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Introduction:
I will be looking at bullying in the workplace, and qualitative and quantitative studies that have been done on this topic. I will be looking at the importance that data plays in research, such as the methodologies used to carry out when doing research, the way the data is analysed and presented in the research papers. I will look at the statistics available for workplace bullying, particularly in the UK. Workplace bullying is a particularly interesting topic to me as it can happen anywhere in the world and and anyone can be a victim of this, according to national bullying helpline. 
Bullying in the workplace
Everyone is vulnerable to being a victim of bullying, whether child or adult, whether at work or at school. 
(http://www.nationalbullyinghelpline.co.uk/)
Bullying is a form of abusive behaviour which is directed to a particular individual or a group of individuals, the intention behind acts of bullying is to humiliate and/ or intimidate the victims. 
(https://www.bullying.co.uk/bullying-at-work/bullying-at-work/)
There are many statistics that have been gathered to represent bullying at the workplace in the UK. Researches published by TUC have demonstrated that: 
Nearly a third of people (29%) have been bullied at work. Females are more likely to be bullied within the workplace men. They also found that victims of bullying are commonly within the age group of 40-59 years old; they found that 34% of people are affected. Almost three-quarters (72%) of cases of bullying the act is initiated and implemented by a manager. 36% of people who report being bullied at work leave their job due to it.
46% of cases of bullying have shown that it has a negative effect on an individual’s performance in the workplace, the same amount have also informed that it effects their mental wellbeing, 22% of cases have claimed that they need to take time off work due to the bullying. 
(https://www.tuc.org.uk/news/nearly-third-people-are-bullied-work-says-tuc) 
A survey carried out in 2011 by UNISON had shown that 60% of their 6,000 respondents had reported that they have either been a victim of or witnessed bullying in their workplace. In addition to this, a report in November 2015 by the Advisory, Conciliation and Arbitrary service (ACAS) had displayed that their helplines had received about 20,000 phone called every year in regards to bullying. It has been said that these figures have remained fairly consistent since 2010. 
In addition, to workplace bullying, cyber bullying has also become a form of bullying at work, therefore meaning that bullying no longer needs to be taking place face to face but can also be online. According UNISON, 80% of workers have experienced some form of cyber bullying, it has also shown that one in five people faces cyber bullying abuse at least once a week. 
(https://www.agencycentral.co.uk/articles/2016-05/uk-workplace-bullying-problem.htm)

Different methodologies used in studies 
Studies using different methodologies have researched into bullying using qualitative and quantitative methods to find how it affected them. These two methodologies are commonly used within research and the data is analysed and represented to the public. 
Quantitative methodologies are used to quantify an issue; it is a means of generating numerical data or data that can be transferred to statistics that represent certain matters. The use of this methodology quantifies attitudes, behaviours and other variables and generalises results from a large sample population. Quantitative research uses measurable data to produce facts and show patterns in research. Methods of quantitative data collection include various surveys such as online surveys, paper surveys, mobile surveys, face to face interviews, telephone interviews, longitudinal studies and systematic observations. 
Qualitative research is a form of exploratory research, this type of research is used to adopt an understanding of underlying reasons, opinions or motivations within a topic. This type of research provides an individual with an insight into the problem or aids them to develop ideas or hypotheses for quantitative research. It is also used to look into thoughts and opinions, allowing the researcher to look deeper into the problem. Qualitative research is carried out using unstructured and semi-structured methods. These may include focus groups, which allows for group discussions to take place, one to one interviews and participations and observation. The sample size within this type of methodology is usually smaller. 
(https://www.snapsurveys.com/blog/qualitative-vs-quantitative-research/)
There have been different types of research carried out in regards to the topic of bullying in the workplace.
Studies on bullying in the workplace
Bullying in the workplace has been found to have a negative effect on individual’s health. A qualitative study was carried out to analyse the story of nurses based on their actual experiences or incidents that they witnessed. An open ended questionnaire survey was provided to one hundred and eighty-four newly qualified nurses from the US in relation to bullying. From this, four themes related to types of bullying was identified, perceived causes of bullying and the impact of bullying. The themes had included, structural bullying; nurses bullying those younger, being out of the clique, and leaving the job. Bullying is experienced first hand and second hand by nurses, and by newly graduated nurses. 
https://www.researchgate.net/publication/45099509_Bullying_in_the_Workplace-A_Qualitative_Study_of_Newly_Licensed_Registered_Nurses [accessed Apr 28 2018].
