Curriculum Vitae
Lapusneanu Stefan-Emanuel
Phone number: 07901963393
Email: S_lapusneanu@yahoo.com
Address: 1 Robert’s Lane Merthyr Tydfil, CF47 8UF
Professional Summary
Dynamic and results-driven Car Sales Executive with over 5 years of experience in the automotive sales industry. Proven ability to build strong customer relationships, exceed sales targets, and deliver outstanding customer service. Skilled in upselling, negotiating, and managing the end-to-end sales process from initial inquiry to final delivery.
Core Skills
• Automotive Sales & Leasing
• Customer Relationship Management (CRM)
• Sales Target Achievement
• Vehicle Financing & Insurance
• Negotiation & Closing Deals
• Product Knowledge (New & Used Vehicles)
• Test Drives & Demonstrations
• Trade-in Evaluations
• After-Sales Support
Professional Experience
Car Sales Executive
AutoMax Motors, Swansea
Jan 2022 – Present
• Delivered an average of 15+ vehicle sales per month, consistently exceeding monthly targets by 20%.
• Conducted test drives, explained product features, and ensured a smooth buying process for customers.
• Built a loyal client base through excellent service and regular follow-ups.
• Coordinated with the finance department to secure loan and lease approvals for clients.
• Maintained detailed knowledge of new models, promotions, and competitor activity.
Sales Consultant
DrivePro Auto Group, Merthyr Tydfil
Jan 2025 – Present
• Managed customer inquiries both online and in-store, converting leads into sales effectively.
• Promoted add-on products including extended warranties, insurance, and accessories.
• Organized vehicle deliveries and ensured documentation accuracy.
• Trained new staff on sales systems and customer handling techniques.
Education
Diploma in Sales & Marketing
Business Institute of Swansea
2024 – 2025
Certifications
• Certified Automotive Sales Professional (CASP)
• Customer Service Excellence Certificate
Languages
• English – Fluent
• Romanian – Fluent
• Italian – Medium






