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Introduction

What is Virtual Learning Environment? According to Firefly, (n.d), VLE is an environment for teaching and learning. An unnatural classroom for both teachers and students. It can be an amazing setting, an educational establishment, or somewhere that is improvised, such as our own home setting.

This report will be based on the research and data I collect, using primary and secondary data, on the impact of Virtual Learning Environment for students attending University of Wales Trinity Saint David London Campus. 

Due to the COVID-19 pandemic, majority of students have had to learn online remotely, the ‘new normal’. A report published by Ofsted, (2020), children who have been restricted from classroom learning have suffered, because they have been accustomed to basic learning and skills by staying at home. 

Based on Schleicher A, (2020), the impact of higher education and University closures was more severe, because schools where able to open earlier. This affected both learning and examinations. Due to this Universities had to restructure their learning for student by means of digitalisation online.


Method

I will compose a questionnaire specifically for the information I need to support my report, these are questions which are simple to answer but will enable to give me an indication of what works and what does not. With the data collected I will analyze and give my conclusions of the overall feelings and experiences from the students. Also, the general experiences of the students, whether it was a positive or a negative one. I emailed 50 questionnaires out to a selection of students studying CertHE SFW Level 4 to gather my primary data for this report. 

I will identify what can be improved, and an important factor is, whether the university and lecturers needed to do more to support students in terms of resources and wellbeing. 

My first question was to determine the age category of the students, this identifies the stages of life they are in, and what responsibilities and challenges they can encounter. For example, a student in their 30’s may have children, therefore the learning environment would be challenging compared to a student in their 20’s, or even a student in their 50’s. This is because they may have no children or no young children to affect their environments. 

In contrary, a student in their 20’s and early 30’s may have less responsibilities and commitments but have a busy social life and this can also impact their learning and environment such as noisy housemates and bad time management skills.

[image: ]It requires good time management skills and self-discipline; therefore, it can be very stressful balancing multiple tasks from home.

Next question was, how students felt about their online learning experience, was it a positive or negative? With this data I can determine whether virtual learning works or not and if the percentage was negative, then maybe the University should consider moving forward dates, in bringing all students into campus.

The next category of questions determines the factors on how students access virtual learning from home, all students should have uninterrupted devices to learn online. The data collected will identify the challenges and ensure the ideal equipment and software is accessible. 

In addition, this examines the wellbeing of the student as all these factors will influence and impact the students learning capabilities. Some individuals can focus well on their own and some prefer social stimulation and interaction to learn. 

The University needs to ensure all students are supported in terms of technology and infrastructure, with this data they may want to be more flexible to ensure effectivity and comfortability.

With raw data collection we can gain insights on how to improve virtual learning environment, it will also help the student to reflect and organize and improve their lifestyle choices.

Findings

The results collected are arguable, according to (Davis, UWTSD October 2020), her findings were, VLE and learners differ by universities and courses, students do not discipline themselves to use online resources, whereby face-to-face lectures tend to improve learning and focus.

From my findings this is true, in this 21st century we all have different levels of responsibilities and commitments, as explained in my method, students who are mature and have families tend to have challenges which distract their commitment to home learning (see graph below, Relationship of Age range & Childcare responsibilities). This graph supports those students in their mid-30’s still has childcare challenges which can affect their learning, and their time spent on online learning and the environment will be impacted. Pending on courses, if copious amount of research is required, such as medicine, those students would naturally need to spend more hours on online reading and completing assignments.



One application that showcases VLE, is the of use of the University’s assessment submissions, Turnitin, used to identify students’ genuine authenticity in their work and a system to support students in their academic writing as cited by Abrahamson & Mann, (2018). Therefore, uploading of assignments and receiving feedback allows both lecturers and students to improve their work and participation of VLE.

[bookmark: _Hlk79074848][bookmark: _Hlk79074880]An advantage of accessing VLE is, the inclusivity for students with disabilities supported by Dommett et al (2019). This ensures these students can assess learning from the comfort and convenience from their own home. Whereas Ikonne et al (2018) supported that because of their disabilities, their attendance in face-to-face lectures has identified a decline.

Another aspect of VLE is the importance of the student having adequate equipment and able to access relevant software for online learning, cost is a significant factor. My composed questionnaire is relevant to identifying student with financial challenges and students who have limited IT skills. (See below pie chart)



This can be extremely stressful, and the data can help universities to support students with financial hardships, but realistically for students to realise this, and seek appropriate help. 

[bookmark: _Hlk79074922]Final factor is we need to establish whether the student is full time or part time, this also determines which of these student use VLE. Salmon and Asgari (2019) describes, that students who are part time and are distance based/or professionals prefer accessing online resources through convenience of their smart phones. Therefore, these students have found VLE beneficial. 

