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Introduction

Personal and Professional Development are essential elements of Health and social care. The topic will help the learners, to contrast between personal values and principles with principles of support with working. Initially, it would help the learners to get a better understanding of personal values and cultural values. With further discussion, these values will help to understand their impact on working as support workers in the health and social care organization. With this, it would give an individual ability to produce, revise, monitor and evaluate the plans for personal progress in developing the abilities and skills which are required for a practitioner in health and social care. In my development plan, I am writing a few vital topics about how I can develop my PDP. I am writing about my SWOT analysis of what I have what I need to improve. Also, I am writing about research and learning styles Belbin test. I explain my short- and long-term vision what is about what skills I need to develop and how I need to develop these skills I explain different research and learning styles and my learning skills.


1.1 SWOT analysis

With the help of SWOT analysis, it can be inferred that practical communication skills and strategies to influence people positively is one of the vital strengths. Additionally, fast learning skills and ability to be goal-centric is another merit to the working. However, emotional management is one of the demerits upon which there lie opportunities to work. Manners (2017) stated that, contrary.
	
Strengths:
· Excellent communication skills
· Devoted to working and trustworthy to the people
· Good time management
· Fast learner and seek motivation from the reputed personalities in the field
· Teamwork skills

	
Weaknesses:
· The emotional instability which induces extreme emotions such as anger and frustration at times.
· I need to improve my language skills
· Writing skills
· Computer skills
· Learning skill


	Opportunities:
· Active Learner
· Always looking forward to enriching capabilities
· Ready to learn new things 
· Ready to face challenges
· Team player
· Always intend to help my mates and provide with a comfortable environment
· Management and leadership development

	Threats:
· People who intend to damper enthusiasm are key threats
· Individuals who discourage growth and productive performance
· The negative influence of the environment




[bookmark: _GoBack]The SWOT analysis created about my skills explains the need to improve my language skill and computer skills. The language skills are the first very important skills what I have to improve and develop. Because English is my second language, these skills are my biggest weakness. Under the language skills, I have to improve my writing, reading, speaking and listening skill. For improving my writing skill I am copying articles and news in my notebook; also, I created a timetable for everyday practice. To enchant my reading by finding books with interesting true stories and I have created a reading plan for this purpose. The listening skill is also part of my daily timetable by listening to e-books and TV. All the Tv channels what I am watching are in English with subtitles so in this way I can read and listen at the same time. The second skill that I have to improve is the computer skill. The best way to improve this skill is by enrolling into a traditional course, or I can choose the modern style by selecting online courses; also a right learning way is watching videos on the internet. 
 “Learning a skill can sometimes take a matter of hours or sometimes take years-it depends entirely on a range of factors such as how quickly you learn, how you learn, what opportunities you have to practice those skills and the availability of any objective feedback. Failing to develop the skills you need quickly enough will have consequences. In the world of management, those who fail to develop the skills they need find that their promotional prospect becomes less and less, and, at university, failing to develop the appropriate skills means performing below potential and possibly failing modules. So, it is vital to develop skills. (Peter Morgan, 2017, p. 19)”.

1.2 Belbin test
For good teamwork, all teams need access to each of nine team roles behaviours to become a high performing team these nine roles, not about the team you need nine members. Most team members have three, four Team Roles that they are most comfortable, with and this can change in time. Each team role has its weakness and strengths, and each has equal importance. 

