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Component 1: Online Portfolio of Set Exercises







Task 1 – Personal Brand
An individual’s personal brand is defined as the process of establishing and promoting a unique identity and set of values (Solberg, 2024). In the context of Health and Social Care (HSC), this is when service provider would want to promote and show the best version of themselves to service users by providing the best quality of care. 
Currently, my personal brand includes being able to stick to a rota and staying well organised. This is an essential skill for me to possess as it allows me to complete separate tasks efficiently, without creating any delays or confusion. This is crucial as it means that I will be able to oversee all my service users and their needs to the best ability that I can. 
Furthermore, I am able to confidently work with others whether it is coming up with care plans for service users or providing and receiving constructive criticism. It is essential for me to be comfortable working within a multi-disciplinary team as it positively impacts the patient (Bates et al, 2025). 
However, one thing I would like to work on are my problem-solving skills. Sometimes I find it difficult to come up with a solution for an issue. This is something I need to work on as I will come across a various number of issues when working in the HSC sector.
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Networking is a crucial component when trying to gain new opportunities whether it be professional or social. I would class my own network as a closed network as I have many friends which I stay in frequent contact with and I have a very close relationship with my husband and daughters. So, because of my closed network, I mainly have bonding (relationship with family and relatives) and bridging (relationships with neighbours and friends) social capitals. This means that I need to work on creating more links with others (relationships among people, communities and organisations) (Azad and Pritchard, 2023).
As a result of my lack of linking, I do not have many professional connections compared to personal connections. This is something I would need to work on as networking helps build reputation, trust and support and also inspires creative thinking (Indeed Editorial Team, 2026). Ii would expand my professional network by attending HSC events.
Task 3- Blog 
Does the NHS need to make Changes to the Mental Health Services and System? 
In recent years, there has been a significant incline in the mental health rates, with the highest prevalence being in young people (23.3%). So, what are the NHS doing to keep up with demand for services and is it even working? 
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Figure 1: Map showing the prevalence of young people’s mental health issues in England (Doyle et al, 2024).
Between 2023 and 2024, the number of children and young people referred to emergency mental healthcare rose by 10%, with a large amount of these young people waiting over a year for mental health treatment, causing further deterioration of their mental health while they wait for treatment (YoungMinds, 2024). 
The NHS offers a wide range of treatment options for young people, including:
· Children and adolescent mental health services (CAHMS) 
· Talking therapies such as Cognitive Behavioural Therapy 
· Medication 
· Support in hospital if needed 
(NHS, 2023)
Despite offering multiple treatment pathways, it has been reported to the Care Quality Commission that some groups of people, including children and young people, had poorer experiences accessing or using services (Department of Health and Social Care, 2023). This suggests that even thought patients have access to services, the service itself has a flaw, defeating the purpose of individual seeking support.
Furthermore, it has been reported by the House of Commons (2023) that even though the NHS has defined further standards for mental health services, there is no planning to roll out these standards which means that people are still not getting the mental health treatment they need and when they need it (Committee of Public Accounts, 2023).
These reported facts and statistics clearly show that NHS is clearly lacking in their provision of mental health services to young people and children, ultimately leading to worse mental health outcomes. 
As there’s a rise in mental health disorders, we need to make sure that as parents, carers and healthcare professionals we are doing as much as we can to bring about a change in the system. 


Task 4- Equality and Diversity Quiz
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The primary goal of the Improvement Plan is to address the prejudice and discrimination that exists through behaviour, policies, practices and cultures against certain groups and individuals across the NHS workforce.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The plan proposes to tackle the gender pay gap by implementing the Mend the Gap review recommendations for medical staff and develop a plan to apply those recommendations to senior non-medical workforce. Another action taken is to analyse data to understand pay gaps by protected characteristics and put in an improvement plan.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality means that people have complex and multiple identities, and that multiple forms of inequality or disadvantage sometimes combines to create obstacles that cannot be addressed through the lens of a single characteristic in isolation. 
4. Why is it important for the NHS to create a psychologically safe work environment?
This is important as it ensures that people feel they are treated with dignity and respect which will ultimately help achieve more effective, safer patient care. 
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
One way the plan suggests improving the experience for international recruits is by ensuring they receive clear communication, guidance and support around their conditions of employment. Another way is by making comprehensive onboarding programmes for international recruits so that they can draw on the best practices. 



