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[bookmark: _Toc241669714]Background
Digital health technologies are shaping healthcare services in the UK. Access to healthcare services is changing for patients due to the integration of various technologies. According to NHS England (2025), around 6.5 million online consultation requests were recorded September 2025. Additionally, almost all GP practices use appointment booking, online consultations, and messaging systems. However, accessing these services through the NHS App is not always easy. Therefore, this research will examine whether digital technologies are improving accessibility while recognising the barriers patients may experience.

[bookmark: _Toc241669715]Rationale
The reason for conducting this study is that digital healthcare technologies are increasingly expanding within healthcare services. Patients continue to experience challenges when accessing healthcare services, with Dawson and Elsey (2024) reporting that 67.3% of patients had a good experience when contacting their GP practice. NHS England (2024) reports that approximately 94% of the population were able to manage secondary care referrals using the NHS App, while more than 7 million people use digital prescriptions. However, only 47% of patients consider websites easy to operate. These differences suggest that increased use of digital technology does not necessarily mean healthcare accessibility is effective for everyone. Therefore, this research will examine existing evidence on the challenges, benefits and inequalities associated with digital health technologies in UK healthcare.

[bookmark: _Toc241669716]Aim
This research aims to analyse how digital health technologies influence patients’ access to healthcare services in the UK, including their benefits, challenges and effectiveness.

[bookmark: _Toc241669717]Objectives

· To evaluate the digital health technologies used to improve patients' access to healthcare services.
· To examine the challenges and benefits of digital health technologies in supporting patients’ access healthcare services.
· To analyse the factors influencing the effectiveness of digital health technologies in improving patients’ access to healthcare services in the UK.

[bookmark: _Toc241669718]Research Question
What is the impact of digital health technologies on patients’ access to healthcare services in the UK?

[bookmark: _Toc241669719]Research Methodology
A scoping review will be conducted using secondary research to examine existing evidence from the UK healthcare sector. Relevant evidence will be collected from peer-reviewed academic journals and credible sources, including NHS publications. Selected studies will be screened against inclusion and exclusion criteria, and thematic analysis will be used to identify common themes and patterns.

Ethical Considerations 
As this research uses existing published studies, there will be no direct contact with participants. Ethical considerations will include accurate representation of sources, avoid plagiarism and use appropriate Haravd referencing.
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