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[bookmark: _Toc112443364] 1.0 Introduction 
This study focuses on how a virtual learning environment impacts on the learning experiences of the students at the University of Wales Trinity Saint David London Campus. A virtual learning environment is a learning platform that runs on the internet. Students and professors can be provided with digital solutions that can help them to have an enhanced learning experience. This environment refers to a system that allows professors to provide digitally-based solutions. The aim of these solutions is at developing a learning environment that is active and interactive. This is helpful for educators to create content and demonstrate them. They can plan courses and lessons and also build communication with the students (Techtarget, 2022).
The very first implementation of the concept of a virtual learning environment happened in the early 1980s (McAvinia, 2016).
All the learners right from K-12 grades to university-level students are studying in virtual learning environments. The professors are also enhancing their skills to operate such systems and reach students in this environment. 
Conducting research on the importance of a virtual learning environment promotes reflection. It can help the students to understand and fulfil their needs while boosting their confidence and enthusiasm. Researching on this topic helps students to enhance their readiness to learn (Barker and Gossman, 2013).
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A virtual learning environment helps students to become active learners from passive learners (Ryan and Poole, 2019). The principal components of a virtual learning environment include learning, teaching, student performance tracking, personalised support, online support for both teachers and students, feedback from the teachers on students' work, uploading assignments, electronic communication through web publishing, chat, calls, and email. All these components are truly enjoyable to the students as using different technology while studying keeps students engaged and makes studying a fun activity. The tools that are used in online learning classes are easy to access. So, the teachers also can adapt to the new technologies and teach the students. 
Students are benefited from virtual learning experiences as they can create groups for study purposes and can help each other with their assignments and studies. A virtual learning environment helps the students to enhance their socialisation skills and help build teamwork abilities by having conversations both online and offline. One of the key advantages for students studying in a virtual learning environment is that they can join classes according to their schedules. The learning can be at their pace and comfort which can help them to grow their skills quickly. This helps enhance the learning of the students. This method of learning is also beneficial for students who are physically disabled. They can access virtual classes in an easier way than attending classes in a traditional setting. Teachers also can conduct classes at their preferred timeline and can upload files on virtual platforms that include study materials, informative lesson-related videos, multimedia files, and many more. Another big advantage of virtual learning classes is that these classes reduce the overall costs for both students and teachers. Due to online classes, there is no need to go to institutions and that allows both teachers and students to save time as well as the travelling cost. This is seen the most during the coronavirus pandemic (Torres Martin et al. 2021). Courses of online classes are less expensive in comparison to traditional institutional courses. Students also can get personalised interactions with the teachers that can help them understand the study materials in a better way and solve their doubts. The same thing is beneficial for the teachers also as they can understand every student properly through personal interaction and create conversations. This can help them to provide better solutions to the students. Online classes work as motivation to the students as they can balance their academic work, study time and remaining time. In virtual classes, students can get instant feedback from the teachers. Online classes are a time-saving solution for the teachers also as they do not need to carry the assignments to their homes to grade them. They can get in virtual form and add marks virtually. Virtual learning classes allow the physical institutions to cut down their maintenance costs as the staff and the learners are not visiting the institutions except for any official work. They can conduct classes at a very low cost. They can maintain the classes in a much easier way than the physical form of classes (Techtarget, 2022).
Online classes also have some issues. Students and teachers do not meet face-to-face for conversions and the teacher cannot share proper feedback with the students. The lack of proper feedback slows down the growth of the students. Connectivity is another big issue faced by both teachers and students. If the internet connection is not strong in their areas, communication and learning can be affected badly (Best Colleges Online, 2022).
To conduct a successful online class, a strong internet connection is highly required. Other than that, there are various devices such as smartphones, tablets, computers, microphones, and various software designed for online meetings such as Google Meet, Microsoft Teams etc. All these tools help conduct a successful online class.     
There is a lack of practical skills in online classes. Online mode of exams offers an opportunity for the students to cheat in assessments. This does not allow the teachers to evaluate the merit of the students properly and the growth of the students also gets affected. 
Online platforms for meetings and classes are strict with their regulations as the users can report and remove any person from the screen if he/she has performed some unwanted activity.
The students and teachers can use the digital forms of books, and journals and join live interactive classes and watch pre-recorded classes and gain knowledge easily and share it with others also. 
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Aims of the research
· This research has aimed to understand how the virtual learning environment has impacted positively and negetively on the students at the University of Wales Trinity Saint David London Campus. 
· This research has also aimed to find methods for enhancing services related to virtual learning.
· This research also aims to understand the virtual learning environment in a better way.
Objectives
· Collecting qualitative and quantitative data after conducting a primary and secondary research
· Analysation of the research outcomes
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Research philosophy: During the research of the topic, the positivism philosophy of the research is applied as it helps to provide only the true and positive results of the impact of the virtual learning environment in the learning process of the students in the university.
Research approach: During my research of the topic, I implemented the deductive approach for the primary research that will help to research the impact of the VLE after the introduction of Moodle in the learning process of the students through scientific investigation of the impacts of VLE in the University of Wales Trinity Saint David London Campus.
Research design: During my research, I have used a descriptive approach to design the research of the topic which is the impact of the VLE on the learning process of the students of the University of Wales Trinity Saint David London Campus. As the design focuses on the demographics of the topics more in the research.
Data collection method: During the research, I used the primary quantitative research method for the collection of data from the students. It helped me to get the data on their experience regarding the VLE learning process after the introduction of Moodle in their learning process.  It helps to collect data directly from the students regarding their experience of Moodle in the learning process instead of depending upon the previous researchers for generating data regarding the research.
Sample size and sampling techniques: The population of primary quantitative research on the topic is 40. The sample size of the research is 8 respondents. The sampling technique of the research is a simple random probability technique.
Research ethics: During the collection of the primary data from the students, the statements of the students were kept confidential by the researcher. The data has been kept protected from any kind of cybercriminals through proper security of the system. 
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Question 1
Do you agree Moodle is flexible in the learning process?

