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LEVEL 4 – Student Journal (750 words)

You must complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture.  You may choose from the following topics:
· Allergies and Intolerances and the importance within the industry 
· Ratings, Inspections and Reporting Procedures 

Consider the proper lectures. What was the topic and what have you learnt? Supply a brief summary. What new skills / knowledge have you bought? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Supply evidence of further reading. Include a minimum of 5 references.
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My topic of choice is allergies, intolerance and importance within the industry. The summary of lecture focused on different types of allergies and the importance of understanding relation between different products and allergies. In addition to this intolerance of users was another factor which was discussed during the lecture. It is important to develop a detailed understanding of the differences between allergy and intolerance along with their symptoms so that consumers are supplied best care in case of allergic reaction or intolerance reaction ( Banerji and et. al 2021). By taking part in the lecture knowledge about the meaning an occurrence of allergies was introduce two learners. In addition to this concept of intelligence was also defined in context of allergies and the comparison between allergy and intolerance was made clear. Finally, the lecture also helped improved understanding of the reaction and response which is proper in situation of allergic reaction and response to a specific product so that the situation can be handled effectively. The area in which all knowledge has increased is concept of allergies and intolerance in context of different types of reaction and response from users. This knowledge will help supply better care to consumers an insurer that they are supplied the best solutions to their problems whether it is allergic reaction or intolerance related response. In addition to this impact of allergy and intolerance on consumers is also made clear which will help improve knowledge the ways in which this situation can be handled the different types of resources so that the consumer is provided highest quality care and response. The lecture also improved knowledge in the are of which components and elements can lead to allergic reaction and intolerance response so that appropriate action can be taken to identify specific allergies and quickly did differentiate between intolerance or allergies in case of any situation.Alergic reaction is defined as a highly sensitive reaction of the body to certain substances such as pollen that are present in amounts that do not affect most of the people. It is a reaction by immune system to something that does not bother other people and in different case it can also lead to anaphylaxis. On the other hand, comparing allergic reactions to intolerance, it is understood that while allergy affects the immune system a food intolerance often effects only the digestive system and causes less serious symptoms. Allergic individuals must continuously check their symptoms in order to identify allergic reaction quickly while intolerance does not need to be monitored continuously as it does not lead to a severe result as compared to allergy (Zhang and et.al..2021)
In addition to this consumer service skills which has improved with the help of this lecture it can be my service skill as information about allergies and intolerance will help to improve first reaction (Siripassorn,Ruxrungtham and Manosuthi, 2018). In addition to this another skill which has improved with the help of this lecture is critical thinking skills as the knowledge about the ways in which allergic reaction an intolerance response occur along with their symptoms and impact on human body can help improve the ability to find solutions in case of situations related to allergic reactions so that the consumer is provided best care as quickly as possible. Critical thinking skills play an important role in helping the consumer because it helps find the most practical solution which can provide long term benefits to the consumer (Sananez and et..al 2020n)
My personal reflection on the subject is that it is important to understand the difference between allergic reaction an internal insist once because it has found the main cause of stress for the consumer so that it can be eliminated as quickly as possible. The lecture was completed effectively, and I was able to understand each aspect discussed in the lecture including allergies intolerance an importance within the industry so that I can apply this knowledge in my future employment and improve my performance.
This topic is important to the industry because it helps supply best care to the consumers and ensure that the first response provided to their allergic reaction or intolerance helps them get better care. In addition to this it also helps ensure that consumers were specified their intolerance or allergies are supplied suitable products so that allergic reaction or intolerance does not occur to the consumer by removing products from the environment which can cause such a situation. (Oray and et..al..2018)
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