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Health and social care practice involves proper communication and administration practices in addition to the teamwork in order to promote safe and person-centered care. These factors are especially significant when working with people with complex health issues like stroke. Stroke is a critical health issue which happens when blood flow to the brain is disrupted leads to neurological disorders that can disturb mobility, speech, cognitive and functions of everyday life (Nguyen Hong, H., 2021).

This report is dedicated to the case study of a 68-year-old stroke survivor, Mr. Ahmed, who recently came back home after a stay at the hospital and is supported by several health and social care professionals. Because of language barrier and communication challenges after the stroke, the best communication strategies are needed to ensure that Mr Ahmed needs are addressed. Professional skills are applied in record keeping and data security. This is critical to ensure safe and coordinated care. 

Communication is also one of the basic elements of quality health and social care, and professional competence provides the opportunity to comprehend the needs of service users, provide them with the necessary help, and keep patients safe. In this scenario of Mr Ahmed, communication is especially significant because he has problems related to his stroke and language barriers. Stroke can also impair speech, comprehension and cognitive functions which may considerably impair the capacity of a patient to communicate his or her needs, or make sense of medical information (Party, I.S.W., 2012). Health professionals should therefore use direct, respectful and inclusive communication strategies.

communication skills are verbal and non-verbal communication. Verbal communication should use simple language, short sentences, and low tone speech. This makes Mr. Ahmed gain information regarding his medical care. Medical workers must also motivate Mr. Ahmed to ask questions and clarify with the use of such strategies as repetitions or summarizing the main points. Non-verbal communication is also very significant and involves eye contact, facial expression, gestures, and supportive body language. These practices have the potential to strengthen cognition and give comfort to the patient, especially in cases where speech problems exist (Arnold and Boggs, 2019).


It is also necessary to communicate with the family members of Mr. Ahmed and, especially, his wife. His wife is also a fluent English speaker who frequently gets in contact with healthcare practitioners on his behalf and, she is very significant in assisting him within his care and his decision-making. Nevertheless, the professionals should take care to keep Mr. Ahmed engaged.
The Equality Act 2010 is applicable in this case because it emphasizes that health and social care services should not discriminate against individuals based on their age, disability, or language barriers (Honigmann, J., 2012). Regarding Mr. Ahmed, it is easy to compensate by offering an interpreter, visual aids or translated information where needed. These steps will guarantee that Mr. Ahmed has fair access to medical services and can take part in the process of making decisions about his treatment.

One of the effective models in interpreting effective communication in healthcare is the Shannon and Weaver Communication Model. This model explains that communication is a process that includes a sender, message, channel, receiver and feedback. But it also considers that language barriers may also occur which can interfere with the process of understanding (Shannon, C., 2021). The language barrier, speech disorder and mental challenges might serve as the communication barrier in the case of Mr Ahmed. The healthcare giver should reduce these barriers by altering the way he communicates, verifying understanding and receiving feedback from the patients. 
Successful communication eventually enhances patient safety, minimizes misunderstanding and fosters person centered care. With good communication with Mr Ahmed, his family and healthcare professionals can contribute to recovery, increase the level of trust in the healthcare system and promote better health outcomes.

