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Abstract
The first recognised law enforcement system was introduced in the Metropolitan Police Act 1829. Early perceptions of the police are believed to have been greatly exaggerated in terms of their effectiveness according to academics. Ever since 1829 the Police and policing has evolved. Police legitimacy has been challenged for a long time. The Police have been accused of institutional racism, sexism, ageism, and classism throughout history, with the media playing a role which have led to opinions and perceptions being formed. COVID-19 also led to more questions about contemporary policing throughout the pandemic. This dissertation has analysed the possible factors which affect the perception of the Police as an organisation and police officers by the public. This research is important due to the gaps in literature identified along with contemporary research on topics such as policing during COVID-19 is limited. Existing literature on the effects of social factors such as age, ethnicity, sex, and class have been subject to much research. As has the media and the effect on public opinion. The results of a survey of 100 participants showed that overall, the public trust the police although less believe they are effective. It was found that social factors do affect the perception of the public on the police alongside the media and personal experience. It was also highlighted that COVID-19 did change some opinions on the police. Recommendations were put forward to carry out more research in relation to policing during COVID-19 and public opinion. More time and resources must be invested by the UK government and Police entities to improve public perceptions and relationships.
Key words: Police, Policing, public opinion, public perception, ethnicity, sex, age, class, media, COVID-19
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[bookmark: _Toc102504391]Chapter One: Introduction	
The intention of chapter one is to allow the researcher to supply a context and hypothesis for their research. An explanation of the researcher’s objectives and the layout of the dissertation will also be provided. This dissertation aims to collect and evaluate the views of the public on police officers and policing in general, analysing the effects of social factors on results. 
1.0 [bookmark: _Toc102504392]Background and Rationale
The first modern and organised law enforcement system in England was introduced under the Metropolitan Police Act 1829 (Lyman, 1964). The ‘Police’ is an organisation whilst ‘policing’ is the set of procedures which aim to meet established societal objectives (Reiner, 2010). Contrary to many beliefs, the impact of the Metropolitan Police act 1829 has been argued by academics. It was the perception of many that early police forces were ineffective, and their effectiveness was over exaggerated (Jones, 1983).
As stated by Dunham et al, 2020, The Police as an organisation and policing tactics have been subject to scrutiny from many areas of society in recent years. There have been many mass protests as well as large political movements such as the Black Lives Matter (BLM) movement which have challenged contemporary police activities. Many believe that in modern times, it is not the best time to become a police officer. Police legitimacy has also been questioned.
Academics and criminologists have suggested that there is a difference between experiences of males compared to females within the Criminal Justice System (Spohn and Beichner, 2000). Moran and Sharpe (2004) state that Transgender people tend to have more negative perceptions of the Police. It has been stated that Cisgender Males and Females tend to have more positive views on law enforcement (Serpe and Nadal, 2017)
Negativity in the media and news has resulted in police legitimacy being questioned. The increased negative publicity has resulted in some members of the public to trust the police less (Rosenfield, 2016). Much of the negative media can be linked to race problems within the police. An example is predominantly black communities in the USA being less likely to report a crime to police due to news reports of police brutality against unarmed black civilians (Desmond et al, 2016).
[bookmark: _Toc102504393]1.1 Aim and objectives
[bookmark: _Toc102504394]     1.1.1 Aim
     The main reason for this study is to carry out social research into the perception of the public on the ‘Police’ as an organisation and policing in 2022 and whether or not specific social factors have an effect. There will be results which will determine whether the social factors have a positive or negative influence on the influence of a person’s views on anything police related.  
[bookmark: _Toc102504395]1.1.2 Research objectives
(1) Critically evaluate factors that impact the perception of the police by the public. 
(2) Conduct social research and critically evaluate the modern-day social perceptions of the Police.
(3) Select suitable methods of research to conduct social research on   the public’s perception of the Police.
(4) To recognise implications of this study and make recommendations for consideration in future research and practical contexts 
[bookmark: _Toc102504396]1.2 Structure outline
To assist the researcher in obtaining research objectives, the dissertation will be constructed of five chapters which each individually discuss the independent parts of the project. The aims and objective discuss the focal point of the study.
[bookmark: _Toc102504397]1.2.1 Chapter one: Introduction
Chapter one allows the reader to be introduced into the research with background information on the Police, policing as well as public perceptions alongside the rationale for the research. In the first portion of the study utilises secondary research and data. The researcher used a survey to collect empirical data. The findings from the survey were then analysed against previously available literature on the topics.
[bookmark: _Toc102504398]1.2.2 Chapter two: Literature review
Chapter two contains a review of the most important and relevant pieces of literature on public perceptions of the police in correlation to the aims and objectives of this research. Research objective one was prioritised, analysing social factors alongside the media and their effects on the perception of police. In the literature review the researcher was able to identify possible gaps in research which assisted the researcher’s decisions to conduct social research.
[bookmark: _Toc102504399]1.2.3 Chapter three: Research Methodology
Chapter three identified methods and methodologies of conducting primary research along with the researcher’s justification for choosing the specific techniques. In order to further the subjects of policing and criminology, the intention of utilising social research is to attempt to address any gaps in the research literature. 
[bookmark: _Toc102504400]1.2.4 Chapter four: Data Analysis 
Chapter four is the reports of the researcher’s findings of the primary data collected by the survey and methods discussed in chapter three. The findings after being subject to statistical tests were then presented in graphs, tables, and charts. Chapter four analyses and combines the findings of the survey by comparing the data to previous literature identified in chapter three. The conclusions and recommendations are discussed in chapter five.
[bookmark: _Toc102504401]1.2.5 Chapter Five: Conclusions and Recommendations
	Chapter five continues the topic of discussion from chapter four. The implications and limitations of the research have been identified by the researcher and any recommendations have been discussed and considered. This chapter refers to the objectives of the research identified in chapter one. 
[bookmark: _Toc102504402]1.2.6 Bibliography
This portion of the dissertation is the list of credible academic sources utilised by the researcher. It is presented in the Harvard Referencing style in alphabetical order.
[bookmark: _Toc102504403]1.2.6 Appendices
	Any data which is not part of the main dissertation body is presented in this section.

[bookmark: _Toc102504404]1.2.7 Conclusion
This first chapter has been the introduction in order to provide the reader with context and a foundation of knowledge on the Police, policing and the public perception on both topics. In this section the researcher has provided a justification for their study, providing attainable and appropriate research objectives and gives the reader a structure of the dissertation. The next chapter will be a literature review of previous research relating to the public perception of policing and the Police. 









