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1.0 Abstract 
(Jisc, 2016) states that virtual learning environment (VLE) are currently well ingrained part of our educational culture and they are means of structuring, managing, and delivering learning exercises and content. The systems are managed centrally by an IT department and support both campus based and online courses. Virtual learning environment can deliver courses to a broad spectrum of students and has the potential to present a consistent experience for the students. 
Virtual learning experience (VLE) has mainly served has an alternative or supplement for the traditional classroom style. However, in recent times, with the advent of the global pandemic corona virus which has forced most people including students all over the world to stay in their homes for long period of time, virtual learning experience has suddenly become the only option and means of learning for most school and has become extremely popular.
This research was carried out to examine the impact of virtual learning experience (VLE) Moodle on students at the University of Wales Trinity St David. The study by means of a survey focused on the features most used, level of interaction, ease of accessibility, general satisfaction, and frequency of usage of the virtual learning experience (VLE) Moodle by the students.
The methods used to conduct the research was through primary and secondary research. The primary research involved the use of questionnaire which was sent out to the emails of the participant. The convenience sampling method was employed because of the ease of accessibility to the participants. The secondary research used was carried out through the review of data from literature on impacts of virtual learning experience.
The highlights from the results showed that most students use the Virtual learning experience (VLE) Moodle at least thrice a week to mainly access their module. This suggests that students depend on the virtual learning experience mainly to reinforce what is being learnt in the class environment. Studies showed that activities such as checking emails, accessing library, and reading bulletins and news are of secondary interest to the students.
The study conducted from both the primary and secondary research suggest that the virtual learning experience (VLE) system of learning is advantageous to the student and that student are becoming more dependent on it. Also due to its convenience and flexibility, virtual learning experience (VLE) appears to be the future of education and method of learning. Therefore, more research ought to be conducted to find out how the virtual learning experience can be designed to be more innovative and to offer more flexible way for students to learn and engage with its content.


2.0 Introduction
Aims and objectives:
The virtual learning environment (VLE) is a software system designed to enhance learning and teaching in the educational setting. It contains several features that aids learning, modules, library, communication, assignment submission etc. It can be accessed on devices such as mobile phones, tablets, laptops, or desk top computers. It requires the broadband internet to operate. 
The primary purpose of this research is to determine the impact of virtual learning environment (VLE)-Moodle on student’s learning experience. This impact could either be positive or negative. The report will show whether the virtual learning environment is necessary or beneficial to the over all learning process of the student or perhaps an improvement can be made. 
The scope of this research will be limited to the experience of students studying certificate in higher education: skills for the workplace in University of Wales Trinity St David.

3.0 Literature Review
According to (Ana et al 2013) in their research article on the impact of student activity in a virtual learning environment on their final mark, nowadays, most higher education employs the learning approach that combines the traditional class room approach with virtual learning environment as a supplement. They also suggest that there is a correlation between the frequency with which students log in to the virtual learning environment and their final mark. The higher the number of log ins, the higher their final mark will be. They also concluded that the quality of activities performed in the virtual learning environment impact the students learning outcomes and their learning capability. 
Furthermore, in their journal, the learning impact of a virtual learning environment: student’s view, (Barker and Gossman, 2013) discovered that virtual learning environment (VLE) supported learning through reinforcement and enabled students who missed classes to catch up. From their study, they found out that the interactive tools such as forums were the least used by students and as a result recommended that virtual learning environment should not just be used as communication facility but to enable learning. Also noted was the fact that lack of access to broadband internet was a major contributor to the ineffectiveness of virtual learning environment. However, it was also positively noted that virtual learning environment provides for the needs of students, intensifies enthusiasm and confidence, increase willingness to learn and enhances reflection.
(Becta ICT Research, 2004) gave a list of the benefits of using virtual learning environments by the student. They include provision of work to student who are lagging and need to catch up with the class. Students who miss class can continue learning and refer to virtual learning environment. Virtual learning environment (VLE) can lend extra support outside of the traditional school hours to students who require it. They also found out from their research that students are satisfied with the fact that they cannot lose their work or forget to bring it to class. All their work and study are in one place. Students can also develop independent learning skills and flexibility to their study plan.
On the contrary, a report from an article by (Scand, 2020) suggests that while the virtual learning environment (VLE) has many advantages it is worthwhile to highlight some of its disadvantages. Some of these include motivation. Due to the flexibility nature of VLE, students who lack self-discipline may find it hard to stay focused and effectively study without strict deadlines. In addition to that, not all learning exercises can be conducted online. Some learning requires practical exercise such as complex chemical experiment. In a classroom environment, students can ask question and get an immediate response from the lecturer while in virtual learning environment (VLE), responses are delayed. The VLE cannot provide the same level of interaction as a face to face conversation in a classroom setting would provide. Therefore, it discourages warm relations and mutual assistance within a group. It also prevents student from developing communication and conflict resolution skills.
3.0 Primary research 
Methodology:
The data from this research was gathered by using questionnaires designed from survey monkey. This questionnaire was then sent to students at the University of Wales Trinity St David studying certificate in higher education: skills for the workplace via email to fill out in their own time. The questionnaire contained ten questions which were divided into two parts. The first part contained question about the subject’s demographic profile (gender, age, programme of study) and the second part contained question on the virtual learning environment to determine the frequency of use and ease of accessibility. The convenience sampling method was employed in this case since the university had closed because of the covid-19 pandemic and therefore there was limit in the number of people that could be contacted.
 Ethical consideration:
During the process of collecting these data, considerations were taken to ensure that there was no risk of harm either physical or psychological towards the participants. Priority was given to respect of dignity of the subjects. The participation was voluntary and full consent was obtained from the subjects before the study was embarked on. Participants were informed of the purpose of the research and how the results will be used. This is to enable participants to make an informed decision whether they will participate in the exercise or not. Participant were made to be aware that they are free to withdraw from the exercise at any time. This is to assure the participant that they are not coerced and that no pressure is placed on them should they wish to discontinue from the exercise. Also, protection of the privacy of subjects and adequate level of confidentiality of the research data was ensured. This is done by making sure that any identifying information is not accessible to no one other than the researcher and that any identifying information is excluded from the reports. Efforts was made to ensure the participant were anonymous. Lastly, during the design of the questionnaire, the use of discriminatory and offensive language was strictly excluded.
 
