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[bookmark: _Toc49491226]Abstract
This report analyses various aspects regarding employability skills. It also explores what employers search for beyond the degree when recruiting high education graduates.
[bookmark: _Toc49491227]Introduction: What are Employability Skills and Why are they Important?
Academic and employability skills are crucial to obtain in order to get relevant the abilities that are required in a working environment (Skills You Need, n.d.). People will most often learn these skills while studying at various points in their life. On the one hand there are academic skills, i.e. reading and writing skills. This consists of reading, written language abilities, essay writing, note taking, referencing, independent learning, research etc. Developing these skills makes a student (or person in general) more efficient, more impressive academically and more likely to succeed in the academic side of life and helps a person to get ready for the professional life (Oxford Royale Academy, 2014).  Conversely, employability skills can be described in various contexts with various meanings. On this occasion it can be described as gaining a set of skills, understanding and acquiring a distinctive quality that makes a person more likely to obtain employment and be successful (and desirable to employers) in the profession. This then essentially profits themselves, the working community, the economy and the whole country (Yorke, 2004). While having a first-class degree from a good institution or applying for a job with relevant degree is hugely beneficial for any employment, the reality is that there are other hundreds of thousands of other competitors who have similar degrees sand similar qualifications. In situation like this it is the employability, the unique mix sets of skill, capabilities and personal attribute will make the difference. The aim of this report is to identify the importance and significance of employability skills that are needed in a challenging job market. Also included will be a section of my own analysis of my employability skills.

[bookmark: _Toc49491228]What are these Essential Employability Skills?
There are certain employability skills employers look for when selecting job candidates. Below are the most essential skills that can make a graduate more employable.
[bookmark: _Toc49491229]Communication
Clear communication is the most important skills of any job. These can be verbal, non-verbal, written, listening, or body language. The process consists of five component which are the sender, receiver, message, medium and feedback. When these works together the productivity, performance and efficiency increase significantly. Even the simplest of interactions in a business environment require communication skills. For example, sending an email requires written skills, or speaking in a meeting requires a mixture of verbal, body language and other non-verbal skills. Inadequate communication skills can lead to serious problems in an employment setting because important information will not be relayed correctly (Indeed, 2019). 
[bookmark: _Toc49491230]Teamwork
Effective teamwork is also essential in any job. Whatever the job or whatever the role is, an employee must have the ability to work with other co-workers. Developing these skills and highlighting them in a job application or interviews significantly increases chances to get the job. In fact, many employers use group exercises to assess the teamwork skills of potential candidates. Without teamwork a business will barely be able to run (Doyle, 2020). 
[bookmark: _Toc49491231]Digital Skills
In this fast-paced world digital skills are compulsory in almost all jobs and at minimum require at least basic computer knowledge. Examples of digital skills include using Microsoft Office (like Word, Access, Excel and PowerPoint), using tablets/smartphones and other specialised software like Adobe Photoshop. Employers often look at candidates that show an interest in gaining and adapting their skills with new technologies, especially in scientific fields. Digital skills are required for some of the most common workplace activities like writing reports (e.g. MS Word), giving presentations (e.g. MS PowerPoint) and statistics (e.g. MS Excel) (Doyle, 2020). 
[bookmark: _Toc49491232]Reliability 
To build trust between employees and employers, ‘reliability’s is crucial. Frequently reaching targets in work, completing daily tasks on time and acknowledging any mistakes builds excellent relationships in a workplace. Reliability ties in with other core employability skills like teamwork, if team members cannot rely on each other to complete tasks then the team cannot function, an eventually a business will fail (Skills You Need, n.d.).
[bookmark: _Toc49491233]Problem Solving and Critical Thinking
The ability to identify problems and understand, examine, explore and solve issues within the workplace are key skills.  When recruiting employees’ recruiters carefully look for candidates who are able to demonstrate these skills, this is often done through the use of psychometric tests and group work at interview stages or assessment centres (Doyle, 2020). 
[bookmark: _Toc49491234]Self-management 
This skill means taking responsibility for yourself and completing any task to the best of your ability without any help or supervision. If employers have to oversee employees constantly, the business will become counterproductive (Skills You Need, n.d.).