[bookmark: _Toc102504405]


Chapter Two: Literature Review
[bookmark: _Toc102504406] 2.0 Introduction
	This chapter will provide a critical evaluation of historical and contemporary research and literature to highlight the key factors in relation to perceptions of the Police. This step is conducted in order to obtain both objectives one and two, and to assist the researcher in obtaining the aims set in objective three.
(1) Critically evaluate factors that impact the perception of the police by the public. 
(2) Conduct social research and critically evaluate the modern-day social perceptions of the Police.
(3) Select suitable methods of research to conduct social research on   the public’s perception of police officers.
(4) To recognise implications of this study and make recommendations for consideration in future research and practical contexts 
This chapter will demonstrate the comprehension of the academic sources and secondary research such as government publications, journals, governing body publications, textbooks, and sources accessible via the University of Wales Trinity Saint David (UWTSD) online library, and Google Scholar search engine. The literature obtained in this review will assist the researcher in their dissertation by influencing the choice of question utilised in the survey proposal for the researcher’s primary research.  
[bookmark: _Toc102504407]2.1 Background Information
It was the Metropolitan Police Act 1829 that first established a streamlined and focussed law enforcement system in England (Lyman, 1964). The ‘Police’ are fundamentally an organisation who patrol society and public spaces whilst wearing a blue uniform. Their primary objectives are vast such as maintaining public order, controlling criminal activity, and providing a public service. It is vital that the ides of both policing and ‘the police’ are identified. The ‘Police’ are an organisation whilst ‘policing’ is a set of procedures with fixed objectives for society (Reiner, 2010). Historically the significance of acts such as the Metropolitan Police Act 1829 has been largely contested by historians. Many believed that the perceived effectiveness of the early police forces was greatly overdramatised (Jones, 1983). 
The perception of members of the public on the competency and effectiveness of police are vital as to whether the public perceive the police to be trustworthy. It is obvious that the better the police perform in their competencies such as investigations and their outcomes, the public will have better views of them as an organisation in their effectiveness (Boda and Medve- Balint, 2017)
[bookmark: _Toc102504408]2.2 Factors That Affect Public Perceptions of Police Officers
	There is little knowledge as to what factors truly influence the public’s opinions toward the police as an organisation, as well as the rapports that are built between police and local communities (Avdija, 2010). Weitzer and Tuch (2004a) states that there is no common theme as to what amalgamation of factors can be responsible for the differing in opinions towards the police. It can be stated that numerous factors contribute to a person’s attitude towards the police (Avdija, 2010). Much research has been carried out in attempt to investigate the public perception of the police Engel and Smith, 2009). Most of the previous data has been centred on the police and society’s views on the police power to use force (Klinger and Brunson, 2009). In contrary, little research has been carried out on the varying reasons which may impact public opinion. The data which provides a reasonable understanding on public views of the police is also in short supply (Avdija, 2010). 
[bookmark: _Toc102504409]2.2.1 Race and Ethnicity
Race and ethnicity have been a key determining component when influencing the opinion of the public on the police for a long time (Wu, 2014). Social factors such as education, employment, religion, gender, age, and political beliefs were key to the results of research relating to the public opinion on how the police treated black communities (Gabbidon and Higgins. 2009). Previous research on the experience of black people with police has shown to result in much fewer positive views of the police compared to that of white people (Brown and Benedict, 2002).  The general perception that are held by some is that police forces have failed to address race problems. A majority of the research concerning the public’s perception of the police has been carried out before the BLM movement of 2013 (Pica et al, 2019).	
In the most recent Home Office data of the year ending March 2020, 74% of the public were confident in their police. Illustrated in Figure 2.2.1, as much as 77% of Asians, 74% of Whites and 75% of other ethnic groups were confident. These numbers being significantly higher than just the 64% of Black people who were confident in the police (Office for National Statistics, 2021). 

