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Task 2 - Self-Reflection of Group Activity
I will use Gibbs' Reflective Cycle to describe my experience, think about my thoughts and emotions, assess the strengths and areas for improvement, examine the reasons for what constituted an experience, draw important conclusions, and develop an effective plan to enhance my future performance and progress (Bitesize Learning, 2024).
Description
[bookmark: _Int_uwHCu9OL][bookmark: _Int_BwGqHjPL][bookmark: _Int_s92rnDTP]The activity of paperclip thinking emphasized the use of convergent and divergent thinking. During this activity, we were expected to come up with as many alternative uses for a paperclip as possible, which is an example of divergent thinking. After this, we were expected to narrow down the ideas and come up with the most practical or efficient ideas, which is an example of convergent thinking. This activity was expected to take a limited amount of time and required creativity and thinking. This activity could be done as an individual or in a group, thus enabling the comparison of different thinking styles.
Feelings
[bookmark: _Int_ivtrNkb7][bookmark: _Int_951ozeQZ]I felt a bit uncertain and pressured by the time constraint at the beginning of this activity. I initially thought this was an easy task, but I realised how difficult it was to come up with something new and unconventional. However, as this activity progressed, I started to feel more confident and engaged, especially when unconventional ideas started to come up with. During the convergent stage, I felt comfortable because this process was more familiar to me.
Evaluation
The positive aspect of this activity is that it helped me understand the difference between divergent thinking and convergent thinking. The divergent thinking aspect of the activity helped me understand the importance of creativity and free thinking. The fact that this aspect of the activity was not evaluated helped me be creative. However, the limitation of this activity is that I was too cautious at the beginning of the activity, thinking that my ideas were too far-fetched. This may have limited my creativity. The convergent thinking aspect of the activity was interesting but not as exciting as the creative aspect.
Analysis
[bookmark: _Int_FDwNi1Oz]The activity also emphasized the importance of divergent thinking in the development of creative thinking, which allows for the existence of many possibilities, unlike convergent thinking, which is important in problem-solving and decision-making. I understand that I am more inclined towards convergent thinking because I prefer clear objectives and outcomes. This might affect my creativity in situations that require creative thinking. The activity illustrated that these two types of thinking are equally important and that they go hand in hand. The use of the paperclip activity provided a safe environment in which one could practice creative thinking.


Conclusion
From this activity, I have learnt that creativity can be developed and that divergent thinking needs to be done with deliberate effort, especially if one is accustomed to structured thinking. I have also learnt the need to withhold judgement in the generation of ideas to allow more original ideas to emerge. If I were to repeat this activity, I would strive to think more freely and avoid judging ideas too quickly (Channell, 2023).

Action Plan 
In the future, I am planning to use divergent thinking techniques like brainstorming without evaluation, mind mapping, and 'what if ' questions when solving problems. I am also planning to strike a balance between creativity and critical thinking by distinguishing between idea generation and idea evaluation. The development of this skill will assist me in becoming more adaptable and effective in various problem-solving situations, academically, professionally, and in real life (The University of Edinburgh 2024).