I made a Belbin test by answering 36 questions by identify which team role suite me the best. The results are explained in percentage.  A total of one hundred points are divided over the various role. The graph below describes how the team role fits me. 
[image: https://www.123test.com/team-roles-test/diagram/activiteiten/2:46/20:17:17:13:13:13:10:10:7/Analyst:Driver:Team.:Exec.:Innov.:Expert:Expl.:Chairperson:Compl.]“Analyst: The analyst tends to be reserved and critical. The analyst will also react to plans and ideas rationally and sensibly. He or she will favour a prudent approach to matters and will evaluate them according to their accuracy before acting.
Driver: The driver is generally very ambitious and energetic. He or she may appear as impatient and impulsive. The driver is a strong motivator and will challenge others at crucial times. Although the actions of the driver may sometimes seem somewhat emotional, they do play a pivotal role in pushing the team forward to succeed.
Team player: The team player is caring, avoids conflicts, and fosters harmony. Being someone who likes to help other people, the team player is generally considered agreeable and friendly. He or she is diplomatic and emphasises solidarity and team cohesion.
Executive: The executive is sometimes also referred to as the organiser. The executive is generally disciplined and eager to get the job done. He or she is efficient, practical, and systematic. Executives are well organized and diligent, and quickly turn the ideas of a team into concrete actions and practical plans.
Innovator: The innovator is often the creative generator of a team. He or she has a strong imagination and a desire to be original. The innovator prefers to be independent and tends to approach tasks transparently. As a creative individual, the innovator may play a crucial role in the way a team approaches tasks and solves problems.
Expert: The expert has the skills and expertise required for the specific task at hand. He or she has a strong focus on the task and may get defensive when others interfere with his or her work. The expert prefers to work alone, and team members often have a great deal of trust and confidence in him or her.
Explorer: The Explorer is generally an extrovert by nature. He or she is cheerful, gregarious. The explorer is also investigative, interested and curious about things. Because explorers like to improvise and communicate with others, they will have little problem presenting ideas to the team and developing new contacts.
Chairperson: The chairperson has a strong coordinating role. With an emphasis on procedures, the chairperson will try to bring and keep the team together. He or she is communicative and deals with the members of the team in a respectful and open-minded way.
Completer: The completer is very conscientious and feels responsible for the team's achievements. Completers are concerned when errors are made, and they tend to worry because of their controlling nature. The completer is also known as the finisher because they are most effectively used at the end of a task, to polish and scrutinise the work for errors, subjecting it to the highest standards of quality control. (123test.com)”

 1.3 Potential roles and suitability 

Studying at the university will prepare me to develop a better position in Heal Care. At this moment, I am working as an HCA, but I want to upgrade to be a member of healthcare management. For now, I am learning how to coordinate and organise team works observing and analysing my manager and his assistant. At the university, I learned that achieve this goal, I must upgrade my skills and is helping me to understand different situations and issues. 
Healthcare management is one of the most complex and dynamic profession. This position requires the manager to provide leadership, supervision and coordination of employees. The coordination in healthcare helps to produce services with a highly specialised discipline which must work seamlessly. The healthcare manager position also demands authority by making important decisions such as recruitment or development of staff, technology purchase, allocating and spending the financial resources. In this position, the decision made by a manager affects the healthcare centre overall performance. The main focus for a healthcare manager is the patients, and they have to receive the most appropriate and effective service possible.    


Code of conduct in health and social care 
The code of conduct is a standard behaviour expected from healthcare workers and social care workers. 
“The Code of Conduct sets the standard expected of all adult social care workers and healthcare support workers in England. It outlines the behaviours and attitudes that people who need care and support should rightly expect.
It’s commonly used alongside the Care Certificate. The Code of Conduct describes how a support worker should behave, and the Care Certificate describes the minimum things they must know and be able to do.
The Code of Conduct ensures you can:
· be sure of the standards your worker is expected to meet
· check that your worker can fulfil the requirements of their role, always behave correctly and do the right thing 
· to identify areas for continuing professional development. (Skillsforcare.org.uk)”

1.4 Key skills required (Academic, Professional and Employability Skills)
In healthcare, you need to have actively developed tens skills, for example:
Empathy: In the criminal justice or healthcare fields, you have able to sympathise or empathise with difficult situations faced by others.
Communication skills: Being able to communicate well between resident colleagues and relatives is vital; you need to be communicated clear.
Be a team player: Good team player is someone who puts aside his personal goals and works well with other colleagues, doing what he needs to do to strive common goal.
Dealing with pressure: In healthcare pressure is every day in the workplace, you have to be able to handle it, and succeed on it
Strong work ethic: We will have to do everything in the service and care of others. 
Positive Mental Attitude: We will have a stressful day to look forward, but to keep our self in excellent mental thinking, we will have to see the bigger picture. 
Flexibility: In healthcare, you need to be flexible because sometimes you need to cover some shifts or you have urgent
Time management: It’s essential to manage our time, to be organised because lives could depend on us.
Self- confidence: Doesn’t matter how experienced we are self-confident in our ability, even if a novice is trying to be cared for. 
Dealing with criticism: In healthcare, things are always changing, so we have to accept the fact that we don’t know everything, and we have to learn from criticism. 
“In my workplace is essential is verbal communication skills: Communication skills, such as active listening and assertive, help make information processing more transparent. Actively trying to understand and interpret the verbal messages of others takes work. We are simply asking another person to provide the evidence that led to certain conclusions can be very enlighting. Similarly, it is helpful to others when we describe the specific data and interpretation of that data that led to our conclusions. (Andrew Maund, Michaela Schriek, Paul K.Tinkler, 2017, p. 51)”.