6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leadership plays a role as it ensures that leaders should be judged not just on results and performance but also on how well they create a workplace where everyone is treated equally and fairly.
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
One way the plan aims to reduce health inequalities is by ensuring line managers and supervisors should have regular effective wellbeing conversations with their teams, utilising resources such as the national NHS health and wellbeing framework.8. 
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
So that organisations can implement and prioritise actions to ensure that people have no negative experiences due to intersectionality and their protected characteristics. 
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working policies allows for fairness when staff would need amendments or changes to their working rota so that no specific protected characteristic is left out e.g. those who would want maternity/paternity leave. 
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
Create an environment where staff feel able to speak up and raise concerns, with steady year-on-year improvements.
Task 5- A Letter to Yourself
Dear Younger Mahwish, 
You have come a long way- from being the mother of 5 daughters to becoming an adult university student- you have achieved so much in life. I remember when your father became ill and had a stroke, looking back now I wish I could tell you that everything was going to be just fine. You were constantly worried carrying a sense of heaviness wondering everyday whether he would recover or not. 
Looking back, I can imagine all the emotions running through your mind- experiencing a mix or anxiety and helplessness- I wish I could tell you to take a deep breath, sit down and take time to acknowledge those feelings. What I have learnt now is that a person needs to take time to recognise and name their emotions which would helped you understand that what you were feeling was completely valid and natural. Bottling up your emotion only made you feel worse and made everyday in that time of your life go by painfully. 
I also wish I could tell you that you were so supportive of others, being so resilient and never giving up. You supported your mother and sibling in a time full of such hardship all while continuing your day-to-day responsibilities. But I would want to remind you that it’s okay to lean back on the people that you already support as they would want to help you as much as you helped them. 
It’s okay to not be okay. I am so proud of the strong woman you have become. 
Sincerely, 
Future Mahwish. 








Task 6- Gantt Chart 
· Becoming a Children’s Support/ Social Worker 
	Task
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	Task 1: Complete Level 5 Semester 1 Assignments
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	Task 5: Complete Level 6 Assignments
	
	
	
	
	
	
	
	
	

	Task 6: Graduate in 2027
	
	
	
	
	
	
	
	
	

	Task 7: Apply for Social Worker Registration (2027)
	
	
	
	
	
	
	
	
	

	Task 8: Research and Apply for Social Work Positions
	
	
	
	
	
	
	
	
	



· Task 4 is dependent on Task 3 as only when I update my CV will I be able to attend work experience and volunteering. 
· Tasks 7 and 8 are dependent on Task 6 as only when I graduate will I be able to register as a social worker and therefore apply for social work positions once I am registered. 
Task 7- Making Changes 
Digital care planning is a highly useful feature that needs to be implemented into the care home as it ensures that patient records are kept up to date, eliminating traditional paper-based methods of record- keeping and introducing electronic systems, ultimately allowing for more efficient person- centred care (Aleesha, 2023). 
The main idea was to convert all patient information and records to an electronic software so that eventually it was easier to access patient information which improved record keeping, time-management and allowed staff to be more organised for the care of their patients. The need for change was identified using Lewins’ change model where three factors are considered: Unfreeze, Change and Refreeze (Practical Psychology, 2023). In the context of digital planning at a care home this was: 
· Unfreeze: The need for change was recognised when staff did not have the time to manually write and fill out patient records, leading to a large amount of backlog of paperwork. 
· Change: Once the solution of digital planning was identified, many software applications were reviewed, and the best was selected considering factors such as how easy it was to use. The Care Quality Commission reviewed the need for this change and gave the ‘go ahead’ to implement it. 
· Refreeze: It took the staff sometime to get used to the software and how to sue it, but it eventually became an easier option for them.
As the manager, I had to make sure that communication between myself and my colleagues was clear to minimise mistakes and prevent compromise of patient care records. Leadership also played a large role in implementing this change as may of my colleagues had questions and were unsure at time on how to use the software which is when I had to step in and support. Staff members also required intensive training on how to use the software and log information as staff did not have any previous training. There was also the barrier of time as staff also has to take care of patients alongside training which meant that time-management was difficult during the training period. 
Eventually, staff were able to efficiently use the software which made taking care patients and needs much easier. 
Task 8- Self-Reflection
I will be using the Gibbs Reflective Model to evaluate a learning experience I had this semester.
Description: One of the most beneficial moments I had from learning this module was identifying and planning my career goals. In class we had to make a LinkedIn profile for employment, however I was unsure of what job I wanted to focus on and apply for.
Feelings: This thought made me wonder what my career goals were as I never had given them much thought and I was confused as to what I would want to do after graduating. 
So, I did so research and evaluated all my options- would I want to continue studying or would I want to go into employment? If I wanted a job, what job would be best for me? 
Evaluation: I was able to identify that I would want to go into employment and ideally work with children, as a support worker or a counsellor, specifically in situations where families are experiencing difficulties.
Analysis: However, I realised that I would need to complete more courses and training as it specialises in the support of children. 
Conclusion: Doing this research and evaluating my goals made me realise that I probably should have already started to gain experience by volunteering in order to secure a good job after graduating as experience in this sector highly matters. 
Action Plan: So, I am going to now look for experience and volunteer at events or programmes that involve the care of children. 
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