4.0 Results 
Fifteen questionnaires were sent out to students at the University of Wales Trinity St David studying certificate in higher education: skills for the workplace. The rate of response was 46.6%.
The results from the research is divided into three parts and presented accordingly: demographic profile, ease of accessibility and frequency of use. 





Demographic profile:
Gender 
Q1. What is your gender?
	Answer choices
	Responses 
	Number

	Female 
	85.71%   
	6

	Male 
	14.29%
	1

	Prefer not to say
	0.00%
	0

	Total
	
	7



Q1 is a nominal categorical variable and falls under qualitative data. More female responded more than their male counterpart.

Age group
Q2. What age group are you?


This variable is also nominal and a categorical data. The result shows that most of the participants were between the ages of 25 and 44.






Ease of accessibility:
Q4. How easy is it to access the virtual learning (VLE) Moodle?
	Answer choices
	Responses 
	Number 

	Very easy
	28.57%
	2

	Easy 
	28.57%
	2

	Ok 
	42.86%
	3

	Difficult 
	0.00%
	0

	Very difficult
	0.00%
	0

	Total 
	
	7



From the table shown above, none of the participant found it difficult to access the virtual learning (VLE) Moodle.

Frequency of use:
Q5. What do you mostly use virtual learning environment (VLE)- Moodle for?


The graph shows that all the students mostly use the virtual learning environment to access their modules followed by assignment submission. 






Q6. How often do you check your email on the virtual learning environment (VLE) Moodle?
	Answer choices
	Responses
	Number

	Once a week
	0.00%
	0

	Twice a week
	14.29%
	1

	Three times a week
	57.14%
	4

	Four times a week
	28.57%
	2

	More than 5 times a week
	0.00%
	0

	Total 
	
	7



The results from this question shows that more students check their email on the virtual learning environment (VLE) Moodle about three times a week.

5.0 Limitations of study
Use of questionnaire only: The study was limited to the use of only questionnaire and did not include other methods such as observation and interviews, therefore some of the responses may not be 100% truthful or maybe biased. Also, using a questionnaire alone did not afford the chance to investigate or clarify some of the answers given and emotions and behaviour of the respondents could not be assessed. The questionnaire was brief and may not cover all the questions that was needed to be asked. The response rate was low.
Convenience sampling method: The sampling method used for this research was chosen for its convenience and the sample size was small. The data collected was from respondents who are easily accessible. Therefore, the results should not be used to generalize the entire student population at University of Wales Trinity St David as it may be biased.
Time: The time allocated for the research was limited as there was a deadline for submission.
Access to related literature: The access to related literature to the research and secondary data was limited to online materials as the library as been shut down due to the corona virus pandemic.

6.0 Conclusion 
In conclusion, there is no doubt that the virtual learning environment (VLE) has made significant positive impacts on the learning experience of students. It has provided an alternative way to learning that is convenient and flexible and serves as a supplement to the learning experience of students beyond the traditional classroom style. Although there may be some disadvantages to virtual learning experience, the best way to avoid these might be to mix virtual learning experience  (VLE) with traditional class environment so that the students can be provided with a blend of the best features of both systems.
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Copies of the in-class exercise carried out on designing survey/questionnaire.
Feedback from lecturer: 1. Questions on personal information should come first. 2. More options should be added to the answer choice provided.


Responses	Check email	Access module	Library	Check for University news	Submit assignment	0.1429	1	0.1429	0.1429	0.28570000000000001	Number 	Check email	Access module	Library	Check for University news	Submit assignment	1	7	1	1	2	
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