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Personal statement-
I am a highly motivated and successful individual who is expected to get a in Business Studies at the University of Wales Trinity Saint David. I have strong leadership skills and an excellent understanding of core business principles and a passion for learning. 

Education & Qualifications-
Swanshurst School 1996-2001
University of Wales Trinity Saint David- Business Studies (Expected graduation: July 2026)
· Mathematics (2001)- D
· English (2001)- C
· Science (2001)-D
· History (2001)- C 
· French (2001)- D
· Design Technology (2001)- D
Employment history-
Debenhams (2004-2021)
· Progressed from Christmas Temporary Sales Assistant to Senior Sales during a 16-year career 
· Demonstrated commitment, reliability, excellent leadership skills and consistent high performance
Christmas Temporary Sales Assistant -> Permanent Sales Assistant (2004-2008)
· Began as a Christmas temporary sales assistant and earned a permanent position through strong performance
· Provided excellent customer service during peak trading periods
· Assisted with stock replenishment and maintaining shop floor standards
· Supported sales activities and ensured customers had positive shopping experiences
Sales Assistant (2008-2015)
· Assisted customers with purchases and provided them with product recommendations
· Maintained attractive and well stocked sales displays
· Processed transactions accurately and handled cash responsibly
· Contributed to department sales
Senior Sales Assistant (2015-2021)
· Exceptional customer service and achieved sales targets
· Supported management with the daily store operations
· Assisted with visual merchandising, stock control and promotional events
· Handled customer queries and complaints professionally

Hobbies & Interests- 
I am a mom of 3 children, and I am also a university student at the University of Wales Trinity Saint David. I like to host events for my family and friends, do puzzles such as jigsaws and wordsearches in my spare time and go for walks. 


Ashia Aslam
07792446994
ashiaaslam786@hotmail.co.uk
18/06/2026
Hiring Manager
Deichmann 
63 High Street
Birmingham 
B4 7TA

Dear Hiring Manager, 
I am writing to apply for the Retail Supervisor (20 hours) position at Deichmann in Birmingham.
I am a hardworking, reliable and friendly person with over 16 years of retail experience including progressing from Sales Assistant to Senior Sales Assistant at Debenhams. I provide excellent customer service, and I am confident working in a busy environment and can stay calm under pressure.
I believe I could become a valuable member of your team as I have good leadership & organisational skills, responsible and willing to learn. I am particularly interested to this job opportunity because it combines my passion for customer service with leadership responsibilities. The duties outlined in the job listing closely match my previous experience. 
In addition to my retail background, I am currently studying Business at the University of Wales Trinity Saint David. My business studies have helped me enhance my understanding of leadership, business operations which I think would really help me at Deichmann. 
I am excited about the opportunity to potentially work for Deichmann and would welcome the chance to discuss my application further. 
Thank you for your time and consideration. I look forward to hearing from you.
Yours sincerely,
Ashia Aslam
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Fulljob description

If you have any questions or need any assistance before applying below, please email our
Recruitment team on [email protected|] including the advert reference.

Birmingham - Retail Supervisor (20 hrs)

Jobreference:
000135-2026-037585

»




image2.png
st¥Midlandsaradius=Ukirom =searchnlUesktopoerpavjk=dioea/oacicooood

Retail Supervisor (20 hrs)
Deichmann @ | 63 High Street, Birmingham B4 | Up to £1391an hour

Vot st reate anndeed account before continuing o the company webite t 395l

=D - -

Full timefPart time:
20 hour contracts available

Location:
63 High Street, Birmingham B4 7TA

Start date:
Immediately

Purpose:
Deichmann are seeking an enthusiastic and passionate Retail Supervisor tojoin the teamin our
Birmingham store.

You will be offered a competitive hourly rate of up to £13.91 per hour + non contractual, hourly sales
commission.

‘At Deichmann, our Retail Supervisors play a vital role in supporting the store management team and
deliver an exceptional shopping experience to our customers.

In return for your hard work, you will be offered fantastic opportunities for youto be able to grow
and develop within your retail career.

Thisis a part time, permanent position and you will be contracted to work 20 hours per week.
Ideal candidate:
f you have energy, drive and passion to work in a fast paced, customer facing, retail environment,

thisis the role for you!
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Youwill have a positive attitude towards providing exceptional customer service, the ability tolead a
team, the stamina to work ona fast-paced shop floor and the capacity to work calmly under
pressure.

‘Youwill have previous retail experience and ideally will have worked as a supervisor previously.

Key activities:

Lead and supervise the store teamin the absence of the Store Manager.
Open & close the store, including cashing up and completion of associated administrative
duties.

Offer excellent levels of customer service and have a strong product knowledge.

Lead by example, by recommending and promoting complimentary products with each sale.
Assisting management in leading the team, to achieve store sales targets and KPI's.

Support team members as and when required.

Ensure that the store s correctly merchandised, product displays are refreshed andinviting to
the customer.

Process stock deliveries and store transfers.

Deal with customer queries and complaints.

Personal characteristics:

Ableto take direction from management regarding additional tasks and duties.
Previous supervisory experience including cashing up and banking.
Self-motivated, with a positive, can do atitude.

Ability to supervise, motivate, coach and work with a team.

Strong interpersonal and communication skills.

Wilingness o approach and serve all customers.




