[image: ]
Professional Career Development in Health and Social Care (LCHS 4009)
ASSIGNMENT 2

Name of Student: Mercy Reoja Fiel
Student’s ID: 2427852
Name of tutor: DR. Pascal Navelle










Acknowledgement of AI use: I confirm that I have not used AI to complete
my work.

Table of Contents
Introduction	3
TASK 1: Job Application and Personal Action Plan	4
1.Key Skills Required for the Role of Healthcare Assistant	4
2.Determining Skill Gaps and Development Plan.	5
Skill Gaps	5
Personal Development Plan	6
3. Interview Questions and Responses	7
TASK 2: Key Skill in Health and Social Care	8
Introduction	8
Key Skill: Communication Skills in Healthcare	8
Conclusion	9
TASK 3: Critical Reflection	10
Conclusion	12
Reference list	13



[bookmark: _Toc215940379]Introduction
My portfolio is a complex of documents and materials which represent the evidence of the personal development and professional achievements. It offers a chance to reflect and record our development in a particular area. This portfolio is aimed at equipping to become a Healthcare Assistant (HCA) in the health and social care sector. The portfolio will define the skills required to do the job, highlight the areas that will need improvement and provide a development roadmap on how the required competencies could be achieved. Moreover, it shows practical interview questions which is how it is possible to be a successfully applied and interviewed person.


[bookmark: _Toc215940380]TASK 1: Job Application and Personal Action Plan 
Job Role: Healthcare Assistant (HCA)
[image: C:\Users\HP\Downloads\image (1).jpg]
Figure: Job Application and Personal Action Plan (Author)
Healthcare Assistance is a key component of providing patients with optimal care in healthcare facilities including hospitals, nursing homes and in-home care facilities. HCAs are tasked to help in the daily living activities of the patient to make them comfortable, observe their health conditions and assist their medical professionals with their work. The main competencies needed in this job are not merely technical, but social and personal with the emphasis put on the ability to communicate effectively, be empathetic and collaborate.
[bookmark: _Toc215940381]

1.Key Skills Required for the Role of Healthcare Assistant
1.1 Communication Skills
Healthcare Assistants depend on effective communication, which is essential as it will make the exchange of information between patients, families and healthcare providers easy. HCAs have to strictly inform patients and medical personnel about the state of patients, their health changes and orders (Salmon, 2022).
How I meet this skill: I have built great communication skills through my studies and also during my volunteer work. During my time as a volunteer in an elderly care facility, I had to engage with patients with different cognitive and physical disabilities every single day and I learned to speak in an understandable and empathetic manner. Besides, university group projects made me even more perfect in verbal communication skills.
1.2 Empathy and Compassion
Empathy enables the HCAs to identify with the patients on an emotional level to learn more about the physical and emotional requirements of the patients which is vital to delivering a holistic care.
How I meet this skill: I have had a good deal of experience in community volunteering, which has enhanced my knowledge of empathy. I dealt with people who are part of the marginalized groups and always made an effort to meet their emotional and physical needs. This strategy will help me offer holistic care that is beyond the medical support, which is emotionally comforting.


1.3 Time Management
The Healthcare Assistants are required to cope with various tasks, including personal care, vital signs, and record keeping. Effective prioritization of tasks will help to make sure that the needs of patients are met and workflow is also not interrupted (MacKellar, 2020).
How I meet this skill: I have perfected my management time by balancing between school work, part-time employment and volunteering. I assign tasks depending on their urgency and significance and I make sure that the deadlines are met and the quality of work is at a high level.
[bookmark: _Toc215940382]2.Determining Skill Gaps and Development Plan.
[bookmark: _Toc215940383]Skill Gaps
2.1 Clinical Knowledge and Hands-On Experience
Even though I have a strong knowledge of the general healthcare principles, my practical experience in clinical work which includes the observation of the vital signs, the support with personal care and manipulation are not very numerous. Most of my past experience has been indirect and theoretical volunteering where I was involved in the general support but not in direct clinical interventions. Such a gap makes me feel unprepared about the practical side of treating patients in a real-world healthcare environment (Halter, 2011).
2.2 Use of Healthcare IT and Documentation
The number of tools that Healthcare Assistants use to handle patient data is becoming more electronic health records (EHR) and other digital elements. I have little experience with healthcare IT systems, and I have not been exposed to any particular software that is applicable in healthcare settings like a hospital or a care home. This disparity in digital savviness prevents me from effectively recording patient data which is essential in delivering quality care and in maintaining proper record keeping.
2.3 Physical Stamina and Manual Handling
A Healthcare Assistant is a physically demanding position, especially when it comes to such physical activities as helping patients move around as well as to do manual work. Although I am already physically fit in general, I am yet to gain the stamina needed to fulfil the physical requirements of healthcare work on a regular basis, particularly in the case of long shifts. This lapse influences my preparedness to handle manually with safety and comfort and safety of patients without risk of injury (Biró, Cuesta-Vargas and Szilágyi, 2024).
[bookmark: _Toc215940384]Personal Development Plan
	Skill Gap
	SMART Goal
	Actions / Resources
	Timeframe
	Evidence of Success

