1. INTRODUCTION
The age of technical progress has arrived. As a result of technology advancements, our everyday lives have experienced a complete revolution, and the corporate sector has been severely impacted. Businesses today have access to data-driven tools and procedures that allow them to better understand their customers and themselves than ever before, yet not all of them use them. Today, we'll talk about business intelligence and why it's critical to your organization's success and longevity. BI software takes company data and shows it in understandable ways such as reports, dashboards, charts, and graphs. Business clients can now access semi-structured and unstructured data, such as social media, as well as historical and current data from both internal and external sources. Users can study this data to understand more about the company's performance. Access to the cloud has completely revolutionised the business intelligence landscape over the last 10 years and has become a routine occurrence. Spreadsheets have given way to intelligent data visualisations and interactive corporate dashboards, and data utilisation has risen dramatically. In recent years, the business intelligence industry has experienced remarkable growth. The rise of self-service analytics democratised the data product chain. Data management began to expand beyond analysts. (Maheshwari, A. K. 2015)
2. BI TRENDS
 In the past ten years, business intelligence has undergone a metamorphosis. The data grew and expanded dramatically. As a result, everyone has access to the cloud. Finally, interactive business dashboards and perceptive and actionable data visualisations surpassed spreadsheets. The rise of self-service analytics democratised the data product chain. Non-analysts suddenly gained access to advanced analytics. BI tools and approaches will become increasingly personalised. Businesses of all sizes are now asking not whether they need more access to BI analytics, but which BI solution is ideal for their specific needs. (Harun Bayer, Mustafa Aksogan, Enes Celik, and Adil Kondiloglu ,2017). Tools and tactics for BI will be more and more individualised. Businesses of all sizes are now asking, not whether they need more access to BI analytics, but rather, what is the best BI solution for their particular requirements.
2.1. Data Discovery - The process of collecting data from different databases and data sources, cataloguing, and classifying that data, and then analysing and analysing it, according to the idea. Data discovery necessitates knowledge of data linkages and data modelling, as well as the use of guided tools for advanced data analysis and analysis. ( Döhmen, T. 2022) We business users can connect to relevant corporate and external data sources (such as those offered by partners) by using data integration and preparation tools. As data becomes more complicated, we require adaptable services that allow us to readily access and prepare our data for analysis.       [image: 11 Business Intelligence Trends for 2023: Latest Predictions You Should Be  Thinking About - Financesonline.com]
Source : https://www.heavy.ai/technical-glossary/data-discovery ( Accessed : 26.07.2023)
Today, a massive volume of freely available socially relevant data in electronic form is generated by both study and human behaviour. Historically, gathering data on human activities has been hampered by economical, technological, and ethical concerns. As ethical difficulties become more serious, the necessity for in-depth study on data finding must expand in order to achieve the aims of collective benefits through increasing opportunities of the data mining process.

    2.2  Mobile BI
The Mobile Business Intelligence Market is projected to grow at a CAGR of 22.43% from 2021 to 2026. The most recent phase of rapid progress is being marked by the emergence of devices with sophisticated capabilities, including AI and ML, across industries. Businesses are now working in ways that were previously only possible for humans thanks to this technology. Many firms have used data visualisation tools for analytics increasingly frequently over time. They are used to make charts, infographics, performance scorecards, and BI dashboards. These graphs and dashboards offer simple visual representations of information on business metrics and key performance indicators. In addition, since data output has increased significantly, businesses have been implementing BI technologies to access vast data sets with higher volumes and kinds and gain better insights from the data. (Ahmed, H. 2013) A mobile business intelligence system consists of technical and organisational elements that represent historical or real-time information to its users for analysis on mobile devices such as smartphones and tablets, with the goal of increasing firm performance. Mobile BI benefits include greater staff productivity.


2.3. SaaS and Cloud Adoption
As IT has changed with the times over the years, cloud computing has become increasingly important. In recent years, cloud computing has dramatically expanded. Many businesses rely on this technology to run their operations and use it as the foundation of their IT infrastructure. It looks at the benefits and methods of delivery that cloud computing provides as well as any difficulties or restrictions that may arise from using it in a professional setting. The cyber security aspects of cloud computing are also explored, with a focus on intrusion detection and prevention and how this might be used in the cloud. (Golightly , L. 2022) 
[image: Flexera 2021 State of the Cloud Report]
Source : https://relevant.software/blog/cloud-adoption/ (Accessed :25.07.2023)
2.4. Data Literacy
Data literacy is necessary for researchers who must become data literate science employees as well as (future) data management professionals. A crucial trait is its tight tie to and likeness to information literacy. To support this argument, a literature review was conducted on the significance of data, the data-intensive paradigm of scientific research, researchers expected and actual behaviour, the nature of research data management, the potential roles of academic libraries, data quality and data citation, and other topics. The use of phenomenographic methodologies in data literacy and its relationship to the digital humanities have been proposed as future research topics, in addition to describing the nature of data literacy and specifying the relevant competencies. Tibor  Koltay(2016).Businesses may not see the advantage of delivering data literacy training to all of their staff right away. However, the long-term benefits are obvious: literate people ask pertinent questions, identify important patterns, analyse, and study, and make sound decisions. As a result, they can deal with any work or difficulty more successfully.
[image: Data Literacy: 7 Things Beginners Need to Know - Venngage]
Source :  https://venngage.com/blog/data-literacy/( Accessed : 26.07.2023)

2.5. Natural Language Processing
Natural language processing, or NLP, is the study of how computers can read and utilise natural language text or speech for positive reasons. NLP researchers work to understand more about how people interpret and use language so that the appropriate tools and methodologies can be developed to assist computers in comprehending and manipulating natural languages in order to perform the required tasks. NLP is founded on computer and information sciences, languages, mathematics, electrical and electronic engineering, artificial intelligence and robots, psychology, and other disciplines.  (Chowdhury, G. (2003)
[image: Това е голямо предизвикателство при обработката на NLP]

3.  CONCLUSION
Machine learning algorithms are used in the most complex BI systems to contextualise enormous data sets, giving alarms and recommendations to decision makers on demand or when unusual material is catalogued. Business intelligence (BI) can be used to analyse income and expenses, identify opportunities for increased profitability, profile, and track consumer behaviour, assess key performance metrics, analyse market trends, and more. One of the most significant advantages of BI tools nowadays is that they enable non-technical team members to use data. There are now technologies that maintain and scale a company's data infrastructure automatically, as well as execute advanced testing that were previously reserved for data scientists solely. The data is for all teams in the firm, not just the BI team.
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Top Cloud Initiatives for 2021

% of all respondents (N=750)

Optimize existing use of cloud (cost savings) 61%
Migrating more workloads to cloud 59%
Better financial reporting on cloud costs a5%

Progressing on a cloud-first strategy a3%

Expand use of containers 42%

Automated policies for governance 2%

Move on-prem software to SaaS 39%

Expand public clouds we use 39%

Manage software licenses in the cloud 32%

Implement CI/CD in the cloud 30%

Enable IT to broker cloud services 22%

Expand use of cloud MSPs 7%

Expand use of cloud marketplaces n%
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