Marriott Placement Learning Log
Cristina Raluca URLOI


Week 3: Sunday 2nd  of February
Friday 24th January– Thursday 30th January 2020
Department: Food & Beverage (F&B) 

Work Undertaken:
● Phone 
● Answer the telephone correctly and take a reservation
● Reservation Book 
● Table numbers
● Set-up Dinner 
● Menu Dinner

Self- Appraisal - Strengths:

This week was more to thoroughgoing our study and resume what we did in the last 3 weeks. We started with preparation and serving breakfast. The restaurant manager helped us to understand how to answer the telephone correctly and take a reservation. I also learned how to count every number of  tables when you have to takes the orders, but  in the Cast Iron restaurant is just about the dinner. 
Overall I feel by keeping a positive outlook I am constantly learning.

Weaknesses:
Not being experiences enough with the cash register. I understand the procedure but I want to practice more.
Lost Opportunities:
I cannot highlight any lost opportunities.
Plans for next week:
Next week I will be in the kitchen department. So new experience, new things to learn and understand.


