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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the initial 6 moths of learning I have built a support network and learnt new coping strategies which have helped me build resilience to stress. On top of this I have also used coping strategies which I have learnt previously to the 6 moths of training.

My support Network
I very quickly learnt that a support network would be beneficial for my self as I found that the 6 moths was going to be intense studying and intense physically. I started off by socialising with colleagues since day 1 which allowed myself to ask for assistance with work by conducting study groups which allowed my self and colleagues to brain storm ideas as well as to allow our selves to talk about stresses of work and how we could over come this. One idea was to do group activities which allowed ourselves to utilise this support group by helping each other relive stress. Our group went out on night outs and group activities which included go-karting, Ninja Warrior and physical activities. Another support network that I built was with family and friends which included my partner, family and friends. My partner and I developed a coping strategy of using openness to discuss feelings to tackle any mental health issues straight on to help build resilience by insuring problems did not build up. We did this by talking everyday after work and discussing in detail how work has made myself feel and what was causing issues. We would go onto have a discussion on how to tackle those issues and how he could help. With my family and friends it was a similar strategy but spoke more about personal issues that arises and they supplied knowledge on how to deal with these issues which helped my self to build a greater range of knowledge witch I could apply to work to build a resilience which became very beneficial. 

During the 6 months of training I also found that I made particularly god friends with certain individuals in the class who I would socialise with more then others. These Individuals and I would organise to meet up at there house to have tea and discuss work and personal issues. This was particularly useful and beneficial to create a coping strategy for work as speaking with friends from work allowed my self to talk more in depth about issues that I would other wise find hard to explain to people who are not in the Police Service and more specifically in the training period. Creating these new friends were beneficial for my self as I now had built another support network that worked both ways. This was great for building resilience as I now was able to have a network of friends who could communicate about issues and work together in creating coping strategies such as get togethers to drink tea, go for walks and meeting for coffee. 

Video Games
I have always been a avid gamer since I was a child and quickly learnt the benefits of video games. Some of the benefits I found was that I found my stress levels lowering by not feeling on edge or having bad dreams. I found that my mental health got better as it allowed me to have a output which was always at hand and gave me interactions with people who I would have never met otherwise. I personally found during the 6 months of training that online multiplayer video games were particularly better at relieving stress and a better coping strategy. I made friends who lived in Germany and daily after work would play which gave me a great deal of stress relief by taking out any stress on the video game. It also allowed any issues that did arise during work to be spoken with friends during my video gaming sessions as it also acted like a socialising event where I was able to speak my mind and hear back opinions and there own coping strategies with work. One friend was a firefighter in Germany who experiences the same stresses and provided me support as there was a mutal understanding. I also found that certain video games would help with certain stresses I was going through. When I found I was dealing with stress related to feeling overwhelmed I would play Strategy games which allowed my self to either play by my self or my with my partner. Strategy games tend to be less stressful to play as they are a much slower pace game which allowed me to wind down after a long day. I also found that stress relating to work when dealing with long days of power point presentations that First Person Shooters where particularly helpful by taking my mind out of feeling tired after doing a lot of notes and engaging my brain in a more intense game that allowed me to feel more rewarded after a long day. 

Home Décor
I believe that if your home is comfortable to live in it will benefit your mental health and help to destress after a day of work. Before becoming a Police Officer I was unemployed and did not have much money to spend on my self and my place of living. When I received my first pay I put money into my home décor as I found that if I improved my mental health which lead to me being more able to build resilience to stress. Knowing that even though I had a long day of stress and work that I was able to destress by just being in my own home.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

[bookmark: _Hlk108838145]Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My tutor and my self attended a call regarding a missing person of a male who was under 16 and possibly involved with county lines. We had intelligence regarding this male who was believed to be interested in accruing a firearm by attending a meeting to collect it. Due to this we were authorised for a section 1 PACE search if he was found which allows officers to conduct a stop search and detain when we have reasonable suspicion of that person carrying a restricted item (Legistlation.gov, 2022). This male was known to be violent towards police and known to be a regular MISPER. We have attended the last known location being a park and did a area search which resulted in nothing. Due to our knowledge of county lines and there preferred means of travel being trains we made our way to the train station to search the area. On arrival we found the male walking into the station, we have followed and when asking the male to stop he has told us to “F**K off” and has carried onto the walk way across the train track. Taking this into account we have continued to try and deescalate the situation by talking to the male in a calm manner not escalating the situation as taking our behaviour and language to the level he is at would only create more tension as seen on Betaris box which basically shows my attitude will effect his attitude and my behaviour will effect his (College of Policing , 2020). The male has gone onto the walkway and stopped by the top of the stairs where we have stopped to talk to him. 