Task 3 – Case Study of a UK innovation
INTRODUCTION
The NHS Robot Drive is a programme initiated by NHS England (2025) to help increase the number of robotic surgeries being conducted within the country, increase the number of surgeries being conducted to reduce the time spent awaiting surgeries, and promote productivity within the country's healthcare sector. By 2035, the country is expected to have the support of 500,000 surgeries per year, which is considered the default method of keyhole surgery for different specialities.
This form of innovation was developed in response to lengthy waiting lists in NHS hospitals, increasing demand for surgeries, and strain on resources and staff. Conventional types of surgeries usually require longer surgeries, longer periods of stay in the hospital for patients, longer recovery periods, and more strain on the surgeons, which determines the number of patients that can be operated on. With an increasing number of elderly patients and an increase in complicated health conditions, the NHS has been challenged to provide more surgeries, and this has been addressed through robotic surgery (NHS England, 2025).
Key stakeholders include the patient benefiting from faster recovery; the surgeon and clinical team delivering the care; NHS Trusts and the system administrators managing the capacity and resources; and national bodies including but not limited to NHS England and NICE, providing strategy, regulation, funding oversight, and guidance with a view to ensuring safe, equitable implementation across the health system.
MAIN BODY
The NHS clinicians and engineers creatively integrated the use of robotics and the use of 3D imaging to reshape the practice of surgeries. Instead of the NHS adopting a conservative approach toward the use of robotics in the healthcare system, it creatively integrated its use in various fields of practice.
It is included in orthopaedics, gynaecology, ENT surgery, and emergency surgery. The new strategies used in the NHS were very instrumental in improving services and addressing various health challenges in the UK. The innovative embedding of robotic surgery into conventional surgical practice has had impacts in many dimensions. Operations have become much less invasive, causing less pain and scarring, with shorter lengths of stay in hospital. Surgeons enjoy enhanced precision and dexterity, which enable complex operations that were hitherto challenging or high-risk. Lengthy recovery times shorten and get patients home and back to their normal lives sooner. Hospitals also benefit from the efficiency dividend of robotics, enabling more patients to be treated with a reduction in bed days and decreased stress on staff (Bailey, 2025). 
By enhancing creative thinking in traditional surgeries, it was possible to produce alternative solutions through the integration of robotics. Alternative solutions were created to mitigate the precision and energy constraints that existed in traditional surgeries. Advancements were made through 3D imaging to deliver minimally invasive surgeries that were quite successful in ensuring quick recovery for patients. Through the creation of alternative solutions, it was possible to ensure the full extension of traditional surgeries, while its conventional operations were revolutionised to become patient-centred.
Robot-assisted surgery provided benefits in the form of quickened recoveries, less painful procedures, shorter lengths of stay in hospitals, and increased surgical throughput, which will further reduce waiting lists. Among many of the intangible benefits to come out of this type of treatment was increased patient confidence and satisfaction with less anxiety from their diagnosis, while surgeon well-being and efficiency also improved with high morale, changing both the level of patient experience and overall healthcare system performance (NICE, 2025).
Task 4 - Research Task
The mental health of university students in the UK has worsened. Student mental health challenges and fear have become an alarming concern to college safety officials and administrators in recent times. Colleges and universities have reported an alarming number of students who experience anxiety, depression, and stress-related problems. These challenges not only affect their performance and well-being but also bring concerns about their safety and the ability of colleges to respond to their circumstances.

One piece of research that explores this is ‘Factors that influence mental health of university and college students in the UK: a systematic review’ by Campbell et al. (2022).
This research states that the mental health of college students worsened during the COVID-19 pandemic. Students experienced increased levels of anxiety, depression, stress, and loneliness due to being away from their friends and a lack of social interactions. Online learning resulted in academic stress, an inability to focus, and a lack of motivation. The students also faced financial problems because of layoffs and the uncertainty of the future. Students lost their daily routine, activities, and face-to-face support services, making it hard for them to cope. The COVID-19 pandemic brought to light the existing problem of mental health issues in university students and awareness about the need for proper mental health support and prevention programmes for university students (Campbell et al., 2022).


An additional piece of research that examines this topic is by Kings College London (2023). The research states that students in higher education institutions were experiencing a few mental health issues between 2016/17 and 2022/23, and the number of difficulties experienced increased over time. Students were experiencing stress, anxiety, and depression, and the number of students experiencing mental health issues increased from 6% to 16%. Financial difficulties, particularly in the cost-of-living crisis, were a significant problem for students, as they could not afford to pay for rent, food, and living costs. This was a source of worry, insecurity, and emotional distress.

Students were also experiencing academic pressure, fear of failure, and uncertainty about their future career paths. Students were also experiencing social isolation, particularly due to the COVID-19 pandemic, which made it difficult for them to access support from their peers. Students' mental health issues became the leading cause of students considering leaving university (King's College London, 2023).
Task 5 - Podcast
[parese podcast.mp3]

Task 6 - NHS Leadership Framework Analysis
NHS Leadership Framework
The NHS Leadership Framework was created by the NHS Leadership Academy and provides the key skills and behaviours required to lead effectively across the NHS. The framework recognises the importance of effective leadership and the fact that this is not only the responsibility of senior leaders but also the responsibility of all healthcare professionals to improve the quality of care and services provided. The key elements include demonstrating personal qualities, working with others, managing services, improving services, setting direction, and creating the vision (Storey and Holti, 2013).