A study was carried out in Denmark which followed the health of 46,000 people from the ages of 45-60 years’ old who did not initially suffer from being diabetic. Nine percent informed that they were bullied in the last year and twelve percent said that they had experienced forms of violence or threats, most commonly from people outside of their organisation like customers or patients. Bullying can include different types of “unkind or negative behaviour from colleagues”, individuals were made to carry out humiliating tasks and also feelings of isolation. When follow ups were carried out with these participants 1,223 went on to develop type 2 diabetes – which was 46% higher likelihood than the general population.
(https://www.independent.co.uk/news/health/diabetes-causes-bullying-workplace-increase-chances-health-a8052956.html) 
Whether the study be qualitative or quantitative, it can be seen that these methodologies contribute a great deal to our understandings when research is carried out within the area of bullying in the workplace. The methodologies used within research play a significant role in how the data is to be analysed. 
Ethics 
As research such as this does require the involvement of human beings, matter such as ethics has got to be covered before carrying out any research. Any research which requires the involvement of human beings does raise issues such as ethical, legal, social and political issues. There are three objectives in research ethics. The first and most essential objective is to protect human participants. The second objective is to ensure that the research is carried out in a way that serves the best interest of the individuals, groups and society as a whole. The final objective, is to investigate certain activities within the research such as looking at management of risks, the protection of confidentiality and process of informed consent. 
(https://researchethics.ca/what-is-research-ethics/) 
Another study also states that there are many reasons behind the importance of abiding to ethics within research. The first being, the norms encourage the aim of the research, such as knowledge, truth, and avoidance of error. For example, there are regulations against constructing or falsifying research data, it encourages the truth and minimisation of error.
The second being, since carrying out research involves a good amount of cooperation and coordination from numerous individuals from different disciplines, ethical standards encourage the values that are required within collaborative work, such as trust, accountability, respect and being equal. 
Thirdly, many ethical norms aid to ensure that researchers are holding a role of responsibility towards the public. For example, legal policies have been put into place to ensure that research misconduct, conflicts of interest, human rights and animal rights legislations are important in regards to ensuring that researchers who are funded by public money can be held responsible to the public.
Fourth, ethical norms within research promotes the building of public support for research. Individuals are more likely to fund a research project if they can trust the quality and integrity of the research. 
Finally, many factors within research encourages a range of other essential moral and social values, such as social responsibility, human rights, animal welfare, complying with the law, and public health and safety. Ethical mistakes in research can tremendously harm human and animal participants, students and the public. For example, a researcher who constructs data in a clinical trial may cause some form of harm or even death to the patients and a researcher that does not adhere to the regulations and guidelines in relation to health and safety may jeopardize their own health and safety as well as the health and safety of the staff and participants. 
(https://www.niehs.nih.gov/research/resources/bioethics/whatis/index.cfm)
Data Collection
Data collection is procedure carried out to collect and measure information on certain topics of interest, in a manner that has been established systematically to be followed to ensure that the research question is being answered, test the hypothesis and to evaluate outcomes. Data collection is a significant factor in all fields of study’s, whilst the methods may vary, the importance behind ensuring the honest and accurate collection of the data remains the same. Regardless of the topic of interest, accurate data collection is important in order to maintain the integrity of research. The selection of suitable data collection and clearly defined instructions for the correct usage and process reduces the likeliness of errors occurring or mistakes being made. If there was a case of improper collected data, this would include: not being able to answer the research question accurately, being unable to repeat and validate the study, incorrect findings will result in wasted resources, may mislead other researchers to carry out pointless avenues of investigations, compromising decisions for public policy, may cause harm to participants whether human or animals. 
(https://ori.hhs.gov/education/products/n_illinois_u/datamanagement/dctopic.html)
Analysis and Interpretation of results
Alongside of these components is also the analysis and interpretation of the data, which is seen as a significant stage in carrying out research, it displays three challenges: which is to select the material to use in order to draw up the conclusion in regards to the work, establishing the importance of the material and identifying potential weaknesses and limitations, and finally deciding how to present the results from the research.
(https://www.epigeum.com/downloads/ri_accessible/uk/05_arts/html/course_files/ar_3_60.html)
Conclusion
In conclusion, many different researchers state the importance in the role of methodology, ethics and data analysis behind research. These processes were all carried out during the research of the study’s looking at bullying in the workplace. In order to display a figure to the public, to give them an understanding behind generally how common bullying at work is, the research had to be carried out either using a quantitative method or qualitative method. The data once obtained, were then analysed which presented the results and conclusion to the public. In addition to this, based on the research on bullying in the workplace that was given above, the percentages that certain resources were able to put forward was due to their research that they had carried out either using quantitative methods of qualitative methods. This has helped us understand the UK figures of bullying in the country, and that not only is workplace bullying happening face to face but there is also now cyber bullying which is occurring in the workplace. 
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