1.5 Short and long-term goals

Short term goals
My first short term goals in this year are to finish my assessments in time. I have four different topics. First, what I need to complete is Academic and Employability Skills, second is Digital Skills and Research Methods third Effective Team working and Communication and last in this semester Professional Career Development. These four tasks are not easy for me, but I will finish.  I have a total of 8000 words, and a PowerPoint presentation to create, all the goals are scheduled and monitored by a personal timetable.  
My next short term goals are about fitness. I need to practice more time per week. I need to have a better workout routine, maybe five times per week. One other my goals I am not walking enough outside in nature when I am outside, and I am walking alone I can be more motivated. 
Another short goal what I have I wake up late in the morning. Sometimes when I wake up late, I waste my time. In this time, it better reading, walking, writing or something else I can do.
Long terms goals
“A long-term goal is something you want to accomplish in the future. Long-term goals require time and planning. They are not something you can do this week or even this year. Long-term goals usually at least several years away. Long-term goals are important for a career. Careers last your whole working life. Long-term goals help you think about the education and new jobs what you need. Careers take time and planning; these plans will include my long-term goals. (Careerwise.minnstate.edu)”
I am writing down a few of my long-term goals what I want to achieve in future. First and the main goal what I have is my language skill and to finish my first-year University. My long-term goals are to finish all the four years of University and finish all my tasks on time. After or maybe between these four years, I want the change my jobs for one better-paid job in the Healthcare industry. In these four years, I must learn new things new topics which for me is not easy because I have to learn in this year's a better English language.

1.6 Personal Development Plan 

“Personal development planning is a process that enables individuals to identify, manage and develop their skills, experience and learning. It is a dynamic process that helps individuals clarify and achieve personal, education in career aims. The Personal Development Plan, or PDP, is your roadmap allowing you to think critically about your development and take appropriate action to achieve goals. (Healthylifestylesliving.com)”
I want to make my professional development plan for my task what I have for University. First time I try writing my PDP in my life. The purpose of this Personal development plan is about my long short time goals and have I can develop more skills. I would like to see myself in the next five years working in one office for the NHS. I am working as a healthcare assistant in one private hospital. I have two years of experience in this place. I was learning how I write a care plan, reports etc. I have to do some long and short projects to achieve my plan. I choose health career class because I can learn a lot of new things what I can help me in future. I can develop here the skills what I need for my plans. In this report, I try to explain my current situation and how can I create a range of personal and professional skills. In this university, its some study skills I require to achieve my development plan. Which will very helpful to achieve my goals and develop my skills on the other side. I will try to analyse myself in this Personal Development Plan, and I will try to eliminate my threats and weaknesses. I will strengthen my abilities, and I look forward to my opportunities.
“The clearer you can be about your long- term future, the more rapidly you will attract people and circumstances into your life to make that future reality. The greater clarity you have about who you are and what you want, the more you will achieve and the faster you will achieve it in every area of your life. (Brian Tracy, 2010, p. 61)”.


	To develop
	Expected Goal
	Actions I will Make
	Success Criteria
	Application
	Deadline

	Language skills
	Speak basic English
	Practice with colleagues& friends
	Moderate English speaking and interpretation
	To understand basic expressions and communication
	22/5/2020

	Job Position
	Office work
	Work Harder l
Develop more skills
	Promotion
Find the jobs
	Better salary
Bigger Responsibility
	6/6/2021

	Public Speaking
	Overcome the stress
	Practice with my friends 
	Speaking in public
	Less stress
	3/3/2021

	Writing Skills
	Basic 
	Writing more Exercise
	Moderate writing
	Writing correct the sentence
	6/8/2020

	Health and Fitness
	Moderate
	More exercise 
	Lose weights
	Health life
	31/8/2019