Demonstration of personal qualities includes self-awareness, managing emotions, developing oneself professionally, and demonstrating integrity. Working with others includes working in teams, communicating effectively, and developing positive relationships. Managing services includes organising services, managing people, and delivering efficient care services. Improving services includes developing and learning, being innovative, and continuously improving the quality of services. Setting direction includes planning and decision-making and developing goals to meet the organisation's priorities. Finally, there is the creation of the vision, which includes inspiring others and leading change (Elkomy, Murad, and Veleanu, 2020).

The NHS Leadership Framework provides effective care and services through the promotion of reflective practice and continuous improvement. "Demonstrating personal qualities” emphasises self-awareness, self-management, development, and integrity. A self-aware leader knows his/her strengths and weaknesses, values, and emotions and how these impact behaviour and decision-making. For example, the self-aware nurse leader may realise, through feedback from others, that his/her communication skills need to be improved and may change his/her behaviour to have better relationships and create a positive team culture.

[bookmark: _Int_uRRJl0PC]Self-managed leaders are those who manage their own behaviour and can remain calm in difficult situations, manage their own work, and maintain professional standards. These leaders also seek to develop and learn through training and feedback. Having integrity means that the leader is ethical and values diversity and fairness in the workplace (Mortlock, 2011).The demonstration of personal qualities by leaders results in increased trust, cooperation, and positive culture in the workplace, which in turn makes the employees feel valued and motivated to work hard and offer the person-centred, high-quality care to the patients in the NHS (Germain and Cummings, 2010).



Task 7 - Self-Reflection Journal Entry
Through this module, I have gained a greater insight into creativity and value creation in health and social care. I used to think that creativity is all about bringing recent technology and/or major changes to the organisation. However, through this module, I have realized that creativity is also about making small improvements to practice, such as effective communication, tailoring care to meet the individual’s needs, and working collaboratively to overcome challenges. challenges Creativity is about being open to the latest ideas, reflecting experiences, and constantly seeking ways to improve the quality of care. (Hocking, 2017).
I have learned that value creation is linked to the enhancement of patient outcomes, safety, and experience. It is not only about efficiency, but it is also about delivering compassionate, person-centred care. This module has helped me understand the significance of leadership, teamwork, and reflection in value creation. By listening to the feedback of patients and other healthcare professionals, healthcare professionals can identify areas of improvement, which enables them to produce creative solutions.
This learning has impacted my professional practice in that it has encouraged me to reflect more on my actions and seek opportunities to improve my practice. I feel more confident in sharing ideas, working collaboratively, and supporting innovation in the provision of care and service quality (Tan et al., 2021)






Reference List

A guide to using the NHS App for England. (n.d.). Available at: https://www.ageuk.org.uk/siteassets/documents/information-guiQQQdes/id205842-nhs-app-guide_digital.pdf (Accessed 12 February 2026).

[bookmark: _Int_fei0peM9]Anon, (n.d.). Creativity. [online] Available at: https://mind.help/topic/creativity/. (Accessed 12 February 2026).

BiteSize Learning (2024). The Gibbs Reflective Cycle, Explained. [online] BiteSize Learning. Available at: https://www.bitesizelearning.co.uk/resources/gibbs-reflective-cycle-explained-diagram-examples.(Accessed 12 February 2026).

[bookmark: _Int_D687o7y3]Bailey, M. (2025). 11 robotic surgery systems approved for NHS implementation. [online] Open Access Government. Available at: https://www.openaccessgovernment.org/11-robotic-surgery-systems-approved-for-nhs-implementation/191794/ (Accessed 19 February 2026).

