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                      EQUITABLE LIFE ASSURANCE SOCIETY
In my PowerPoint presentation I have investigated the skills and characteristic that ‘Equitable Life’ look for when recruiting. The difference between a skill and characteristic and how these skills link to the performance of the organisation.
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SKILLS AND CHARACTERISTICS THAT EQUITABLE LIFE LOOK FOR IN THEIR RECRUITS

THE DIFFERENCE BETWEEN A SKILL AND A CHARACTERISTIC

These two qualities differ as one reflects one's personality whereas the other reflects the skills that one has required over time. It is principle to know the difference and importance each quality hold within the workplace.
A characteristic is more reflecting your character and the natural qualities you possess. 
A skill is something you learn and develop with time, within school or the workplace. Both skills are equally important and contribute towards effective professional performance and high level of customer service. 
‘Equitable Life’ seeks these attributes from employees. 
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 The Skills Equitable Life look for 
· High able customer service- Be able to go above and beyond for your customers, always make them feels that they are in professional hands, a good service creates loyal customers wanting to come back again.
Customer service is often at the heart of a business which aims to provide an exceptional service that leaves the customer feeling valued and respected. Although providing an excellent service can involve extra resource, time and money, when you get it right it will enable you to stand out from your competition, maintain a positive reputation among future customers and encourage existing customers to purchase from your business again.
Why is customer service important
Tuesday 16th August 2016
https://www.performanceinpeople.co.uk/blog/why-is-customer-service-important/


· Problem solving skills- These skills involve being able to research and make decisions by yourself in order to independently solve a problem.

· I.T skills- Information technology is fast growing and in today’s workplace it is almost crucial to have basic computer skills.
“We are becoming more and more reliant on computers in even the smallest aspects of our lives.”
“Candidates today can distinguish themselves not only by having job-appropriate knowledge and experience but also by being more tech-savvy than their competitors.”
Entrepreneurship Life
The Importance of Computer Skills for Career Development
November 24, 2013 By Mohit Tater
https://www.entrepreneurshiplife.com/importance-computer-skills-career-development/


· Adaptability skills- This is having the ability to be flexible and able to adapt to change within the workplace. Being able to remain calm under pressure and have skills to remain calm and adapt to current situations.
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 Characteristics Equitable Life look for 

· Innovative- This skill involves being unique and original, being able to adapt forward thinking skills to your performance within the workplace.

· Initiative thinkers- Using your initiative within the workplace shows an employer your level of conduct and competence.

· Intelligence- This is being able to manage your emotions which faced with difficult situation and being able to remain professional by having the intelligence to put your personal emotions to the side.
As our workspaces become more collaborative, these social skills are more important than ever,
When a company is made up of people who are diplomatic, compassionate, and self-aware, everyone benefits — execs, team members, support staff, clients, and vendors.
https://meritageleadership.com/emotional-intelligence-workplace/
by Meritage Leadership | Feb 21, 2019 | Leadership Mindset, Online Resources, Personal Sustainability
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 HOW THESE SKILLS AND CHARACTERISTICS LINK TO THE ORGANISATIONS PERFORMANCE

‘Equitable for life’ seek these skills, as they relate to the service that Equitable offer, for example ‘Equitable Life’ seek high customer service in recruits which then benefits the company by producing good returns for policy holders, which then creates more customers leading to customers making increased payments to the society.  
It is important to possess the skills in order to produce the service that equitable offers. 
“Today organisations operate in an environment of constant change and, therefore they need to adjust their structures and work patterns to adapt to these changes. This requires individual employees to be more flexible in their approach to work. Individuals entering work need to engage in a process of lifelong learning, continually adding to their portfolio of skills, knowledge and capabilities”
Building a workforce for the future an equitable life assurance society case study
 Business case studies
24th September 2019
By Delisha Georges
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