Findings and Conclusions.

This chapter will look to review all the information and data that has been obtained and collected in previous chapters. The information will be analysed to ascertain whether it has answered the main research question, fill any gaps in the research material and identify any further recommendations for future research.

The aim of this research is to provide evidence to answer the following question.
· Are frontline response police officers receiving an appropriate level of training to resolve mental health incidents?

In the literature review chapter existing research, documentation and news reports were analysed and relevant data documented. Within this chapter documents from the College of Policing (2023) and www.London.gov.uk (2020) outlined the training that had been put into place by the police services. This training has been received by all serving police officers but was not specialist in nature in relation to mental health, but West Midlands Police (2020) have suggested that there is still a lack of understanding in the mental health legislation by police officers which could potentially have an impact in the future.

There have been different approaches to the increasing mental health crisis described by amp.the guardian.com (2020) implemented by different police forces in England. Sciences et al. (2017) has trialled additional specialist training through the University of York for frontline police officers, whereas touch.policeoracle.com (2022) state that the Chief Constable of Humberside police has instead placed the onus of responsibility of mental health incidents back onto the ambulance service and not on the training of Police officers.

Based on this information it is evident that Police Officers have not received adequate training in relation to mental health and responding to mental health related incidents. The suggestion that there is lack of understanding in legislation and the trial of additional training would confirm this. With the Chief Constable of Humberside Police service placing the onus back on the ambulance service means that his service will not undertake any additional training but will continue with the training that has already been put in place.

There were some limitations of evidence within the literature review section. There was no evidence to state the level of training that frontline police officers have received within Welsh police services, in particular South Wales Police.

The research element of this paper has gathered further evidence in relation to police officer mental health training, this was in the form of questionnaire surveys.
The participants of the survey were asked whether they have received training in relation to mental health and 87.3% of these participants have stated that they have received training either within their initial training, post initial training or a combination of both. Although 87.3% of participants have stated that they have received training, 60.31% of all participants have stated that in their opinions they have not received adequate training in relation to mental health. These results similar to that found within the literature review section, state that officers are receiving mental health training (College of Policing, 2023) and (www.london.gov.uk, 2020) , but it is not, in their opinion, adequate to equip the officers with the knowledge and understanding to effectively deal with mental health incidents (West Midlands Police, 2020).

During the research conducted throughout the questionnaire, participants were asked whether they have attended mental health incidents in the course of their duties within the police service but also if they believed, in their opinion, the police were the most appropriate agency to respond to the same incidents. 96.72% of the 63 individuals who took part in the survey answered yes, that they had attended mental health related incidents. Of these people who have attended them, again 96.72% have stated they believe that the Police service were not the most appropriate service to resolve the incidents. These results would echo the statements made by the Chief Constable of Humberside police in his interview where he has placed the onus back on the ambulance service (touch.policeoracle.com, 2022). Although it does not state who the most appropriate service to resolve these type of incident are, NHS (2021) simply states that if there is an emergency in relation to mental health to call 999. This allows for an assessment to be made on each individual incident based on the risks and information provided by the caller at the time of the incident.

The participants of the survey were asked whether an ambulance had also attended the mental health incidents with 71.67% of respondents stating that an ambulance was not available due to the ambulance service call demand. This result confirms the statements made by Lewis (2022) and Alarilla et al. (2022) where they state that increasing call demands have placed higher strains and longer delays when an ambulance has been requested by the public.

This research has faced several limitations during the process of the investigation. One of those being the size of the participants of the questionnaire. Fox (2022) states that the minimum sample size that would yield meaningful results is 100, this same source also states that it should not exceed 1000. This research had 63 participants take part in the survey which would then provide a lower confidence level in the perceived results, but this does not make the results obtained insignificant. 

Other limitations have also been identified; the anonymity of the participants has resulted in one. Zoho (2023) stated that participants of a survey remaining anonymous result in highly successful surveys yielding honest answers. The survey used in this research would benefit from knowing the geographical location of the respondents to identify trends across the South Wales police service area. Knowing whether trends are associated within certain geographical locations within the service area could identify additional training needs for specific officers or concerns in relation to mental health training in those same areas. 

There were some other limitations of evidence within the literature review section, there was no evidence to state the level of training that frontline police officers have received within Welsh police services, in particular South Wales Police. As well as being no documentation to state the level of training that similar services have received in relation to mental health. This has then made it difficult to compare the two training programs and identify whether the training employed by the police service was adequate or not.

Following on from the limitations that have been identified, there are recommendations for future research in relation to front line policing and mental health. These recommendations will be explored in more detail in a following chapter within this research.
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