Channell, M. (2023). Gibbs Reflective Cycle – How to Learn from Experience and Become a Better Leader. [online] TSW Training. Available at: (Accessed 12 February 2026).
[bookmark: _Int_YsMrkJtP][bookmark: _Int_1ZmBZQnL]Elkomy, S., Murad, Z. and Veleanu, V. (2020). Does leadership matter for healthcare service quality? Evidence from NHS England. International Public Management Journal, [online] 26(2), pp.1–28. doi:https://doi.org/10.1080/10967494.2020.1828204.
‌Germain, P., and G. Cummings (2010) The influence of nursing leadership on nurse performance: a systematic literature review. Ebsco  Available at: https://openurl.ebsco.com/EPDB%3Agcd%3A13%3A1060877/detailv2?sid=ebsco%3Aplink%3Ascholar&id=ebsco%3Agcd%3A50822299&crl=c&link_origin=scholar.google.com [Accessed 11 Mar. 2026].

King's College London (2023). Student mental health problems have almost tripled, study finds. [online] King’s College London. Available at: https://www.kcl.ac.uk/news/student-mental-health-problems-have-almost-tripled-study-finds(Accessed 19 FEBRUARY 2026).
‌Lewis, J. and Stiebahl, S. (2025). Student Mental Health in England: Statistics, policy, and Guidance. commonslibrary.parliament.uk, [online] 8593(1). Available at: https://commonslibrary.parliament.uk/research-briefings/cbp-8593/(Accessed 19 FEBRUARY 2026).
[bookmark: _Int_T0kV1RWQ]Mortlock, S. (2011). A framework to develop leadership potential. Nursing Management, 18(7), pp.29–32. doi:https://doi.org/10.7748/nm2011.11.18.7.29.c8784.
[bookmark: _Int_XrDFGod3][bookmark: _Int_FXpm8tni][bookmark: _Int_7YuGDqtR]‌Majcher, M., Majcher, M., Kamila Świercz, Dominika Górska, AleksQQQQandra Karwańska, Mateusz Kulbat, Piotr Brzychczy, Małgorzata Sierpień, Agata Pikulicka and Aleksandra Kulbat (2023). Mental health issues during pregnancy - overview of the current knowledge. Journal of Education, Health and Sport, 29(1), pp.52–58. doi:https://doi.org/10.12775/jehs.2023.29.01.006
NHS England (2025). NHS England» Millions to benefit from NHS robot drive. [online] England.nhs.uk. Available at: https://www.england.nhs.uk/2025/06/millions-to-benefit-from-nhs-robot-drive/(Accessed 19 February 2026).
[bookmark: _Int_yvlZ2HTl]NICE (2025). Cutting-edge robotic surgery gets green light as 11 systems are recommended. [online] NICE website: The National Institute for Health and Care Excellence. Available at: https://www.nice.org.uk/news/articles/cutting-edge-robotic-surgery-gets-green-light-as-11-systems-are-recommended(Accessed 19th February 2026).
 NCCH (2022). National Centre for Creative Health. [online] Ncch.org.uk. Available at: https://ncch.org.uk/social-care (Accessed 06 February 2026).

NHS England (2024). NHS England» One in eight toddlers and primary school aged children obese. [online] England.nhs.uk. Available at: https://www.england.nhs.uk/2024/09/one-in-eight-toddlers-and-primary-school-aged-children-obese/(Accessed 12 February 2026).
[bookmark: _Int_YlRMb4qV][bookmark: _Int_0YLSXN2U]‌Roger Firestien. (2017). The 4 P’s of Creativity; or a working definition of Creativity. [online] Available at: https://rogerfirestien.com/4ps-of-creativity/ (Accessed 12th February 2026).
[bookmark: _Int_kSyRTT9c][bookmark: _Int_gh5zzoIX]‌Sutton, H. (2021). Survey shows mental health concerns rising due to COVID ‐19. Campus Security Report, 17(12), pp.9–9. doi:https://doi.org/10.1002/casr.30776.
The University of Edinburgh (2024). Gibbs’ Reflective Cycle. [online] The University of Edinburgh. Available at: https://reflection.ed.ac.uk/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle (Accessed: 6 February 2026).
[bookmark: _Int_0N72iVW1][bookmark: _Int_d1XIEYaE][bookmark: _Int_Jl593N7w]Tan, C.-Y., Chuah, C.-Q., Lee, S.-T. and Tan, C.-S. (2021). Being Creative Makes You Happier: the Positive Effect of Creativity on Subjective Well-Being. International Journal of Environmental Research and Public Health, [online] 18(14), p.7244. doi:https://doi.org/10.3390/ijerph18147244.
[bookmark: _Int_huNQAqjg]‌www.sciencedirect.com. (n.d.). Four-C Model - an overview | ScienceDirect Topics. [online] Available at: https://www.sciencedirect.com/topics/psychology/four-c-model Ace (Accessed 11 February 2026).
‌

