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                                                 Reflective report
Introduction
     This report is prepared like reflective report on the best practices of community engagement from my first assessment. During my first term of the program module, I have learned the best practices of community engagement, community meeting, focus group, survey, online-participation, and workshops. These are part of quantitative and qualitative methods. During the learning process the lecturer was extremely helpful and patient and I had a chance to improve my knowledge and reach new level of my study program. We had nine sessions with different type of topics each week. The major of community engagement module explains and describes in detail, how croup of people from local area shares ideas, space, and emotions between each other. There is and another group of people with special common needs also.  Engagement is the process of interactions with involved parties of the community, which can be just an information for support of the community (Herefordshire, 2013, p.3).
      However, community engagement can be possible when group of people work together and have a common goal, principals, and good collaboration to achieve their success (Aslin, H.J. & Brown,V.A.,2004, part 1, p.3). 
Workshops practices of Community Engagement 
     For instance, in classes we often worked in a group. Meanwhile, in the current lockdown situation with the global pandemic, all our lessons were online. In the first group, all my colleagues were from Romania, except me. We had a task to work as a team and to discuss reading task for community engagement project. In the beginning of our teamwork, we started speaking English, but two of my colleagues did not understand clearly what we must do. It was short time of silence, whereafter my team members began speaking Romanian language. I did not understand them, and I could not take some position about the task. I left that group, and I asked my teacher to join me into another group. In the new group we used English language only, and we had a significant progress during the discussions.
     This is an example of how engagement in a croup of few people, could be broken, when there are not good communications between the individuals, and when there are decreases of the activity of the team. In this situation the common principles using for a community engagement, such as collaboration, and stimulating people working together on issues are not observed. However, in this case study, we had a project, we have created a workshops group of people and we had an aim for our task, but the result it was not productive for me. Moreover, collaboration, consultation, participation, empowerment, and information are key point for successfully in community engagement process ((a) Herefordshire, 2013, p.8).
Information 
     Information must be provided to members of the community to give them some understanding of the project and to make some solutions ((a) Herefordshire, 2013, p.8). How the process will be happened and when? Who is involved into discussion sessions? What is expected from this project? And so many questions should be placed and clarified. Our small workshop group, for instance, had used web-based community engagement tool to create connection from long distance. Online meeting are the best options now, when most of the community members are vulnerable from going on physical community meetings, during the country lockdown measures. Web-based engagement tools are effective, flexible, and convenient for the people (SustaiNet, 2018). The information for all community members can be delivered quickly and safety, without losing time or papers. It is preferable options when people must travel to the meeting place, and it is good options for people embarrassing by speaking in public ((b) Herefordshire, 2013, p.6). 
      In our workshop, for instance, the information has shared between us and we had, for a while, a significant progress which, if we were keeping going, we could find out more personal opinions. There was no disrupted of the principals of the information in community engagement, such as jargon free and understandable. Because we knew everything about the project and what we must discusses. There is nothing incorrectly about the information and how this information is provided to us. 
Empowerment
     Empowerment is built with three general parts: trust, challenges, and individual skills (WOODAL, J., at al, 2010, p.4). By utilizing the strengths and knowledge of the individuals in the community, with the empowerment can be achieved the goals of the projects. This model is using to remove social barriers and differences in an individual, because it is focused on competences, but not in the deficits in individuals (St. Ambrose University, 2020). Kearns (2016), describes community empowerment as, combination of ability to identify the own needs of the community and capability to raise questions and problems with the rest of the community (Kearns, A., 2016, p.1). Communication, meanwhile, is also important to ensuring empowerment of the community. Communication encourages discussions and increased knowledge and the level of the critical thinking, which enable community to take their own decisions (World Health Organization, 2020).
     However, the principal of empowering was not fully observed in our small working group. I did not take opportunity to be a part of this group and explain my viewpoints about the discussing topics. It was not so productively for me, for instance, because of the differences of the individuals, like a language. Hence, I could not share my knowledge with the rest of the group and my influence was not success. 
     What could be changed? Everyone from the community need to be more respectful about surrounding individuals and, everyone has a part in the great result in decision making process.