“Professional development plans: Plans intended to develop those skills that are seen as important for working life, particularly within an organisation. This may include IT skills, interpersonal skills, project management skills, etc. (Peter Morgan, 2017, p. 27)”.
1.7 Research and Learning Styles
The learning style is used to describe how people gather, interpret, and store information. Each style can be broken down into a category based on sensory needs: auditory, visual, and tactile.
A popular concept in learning styles is intended to identify the best way of learning for people. The VARK model of learning style is proving that there are four main learning types such as visual, auditory, reading/writing and the Kinesthetic learners. 
“There are many different ways of categorising learning styles, including Kolb's model and the Jungian learning styles. Neil Fleming's VARK model is one of the most popular representations. In 1987, Fleming developed an inventory designed to help students and others learn more about their individual learning preferences. (Verywellmind.com)” 
In the VARK learning style, it was developed a self-report inventory with a series of questions and answers to match the best approach to learning. 
Sample of research 
“Imagine that you are learning how to perform a new physical skill such as riding a bike or dancing a certain style of dance. In which way would you learn this skill the best?
1. Looking at pictures of people performing the skill
2. Listening to an expert explain how to do the task
3. Reading about how to perform the task in a book
4. Watching someone else perform the skill and then trying it yourself
If you chose number one, then you might be a visual learner. If you would rather listen to someone explain how to do the task, then you might be an auditory learner. Those who would prefer to read written instructions are likely reading/writing learners, while those who would instead gain hands-on experience are most likely kinaesthetic learners. Take a closer look at what each of the VARK learning styles entails. (Verywellmind.com)”
Visual learners
The visual learner best way of learning is by seeing. People with visual learning skill prefer the information to be presented than seeing it in a written form. For this type of learner, the most helpful tools are diagrams, charts, graphics displays and videos. 
Aural learners 
The aural learners or auditory learners are learning by hearing the information. This learner is very good at remembering things they are told, and they get the best deal out of lectures.
Reading and Writing learners
These learners prefer to get the information displayed as words. Primarily text-based learning materials are strongly preferred by this type of learners. 
Kinaesthetic learners 
The essayist way of learning for this group is by touching and doing. Hand-On experience is the most important learning mode. 
“The validity of the VARK model, as well as other learning style theories, has been questioned and criticised extensively. One large-scale look at learning style models suggested that the instruments designed to assess individual learning styles were questionable, while other critics have suggested that labelling students as having one specific learning style can actually be a hindrance to learning.
Despite the criticism and lack of empirical support, the VARK model remains fairly popular among both students and educators. Many students immediately recognise that they are drawn to a particular learning style. Others may find that their learning preferences lie somewhere in the middle. For example, a student might feel that both visual and auditory learning is the most appealing. (Verywellmind.com)”

[image: ]After learning about the VARK model, I made a test to check what is my learning style, and I find out that the best for me is the reading and writing learning preference. 


1.8 Participating in meetings
“Some (e.g. Muchinsky, 2003) have argued that groups and teams are actually the same things. Both consist of individuals working together to accomplish something. These individuals will likely have some differences in terms of their interests, personality, demographics and perhaps abilities, but there is something that brings together. In terms of groups and teams, this is probably where the similarities between groups and teams end. (Peter Morgan, 2017,p. 203)”.
Group activity helped me in my workplace. I learned new skills and how we can manage different tasks how can finish in time various topics. When I am working in a group, everybody shared experience and knowledge helping each other. When I am working in a group, I have the advantage to catch a mistake before it turns into a big problem. Sometimes it’s happened in the group have major conflict, some members it too lazy.
1.9 Conclusion
For me to get to the point to analyse myself, it was a big step. By preparing this assignment, I managed to learn a thing about myself and explain the skills what I have and what I must develop. The biggest impression it was the Belbin test where I find out that I am an analyst person, and knowing this, I will be able to develop more this skill. 
Before the university, I was assuming that the best way for me to learn is by reading and writing. I did try a lot of learning style but without any major result. I never focused on this skill, thanks to the VARK model my learning way it will change by focusing more on reading and writing. I already created a reading plan to be able to learn more. In a long-term project, I will focus on the skill that I have to develop, for example, the IT skills.   
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Questionnaire
Your VARK Results

YOUR LEARNING PREFERENCE: Vel
1y Strong Read/write ‘Your scores were:

Full information about your

* Visual 0
preference is available in your VARK « Aural 0
Academic Profile or Business Profile - T

(approx. US$14). * Kinesthetic 0
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