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QM

FINAL GRADE

76/100

Assignment 3
GRADEMARK REPORT

GENERAL COMMENTS

Instructor
Please see Rubric for a detailed breakdown of your
grade.

Moderated by MJ.

PAGE 1

Comment 1

Warm and reassuring introduction.

Comment 2

Empathetic and personalised

PAGE 2

PAGE 3

Comment 3

Full Harvard reference list should be in your reference list at the end of the assignment.

Restructure sentence

PAGE 4

PAGE 5

Comment 4

Please see comments for referencing reviews above.

Comment 5

Good promotion!
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PAGE 7

Comment 6

Addressed issues and suggested alternatives.

PAGE 8

Comment 7

Compensatory measures carefully managed.

44

KNOWLEDGE & UNDERSTANDING /60

Available Marks 60 - Responses should be empathetic, realistic and
personal. Problems should be acknowledged, and necessary measures
addressed. Offer an official name and point-of-contact for further
references. Recognise staff where appropriate. Offer realistic solutions.
Make useful recommendations. Do not offer compensation in a public
response. Recognise the effect of the Covid19 pandemic and use
initiative when inviting guests back to Hotel Trinity

GRADING FORM: HAFO PORTFOLIO

ALI ASGAR DEWAN 76

Letter to Mr. & Mrs. Jones: Some lovely detail and
reassurance. Complimentary gift to recognise
loyalty. I would have provided instructions of how
to book. Response to a negative review: I like the
way you have invited them to contact you directly
to rectify issues. This is a good advertisement for



PROFESSIONAL PRACTICE /30

Marks available 30 - Letters must look professional, with a logo, contact
details, date etc. Font must be appropriate (Arial, 12) and look
professional. Make sure that your text is justified. All correspondence
should have accurate spelling & grammar. Pay attention to detail of
specific instructions provided for each element of the portfolio that can
be found in the task description.

RESEARCH & LITERATURE /10

Marks available 10 - You must reference your chosen reviews
accurately.

25

7

guest relations (thinking of prospective guests). I
think you also highlighted that this incident could
have been avoided with the services you provide
(pre-order). You were aware this is a public
platform and were careful with your reply.
Response to positive review: Warm and sincere.
Acknowledged the team. Subtle promotion for
future guests repeated in response. You could
have added some positive comments in response
to the breakfast and used this opportunity to
promote your restaurant. Response to complaint
letter: Appropriate response. Addressed issues
and suggested alternatives. Empathetic and
apologetic. Well done!

Presented in the correct format with minimal
errors.

Please see comments on Harvard referencing.