[bookmark: _Toc102504410]2.2.2 Gender and Sex
Criminologists have highlighted how different the experiences of males are compared to females during the criminal justice process (Spohn and Beichner, 2000). Historical research has proven that gender is important in the public opinion of police as females of minority racial and ethnic groups were less likely to report negative police encounters compared to their male counterparts (Weitzer and Tuch, 2005). Transgender communities have a more negative outlook towards law enforcement (Moran and Sharpe, 2004). The most recent statistics available suggest that women had an increased likelihood of providing a positive rating of the police at 64% compared to men where 61% gave a positive review of their local police force. In relation to the confidence in their local police force however it was almost even. The data shows that 76% of women were confident compared to 75% of men (Office for National Statistics, 2015).
[bookmark: _Toc102504411]2.2.3 Age
It has been stated by some researchers that age is a more powerful forecaster of feelings and perspectives in comparison to factors such as race, gender, or class (Peek et al, 1981). In contrary to this belief however, other researchers have suggested that the link between age and attitude is unreliable (Smith and Hawkins, 1973). Experiences of police contact by youth is what determines their opinions towards law enforcement (Rusinko et al, 1978).
Negative attitudes and perceptions towards police from youth is since young people are more driven by freedom-based principles (Black, 1971). Compared to elderly and older people who are more safety driven (Black and Reiss, 1970). Younger people are also more likely to have negative attitudes and perceptions of the police as they are more likely to partake in higher-risk activities (Gaines et al, 1994). 
[bookmark: _Toc102504412]2.2.4 Socioeconomic Status and Class
Socioeconomic status alongside class is measured in many different aspects. It is a social factor that has been researched in relation to its effect on society’s conceptions of the police (Wu et al, 2009). Numerous studies in the past have determined socioeconomic status and perception of police to be linked significantly. Highlighting the idea that those from lower socioeconomic backgrounds have a less positive opinion towards law enforcement (Miller et al, 2005). Wealthier people had a more positive opinion towards police as they serve their own interests more (Wu et al, 2009; Sampson and Jeglum-Bartusch, 1998).
There is a suggestion that working class people have an increased probability of holding negative attitudes and perceptions of the police. As the working class are more likely to be subjected to police action compared to the upper class and wealthy people (Friedrich, 1980). The police have also been proposed to perform their actions differently based on the location of an incident (Black, 1976).
[bookmark: _Toc102504413]2.2.5 Personal Experience
An individual first-hand and second-hand experience of the criminal justice system and criminal activity have been explained to play a role in their perception of law enforcement and specifically the police. The two primary forms of experience which have been researched are contact with the police and victimisation (Wu, 2009). Historical research on the role of victimisation as an influence has not resulted in any concreate conclusion. Early research on recent victims of a crime determined it to have no effect (Smith and Hawkins, 1973). Studies have also suggested that being and feelings of victimisation by the police lead to increased likelihood of negative perceptions of law enforcement (Homant et al, 1984). It was highlighted as being more of a factor than other demographic factors in influencing perception of the police (Cullen, 1996).
 Contact with police and perception of police are different based on performance and manner to which the contact occurred. The negative relationship between satisfaction of police and the feeling of victimisation is relating to the common denominator which is police contact. Contact with police is a detrimental factor towards influencing public attitude towards law enforcement (Wu et al, 2009). People who experienced involuntary contact with police such as stop and searches were more likely to have a negative perception and opinion on police (Bordua and Tifft, 1971). Those with voluntary police contact had shown to not follow the same trend and would have a more positive view. 
[bookmark: _Toc102504414]2.2.6 Covid-19
Police Forces have had to respond to the Covid-19 pandemic by implementing and imposing new national legislation as well as new local laws. Police were granted additional powers during the Covid-19 pandemic (Jones, 2020). Police in the UK were given powers to reduce the spread of Covid-19 and prevent non-essential travel. One example of these powers is issuing fines to those not complying to guidelines of £60 for first time offenders and then £120 for second time offenders (Home Office, 2020). The manner in which the police impose their new powers is vital as it can have large impact on how legitimate the police are seen as being (Jones, 2020). 
Positive views of the police are especially important in a crisis as is the Covid-19 pandemic. The Covid-19 regulations and restrictions enforced by the police were often viewed as the taking away of basic human rights such as freedom of movement (Kitchin, 2020). Police officers having to wear personal protective gear such as masks changed the ways communication between the officer and public, making officers appear less welcoming and more hostile (Simpson, 2020). Members of the public also wearing items such as masks also made engagements more susceptible to miscommunication and in some cases more violence (Mheidly et al, 2020).
[bookmark: _Toc102504415]2.3 Use of Force
	Legislation realises that there may be scenarios where police officers may need to utilise force when carrying out their role. The officer who uses force is answerable to law and must take accountability for their actions. ‘’The Criminal Law Act 1967, Police and Criminal Evidence Act 1984 and common law apply’’ to any use of force by a police officer. Any use of force must be justifiable, proportionate, legal, necessary, and ethical. Any unreasonable or ‘excessive use of force’ is not lawful. Lethal use of force and other types of force have been differentiated from one another, whenever death or serious injury occurs, Article 2 of the Human Rights Act 1988 is applied (College of Policing, 2022).  
	A main issue identified in the use of force statistics from UK police forces is the racial disproportionality. In the most recent government statistics for police forces in England and Wales excluding the Metropolitan Police show that Black individuals were subject to force at a rate 4.6 times higher than white individuals. The rate of use of force incidents of other ethnic backgrounds were 2.5 times higher (Home Office, 2021). Disproportionality of use of police powers is not new (Bowling and Phillips, 2002). The unlawful killing of George Floyd by a white American police officer in 2020 reignited talks of institutional racism, societal racism he police and the criminal justice system (Weine et al, 2020).
[bookmark: _Toc102504416]2.4 Media
Accounts of the media displaying misconduct of police officers has an effect albeit not as large as personal experiences does on public perceptions (National Institute of Justice, 2014). Police corruption and abuse are regularly reported by media outlets and are string predictors for negative perceptions of police (Miller et al, 2005). The media and news sources are one of the publics main exposures to police activity and therefore plays a key role in their views on legitimacy of police (Surette, 1998). The media plays a role in fear of crime and perceptions of police (Chan and Chan, 2012). Surette (1998) states that the news being a primary source for supplying the public with reports on crime tending to offer conflicting views portraying the police as both heroic crime fighters or useless and incapable.
News about police can be selective meaning it may be susceptive to misrepresentation (Tuchman, 1978). This can lead to the public viewing the police based on biased news stories, the manner of reports on crime such as violent and sex crimes were also false representations of reality (Winkel and Vrij, 1990). Doyle (1998) believes police were unrealistically represented as being effective compared to Graber (1980) who stated media focussed on the negatives of the police such as failing to control crime. 
[bookmark: _Toc102504417]2.5 Police Approach to Improving Perceptions and Relations
	The UK government in 2008 produced a ‘’green paper from the neighbourhood to the national: policing our communities together.’’ The aim was to increase public trust in police and local authorities to reduce crime and local antisocial behaviour (Home Office, 2009). In the review it was split into approaches that ‘worked’, was ‘encouraging’ and their possible downfalls. It was identified that based on the evidence; community engagement initiatives were the most probable effective route to improve public confidence (Rix et al, 2009).
[bookmark: _Toc102504418]2.6 Summary of Findings 
This literature review has achieved the following objectives: -
Objective one has been accomplished in this chapter:
(1) ‘’Critically evaluate factors and the impact they may have on perceptions of the Police.’’
The social factors which impact public perceptions of the Police have been analysed and evaluated. Black individuals were at least 10% less likely to have confidence in the police compared to other races and ethnicities (Office for National Statistics, 2021). Specific factors may influence the public perception of the police by combining with other social factors. An example of this is Gabbidon and Higgins (2009) who state that public view on how police treat black individuals is affected by social factors such as age, education, and political beliefs. However, it has been disputed by Weitzer and Tuch (2005) who state there are no correlating factors that determine the opinion of an individual on the police. 
This therefore indicates that there is need for up-to-date research on public perception of police in the United Kingdom. The last considerable research into this topic was from the Home Office (2019), Office for National Statistics (2015 and 2021) and Awan et al (2019). There is academic research from countries in Eastern European countries such as Serbia (Jankovic et al, 2020) and Africa such as Nigeria (John, 2017) as well as the Americas Ekins (2016) and Malone and Dammert (2021) but not as much in the United Kingdom. The gap in academic research from the United Kingdom will be confronted with gathering primary research on both the public and police perspectives on the perception of the police by society. The data will be analysed in relation to the aforementioned social factors. Given contemporary issues with police since COVID-19 and the incidents of police use of force in the United States, this research may identify modern day public perceptions.
Chapter three will identify and detail the research methodologies applied to carry out the intended primary research with the support of the literature review.




