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[bookmark: _Toc39613001]INTRODUCTION
The purpose of this report is the research on the impact of Virtual Learning Environment (VLE) – Moodle on students learning experience in the University Trinity Saint David London Campus. Information provided by using primary and secondary data collection. For this purpose, was made a questionnaire composed of four close-ended, three open-ended questions and one option-based question for 20 respondents.  Results will be analysed by Pie-Charts and Bar Graphs. Therefore, report will include published literature research and analysis by using secondary data collection tool. In combination of these researches the results will give better understanding and knowledges about the impact of VLE in students life. 
[bookmark: _Toc39613002]LITERATURE REVIEW
[bookmark: _Toc39613003]Impact of Virtual Learning Environment
A Virtual Learning Environment is a platform to realise learning process including learning information and materials, assignment statements, communication and collaboration between all university departments via internet network. It is assessable for both sides as a learning institution, as a student at any time and place during all study period from different devices. It helps do not stop the learning process for students who is not available to attend physically full-time classes due to different circumstances (Oxford University press, 2016).  
By studying online, the lecturer’s notes, exercises, assignment briefs and submission, are easily accessible to any of student. Most of lecturers and teachers try to use combined learning approach by mixing in-class exercises and activity with online learning as an additional opportunity to deliver knowledges to the students (Mogus, Šuvak and Đurđević Babić, 2012, p. 177). 
But as with great opportunity to have ability to learn distantly exists also some difficulties and disadvantages: “There will always be people who will vastly prefer in-person learning to digital learning” (Dexway Team, 2020,  https://www.dexway.com/advantages-and-disadvantages-of-the-virtual-classroom/). 
Regarding all above, can state, that impact of VLE is high, including availability to provide lessons more informative, visible, friendly accessible with time economy. In the same time, distantly learning does not give full picture of the subject and the best way of providing qualitative teaching is to use mix of both learning ways. Students, same lecturers may have concerns of using learning platform, and the IT team help must to be provided full time. 
[bookmark: _Toc39613004]RATIONALE
The reason for research of impact of Virtual Learning Environment on students during learning process was to enquire how satisfied they are with this learning platform and what is the main purpose of distantly learning. Also, important to know students’ overall opinions about platform informativeness level, efficiency and promptness and what are the most important sections to satisfy their needs during study period. 
[bookmark: _Toc39613005]OBJECTIVES
The aim of this report is to analyse collected data what were received by specially made questionnaire, to find out how VLE impacting on students learning process, their likes and dislikes regarding to a Moodle platform used in the University of Wales Trinity Saint David London estate.  
[bookmark: _Toc39613006]METHODOLOGY
The research survey based on two primary data collection methods which combines and complements each other by given a different type of information. 
By using quantitative research method, the results obtained in numbers and graphs. The main accent is numerical data collection, summarizing received information by using tables and graphs, therefore obtaining conclusion from the data (Research Methodology, 2019). This method of research includes closed-ended questions, what can analyse by counting and the answers can be expressed in numbers. 
Qualitative research is a non-numerical, expressed by using words, including explanation and description of feelings, thoughts, concepts, knowledges or experiences. This type of research allows to gain a deep understanding of topic (Streefkerk, 2019).
This research contains mix of two data collection methods. The questionnaire composed of two types of questions. It is closed-ended, where the interviewee must to choose one of the options of proposed responses. The second method provides opportunity to express opinions and comments regarding the questionnaire topic.   
Data collection process
This report is based on primary and secondary data collection sources. By primary data imply the information specially collected for particular purposes directly from range of people. The methods used for primary data collection can varied concerning purpose of research. Primary sources include comprehensive interviews, surveys, first person account – social media (Wolf, 2016). 
Secondary data is already published information what been collected by others. Usually it is free or low-cost access what can serve as a solid groundwork for any research with knowing where to find necessary data and evaluate how relevant and valuable it is (Wolf, 2016). Secondary data collection source includes statistics, publications, websites and published research reports. 
This report based on both data collection sources. Primary source is specially made questionnaire (App.1), but for secondary data sources selected published literature by other authors what was previously collected and selected according to the topics. 
Population
Population in research report is a wider group of people to whom summarised research results intended (Statistic Solutions, 2020). Population of research the impact of Virtual Learning Environment are all 2500 students of University Trinity Saint David London Campus. And survey results addressed for University purpose. 
Sample and sample size 
Sample is a subgroup of population who physically involved in the research (Statistics Solutions, 2020). Sample for this survey targets all second term students of University, but “sample size: The number of observations taken from a population through which statistical inferences for the whole population are made”(Sims, 2017). Sample size for this report is all the questionnaires physically filled in by students, who was involved and reached the online survey, in this case sample size composed of 20. 


