlGU1y9r2pi_3A?e=eUKn0P

Working in a team presents many advantages: the first and most obvious are those related to the positive affective climate formed in a team. The team members get to know each other very well, working together to overcome current difficulties. In addition, each member increases the diversity and variety of solutions offered at least arithmetically. Working in a team can be highly motivating because each project brings the experience of contact with others and the joy of benefiting from their support. In this way, the organization once again becomes loyal to its employees because nothing regrets people more when changing a workplace than the absence of a former colleague in the new workplace. If these connections are strong, emotional comfort can supplement and compensate for other deficiencies, including salary. Teamwork can combat and diminish the daily routine. The salary is not the most important motivating factor; however, the content of the work, the nature of the current tasks and how this activity, performed 8-10 hours a day every day, best corresponds to the internal needs of growth and development. What routine work means: it is work that does not bring anything new in terms of cognitive demands. People feel they can detach and apply the same pattern every day. At a given moment, certain activities will require half attention, which leaves time for meditation and, in parallel, for strengthening the conviction that there is nothing more to learn and, therefore, it is time for a change [7], [8]. 
At this moment, people start looking to compensate, aiming to identify various means by which they can overcome boredom and capping. Such outlets can be discussions with colleagues or micro-activities (a game on the PC, reading a newspaper...) possible to perform in the moment's free. If the means of compensation are insufficient, gradually, more and more stress and frustration accumulate concerning the current job, entering into a vicious circle. However, talking with a colleague and sharing problems can significantly reduce the harmful effects of the routine.
On the other hand, teamwork can also have its downside if the team is not doing well or there are conflicts. Depending on someone can be pretty frustrating for some, especially when the partners do not respect their commitments, and the deadlines fail in the chain, the delay increases continuously. That is why certain qualities necessary for this type of work organisation are essential. Communication, dialogue, and the ability to interact effectively, respond to the operational requirements of others, and creatively take over ideas from the group and offer, at the same time, unselfishly supporting others are the main requirements, but also the qualities of a good team player. Patience and tolerance regarding the style or shortcomings of others complete this psychological profile. The team means direct and face-to-face communication, forcing the constant assumption of responsibility for one's tasks because the group immediately sanctions failure to fulfil them.




Usually, from the beginning, people declare themselves to be good team players, ready to face any tasks and dialogue with anyone, and open to the ideas and suggestions of others. However, a simple psychological test of extraversion and communication can deny these statements, profiling a person who works better individually and prefers solitude. That is why the availability expressed must be honest. Today, the events grouped generically under the name of teambuilding are highly appreciated because, beyond appearances, there can be dissatisfaction in the collective. Depending on the availability of a company, complex programs can be accessed to smooth out conflicts and increase the degree of cohesion between people. As well as some teams can function, others can function poorly in mutual obstruction or envy our current situations.
In conclusion, the authentic understanding of this concept and its application in practice means real benefits for both parties: the organisation respectively the employee. Why do people work in teams in modern organisations, and how can we prove their efficiency? The formation of groups of people who work in coordinated ways to achieve the objectives that contribute to the main goal of the organisations has become more and more stringent with the increase in their size and complexity. Trying to coordinate individual activities within such organisations is similar to building a castle out of separate strands of sand.
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Critical Thinking


Problem Solving


Analasing


Reasoning


Decision Making


Evaluating



First, identify the problem you should solve


Second, identify why you are having this problem


Fourth, implement the solution


Third, identify alternative ways to solve the problem 



Listening


Thinking


Speaking


Nonverbal



Communication


Adaptability


Creative thinking


Critical thinking


Problem solving


Project management


Report writing
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