[bookmark: _Toc102504419]Chapter Three: Research Methods
[bookmark: _Toc102504420]3.0 Introduction 
	Chapter two contained the analysis of the factors which influence the perception of the public on the Police and police officers. Therefore, achieving objective one and two. The literature review suggests that there is a lack of up-to-date research regarding the perception of the public on the police. Chapter three will recognise the best applicable methods of research and collection of data.
The chapter will obtain objective three:
‘’ Select suitable methods of research in order to conduct social research on the public’s perception of police officers.’’
Djellal et al (2003) defines research as a conceptual or empirical piece of work that involves systematically applying innovative techniques in order to expand the understanding and knowledge on fundamental questions, subjects and worries. Social research is academic research on a subject which links to a social science which includes sociology and criminology (Bryman, 2016). 
[bookmark: _Toc102504421]3.1 The Research Onion
The method used to collect data is central to the study. The research onion is a diagram illustration which shows an evaluation of the limitations of different types of techniques of data gathering and analysis methods (Saunders et al, 2019). 




The research onion is demonstrated in figure 3.1 below. 
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Figure 3.1: The Research Onion (Saunders et al., 2019)


	To reach the core of a study, all choices made when carrying out research must be justified by the researcher in order for them to be seen as credible and the data seen as valid (Crotty, 1998). There must also be acknowledgement of key outer layers of the research onion which need to be known and understood (Saunders et al, 2019).
[bookmark: _Toc102504422]3.1.1 Philosophies
The philosophy of the research is the outer layer of the research onion (Saunders et al, 2019). Ontology is a philosophy which is focussed on the essence of existence and being (Williams, 1989). Epistemology is a philosophy which can interchange with ontology as it is focussed on the foundation and complexities of knowledge focussing on the quality and depth of the data collection methods (Rawnsley, 1998; Moon and Blackman, 2014). The research carried out in this study is of a critical relativist ontological perspective. This meaning no singular reality is present, and reality of an individual differs based on specific factors. The research also holds an etic epistemological perspective which is based on understanding ideas within society and predetermining factors (Moon and Blackman, 2014). 
 Positivism in philosophy and criminology focusses on the influences that both social and psychological factors have on human conduct (Vetter, 1978). An example of this is elements such as race or ethnicity of an individual having an effect on their opinion of the police, with those in the majority supporting the police and those part of the minority being less satisfied (Ivkovic, 2008). A positivist approach will be used as data is scientifically observable and tends to favour the use of quantifiable data in order for analysis (Saunders et al, 2019; Neuman, 2014). The data will be collected in a neutral way with no prior judgement from the researcher who will remain objective throughout the study (Saunders et al, 2019).
[bookmark: _Toc102504423]3.1.2 Approach and Strategy 
	A deductive reasoning approach will be used to collect the perceptions of the police held by the public. The research will be on modern day perceptions and use the foundation of past research (Home Office, 2019). Deductive reasoning is a psychological procedure applied to make conclusions which make sense logically (Johnson-Laird, 2010). This is done to achieve the aim of research which is to develop existing knowledge on this subject beyond the study itself (Malterud, 2001). Deductive reasoning is justified as a survey will be conducted in order to collect quantitative data. This conforms to the ideas of positivist philosophy (Neuman, 2014). 
	The strategy of data collection will be that of a survey. A survey is one way to gather data from a person (Scheuren, 2004). Surveys allow for large representative proportions of the public to be questioned (Hox, 2005).  Surveys are one of the most frequently used quantitative research strategies to collect information (Bowling and Ebrahim, 2005). This survey will collect the perception of the public on police officers and assist in developing knowledge on the current trends in public opinion. A deductive reasoning approach alongside positivism philosophy is commonly found when using surveys in a study (Saunders et al, 2019). Thus, making the survey an appropriate strategy of data collection for this research study. 
[bookmark: _Toc102504424]3.1.3 Choice
	There is both a quantitative and qualitative approach to mono-method strategies. A high-quality quantitative mono-method approach is far better than an equally high-quality qualitative approach (Martin, 1990). The mono-method methodology used by the researcher is the quantitative approach. The quantitative method is being used to collect the data as it ensures an accurate, detailed, and consistent basis for data analysis (Hassard and Pym, 1990). Part of quantitative data collection is collecting empirical data which can be analysed and visually represented in graphs and other forms (Sukamolson, 2007).
[bookmark: _Toc102504425]3.1.4 Time Horizon 
	There are two types of time horizon, cross sectional and longitudinal (Saunders et al, 2009). A cross-sectional study design may be applied to a survey (Setia, 2016). The longitudinal time horizon is a study that is prolonged over a longer period of time (Saunders et al. 2009). The cross-sectional design is very commonly used and collects data in a set time frame (Olsen and St George, 2004). Therefore, the most suitable time horizon for this research would be the cross-sectional design. This is due to the study being over a short set time period. An academic study has a deadline and therefore shows the need for a time horizon (Saunders and Lewis, 2018).
[bookmark: _Toc102504426]3.1.5 Techniques: Data Collection and Analysis 
	A survey will be used to gather quantitative data (See Appendix 1). Quantitative data is information which can explain an occurrence using empirical data (Yilmaz, 2013). The data can then be portrayed in graphs, tables, and charts in order to be thoroughly examined and analysed (Sukamolson, 2007). The best practice is to sample the whole population; however, this is not realistic (Acharya et al, 2013). Random probability sampling is used to achieve generalisable results due to representation of the public. Equal opportunity is provided as there is no pattern when sampling (Neuman, 2014). Data gathered by random opportunity is not biased (Saunders et al, 2019). The survey will be digital to reach a larger sample quickly and conveniently (Evans and Mathur, 2005).
	The survey produced by the researcher will contain both open and closed questions. Open questions gave respondents the option to input any answer to collect qualitative data (Mayer, 2015). The open question allows an answer to be not influenced by the researcher, whilst a closed question limits the options for the respondent when answering (Foddy, 1993). 
[bookmark: _Toc102504427]3.2 Reliability and Validity 
	Reliability is defined in research as repeatability of the values. This refers to if the study was to be replicated, would similar results be yielded (Hammersley, 1987). Research validity is accuracy of the data collection method in measuring what is said to be measured (Hammersley, 1987). External validity is the ability for the research to be applied by other researchers to other people in different circumstances such as time and the data be generalisable (Black, 1999). Internal validity targets the reasons for the results obtained in the research and aims to minimalize external factors (Roberts and Priest, 2006). 
[bookmark: _Toc102504428]3.3 Limitations
	The researcher had one academic year to conduct the study. This limited the volume of research that could be conducted. The Coronavirus Pandemic (COVID-19) restricted face to face contact therefore forcing the survey to be digital. The online survey does however limit the bias of social desirability in the answers of the respondents (Neuman, 2014).
[bookmark: _Toc102504429]3.4 Ethical Considerations
	Ethics in a research context refers to regulations for the researchers’ actions when conducting a study. Saunders et al (2019) state harm to participants is reduced when research is ethical. Only volunteers were used to avoid coercion. Participants have the right to confidentiality, private data was not collected (Aguinis and Henle, 2004). To protect the vulnerabilities those under 18 years of age did not participate. All were free to withdraw at any point after being fully informed before consenting (Townsend and Wallace, 2016). The researcher gained approval from their supervisor to ensure the project followed the UWTSD codes of ethical practice.
[bookmark: _Toc102504430]3.5 Conclusion 
Objective three has been completed:
‘’ Select suitable methods of research in order to conduct social research on the public’s perception of the Police.’’
Chapter three has assisted in setting the appropriate approach in order to carry out the method of research. A key part of underpinning the rationale for a piece research is a consistency between the aim of the project, methodology and philosophy of the investigator (Proctor, 1998). The limitations of the research have been recognised and confronted to limit the possible denunciation of the work. 
In the following chapter, the researcher will provide an analysis of the data and statistics gathered via the questionnaire.