Consultation
     Johnston (2010), says that, community consultation is process, used to solicit opinion and viewpoints by people and community members relating to specific issues (Johnston, Kim A, 2010, p.4). Consultation is two-way process, where the community provide their view about some issues. With different aspects of points, moreover, consultation is used for planning and development of the projects or programs and can include a specific issues or general questions (Health Promotion Unit et al, 2008, pp.3-4). Moreover, consultation is also purpose-driven process, where an individual, through the initiative, seek advice from someone else (Aslin, H.J & Brown, V.A., 2004, part 1, p.5). However, in practice, the meaning of consultation is more loosely, and it is similar to community participation and frequently is used as describing of public participation (Brackertz, N., Meredith, D., 2009, pp.152-166). During of the consultation process, there might not be necessarily require of involving all the community members, but leastwise some representatives (Brackertz, N., Meredith, D., 2009, pp.152-166). Going back to our group for instance, there it was not consultation, in the full aspect of this meaning. We have tried to have a discussion, which could be continue into a consultation, and eventually we could have some progress around our topic. Using a different language is not good options, when must describe and explore in depth community engagement projects and different plans for actions. 
     Therefore, the solution of the problems, related with incorrect consultation, could be improved by: taking seriously all part of community engagement techniques, allowing all of community members to explain their opinions, understanding that, the strength and the knowledges of the induvial are as important as our owns. 
Participation
     Participation is commonly using to describe the action of individual participating in any kinds of forms ((a)Aslin,H.J. & Brown,V.A.,2004, part 1, p.5). People can be engaged to participate in whatever forms of communications, it could be in web-based forum groups, community meetings or even a letter writing correspondences. Moreover, there is not many differences between participation and involvement - “the act or process of being involved” ((a) Aslin,H.J. & Brown,V.A.,2004, part 1, p.5). Hence, involving the people in the decision-making process (Väntänen, A. and Marttunen, M., 2005, pp.281-304). Likewise, participation is using to communicate and share knowledges before making final decisions (Jance, G., and Konijnendijk, C.C., 2007, pp.23-40). In a practice, participation in the community is no more than of level of consultation with no right, most of the time, with decisions making (Brackertz,N. and Meredith,D., 2009, pp.152-166).
     However, the principles of participation were not followed in our working group. The aim of participation is to engage and strength the community with improving decision making process, we could not follow this way. We did not create a strong team, who would be progress into solving the main questions. It is fact, that our group has made from different individuals, with different interest, ways of thinking and different attitudes, and not all of whom want to be a part of the team. This is the weakness of the involving process in community engagement. Like in the public engagement, our teacher has given us a task, already prepared. All of us together were involved from the beginning of our discussion. We have tried to keep the formal ton and the way of the speaking as well. But the activity of the participating people in our group was not observed. Despite there was a discussion, we could not work as a whole team, because of the ignoring the fact, that, we must use a common language of communication. However, participation must not be describing as a process, giving benefits to one part only, but it should be benefitting all the involving individuals. 
Collaboration
     A community is an aggregate of interconnected individuals, as such, they are effectively when they work together for problems solving. Warburton et al. (2008), describe the frame for community collaboration as “the need of working together to achieve a common goal” (Warburton et al., 2008, pp470-482). Today it is important to have a skill and ability to collaborate with the rest of the community stakeholders, building trust, social norms and intellectual capital and delivering effective services to all of us (GRONSKI, R. and PIGG, K., 2000, p.783). Some factors, such as cooperation in the community and a culture of collaboration can influence the effectiveness of collaborations (Warburton et al., 2008, pp.470-482). Including the right members in community process is critical and aim to ensure appropriate interactions in decision-making process. In addition, Warburton (2008), suggest that, the purpose of working together is an essential ingredient for success collaboration (Warburton et al., 2008, pp.470-482). The attention is attracted by one factor, interesting for successes collaboration, and this is a resource, especially non-material human resources, for instance intellectual skills and knowledge. One team full of a qualitative member is always best options to reach success goals (Warburton et al.,2008, pp.470-482). 
     Collaborating, however, was not achieved between our individuals from the working group. There was not much working effectively, which at the end did not lead to desired results. In decision-making process, it was not involved all of us. Factors as knowledge and personal opinions were not shared in full. 
Conclusion
A reflective response of five tools and workshops practice of community engagement are:
     Information with the community must always be understandable from the beginning of the project. Well informed people are the reason for success of the community.
     Empowering of the community to work together and to increase their ability to make their personality better and influencing best for the community. 
     Consultation is always best way to achieved personal and community goals. Consultation must be clear in all the stages in engagement process. Here is the place, where every opinion mater.
     Participation might be disrupted sometimes by any unexpected circumstances, which can cause impossible connection with community engaged people. However, participation has many forms to involve the individuals. Internet is one of these, and it could be used as an alternative, or sometimes as only options to connect the people.
     Collaboration can be described as most important tool in community engagement practices. Collaborating improve our respect towards other people and it is giving us a chance to see the world from different ways. 
     Workshops practices is useful and practical because is ideal for people working together or studying together. There easy can be passed an information or knowledge and everyone can be involved into decision making process.
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