When at the top of the walk way we have asked the male who he was has was very aggressive and did not want to comply with anything we were saying. I have carried on to try and talk to the male asking where he was going and where he has come from but even though taking into account Betari’s box the male kept himself in a heightened state of agitation. It was clear at this point that the male was reacting in a very emotional manner. At this point the male has now tried to push past me where now taking into consideration his behaviour and intelligence I have informed him he was being detained for a Section 1 PACE stop search. I have blocked his path for leaving and taken grip of his arm to place him into handcuffs as his behaviour so far has me concerned for his well being and our well being as we are on top of stairs which went down to the train platform and then onto the train tracks using force in this scenario was justified under section 117 PACE which states a police officer may use reasonable force in the exercise of his duty (Legistlation.gov, 2017). The reason I have decided to place the male into handcuffs for the Stop Search was due to his behaviour being still heightened even after trying to talk to the male in a rational and calm tone. I’ve had to raise my level of talking to more firm as I am now trying to take the male out of a emotional state of mind and to a rational one so he would understand that I was willing to counter his behaviour.  When taking a hold of the males arm he has gone onto grip the railing, my tutor has now gripped his other arm to ensure he does not escape and to ensure he does not harm himself or ourselves. I have placed the male into handcuffs using force on his arm to place it behind his back as he trying to resist myself putting his hand behind his back and also verbally resistant. I have continued to try to talk to the male asking him politely to place his hand behind his back but he has refused. 

Due to the males refusal to cooperate and abide by a lawful order, force was necessary to ensure the male complied with orders and to ensure safety of all involved. I have then successfully applied the handcuffs with the help of my tutor and conducted a Section 1 Police And Criminal Evidence (PACE) search on the male which provides officers with the power to search individuals or vehicles if they have reasonable belief that they hold an restricted articles on them. During the search which is lawful under Section 1 PACE no items were found and his behaviour and tone towards us became a lot more comfortable as now we have shown the male that we were willing to be firm with him as well as use lawful force under Section 117 PACE which states a officer may use reasonable force in the exercise of his duties. Right after the search we did have the father of the male arrive who has stated that the son had kicked the fathers car causing damage. Due to this the male was being detained for the purpose to find out what has happened. When taking the male to the stairs the male has now begun to fight with us by pressing his legs against the railings to push my tutor and my self back and forth causing a danger to himself and both of us. Knowing now that the male has now escalated his behaviour to being more physical and to a more emotional state of mind meaning we having to take grip of the males arms to ensure we have a grip on him for his safety so he does not hurt him self or others. During this interaction I have continued to try to talk to the male and ensure him at this moment he was not under arrest but detained until we found out what has happened and most likely will be released once we have found what has happened. The male has now began shouting at us stating that we could not control him and that he was going to jump off the bridge with the both of us. It is clear to both of us that he was still in a emotional state of mind and has worked him self up to a point where Betari’s box has become irrelevant as our actions and tone towards him up to this point have been either below his to ensure de-escalation or on the same level to also show de-escalation. 

My colleague and I have looked at each other and both agreed for the safety of everyone that the male would need to be put to the ground of the walkway until further units arrived to assist in taking the male down the stairs. But before we could take the male down to the ground gently the male has jumped onto my tutors foot and stepped on it stating “do you like when I do that?” At this point we have arrested him for assaulting a emergency worker under section 1 of the Assault on Emergency Act 2018 and have taken him gently to the ground onto his back. At this moment in time he has become more compliant and I have again tried speaking to the male to defuse his behaviour so that he would not become a danger to any person. In the moment we have shown force on the male by taking him to the ground he has taken him self into a lower level or emotional state of mind as now he has stopped kicking around but is till being to a small degree verbally resistant by not engaging with myself. 
Once other units have arrived they have helped us take the male down the stairs but when doing so he has tried tripping one of the officers down the stairs. Due to this sudden escalation of force from the male officers have now taken a firm grip of the male to once again ensure safety of the officers and the male as if the officers tripped he would fall as well showing that he was still in a emotional state of mind as he has not thought through his actions. He has then been safely moved to the van where he was conveyed to police custody. 