[bookmark: _Toc102504431]Chapter Four: Data Analysis
[bookmark: _Toc102504432]4.0 Introduction 
	Chapter three contained the methodology and research methods selected by the researcher and their justification for making their choices, thus achieving research objective three. In chapter four the researcher will evaluate and analyse their survey results and present the data and findings. The researcher will use a deductive reasoning and positivist philosophy approach alongside a mono-method strategy for the study which was cross sectional. The chapter will assist to attain research objective three:
‘’Conduct social research and critically evaluate the modern-day social perceptions of the Police.’’
[bookmark: _Toc102504433]4.1 Data Analysis
Data Analysis is the procedure of examining, purifying, converting, and forming data with the purpose of finding important information and providing the ability to form conclusions and make decisions (Brown, 2014). As a survey was used, quantitative is collected and this type of data collection should be displayed on numerical graphs and charts to identify trends to determine a conclusion to the research question (Saunders and Lewis, 2018). When performing analysis of any data it is vital that effective tools are used to get a valid conclusion (Albers, 2017). To make graphs of the data, Microsoft Excel was utilised. Data cleansing is the process of ensuring errors in the data are identified and rectified to increase the data quality (Azeroual et al, 2019). 
[bookmark: _Toc102504434]4.2 Methods
The approach of the researcher was an online survey using Google Forms. The use of Google forms allowed the researcher to easily share the survey via a link on social media or via email. The respondents to the survey were split into subcategories based on their social factors which were age, ethnicity, sex, gender, socioeconomic status, and their personal experiences. The age question was categorised into age groups to make data analysis more concise. 
[bookmark: _Toc102504435]4.3 Demographics and Descriptive Statistics
	The first question of the survey is a consent question. The following five questions are demographic based questions for the researcher to attain the knowledge of the social factors that will be analysed as part of the dissertation.
	The researcher received 100 survey responses. Seventy-eight of the participants of the study were White and from the United Kingdom or Ireland (78.0%). Fourteen responded as Asian or Asian British (14.0%) and finally eight were Black or Black British (8.0%). No other ethnicities were chosen therefore only those with responses will be analysed.
Figure 4.3.1, below, shows the percentage of respondents by ethnicity

Each respondent was at least eighteen years of age. forty-five of the respondents were aged 18-24 (45.0%), twenty-five were 25-34 (25%), sixteen were 35-44 years of age (16.0%), nine were aged 45-54 (9.0%), five were in the 55-64 age group (5.0%) and finally there were no 65+ respondents.
Of the sample forty-seven respondents were of the ‘female’ sex (47.0%) and fifty-three were of the ‘male’ sex (53.0%). The forty-seven ‘females’ all also identified as the ‘female’ gender (100%) as did all fifty-three ‘males’ also identified as the ‘male’ gender (100%). There were no other genders identified by the survey therefore the analysis will only include cisgender males and females. ‘Cisgender’ meaning they are not transgender, as their gender corresponds with their sex at birth (Cava, 2016). 




Table 4.3.2, Table Presenting Survey Participants Categorised by Sex and Age
	
Data Set
	
Age Group
	
Females (n)
	
Female (%)
	
Males (n)
	
Male (%)
	
Total

	1
	18-24
	22
	22
	23
	23
	45

	2
	25-34
	10
	10
	15
	15
	25

	3
	35-44
	7
	7
	9
	9
	16

	4
	45-54
	5
	5
	4
	4
	9

	5
	55-64
	4
	4
	2
	2
	6

	6
	65+
	0
	0
	0
	0
	0

	Totals
	47
	47
	53
	53
	100



	Socioeconomic status is a combination of the economic status and social status of a person (Baker, 2014). The survey focussed on the social class aspect of the respondents. Social class is briefly defined as the level of a person in a financial and societal ranking scale (Diemer et al, 2012). The four social classes used in the survey were Lower, Working, Middle and Upper. Of the 100 respondents, eighty-one answered that they were of a working-class background (81.0%), twelve stated they were of a middle-class background (12.0%) and finally seven answered as lower class (7.0%). As there were no upper-class responses, that category will not be considered in the analysis. 




Figure 4.3.3 below is a Graph Presenting Survey Respondents by Social Class

[bookmark: _Toc102504436]4.4 Data Analysis and Presentation 
[bookmark: _Toc102504437]4.4.1 Question 7 – Do you trust the Police?	