My data findings support this as students who are full time rely on login in and virtually need to access their learning and submit course work whereas part time student does not require increased time spent online. From my findings, (see below line graph), this suggests that most students spend 3 – 5 hours online for learning daily. 





Conclusion

Based on my data collected and the research from my readings, it is evident that VLE is beneficial to a different range of students, it is not universal. Due to the pandemic, many students are required to learn, research, and submit work online. Such students with disabilities or long-term health issues can access without being excluded and the benefits are, convenience and cost efficiency. 

We have identified that students require adequate devices and software to access virtual learning and most, if not all universities support students with this to ensure uninterrupted and stress-free learning.

We understand from our collected data that some students enjoy VLE but the lack of face-to-face interaction can be isolating. But the above graph indicates that students have a neutral opinion about this, so the fact that not interacting face to face is an issue for them. This supports that VLE is an advantage for them due to work commitments and family responsibilities.

From the data collected, we know that to have successful VLE, all students need to be self-disciplined and have good time management skills, screen time for research and leisure time needs to be balanced for good well-being.

The above graph supports that most students have benefited with VLE learning because of saving money on travelling and food costs.

It also suggests not all students found the resources provided by the University for online learning a positive experience, this may be due to overwhelming amount of information, or simply because of the language barriers. As you can see from the pie chart below, majority of student are from the EU, English would not be their first language.





I can conclude that the fundamental factor for all the positive to counteract the negative experience is commitment and being responsible for your own learning, which means seeking support when needed.

Personally, I have had positive experiences from this due to the convenience and cost efficiency, no travel expenses and stress of travelling to and from the campus. In addition, the whole experience has improved my IT skills which has benefited my employability opportunities.

The disadvantage for myself, is the isolation, no face-to-face interactions from peers and lecturers made me feel lonely. This has proven very challenging for me because, in class learning has the advantage of direct motivation and social interactions with people.
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Excel Spreadsheet Primary Data Collection from Questionnaire
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Student Virtual Learning Experience at the University of Wales Questionnaire
I. Questions
Directions: Please indicate your level of agreement or disagreement with each of these statements regarding your personal experience. Place an "X" mark where applicable.

Q1: Please state your age range. 
	20’s
	30’s 
	40’s
	50 +



Q2: What are your general feelings of online learning?
	□ positive 				□ negative

	 
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	2a. Online learning is convenient.
	 
	 
	  
	 
	 

	2b. I save money and time in terms of travelling cost and food.
	 
	  
	  
	 
	 

	2c. The University have been supportive in terms of offering resources to learn from home.
	 
	
	 
	 
	 

	2d. The Lecturers have been helpful whilst delivering lessons online.

	 
	 
	 
	 
	 
 

	2e. I find online learning stressful and overwhelming
	 
	 
	
	 
	 

	2f. My home learning environment is peaceful.
	
	
	
	
	

	2g. I have adequate devices for online learning.
	
	
	
	
	

	2h. Management of personal and learning time is not a challenge for me.
	
	
	
	
	

	2i. I am satisfied with the technology and software for online learning.
	
	
	
	
	

	2j. Not having, face-to-face communication and interaction with my peers and lecturers, is not important.
	
	
	
	
	

	2k. I enjoy learning remotely
	
	 
	 
	 
	 



Q3. Do you consider yourself to have a disability or have health issues which challenges/disrupts your learning?
yes				 	                                no[Grab your reader’s attention with a great quote from the document or use this space to emphasize a key point. To place this text box anywhere on the page, just drag it.]
[Grab your reader’s attention with a great quote from the document or use this space to emphasize a key point. To place this text box anywhere on the page, just drag it.]


Q4: What devices do you use for online learning? Mark what applies.
	Laptop
	Smartphone
	Tablet
	Desktop



Q5. What course are you studying at the University?
___________________________________________
Q6: Are you 		Full Time   			Part Time				?
Q7: How many hours do you dedicate daily for home learning?
	
	1-3 Hours
	3- 5 Hours
	5- 7 Hours
	7 Hours +



Q8: Any suggestions to improve your online learning experience?
___________________________________________
___________________________________________
___________________________________________
II. Demographic Data (optional)
Are you a   Home student     Overseas       	         EU                            [Grab your reader’s attention with a great quote from the document or use this space to emphasize a key point. To place this text box anywhere on the page, just drag it.]            
[Grab your reader’s attention with a great quote from the document or use this space to emphasize a key point. To place this text box anywhere on the page, just drag it.]
[Grab your reader’s attention with a great quote from the document or use this space to emphasize a key point. To place this text box anywhere on the page, just drag it.]