In review It has become clear to my self that the use of communication was appropriate as well as ethical and in line with force policy and legislation. By trying at near all stages taking into account Betairs box of my behaviour effects his behaviour, I believe that I spoke to the male ethically with never using offensive language and always talking on a calm respectful manner. With the male not being receptive to my communication and the male now trying to leave the area that I have had to use force to place him into handcuffs. At this stage I believe that the use of force was justified, legal and inline with policy considering behaviour and intelligence, the legislation being Section 1 PACE and policy regarding stop searches being that individuals being stopped searched be placed into handcuffs for officers safety. This also applies to when the male has kicked around and assaulted my tutor. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Officers have attended a call where by a possible assault had taken place the previous day and had been reported to the police. Upon arrival we have asked for the victim to explain to us what has happened, the female has told officers that she worked in a pub and had her children inside being looked after the grandmother. The father of the children had come to pick up the children and was not happy over the fact the children had been in the pub. The male has then threatened the female’s new partner saying he was going to kill him. He has taken the children to the car, the female not being happy with how he has shouted at her she has approached the car and attempted to take the children out. While doing this the male has run over the foot of the female which resulted in no injury. She has tried taking the children out of the car again where the male has grabbed her by the throat and she has struck him to get free. When doing this he has gotten out of the car and made his way around and grab the female and tried to pull her away. The female has successfully taken the chid out in the same time, the male has then let go and made off in the car. She was visually upset and unsure of what to do. She further notified us of the fact that there was no legal agreement for the children but only a verbal one. She further provided us that the male had sent threatening messages regarding the female’s new partner. 

Inline with South Wales Police Policy safeguarding advice was provided, this was provided by ensuring that all door were locked, to ensure that his number was blocked and that any further incidents need to be reported to the police as a matter of urgency. 

When speaking with the female she has stated she was willing to attend court and provide a statement. I have done this and taken the statement but after doing so the female was very worried about seeing the male in court and made her very hesitant to then go ahead with proceedings. I have then told the female about special measures which allow victims and witnesses to have measures to help the victim provide evidence by doing a number of things, in this case I told the female how courts can provide a screen to be put up so she did not have to see the suspect. The female was very happy with this and wished for this to be added. I have told the female how we were invested into making sure that victims received the necessary special measures. As seen in the Government website, it states that ‘To support vulnerable or intimidated victims they have invested 150K in privacy screen alone’ (UK Goverment Website, 2022) I have ensured that was noted on the documentation on the statement form. I have also gone onto provide the female with my contact details, crime reference number and how we were proceeding. She was notified that he would be arrested for, that being Section 39 Criminal Justice Act 1988 . Before leaving I have informed the victim of what happens next with the Criminal Justice system where by we would collect evidence such as CCTV and possibly any other statements and then make arrest enquires for the male. I have gone onto to tell the female that she would be updated every stage of the process by myself calling her and notifying her of this. I have gone onto ask if the female wanted to provide a Victim Personal Statement which she has declined which I have noted. 

When attending calls like this where a female is the victim and my self being a male officer attending with male officers I am aware of current recent social context and what the female may be feeling. In a BBC article a Police Watch dog inspector has said them selves ‘would be concerned to approach a lone male officer at night’ (BBC, 2021) with this in mind, I understand that it may be dauting for a female dealing with male officers in there own home may cause distress seeing as the inspector for a police watchdog would them selves dealing with a male police officers is concerned for there own safety. 

Further to that, data shown in BMJ Journals by Enrique Gracia (Gracia, 2004) shows that 25% of the population suffers from domestic abuse but only 2.5% to 15% report the domestic abuse. This is a vital sign to show how difficult it is for anyone to report a case of domestic violence where by some don’t believe what there partner or ex-partner is doing is domestic violence or that they are afraid of repercussions. This is also brought up in the article and states the reason it goes unreported is due to the embarrassment, fear of retaliation, economic dependency and the imbalance of power between men and women. When reading this, this makes my self understand more of how victims of crime such as Domestic Related incidents may suffer from trauma from there interaction with police as police them selves hold a lot of power which the victim may feel intimidated about. I believe it is the police’s duty to ensure the victim feels accommodated for and safe in the presence of the police to ensure that victims of domestic abuse are able to approach police when they need to. 