Ethics in data collection
To conduct research professionally without complains it must be ethically and morally correct. Exist 5 ethical considerations. One of them, the major ethical issue is informed consent, meaning of it is to make sure the interviewee is completely aware and well informed about the research being conducted. They must to know project aim and target group, if there is any of disadvantageous circumstances of their participation. All this information is essential to give participants opportunity to decide to take a part in the survey or not. Another consideration is the voluntary participation, what means the interviewee participates in the questioning without compulsion by their own choice at any time what is convenient for them. The data collection process must to be harm free. The participants do not have to feel any discomfort, stress, pain or any intrusion of privacy. The data collected must be confidential, what means no one from outliners can have access to them except the project coordinator, same must to provide anonymity, when the participants remains unknown to the rest of the project team. Therefore, the information provided by surveys must to have only access relevant components what are important and necessary to conduct real data collection (MyPeer, 2010). 
In an online-learning environment students can review lecture notes, exercise notes, assignments, 
quizzes, questionnaires and other learning materials and prepare themselves for revision tests and 
examinations or develop projects on a certain subject. Most educators today use a blended learning 
approach, that is, one that combines in-class activity with the support of a learning management 
system (LMS) as a supplement to the traditional classroom-based approach. The benefits of using 
VLE can be seen in positive practices from various studies.
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[bookmark: _Toc39613007]RESULTS, FINDINGS AND ANALYSIS
Research analysis on the impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus.
Q1. Are You familiar with VLE “Moodle”?
A) Yes
B) No
For this question, all respondents choose option one. That means all participants familiar with learning platform “Moodle” and during learning process all of them stay informed in case of any changes and updates. All students have the access to all sections of “Moodle” and know where to find information needed. 
Q2. What is the main purpose of using “Moodle”?  
To give answer for this open-ended question the interviewee was asked to give their own comments. Most common intention of using “Moodle” by student’s view is to follow all University updates and keep informed regarding their studies. Some of respondents mentioned that “Moodle” is very useful, because allow to follow the lessons outside the University premises or carrying books and other learning materials.  It enables students to be concerned about the studying process at any time and any venue. 
Q3. Which section/s of “Moodle” platform is more useful and relevant for You? Why?
The answers given for this question were slightly different, but still could see tendency of mentioning same sections of “Moodle” by several participants. Responses were given, that more useful and relevant section is modules, explaining that with ability to follow the lessons in case of unattendance and during assignment time, to get more detailed information as dates and task description. Same important sections were mentioned library and timetables. 





Q4. How often You are using “Moodle”? 
A) Every day   
B) More than twice a week  
C) Whenever necessary
D) Never
	A
	B
	C
	D

	
	5
	15
	




Graph analysis. Out of 20 respondents 5 using “Moodle” more than twice a week as a pie- chart show, it is ¼ or 25% out of a whole number of respondents. And 15 when is necessary what is ¾ or 75% out of 20 participants. Can clearly see that interviewee choose option C and using learning platform when is necessary.
Q5. Do You feel more confident using “Moodle” mobile App version or the software platform by using a PC/Laptop?

A) Mobile App
B) PC/Laptop


Graph analysis. As can see from table and graphs only 6 or 30% of respondents using mobile app on their devices to use “Moodle” rest of them what is 16 or 70% prefers to use laptops or computers. 
Q6. Please rate from 1 to 5, how helpful is VLE (Moodle) with your day to day academic study (5 is extremely helpful)

	1
	2
	3
	4
	5

	
	