Most of the respondents to the survey responded positively to question seven. Ninety-five (95.0%) of the one hundred responded ‘yes’ that they did trust the police. There were five (5.0%) respondents who said ‘no’ they do not trust the police. Initial impressions suggest from the results that the perception of the police by the public is that they are a trustworthy organisation. Throughout history policing in the UK has been centred on ‘consent; (Reiner, 2000). Jackson and Sunshine (2007), state that trust is one of the pillars for increased public confidence in the police. 

Figure 4.4.1.1 below shows trust in police by Sex and Ethnicity 

Of the 95 respondents who do trust the police thirty-nine (41.1%) were White males, five (5.3%) were Black males and eight (8.4%) were Asian males. Thirty-seven (40.0%) White females trust the police, one (1.1%) Black female and six Asian females (6.4%) also trust the police. There were 5 respondents who did not trust the police, one (20%) was a White male, one (20.0%) were White females. Two black females (40%) were Black females and one (20.0%) Asian female. This data coincides with data from the ONS (2021) which found black people were less confident in the police compared to other ethnicities. However, the ONS (2015) reported females were more likely to be positive in their view, however the above data shows the opposite albeit close. 


Figure 4.4.1.2 below is a Chart Presenting Data Findings from Question 7 by Age
 
	As displayed in figure 4.4.1.2 of the 95 respondents who trust the police forty-two (44.2%) were aged 19-24, twenty-three (24.2%) were 25-34, sixteen (16.8%) were aged 35-44, nine (9.5%) were 45-54 and finally six (6.3%) were 55-64. The 65+ age group was removed as no respondents were in that group. The data shows younger people are less likely to trust police although the statistics are low supporting Gaines et al, (1994) who stated younger people partake in riskier activities which may dent their opinion of the police.






Figure 4.4.1.3 is a Chart Presenting Data Findings from Question 7 by Social Class

	After further analysis of the responses and the question of trusting the police 95 respondents trusted the police. Of the 95 responses four were lower class (4.2%), seventy-nine (83.1%) were working class and twelve (12.6%) were middle class. In contrary out of the 5 responses who did not trust the police. Three (60.0%) were lower class and two (40%) were working class. There were no middle-class respondents who did not trust the police. Although upper class was an option, there were no responses so is not considered in this analysis. Those from lower classes and socioeconomic backgrounds hold less favourable attitudes towards police (Miller et al, 2005).




[bookmark: _Toc102504438]4.4.2 Question 8 – Have you ever encountered the Police?

Police visibility in communities has been linked with positive police perceptions (ONS, 2015). Seventy-six (76.0%) of the participants had some form of encounter with the police. Compared to the other twenty-four (24.0%) participants who claim to have not had any form of police encounter. It is no surprise that a majority said ‘yes’ as many of the respondents are studying a degree in Policing or joint honours in Policing and Criminology. Where the Police have attended lectures and held their own sessions. However, it must be stated that trust in the police can be encounter specific (Maguire et al, 2016).




[bookmark: _Toc102504439]4.4.2.1 Question 8 continued – If yes, how was your experience with the Police?

Of the seventy-six who responded ‘yes’, they had encountered the police, sixty (78.9%) chose that their dealings with police were positive. There were fifteen (15.8%) respondents who claimed that the encounter was mixed. The final four (5.3%) respondents claimed a negative experience. Literature suggests experience with Police can have significant influence on public perception of the Police (Callanan and Rosenberger, 2011). 
[bookmark: _Toc102504440]4.4.3 Question 9 – What are your views on Policing in the UK as of April 2022?
	Question 9 was open to allow expression from the respondents. Responses were mixed with many differing opinions. Common themes however in the 100 responses, forty-three (43.0%) were of the opinion for the need of more visible officers and more officers on the beat. Thirty-four (34.0%) responses claimed they believe the police in the UK are ‘good’. Another common theme was thirty-seven (37.0%) believed policing in recent years has become more difficult. Due to reasons such as publicised ‘misconduct’ and ‘covid’. The Home Office has set a target of hiring 20,000 more police officers by 2023 (Home Office, 2019). 
[bookmark: _Toc102504441]4.4.4 Question 10 – Are the Police effective at tackling crime in your area?

	Contrary to Question 7, more people trust the police than believe that police are tackling crime effectively in their area. Seventy (70.0%) of the 100 respondents claimed that police were effective at tackling crime in their local area. The other 30 (30.0%) respondents claimed that police were ineffective in their area. These results were surprising given the results to question 7 where ninety-five (95.0%) trusted the police and five (5.0%) did not. Kidd and Chayet (1984) when analysing a 1979 crime survey found a correlation between perceptions of police effectiveness and trust when the public report a crime. 






[bookmark: _Toc102504442]4.4.5 Question 11 – Has your perception of the Police changed over the years?






	This question yielded very close results for both answers. With fifty-five respondents (55.0%) claiming that they have had a change of opinion of the police overtime compared to the forty-five (45.0%) who claimed to have had no change in opinion. Police publicity in the media is one of the main influencers for public perception of police, however personal experience is more influential (NIJ, 2014). 
[bookmark: _Toc102504443]4.4.6 Question 12 – Do you follow any police forces on social media?

Social media use by the police has been credited to provide an open and transparent relationship between Police and public, alongside public participation in policing (Bullock, 2017). This question also attained very close results. There was fifty-five (55.0%) of the 100 respondents to question 12 said they do follow a police force on social media. The other forty-five (45.0%) answered ‘no’ to the question. Social media gives the Police an opportunity to gain the trust of the public and increase public confidence (The Police Foundation, 2014). 
[bookmark: _Toc102504444]4.4.7 Question 13 – What do you think about the use of social media by police forces?
	Most replies to open question 13 were positive. When asked for their opinion on use of social media by the police of the 100 respondents there were only four (4.0%) replies with negative opinions. Common themes in these replies were ‘ineffective’ which appeared in three of the negative replies and ‘outdated’ which appeared in one. The remaining ninety-six (96.0%) replies were positive. Common themes were ‘informed’ which appeared in seventy-eight responses. Community engagement was also highlighted as a positive in fifty-six responses. Police forces use social media in recent years to rejuvenate community policing (Bullock, 2017).





[bookmark: _Toc102504445]4.4.8 Question 14 – Are Police in the UK represented honestly by the media?