As the investigation took along, we have gathered CCTV which has proved the offence. I made the decision we had enough evidence to arrest the suspect. Officers have made there way to the suspects address where he was arrested for DV RELATED COMMON ASSUALT. I have informed the suspect of his legal rights, cautioned, necessity, told he was under arrest and what he was being arrested for. We have taken the male to custody where his detention was authorised. I have notified the victim of his arrest by phone call which she was delighted with. The next day I have come into work and been notified the male had been interviewed under cation and that he had been released on bail to not attended her address. I have told her to call police if he has appeared at her address. When speaking with her, she was worried about police not being able to obtain a charge for the suspect, with this I have reassured the female about the high charge rate of domestic related offences as seen in the ONS statistics that state ‘England and Wales in the year ending march 2020 was 73%’ (ONS, 2020)

With the case being at a stand still due to waiting for a CPS charging decision, I reflected on my own work during the investigation and how I have interacted with the victim and suspect as well as insuring I followed police values. With this in mind I knew about how it is South Wales Police policy and within the victims code to insure victims of crime are regularly updated and provided support. Looking back I believe that I provide the victim with all necessary support with me providing special measures, victim referrals and support referrals with in South Wales Police systems. The victim codes that are stated by the college policing which lays of 12 rights of the victim (College of Policing , 2020) I believe I had followed those rights and feel the victim received the support they needed. Further to that, I understand how traumatic it can be dealing with the police and for police to treat a victim of crime with care and respect will lead to further positive outcomes in the future especially when dealing with domestic violence incidents. This follows through with the Chief Constables of South Wales Police Jeremy Vaughan priorities especially priority 3 in the performance and priorities page of the SWP website (Vaughan, 2021) which states we will protect the most vulnerable in our communities. 

While working for the police and engaging more with police values, I also believe that my interaction with the suspect was in accordance with values and policy. The suspect themselves were given there needed rights required under legislation. These being that they were informed of there arrest, caution, necessity and what they were being arrested for. This is stated in the (UK Goverment Website, 2022) 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My tutor and my self have attended a call where there was a report of a ongoing domestic. On arrival my tutor has dealt with the male involved while I spoke to the RP and a female upstairs. When speaking to them they have informed me that the male had dragged her by the hair across the living room as well as a disclosure of a previous incident involving the male a few months prior. Following the NDM as seen in the College of Policing website (College of Policing , 2022) where the first stage is to gather information and intelligence I have gathered information to obtain that I need to move onto the next stage which being assess threat and develop a working strategy. With the information obtained I have started to assess what threat is at hand, the threat being possible further harm to the victim which is of the most concern. When developing a working strategy I have taken into account the fact that male has assaulted and a disclosure of past assaults that he would need to be arrested. I have now moved on to started considering powers and policy. I knew I had power of arrest under PACE 24(2) which states that if a constable has reasonable grounds for suspecting a offence has been committed he may arrest (Legistlation.gov, 2022) I believed that Section 39 of Criminal Justice Act 1988 which states that a person intentionally or recklessly causes to another to suffer or apprehend unlawful violence (CPS, 2022). I believed that the male had committed this offence. Also following SWP DV policy of ensuring victim is priority and notifying them of updates of the case and what is happening. When asking if they both were willing to write a statement and attend court they agreed. With this I have gone to my colluge and informed him that we would need to arrest the male for DV related Common Assault under Section 39 of Criminal Justice Act 1988. I informed the subject of his rights and followed all legal requirements being told he was under arrest, caution, necessity and what he what he was being arrested for. As needed under CPIA I have recorded this on BWV as well have noted it to put in my arrest statement. Colleagues attended the scene to obtain statements from the victim and witness. My self and my colleague have conveyed the subject to custody. 

The suspect was taken to custody where he was being booked into custody, when this process was taking place the suspect didn’t know if he could afford a solicitor. I have informed him of the Duty solicitor which provide free legal advice and can be requested when speaking to the custody sergeant. It was my duty to insure the suspect knew his rights and have further asked him if he was unsure of anything else. He has gone onto say he was unsure what he was being arrested for which I have explained to him. When in custody his request for a duty solicitor was recorded and a solicitor had been. When referencing the Government website on a suspects rights in custody which states  that they get free legal advice, let someone know where they are, any ailments and a written notice about there rights (UK Goverment Website , 2022), I could confirm that it was followed and that it was recorded on to his custody record.  