Number of Family Members:
	□ 1-2                □ 3-5                  □ 5 + 

Devices Used for Online Learning

What devices used for online learning	Laptop	Tablet	Smartphone	Desktop	38	0	4	7	

 UWTSD Students Daily Online Learning

Hours dedicated for daily online learning	1 to 3 Hours	3 to 5 Hours	5 to 7 Hours	7 Hours +	24	25	


UWSTD Students online experience
Strongly Agree	Online learning is convenient	Saving money on travel and food	UWSTD supportive resources to learn from home	Lecturers helpful delivering online lessons	Online learning is stressful and overwhelming	Home environment is peaceful	Adequate devices for online learning	Management of personal and learning time is no challenge	Satisfied with technology and software for online learning	Not having face-to-face interactions not a problem	I enjoy learning remotely	3	17	17	12	4	3	21	5	17	2	13	Agree	Online learning is convenient	Saving money on travel and food	UWSTD supportive resources to learn from home	Lecturers helpful delivering online lessons	Online learning is stressful and overwhelming	Home environment is peaceful	Adequate devices for online learning	Management of personal and learning time is no challenge	Satisfied with technology and software for online learning	Not having face-to-face interactions not a problem	I enjoy learning remotely	17	17	23	28	14	17	15	16	18	4	18	Neutral	Online learning is convenient	Saving money on travel and food	UWSTD supportive resources to learn from home	Lecturers helpful delivering online lessons	Online learning is stressful and overwhelming	Home environment is peaceful	Adequate devices for online learning	Management of personal and learning time is no challenge	Satisfied with technology and software for online learning	Not having face-to-face interactions not a problem	I enjoy learning remotely	27	15	9	9	16	24	13	21	14	32	15	Disagree	Online learning is convenient	Saving money on travel and food	UWSTD supportive resources to learn from home	Lecturers helpful delivering online lessons	Online learning is stressful and overwhelming	Home environment is peaceful	Adequate devices for online learning	Management of personal and learning time is no challenge	Satisfied with technology and software for online learning	Not having face-to-face interactions not a problem	I enjoy learning remotely	2	0	0	0	12	5	0	7	0	8	3	Stongly Disagree	Online learning is convenient	Saving money on travel and food	UWSTD supportive resources to learn from home	Lecturers helpful delivering online lessons	Online learning is stressful and overwhelming	Home environment is peaceful	Adequate devices for online learning	Management of personal and learning time is no challenge	Satisfied with technology and software for online learning	Not having face-to-face interactions not a problem	I enjoy learning remotely	0	0	0	0	3	0	0	0	0	3	0	Online learning is convenient	Saving money on travel and food	UWSTD supportive resources to learn from home	Lecturers helpful delivering online lessons	Online learning is stressful and overwhelming	Home environment is peaceful	Adequate devices for online learning	Management of personal and learning time is no challenge	Satisfied with technology and software for online learning	Not having face-to-face interactions not a problem	I enjoy learning remotely	Total Students	Online learning is convenient	Saving money on travel and food	UWSTD supportive resources to learn from home	Lecturers helpful delivering online lessons	Online learning is stressful and overwhelming	Home environment is peaceful	Adequate devices for online learning	Management of personal and learning time is no challenge	Satisfied with technology and software for online learning	Not having face-to-face interactions not a problem	I enjoy learning remotely	49	49	49	49	49	49	49	49	49	49	49	



Type of Students Studying at UWSTD 

Home	Overseas	EU	10	1	39	

Relationship of Age range & Childcare responsibilities

Number of Students	20's	30's	40's	50's	10	20	18	1	Family Group Numbers	20's	30's	40's	50's	0	0	0	Number of family members	20's	30's	40's	50's	25	23	1	
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Strongly Agree Agree Neutral DisagreeStongly Disagree Total Students

Online learning is convenient 3 17 27 2 0 49

Saving money on travel and food 17 17 15 0 0 49

UWSTD supportive resources to learn from home 17 23 9 0 0 49

Lecturers helpful delivering online lessons 12 28 9 0 0 49

Online learning is stressful and overwhelming 4 14 16 12 3 49

Home environment is peaceful 3 17 24 5 0 49

Adequate devices for online learning 21 15 13 0 0 49

Management of personal and learning time is no challenge 5 16 21 7 0 49

Satisfied with technology and software for online learning 17 18 14 0 0 49

Not having face-to-face interactions not a problem 2 4 32 8 3 49

I enjoy learning remotely 13 18 15 3 0 49

Disability/health issues affect/disrupts learning Yes No

1 48 49

What devices used for online learning Laptop Tablet SmartphoneDesktop

38 0 4 7 49

Course studying at UWSTD

Full time / Part time F/T P/T

50

Hours dedicated for daily online learning 1 to 3 Hours 3 to 5 Hours5 to 7 Hours7 Hours +

24 25 49

Type of student   Home Overseas EU

10 1 39 50

Age Range 20's 30's 40's 50's

Number of Students 10 20 18 1 49

Family Group Numbers 1 to 2 3 to 5 5 + 

Number of family members 25 23 1 49

Feelings of VLE Positive Negative

47 2 49
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