	Deliverables 
	Total number of respondents 
	Number of respondents 
	% 

	Strongly agree 
	8
	0
	0

	Agree 
	
	2
	25%

	Neutral 
	
	3
	37.5%

	Disagree 
	
	2
	25%

	Strongly disagree 
	
	1
	12.5%


Table 1
Source: (Self-developed)
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Figure 1
(Source: Self-developed)
From the above table and the graph, it is found that most of the students are neutral about their thoughts. 25% agree and 25% disagree, therefore it is found that Moodle is neither flexible nor stiff. 
Question 2
Do you feel satisfied with the learning process with Moodle? 

	Deliverables 
	Total number of respondents 
	Number of respondents 
	% 

	Strongly agree 
	8
	1
	12.5%

	Agree 
	
	3
	37.5%

	Neutral 
	
	2
	25%

	Disagree 
	
	1
	12.5%

	Strongly disagree 
	
	1
	12.5%


Table 2
Source: (Self-developed)
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Figure 2
(Source: Self-developed)
From the above table and graph, it is found that most of the students are satisfied with Moodle in the thor learning process and 25% of the students are neutral. In conclusion, it can be said that there is a mixed experience with Moodle among the students. 
Question 3
Do you feel that Moodle benefits the students in their assignments? 

	Deliverables 
	Total number of respondents 
	Number of respondents 
	%

	Strongly agree 
	8
	0
	0

	Agree 
	
	2
	25%

	Neutral 
	
	6
	50%

	Disagree 
	
	1
	12.5%

	Strongly disagree 
	
	1
	12.5%


Table 3
Source: (Self-developed)
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Figure 3
(Source: Self-developed)
From the above table and graph, it is found that most of the students are neutral about their experience with the Moodle of getting benefits for assignments. 
Question 4
Do you feel isolated from using Moodle in the learning process at University? 

	Deliverables 
	Total number of respondents 
	Number of respondents 
	%

	Strongly agree 
	8
	4
	50%

	Agree 
	
	2
	25%

	Neutral 
	
	2
	25%

	Disagree 
	
	0
	0

	Strongly disagree 
	
	0
	0


Table 4
Source: (Self-developed)
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Figure 4
(Source: Self-developed)
From the above table and graph, it is found that most of the students in the survey strongly agree that they feel isolated in the VLE. 
Question 5  
Do you think Moodle helps in the proper interactions of teachers and students? 

	Deliverables 
	Total number of respondents 
	Number of respondents 
	%

	Strongly agree 
	8
	0
	0

	Agree 
	
	2
	25%

	Neutral 
	
	3
	37.5%

	Disagree 
	
	3
	37.5%

	Strongly disagree 
	
	0
	0


Table 5
Source: (Self-developed)
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Figure 5
(Source: Self-developed)
From the above table and graph, it is found that most of the students disagree and are neutral about the fact that Moodle is helpful for interactions between teachers and students. Some students agree that it helps in proper interactions between students and teachers.  
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This section of the research discusses the result which is based on the survey that had 8 respondents. According to the result, 25% of the respondents agreed that Moodle, the e-learning platform, provides flexibility to students while studying. Whereas, the same number of people disagreed with this. 12.5% of people strongly disagreed with it. So, it is clear that Moodle is not a flexible platform for students to study. But, in the literature review, it is found that online learning programs provide flexibility to the students and they can join classes according to their comfort. So, moodle does not fit in this area of providing flexibility. When the respondents were asked if they were happy with the learning services of Moodle, the majority of them said that they were happy with it. The literature review also says that the users are also happy with the services of online class platforms. The survey respondents were found to have an equal percentage of responses when they were asked if Moodle helps the students in making assignments or not. This result showed that Moodle is not so good at helping students to make assignments. But it is found in the literature review that virtual learning classes are helpful in all aspects of the study. Moodle does not stand up to the mark in this section too.   
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Virtual mode of learning has been existing in society for a long time but people have come to know the benefits and disadvantages more about it since the lockdown period. It is a very handy tool for the effective learning of students at less cost. But the platforms are lacking somewhere behind when it comes to providing proper services to the users. Despite some areas of concern, VLE has a great future ahead as it is already a revolution in the way of teaching and learning. 

[bookmark: _Toc112443371]8.0 Recommendation
The survey has also shown that Moodle is not a platform that encourages interactions between students and teachers. So, the overall discussion shows that Moodle has to increase its efforts to help students in making assignments. They also have to encourage interactions between students and teachers. Moodle also has to increase flexibility for the learners to learn their courses properly. 
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