	8
	10
	2




Graphs analysis. For this option-based question the respondents were asked to rate the efficiency of “Moodle” during their study period. Only 2 answered that is extremely helpful what is only 10% of all responses. 8 respondents what is 40% rated as 3 by rating scale and half of rated as 4. That means the “Moodle” provided information during the studies is more than necessary and helpful. 
Q7. Do You receive all necessary information and updates timely? 
A. Yes
B. No 
For this question all of survey participants responded “Yes”. That means “Moodle” updated timely without delays and students are able to find all information on time without inconvenience what provides ongoing learning process. 
Q8. Please write Your overall comments on using VLE “Moodle” software platform at University of Wales Trinity Saint David? 
Generally, respondents gave positive feedbacks for this question, they mentioned that platform is helpful for their studies, saying how great service it is, at any time and place is accessible. Provides ability to follow lessons even without physical participation. But some students mentioned that to be more and fully involved in studying process prefers face to face learning combined with virtual learning. 
[bookmark: _Toc39613008]CONCLUSION
In this report described and analysed impact of Virtual Learning Environment (VLE) at University of Wales Trinity Saint David “Moodle”. It was overlooked published literature sources by using secondary data collection method and primary data collection by conducting a questionnaire filled in by students of twenty. Questionnaire conducted with closed-ended and open-ended questions, what provides ability to be introduced with interviewee thoughts and feelings.  
As survey showed VLE in the learning process is very important and relevant. It gives new opportunities to be well informed and organised during studying. But always will be a confrontation between online learning and face to face. According to research results students are overall satisfied with provided information by “Moodle”, but some of them prefers face to face communication, but with technology implement forming a combination of two ways of learning. 
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Questionnaire
Viktorija Ivanova
 (1907603)
The goal of this questionnaire is to help making a research report on the impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus.

1. Are You familiar with VLE “Moodle”?

C) Yes
D) No

2. What is the main purpose of using “Moodle”?  (Explain in a few words)





3. Which section/s of “Moodle” platform is more useful and relevant for You? Why?







4. How often You are using “Moodle”? 
A) Every day   
B) More than twice a week  
C) Whenever necessary
D) Never

5. Do You feel more confident using “Moodle” mobile App version or the software platform by using a PC/Laptop?

C) Mobile App
D) PC/Laptop



6. Please rate from 1 to 5, how helpful is VLE (Moodle) with your day to day academic study (5 is extremely helpful)
	1
	2
	3
	4
	5


	

7. Do You receive all necessary information and updates timely? 
C. Yes
D. No 

8. Please write Your overall comments on using VLE “Moodle” software platform at University of Wales Trinity Saint David? 
	




Thank You for Your time and help! 
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	 The impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus.
	
	
	
	
	
	

	
	Table 1 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Question
	1. Are You familiar with VLE “Moodle”?
	4.  How often You are using “Moodle”? 
	5.  Do You feel more confident using “Moodle” mobile App version or the software platform by using a PC/Laptop?
	7. Do You receive all necessary information and updates timely? 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Answers
	Yes
	No
	A
	B
	C
	D
	A
	B
	Yes
	No
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Numbers
	20
	 
	 
	5
	15
	 
	6
	14
	20
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Total
	20
	20
	20
	20
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	A - Every day   
	
	
	A  - Mobile App
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	B - More than twice a week  
	B - PC/Laptop
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	C- Whenever necessary
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	D- Never
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.  What is the main purpose of using “Moodle”?  (Explain in a few words)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Most of the answers given by students for main purpose of using "Moodle" includes time management and conveniently. 

	
	It enables students to engage in learning process from any venue and at any time, what is easier and gives the opportunity to be involved in students
daily life and responsibilities. 

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3. Which section/s of “Moodle” platform is more useful and relevant for You? Why?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	The most important sections in "Moodle" for interviewee were library, timetables, modules descriptions with assignment information. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	The reasons for that kind of answers was always to stay updated and to be informed.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	6. Please rate from 1 to 5, how helpful is VLE (Moodle) with your day to day academic study (5 is extremely helpful)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Table 2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	1
	2
	3
	4
	5
	
	According to a result for this question,  respondents are agree that "Moodle" is helpful in their day to day study. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Answers: 
	 
	 
	8
	10
	2
	20
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	8. Please write Your overall comments on using VLE “Moodle” software platform at University of Wales Trinity Saint David? 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Most of respondents for this question mentioned how helpful is "Moodle" for students, how great service and updates done timely, what gives opportunity to stay informed in any place and at any time. Also, some mentioned how easy and   user-friendly is access, easy to find assignments briefs and open access to lecturer's notes and teaching materials. Some of the interviewee notice more easier access through mobile app, what helps in case if PC or Laptop not available. But some students prefers face to face teaching and direct communication with lecturers and between students, as it helps to understand each other better and clearly, also some students comments as the information in "Moodle" is unorganised and makes feel the students uncomfortable, disorientated and confused.
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	





A	B	C	D	5	15	Answer options


Number of respondents




A	B	C	D	5	15	

A	B	6	14	Ansvers


Number of respondents




A	B	6	14	


8	10	2	Answer options


Number of respondents
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