	Question 12 referred to police in terms of social media. This question however is referring to the media in general. Negative coverage of police incidents such as misconduct in the media can negatively affect public opinions of the police (Weitzer and Tuch, 2004). As seen in figure 4.4.8 above, when asked if the respondents believed the police are represented honestly by the media, an overwhelming sixty (60.0%) responded ‘no’, whilst eight (8.0%) said ‘yes’ and the remaining thirty-two (32.0%) were unsure. Fans of police crime dramas tend to have a positive perception of the police (Donovan and Klahm (2015). However, this has been disputed (Callanan and Rosenberger, 2011). Less is known about effects of online media (Intravia et al, 2020)
	





[bookmark: _Toc102504446]4.4.9 Question 15 – ‘Police Forces are working hard to improve public opinion on policing in the UK’. How do you feel about this statement?

	Figure 4.4.9 above shows a chart of the findings from the agree or disagree statement in question 15. The responses overall could be seen as negative with a minority saying they agreed with the statement with forty-three (43.0%) respondents. Thirty-two (32.0%) had a neutral view whilst the final twenty-five (25.0%) of the respondents disagreed. Myhill and Bradford (2012) state that it is more difficult for police forces to improve their reputation compared to harming it. 




[bookmark: _Toc102504447]4.4.10 Question 16 – Did your view of policing change during the Coronavirus (COVID-19) Pandemic?

	The Coronavirus (Covid-19) pandemic added more duties to law enforcement on top of duties already existing. The pandemic resulted in many unforeseen circumstances and challenges for the police (Laufs and Waseem, 2020). Of the 100 respondents, twenty-two (22.0%) as shown in the pie chart above said their opinion on policing did change during COVID-19 compared to seventy-eight (78.0%) respondents who claimed no change in opinion. 
[bookmark: _Toc102504448]4.4.10.1 Question 16 continued: If yes, explain your answer 
	The final question of the survey asked participants who answered yes to question 17 to expand and answer ‘why’. Of 22 ‘yes’ responses, there were two main themes. In fifteen (68.2%) of the 22 responses, the media reporting on police misconduct were factors with cases such as George Floyd or Sarah Everard being mentioned. Four (18.2%) of the responses highlighted an alleged lack of regard for public ‘mental health’ or ‘wellbeing’. The other three (13.6%) did not provide an answer. Poor performance by the Criminal Justice System during covid may have affected public confidence in the Police. Policing was not ready for the crisis; however, it was effective enough (College of Policing, 2021).
[bookmark: _Toc102504449]4.5 Conclusion
Chapter four has achieved the researcher’s following objectives: -
Conduct social research and critically evaluate the modern-day social perceptions of the Police.
Chapter five will be the final chapter and will be a review of the findings in chapter four alongside a conclusion with recommendations for future research.










[bookmark: _Toc102504450]Chapter Five – Conclusion and Recommendations
[bookmark: _Toc102504451]5.0 Introduction
	Chapter five is the final chapter of this dissertation. It will contain a presentation of the final main findings of the research along with any conclusions and recommendations for both future research and practical social contexts. 
	The chapter will also aim to achieve the researcher’s final objective:
‘’To recognise implications of this study and make recommendations for consideration in future research and practical contexts’’
[bookmark: _Toc102504452]5.1 Conclusions
Most of the public trust and are confident in the Police. The approach of this research was to analyse the possible factors which may affect perception such as social factors, personal experience with police, policing during COVID-19 and the media. The results illustrate that an overwhelming majority of participants trust the police. It emerged that gender, age and ethnicity did to some degree influence the perception of the police by the public. As Weitzer and Tuch (2004a) state there is no common theme, numerous factors contribute to public opinion of police. 
Social class also had an effect with those who are middle class having a more positive opinion on the police compared to lower and working classes which supports. Those who are wealthier and of higher social classes tend to hold more favourable opinions of police due to the police tending to serve to their interests more often (Wu et al, 2009; Sampson and Jeglum-Bartusch, 1998).
 It was also evident that the media and COVID-19 influenced the public opinion of the Police. Frequent media publications involving police misconduct influences the public views of the Police as an organisation as well as policing (National Institute of Justice, 2014). The regular reports of police illegitimacy and abuse of power are frequently published by media outlets and lead to the development of negative perceptions of the Police by the public (Miller et al, 2005).
[bookmark: _Toc102504453]5.2 Limitations
	All research in this dissertation was carried out during the latter stages of the Coronavirus (COVID-19) pandemic, this means the survey was distributed and carried out online. This resulted in a mono-method being the only appropriate approach as a mixed-method approach to attain primary data was not achievable. The online survey was the most efficient method available. 
	The aim of the researcher was to carry out an initial pilot study prior to the primary study. A pilot study is a smaller version of the same study which tests the researcher’s methodology and techniques to test and prepare for a larger study. This was not possible however due to the time horizon being small, a longitudinal study was unpractical. 
[bookmark: _Toc102504454]5.3 Recommendations

	The first recommendation for the study is the sample size. There were only 100 responses collected which is only a small pool of the United Kingdom population. Therefore, it is uncertain as to whether the results are generalisable and representative to the entire population. Future research into the topic should sample a much larger data pool to claim more valid results which can be generalised to the whole population. The same social factors should be focussed upon such as age, sex, ethnicity, and social class.
	Further research needs to be carried out on the effects of COVID-19 on the views of the Police and policing. Police had additional powers during the peak of the Covid-19 pandemic (Jones, 2020). The restrictions enforced may have been seen as taking away of basic human rights (Kitchin, 2020). However, as the pandemic is still ongoing, not enough research has been carried out on its effect on public views of the Police. 
Finally, the data collected correlates with prior literature where social factors such as ethnicity and social class have influenced the public views of the police. Attitudes are affected by ethnicity, sex, social class, and age (Schuck et al, 2008). The UK government and police forces should invest more time in improving relationships between the Police and public.
[bookmark: _Toc102504455]5.4 Objectives and attainment 
This researcher achieved the following objectives in this dissertation:
(1) Critically evaluate factors that impact the perception of the police by the public. 
Research objective one was accomplished in Chapter two. A detailed and in-depth literature review was utilised to achieve this objective. It contained analysis of both modern and historical secondary sources. The literature review concluded that social factors such as age, sex, ethnicity, and social class alongside the media and personal experiences with police influence the public view on police.
(2) Conduct social research and critically evaluate the modern-day social perceptions of the Police.
This objective was achieved both chapter four and chapter five. A survey was used with 16 questions which were each individually analysed, and all relevant data was presented using Microsoft excel spreadsheet and converted into suitable illustrations.
(3) Select suitable methods of research to conduct social research on the public’s perception of police officers.
	Chapter three contains the methodology and research methods for this research. Based on previous studies this dissertation used positivist philosophy with a deductive reasoning approach. The study was a mono-method quantitative study. 
(4) To recognise implications of this study and make recommendations for consideration in future research and practical contexts 
Chapter five which is the chapter contains the implications and conclusions that can be drawn from the research. There will be also recommendations for future research and policing in a social and practical context.
[bookmark: _Toc102504456]5.5 Conclusion 
Objective two has been fully attained:
‘’Conduct social research and critically evaluate the modern-day social perceptions of the Police.’’
The main purpose of this dissertation was to research and discover the perceptions of the public towards the Police and policing in modern times and factors which may influence these opinions. The implications and limitations of the study have been identified and recommendations provided. The recommendations are for police forces in regard to improving public perceptions further. Like much of the previous literature, this study compared the views on the police against social factors such as age, sex, ethnicity, and social class as well as the media as a variable. However, unlike much previous literature COVID-19 has been considered as a variable. 
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Figure 4.3.1: Graph Presenting Survey Respondents by Ethnicity