Administrative skills are instrumental in ensuring safe, effective, and responsible healthcare practice. Proper documentation, record keeping, and management of information enable healthcare professionals to coordinate care, track patient progress and maintain continuity of treatment. In the case of Mr Ahmed, sound administrative practices are especially relevant because of the presence of several professionals and services.
Proper record keeping is one of the aspects of administrative practice. All information that pertains to a patient, their condition, treatment and care plan has to be documented by health and social care professionals. This involves the use of medications, review of outcomes, visit to the patient and any alterations in the health condition of the patient. In the case of Mr Ahmed, the timing of medication administration, domiciliary care workers visits, and assessment by healthcare professionals should be well documented. Proper documentation facilitates the multidisciplinary team to obtain current information and make sound decisions about his treatment (Nursing and Midwifery Council (Great Britain), 2018).
Recording is also critical in determining possible mistakes or protecting issues. An example can be used to illustrate this, as the case study reveals that a domiciliary care visit was missed and Mr Ahmed did not take his medication on time. Such incidents should be adequately documented and reported to enable organizations to conduct an investigation into the matter and put measures in place to ensure such incidents do not happen in the future. This helps in patient safety and quality enhancement in the healthcare services.
Data Protection Act 2018 is an act that offers legal mechanisms of securing personal information in the United Kingdom. This law specifies that the use of personal information of individuals is legally, safely and openly gathered, stored as well as handled (Honigmann, J., 2012). Healthcare professionals should adhere to data protection principles in working with patient information such as confidentiality, restricting access to authorized persons, and making sure the records are correct and current.
Personal data in the case of Mr Ahmed should be kept safely and it should not be disclosed to any other expert other than those directly connected with his care. As an illustration, information can be exchanged among the GP, the district nurse, and the speech and language therapist in order to be able to synchronize the treatment. This sharing should however be done within the confidences provisions and organizational policies.
The other applicable framework is the NHS Code of Practice on Confidentiality that highlights the necessity of withholding patient information and sharing information appropriately to facilitate safe care provision (Sharma, S., 2025). Health practitioners have to balance privacy and dissemination of vital information within the multidisciplinary team.
Good administrative practice thus assists in accountability, legal and proper communication amongst healthcare professionals. Through proper record keeping and ensuring that patient data is secure, the professionals can guarantee that Mr. Ahmed is provided with safe, coordinated, and quality care.

The professionals involved in the case of Mr. Ahmed include a GP, district nurse, domiciliary care workers, and a speech and language therapist. Every professional will add certain professional knowledge, which will assist Mr Ahmed in his recovery and general well-being.
Successful cooperation implies effective communication, a common purpose, and joint care planning. Frequent interaction of professionals will mean that every team member is informed about the state of Mr Ahmed, his treatment options, and his health conditions. As an example, the district nurse can be involved in checking the blood pressure of Mr Ahmed and his wound care, and the speech and language therapist can be engaged in enhancing his communication and swallowing skills. The disclosure of such information will enable the team to come up with a comprehensive care plan that will meet the physical, emotional, and social needs of Mr Ahmed (Kaiser et al., 2022).
Effective collaboration can be fostered in a number of ways. These involve normal multidisciplinary meetings, shared care records and definition of roles between professionals. Collaborative decision-making is also a way to make sure that the patient, as well as family members, are engaged in care planning, which facilitates person-centred care, enhances patient satisfaction.
Nevertheless, multi-agency work may have several challenges. The lack of communication, the diversity of professional views, and the organizational obstacles can impede effective teamwork. In the case of Mr. Ahmed, the unattended domiciliary care visit is a demonstration of the possible outcomes of the lack of proper coordination. This can happen because of scheduling problems, breakdown of communication or poor documentation.
Some of the strategies that organizations can use to overcome these challenges include better information sharing system, frequent team meetings and accountability structures. Interprofessional collaboration can also be trained to enable the professionals to know the roles of one another and to respect each other. Overcoming these obstacles, the healthcare staff will be able to collaborate more efficiently to make sure that Mr. Ahmed can be provided with safe, consistent, and high-quality care.

This paper has concluded with the effective communication, good administrative practice and working with others as key elements of good health and social care. The communication strategies in the case of Mr. Ahmed should be modified to overcome the language barrier and communication challenges caused by the stroke. Healthcare professionals can achieve inclusive and patient-centred communication by using the principles of the Equality Act 2010 and models of communication like the Shannon and Weaver model.
The administrative abilities, especially keeping good records and data security are also of great importance in ensuring safe and responsible administration of healthcare. Data Protection Act 2018 and the guidelines on confidentiality can guarantee that the information about patients is dealt with safely and also allows sharing the information between professionals.
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