[bookmark: _Toc49491235]The Impact of the COVID-19 Pandemic on Employability Skills in the UK
The world job market has changed significantly since the outbreak of COVID-19. It also changed the way we work. In UK alone up to 5 million people left without proper skills after COVID-19. According to the Open University the pandemic is heavily impacting UK industries. It said nearly half (49%) of jobs are being directly affected by COVID-19 and another quarter (24%) of employees already have taken steps to learn new skills. The report added that younger people are especially afraid because they think their skills are becoming outdated. About 40% people said they want to learn new employability skills even if it is costs them money. Though, just under a quarter (23%) of people agreed that they want instruction from their employers if they need to learn new skills. The outbreak has made a large portion of employees look for online learning courses.  According to the Britain’s largest free learning site, The Open University’s Open Learn, about one million people enrolled new courses in lockdown and total over three million since March. Many of them are work focused courses like leadership and followership skills, digital skills and workplace communication. Since April 2020, the Open University and UK Department for Education are working together to help furloughed workers to train new skills and boost their employability skills to get back to work. Vice Chancellor of the Open University, Professor Tim Blackman said that: 
“With the UK approaching a recession and the economic uncertainty that this will bring - the time to invest now. The world of work is changing and it’s clear that employees are recognising this and prioritising the development of their own skill sets to prepare for the new normal.” (The Open University, 2020)
He also added that employers should be required to guide their employees and show them the correct path if they need to obtain new skills in this challenging time (The Open University, 2020).
[bookmark: _Toc49491236]A Chronic Lack of Employability Skills in the UK?
A survey from the Barclays Life Skills found that Britain is experiencing a major skills gap as many people are unable to show key employability skills. The report, called “ How employable is UK” studied ten thousand people aged 16-65, six hundred employers and five hundred educators from the country and discovered that around 57% of adults are not up to date with the current key employability skills that are essential to succeed in the future job market. Gaining these skills is very important in order to face the challenges due to the sudden change in the modern workplace. It also stated that formal education and traditional training are not up to date with the current climate and are unable to tackle the problems faced in the workplace. Most of UK the employers, around 80%, believe employability skills are crucial to their businesses. The report also said, generation gaps, gender differences and misplaced confidence among different groups are among the causes of the current lack of skills. Highlighting the employability skills gap, it said the government, educators and businesses must work together to find a workable solution. Ashok Vaswani, CEO of Barclays UK said: 
“Today’s finding shows the importance of lifelong learning, whatever your age or chosen career path. I firmly believe that education should not stop at the school gates- businesses, educators and the government all have a role to play.” (Open Access Government, 2018)
Giving the opportunity to learn new skills to people of all ages can help to create a competitive workforce and support the UK economy. Barclays is taking the steps to help and teach around ten million UK adults to build the essential employability skills by the end of 2022 (Open Access Government, 2018).
[bookmark: _Toc49491237]My Own Views and Analysis of My Skills
Employability skills are set of skills which allows a person to excel at their job. These skills are compulsory to be able to work effectively and efficiently on a modern workplace. In my own opinion, completing a degree and starting a professional career is a very crucial stage of an individual’s life. Sometimes people miss the chance to grab a good job at the start of their career due to lack of experience or employability skills. It is important to acquire employability skills and fortunately this can be at any age, it is never too late, and luckily the UK offers lots of opportunities to do this. Learning academic/practical skills, good communication skills, teamwork, leadership, reliability, dependability, motivation and initiative, following instruction, patience, adaptability, emotional control, resilience are key to successfully getting a job. Also, volunteering is one of the best ways to gain experience and improve employability skills. This can be done by while studying or at free time. As the world economy is changing very fast, obtaining excellent employability skills and learning new skills is the only way to survive in this challenging job market. Especially since the outbreak of COVID-19 the world has changed completely. It has changed the nature of job and the way we work. Many of us are now worried about our job and future. As mentioned in the paragraph above, the Open University website shows impact of the crisis. Millions of employees have lost their jobs almost instantly and many people have had their incomes reduced significantly. The tourism, travel and hospitality industries came to a standstill and unemployment rates increased dramatically with millions of workers put on government supported job retention schemes. As a result, the UK economy has shrunk significantly, and this has led to a recession. So, I think it is a wakeup call for all employers, businesses, government and employees who are doing jobs and searching for jobs and get ready for the challenges we are facing in this unprecedented time.  These can be done by adapting or learning new skills. Also mentioned above, another survey by Barclays Life skills shows that the UK is facing a significant skills gap in terms of new employability skills. Digital technology has proved to be one of the key skills in this current modern world. It has revolutionised the way we work. Businesses those are utilising modern technologies are benefiting and growing rapidly. Therefore, to stay competitive and gaining the goals in this first changing world and the current economic climate it is vital to learn and adapt all the new skills. I think that my strongest employability skills are reliability, problem-solving/critical thinking and digital skills. However, I understand that the world of work changes rapidly and as it does, my skills will need to adapt too. 

[bookmark: _Toc49491238]Conclusion 
Based on the above discussion it can be concluded that employability skills are crucial to develop to obtain a job in this challenging job market. As the technology is changing every day it is important to up to date with modern skills. That can be done by through learning and practice or while working. These are the way it can be ensured and succeed in the future career.
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