Responses (%)	
White (Welsh/English/Scottish/Irish/Northern Irish	Asian/Asian British	Black/Black British	78	14	8	

Figure 4.3.3: Graph Presenting Survey Respondents by Social Class


Lower	Working	Middle	7	81	12	

Figure 4.4.1: Graph Presenting Data Findings from Question 7


yes	no	95	5	

Figure 4.4.1.1: Chart Presenting Data Findings from Question 7 by Sex and Ethnicity

Trust	
White Male	Black Male 	Asian Male	White Female	Black Female	Asian Female	39	5	8	37	1	5	Does not trust	
White Male	Black Male 	Asian Male	White Female	Black Female	Asian Female	1	0	0	1	2	1	Sex and Ethnicity


Number of Responses




Figure 4.4.1.2: Chart Presenting Data Findings from Question 7 by Age

Trust 	
18-24	25-34	35-44	45-54	55-64	42	23	16	9	6	Does not trust	
18-24	25-34	35-44	45-54	55-64	3	2	0	0	0	Age Group


Number of Responses




Figure 4.4.1.3: Chart Presenting Data Findings from Question 7 by Social Class

Trust	
Lower	Working	Middle	4	79	12	Does not trust	
Lower	Working	Middle	3	2	0	Social Class


Number of Responses




Figure 4.4.2: Chart Presenting Data Findings from Question 8


Responses	
yes	no	76	24	Response


Number of responses



Figure 4.4.2.1: Chart Presenting Data Findings of Yes vs Experience with Results Collected from Question 8

Number of Responses	
Positive	Mixed	Negative	60	12	4	Experience with Police


Number of Responses



Figure 4.4.4: Graph Presenting Data Findings from Question 10

[VALUE]
[VALUE]

Yes	No	70	30	

Figure 4.4.5: Graph Presenting Data Findings from Question 11

[VALUE]
[VALUE]

Yes	No	55	45	

Figure 4.4.6: Chart Presenting Data Findings from Question 12


Yes	No	55	45	Response


Number of Responses



Figure 4.4.8: Graph Presenting Data findings from Question 14



No	Yes	Unsure	60	8	32	

Figure 4.4.9: Question 15 – ‘Police Forces are working hard to improve public opinion on policing in the UK’. How do you feel about this statement?



Agree	Disagree	Neutral	43	25	32	

Figure 4.4.10: Graph Presenting Data findings from Question 16


Yes	No	22	78	

Figure 2.2.1: Chart Presenting Percentage of people aged 16 and over who had confidence in their local police 2019-2020 (ONS, 2021)


Percentage	
White 	Black	Asian	Mixed	Other 	74	64	77	71	75	ETHNICITY


pERCENTAGE %
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Public Perceptions of the Police

This Survey will be asking for your personal views and opinions on both The Police as an organisation as well as
Policing in the United Kingdom in 2022. You must be 18 years of age or older in order to participate. All data
collected in this research will remain confidential and anonymous, the results will be used as part of my
dissertation which is an individual research project for an undergraduate degree in Professional Policing (BSc) at
University of Wales Trinity Saint David (UWTSD) in Swansea. All participating may withdraw from the research at
any point of the research and private or personal data will not be collected. The survey will take approximately 5-
10 minutes to complete.

Thanks for your cooperation and taking the time to complete this survey.

If there are any problems or you have any queries, please feel free to contact:
(The Researcher) - Harry Rudderham at 1901040@Student.uwtsd.ac.uk

Introduction and Consent

The data collected by this survey is confidential and anonymous. You may exercise your right to withdraw from this research at
any time.
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Q1: Do you give your consent for your results to be used within the Project? *

Yes

No
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Q2: What is your ethnicity? *

White (Welsh/Scottish/English/Northern Irish/Irish
White (Gypsy or Irish Traveller)

Black or Black British

Asian or Asian British

Mixed

Arab

Other

Prefer not to say
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Q3: What is your age? *

18-24 years old
25-34 years old
35-44 years old
45-54 years old
55-64 years old

65+ years old
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Q4: What Social Class would you consider yourself to be part of? *

Lower
Working
Middle

Upper

Q5: What Sex are you? *

Male
Female

Prefer not to say




image8.png
Q6: What Gender best describes you? *

Male

Female
Non-binary
Prefer not to say

Other...

Q7: Do you trust the Police? *

Yes
No

Unsure
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Q8: Have you ever encountered the Police? *

Yes
No

Prefer not to say

Q8 continued: If yes, how was your experience with the Police? *

Positive
Negative

Mixed

Q9: What are your views on Policing in the UK as of April 20222 *

Long answer text
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Q13: What do you think about the use of social media by Police Forces? *

Do police forces use social media effectively? is it good or bad? explain your views.

Long answer text

Q14: Are police in the UK represented honestly by the Media? *

Yes
No

Unsure
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Q15: 'Police Forces are working hard to improve the public opinion on Policing in the UK. How ~ *

do you feel about this statement?

Strongly disagree
Disagree

Neutral

Agree

Strongly agree

Q16 your view of policing change during the Coronavirus (Covid-19) Pandemic? *

Yes

No
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Q16 continued: If yes, explain your answer

Long answer text

Public Perceptions of the Police

Thank you for participating in this research.