‌


‌

‌


‌














image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




image4.png
Creativity in Health and Social Care, is the use
of new and flexible ideas or approaches to
improve the care, well-being, and
communication of patients. Creativity also
helps to address problems, personalize care,
and increase the effectiveness and interest of
services for patients and staff (Anon, n.d.).

What values does the NHS APP
bring?

NHS App has many values to offer to healthcare and
social care services. First, it makes healthcare services
more accessible, as patients can book appointments,
order their prescription, and view their records online. It
also saves time for patients and staff, facilitates
communication, enables self-management, and helps in
efficient and person-centered care.

The 4 Ps of Creativity are a set of four approaches to
understanding the nature of creativity. These are Person,
Process, Product, and Press. Person refers to the
individual and their characteristics, which can impact their
creative ideas. Process refers to how the individual thinks
and works in order to create something. Product refers to
the end result of the individual's creativity, which can
include things like an invention, a work of art, or a solution.
Press refers to the individual’s environment or situation,
which can impact their creativity (Roger Firestien, 2017).y

What is Value?

Value in health and social care refers to the value of the
service that is delivered to the people. It enhances the well-
being of the people, the quality of care provided, the efficiency
of the care provided, communication, and promotes changes
in the care provided.

In health and social care, including within the NHS, creativity is the
process of finding new and better ways to promote health and wellbeing
while making the best use of imited resources. Creative approaches to
health and wellbeing, such as arts programs that promote mental health
or innovative approaches to health care delivery, can have benefits that

9o beyond health outcomes to contribute to social value. This is important
to the NHS budget because it s limited and must be spent in the best
way to add value (o health outcomes. The NHS is increasingly committed
to delivering value-based healthcare that gets the best health outcomes
for the money it spends. Instead of looking for ways to save money,
value-based healthcare focuses on delivering health outcomes that really
make a difference to people’s lives. Creative thinking is helping the NHS
make better choices with its budget.

What is the NHS APP?

The NHS App is a health and social care tool that has been
developed to make health and social care services more
accessible to patients. It provides patients with the abilty to
book appointments, order prescriptions, and even view their
‘medical records online. In health and social care, the NHS
App provides patient-centred care, time-saving for health
workers, and enables individuals to take charge of their health
(A guide to using the NHS App for England, n.d.).

Osborn-Parnes Creative
Problem-Solving(CPS) Model

The Osbom-Parnes Creative Problem-Solving (CPS) Model is a

method for creatively solving problems in a step-by-step manner.
The Osborn-Parnes Creative Problem-Solving Model consists of

four stages: Clarify, Ideate, Develop, and Implement. Clarify is the
process of understanding the problem. Ideate is the process of

generating ideas without judging them. Develop is the process of
eenhancing the ideas to make them workable. Implement is the

process of putting the best solution into action.

The 4C model of creativity helps to understand the
various levels of creativity. Mini-c is personal creativity,
like learning or ideas. Litle-c is everyday creativity, like

solving problems or making something just to be creative.
Pro-c is professional creativity, like experts in their field
Big-C is legendary creativity, like inventions or artworks
that change the world. This model helps understand that
creativity can be on a small scale or on a world-changing
level (www.sciencedirect.com, n.d),




