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1. Introduction.
My name is Norbert Nemes, and I was born in Europe. I came to the UK at the end of 2013. I was full of excitement and curiosity to discover this country. In 2019 I decided to study to improve my knowledge and achieve my future aims. I choose this University because of the topics, and the modules are contributing to my career plan. In this personal report, I will write about past experiences and how those situations drove me here where I am now. The personal perspective of what employers want nowadays. I will present a model that I utilized to develop this report and another method that supported me to identify my learning styles. I will also write about my short and long term career plans, include employment goals. Additionally, it will contain a personal development plan with a SWOT analysis.


[bookmark: _Toc50037179]2. The life experiences and events drove me here.
In the past, I had many opportunities to collect experience and gain skills as I worked all around Europe. I achieved my first professional certificate in 2004. I felt that the time is here to jump into adult life. I applied for jobs all around my home country, and I got an opportunity to work in a high-quality restaurant. I worked there for two years, and then a possibility came up to work on a Danube hotel ship as a Chef. I worked there for four years, and during this period, I worked and lived together with people from diverse culture and background. I worked alongside experienced professionals, and these pieces of knowledge gave a boost to my future career. When I left the ship, I was seeking other positions in diverse countries. The following two years I spent in Austria working for different hotels and restaurants.
The greatest honour I reached during this time is the possibility of working alongside Benjamin Leitner, who is one of the best Chef in Austria. With that acquired knowledge, I had good prospects for the future. In 2013 I decided to come to the U.K. to improve my professional experience, but in the end, I settled here. During my first three years, I worked for event catering companies which I enjoyed very much as the cuisines here were different. The most significant achievement that I reached in the U.K is an area Chef position at Compass Group. I loved my job, but one day I felt something is missing. I had no personal life. I worked long hours every day, and it caused big troubles in my relationships. I wanted another lifestyle for the future. I came to that decision I need to change my mindset and profession for the set-out aims. The protection industry seemed to be an excellent alternative solution, and since then, I am working as a security officer. I started my education journey a year ago, and now I am at a stage to innovate my profession.
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The future career plan is to be in a leadership or managerial position within five years. The area and sector are not exactly clear yet, considering the current economic difficulties. It could be in the security or hospitality area, but the main aim is the retail sector. I am planning to change my current profession and go to the sales area. I choose this field because I see more opportunities in it. I feel this will be a good option. Firstly I would like to start to work as a sale assistant to acquire some experience then go to luxury retail. The further education plan is to graduate and achieve the leadership and management degree. I am also planning to do volunteer work to improve my experience in the retail sector. The financial expectation for the future job is around 35K yearly salary. I would like to have a full-time contract with a maximum of 45 hours a week of working time. I think it is achievable with a managerial or leadership position.
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The business expectations are changing with the development of technology, and with the reshapes in the economy. Thus the requirements from employers vary from time to time. Therefore, we must improve our expertise to stay competitive. The skills that employers looking for in 2020, such as complex problem solving, critical thinking, creativity, people management, emotional intelligence, negotiation, effective decision making, and cognitive flexibility (Lewin,2020). All the business wants success and positive environments. Thus the essential qualities that employers are usually looking for in their staff are honesty, integrity, the ability to present ideas, good time management, trustworthiness, ability to work in a team and integrate quickly. If I analyse the abilities mentioned above, I have most of them. I always tell what I think but in a polite way. I am too honest sometimes, I heard already from my friends and colleagues. I have strong moral principles as I respect others, and I am against discriminative behaviour. My time management skill improved as I learnt many tools and technique during this academic year. I am more confident in preparing daily weekly and monthly schedule. For example, I was late only two times from the workplace, and I finished all my tasks in the time since last October. The reason for it because, if I plan something, I build up alternative solutions as well. I also have an analytical mindset as I am analysing everything since my childhood. I think I am a creative person regarding my previous profession, where creativity was essential. Moreover, I see things from broader perspectives and thinking out of the box. But all over of the above, during this semester, I acquired more understanding of employment legislation, legal standards, and obligations of employees and employers.