It was tasked to myself to be leading interviewing officer for the case and my responsibility to ensure all procedures were followed. When tasked with this I started by writing up in the Interview booklet following CPIA guidance as everything in the booklet also needed to be recorded. CPIA is where certain information needs to be retained and recorded which may be relevant to an investigation. CPIA guidance requires the interview to recorded, to ensure that this was followed I have obtained a interview room and insured that all recording equipment was working. This is to allow CPIA guidance to be followed and the interview to be recorded. I have in the same moment checked on the offender to ensure there well being and informed them that there solicitor was on the way to the station and gave the offender a rough time of arrival.

When the solicitor has arrived, I have noted his name to put on the record and have given the solicitor a copy of the disclosure and a brief explanation of what has happened. I have led the solicitor to the briefing room to allow the suspect and the solicitor to speak as required. 

I have gone onto to interview the suspect and in accordance to retaining information, it has been recorded visually, audio and I have written his responses in the Interview booklet by writing the suspects answers under the questions I have asked. After the interview I have uploaded my interview booklet to the casefile to insure that under the CPIA the document was disclosed. This was done by scanning the document to the file system as well as keeping the document for continuity purposes. 

Due to the interview now being finished, I have called the victim to update them of the case as required under the victim codes. The victim was notified that suspect had been interviewed. 

During the interview with the suspect, it’s the duty of the interviewer to find out if the suspect has any lines of enquires that would like us to follow. When speaking with the suspect he has stated he used force in self-defence. With this it is the duty of the officer to investigate this claim as stated in the CPIA that states “investigator to pursue all reasonable lines of enquiry, whether these point towards or away from a suspect” (Health and Saftey Executive , 2022) with this in mind officers tasked with gaining the statements from the victim and witness would be able to obtain from there view if self defence was a defence for his actions. 

When looking back and determining how policing values I have incorporated but also determining how certain bias’s can impact a case. Bias is described as “the action of supporting or opposing a particular person or thing in an unfair way, because of allowing personal opinions to influence your judgment” (Cambridge Dictionary , 2022) when looking at how I have personally dealt with victims, I have always lead by insuring there well fare is looked after due to them being a victim of crime. I try and use as much care to the suspect as well to ensure policing values are maintained. Policing is supposed to be about being a impartial evidence gatherer to ensure a fair trial. When reading the article by Tiffanie Wen (Wen, 2020) it shows how US police officers have a bias that them selves may not even know about, and when tracking bias down to the millisecond that bias will show it self. This makes me believe that making decisions without thought may lead to biases which lead to decisions which don’t follow police values and the values of the public. When comparing this to this incident, I believed that I showed to fellow officers and to the police force that my biases were not incorporated into the incident as I made a methodical decision on why I was arresting and what for as well as incorporating policy on a decision by decision case. 

Further to my discussion on bias, I do not believe that a suspect should have to question or doubt why we have either arrested them or talking to them. It is an issue that police forces around the UK have had and can been seen by the MET police in London. This article from the Mayor of London office by Sadiq Khan where him self has stated that he was stopped searched and lost count of how many times this had happened in his younger years due to the colour of his skin (Mayor Of London , London assembly involving Sadiq Khan, 2022) as seen that even the mayor of London has experienced bias from police officers in his day to day life. Police suspected him of a crime due to his appearance and not on any factual evidence. With this in mind, I believe that it is important that myself and other police officers insure that there biases are rectified to allow us to make decisions that are best for the victim and the suspect and to ensure that they are fairly treated. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Knowledge of needed NICHE templates







	Asking tutor, sergeants and fellow colleagues. Developing a list of needed templates for each crime. Also referring to sheets given out during NICHE training. 
	Tutors, Sergeants, NICHE trainers and colleagues
	By the end of tutorship. 

	


Legislation on public order, Mental health legislation.








	Going over old study notes made on the legislation in my own legislation table. PowerPoints provided by Trainers.
	Tutor, Sergeants and colleagues 
	By end of Tutorship

	



Writing skills, Spelling and Welsh sounding.








	Brother is a English teacher so have been talking to him about how to improve English skills in writing. 
Spelling by using online resources which help understand spelling of names.
Welsh sounding by asking colleagues on sounding of names of roads when driving past streets which I am unfamiliar with. 
	Colleagues, family, online resources and Welsh speaking officers. 
	By end of 2022
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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