[bookmark: _Toc50037182]5. Self-motivation.
The self-motivation is an inner push which forces us to reach the desired aims. When we want to achieve something in our life, we must put effort and hard work into it. It is not about pleasing others or satisfying expectations, and it is for personal satisfaction. The rewards could be money, power and status, but we all different, thereby our wanted goals diverse too (Ackerman, 2020). I have a vision about my future, and that is my primary motivation. I would like to build an enjoyable lifestyle with a lovely house and an excellent position at work. I am eager to start a family and create possibilities for a quality life. These things generate a picture, and this what motivates me. This picture pushes me to overcome difficulties and never let me give up. I want to say at the end. I did it.
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I am working in the security industry currently, but my role play task built upon a sales assistant interview, and not without reason. The main purpose of it, because I would like to work with the Chopard company. But it is a high-end brand in luxury retail, and I need time to improve my experience to able to work for them. I did some research about what is missing to get there. The first stage is to change my profession and become a sale assistant.  According to  (gooduniversitiesguide.com, 2020) to work as a sale assistant does not require any specific qualifications. I found an advert on the Indeed website where a sale assistant job role requires excellent customer service, selling skills, retail experience(not necessary), self-motivation, product knowledge, ability to work in a team and good communication skills ( Indeed, 2020). If I examine the expectations, I have some of those. I am self-motivated and know how to work within a team. I have good verbal communication skills, and I can provide excellent customer services. But I do not have selling experiences and this I have to improve. The good point is during the years in the security industry, I built up a relationship with salespeople, and they can provide me job opportunities to start my career if I provide them at least a related certificate. In this case, my current education will be valuable for a start.
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The notions of VAK refers to visual, auditory and kinesthetic learning types. It means the experiences and knowledge that are built up in the past much likely linked to these three main sensory receivers. The visual category encompasses those people who learn more by seeing and observing things such as, diagrams, handouts, displays and pictures. The second type is the auditory, where the individuals learn more receiving information by spoken words, noises and sounds. The kinesthetic category involves those people who learn by doing things, such as, touching, feeling and moving. Teaching experts and psychologists elaborated the model at the beginning of the 19th century, such as Fernald, Keller, Orton, Gillingham, Stillman and Montessori. The theory says that each people has their preferred learning style, but not only one. These are normally the combination of VAK. The model has tests which help us to identify our dominant learning method. The conception also has extended patterns from other experts called as VARK and VACT (Business balls, 2020).
After completing the free test and analysing it, the result showed that I have blended learning style, but the dominant the visual was. I knew that some point, as I am usually using pictures and taking notes while I am studying. Also, I am often watching videos to complete the tasks. The usefulness of my visual learning style it supports me to memorise things and understand the study better. I usually use all the three, but it depends on the current task or circumstance which one is the dominant. For instance, during University lecture, I use more the visual, but at work, I use the kinesthetic and auditory learning style.
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The picture source by Mohammadnoor Ahmad Mohammad Injadat (researchgate.net, 2020).
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The model published by Professor Graham Gibbs in 1988. His reflective cycle supports people to learn from their experiences. It has five steps which follow each other, such as description, feelings, evaluation, conclusion and action (Mindtools.com, n.a). I used this technique to build up some parts of the report. With this method, I could remember better for situations and describe them more precisely. It was easier to conclude the circumstances and plan the actions.
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Source from (Mindtools.com)
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In this part, I completed a SMART template (please see appendix1), which is an effective management tool for diverse usage, developed by Alan Chapman(Businessballs.com, 2020). I used for goal setting and pointed out three for the next three years. Then I created a Johari Window framework (please see appendix 2) to getting know more about myself. The technique developed by Joseph Luft and Harrington Ingham in the interest of better understanding ourselves and building up relationships within a team or personal life (businessjargons.com n.a). Then I worked out a personal SWOT analysis (please see appendix 3). The model created for organisations to improve success and develop a strategy with a four-stage matrix. But this technique also useful for individuals to assess and measure chances, eventualities and menaces for a project, task or change (swotanalysis.com n.a).
[bookmark: _Toc50037187]10. Conclusion
In concluding, I developed a personal action plan to ensure the success of the previously written employment goal. The first step is to renew my resume and write a cover letter regarding volunteer work. Then I will reorganise my social media profiles and starting a new portfolio. The following steps are that I will begin to apply for vacancies in two ways, firstly as a sale assistant, and secondly a volunteer. In the same time, I will continue to practice the previously learnt interview skills. In this task, some of my friends will be a partner, and they will help me practising through role play. And lastly, I will continue to exercise the writing to improve this skill for a higher level. I believe in that these steps will support me to reach the set-out goal.
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Personal SWOT to become a sale assistant

Strengths

1.1am good listener.

2.1am learning quickly.

3.1am hard worker.

4.1 have customer service skills.
5.1 have good educations.

6.1 have diverse soft skills that | built up during
the years.

7.1am creative.

8.1 have analytical mindset.
9.1am extremely motivated.

10. I have good verbal communication skill.
11. I have the can do attitude.

Weaknesses

1.1am not good at writing.

2.1am a bad public speaker. | get nervous
easily when I talk in front of others.
3.1do not have sales experience.

4. Lack of qualifications in the field.
5.1am not a social media person.

6.1am not good at job interviews
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Introduction: Good afternoon. My name is Norbert Nemes and | am the HR Manager in the central
office at Marriott hotel . Pleasure to meeting with you Viktoria. How do you do? | have seen your
application for the position as a brand standard audit with our company. Thank you for coming to
this interview.

The questions are for the applied vacancy as brand standard audit. ( Viktoria is applying for this

position and I will take the questions to her.)
Q1. Why do you apply for this position?

Q2. What experiences do you have in the hospitality ?

Q3. How good you are as a team player, communication, interpersonal skills..
Q4. How good you are as a team leader?

Q5.Why do you think you are the right candidate for the position?

Do you have any question for me?

Ending the interview. Thank you very much for your attendance on this interview, | will contact you
as soon as | took the decision. Pleasure to meet you once again and have a good day.
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