	Clinical Knowledge and Hands-On Experience
	Gain basic hands-on experience in personal care and vital sign monitoring within 6 months.
	- Apply for a healthcare assistant role in a hospital or care home. - Complete a course in basic clinical skills.
	3–6 months
	- Volunteering records. - Supervisor feedback on clinical skills.

	Use of Healthcare IT and Documentation
	Become proficient in using EHR systems within 3 months.
	- Complete an online course on healthcare IT systems. - Practice using healthcare management platforms.
	1–3 months
	- Course completion certificate. - Mentor feedback on documentation skills.

	Physical Stamina and Manual Handling
	Improve physical fitness and manual handling skills within 3 months.
	- Begin a fitness routine focusing on strength and endurance. - Attend manual handling training.
	1–3 months
	- Manual handling certification. - Consistent fitness logs.





[bookmark: _Toc215940385]3. Interview Questions and Responses 
3.1 Question 1: "Why do you want to work as a Healthcare Assistant?"
Response: I like assisting people and enhancing their livelihoods. Being a Healthcare Assistant, I will be able to have the direct impact on the health of patients by employing my skills as an emphatic communicator as I advance towards my long-term aspiration of a healthcare career.
3.2 Question 2: "How do you handle stressful situations in healthcare?"
Response: I remain composed, well-organized, and focus on things according to their urgency. I seek assistance where necessary and strive to ensure the needs of the patient are met even during pressure.
3.3 Question 3: "How would you ensure the privacy and confidentiality of patient information?"
Response: I use strict policies of confidentiality, patient record security, access restricted to legitimate employees and staff and am knowledgeable of the legal and ethical codes governing patient privacy.


[bookmark: _Toc215940386]TASK 2: Key Skill in Health and Social Care
[bookmark: _Toc215940387]Introduction
Communication in the healthcare field is not merely concerned with passing information, but also the establishment of relationships, safety and better outcomes of care delivery. It is necessary to establish trust with patients and their families and make them aware of their care plans which is impossible without clear and compassionate communication.
[bookmark: _Toc215940388]Key Skill: Communication Skills in Healthcare
Importance of Communication in Healthcare 
Healthcare communication is essential in giving care to the patient since it is directly related to the quality of service given. Healthcare Assistants should have the opportunity to communicate significant details on the conditions of patients, provide support in the description of care processes and coordinate with other medical workers. This is also inclusive of the non-verbal communication that can be used to communicate empathy, comfort and reassurance to patients, particularly those who are in pain or distress (Salmon, 2022).
Non-Verbal and Verbal Communication.
Although verbal communication enables an individual to explicitly share the information, non-verbal communication through body language and facial expressions would be able to express empathy and reassurance to patients. An example is maintaining eye contact and a calm tone of voice which would make patients feel that they are being understood and supported especially in stressful or challenging circumstances.
Overcoming Barriers in Communication 
Barriers to communication in healthcare professionals include language barrier, hearing disability, or cognitive disability including dementia. Healthcare Assistants should be skilled to overcome these obstacles through the application of simple language, visuals or other ways of communication. As an example, patients with dementia might be unable to comprehend complicated instructions, and the caregivers should use simple words and repeat information in case they cannot (EMEKSIZ, 2022).
Role of Technology in Communication 
As the technology usage is growing, HCAs have to be capable of communicating through digital means and healthcare software as well. This can involve typing in of patient information, interacting with the healthcare teams using online gadgets, and also helping patients access telemedicine services. Decoding medical language and the capability to record and report patient data properly are essential components of effective communication in a healthcare team.
Development of Communication Skills 
I will participate in active listening and assertiveness workshops in order to enhance my skills in communication. Active listening is where the listener is fully attentive to what the speaker is saying, comprehending their message and responding appropriately and this is very important in healthcare. I will also train to utilize different communication tools which include visual charts or signs and improve the communication process with patients that face communication challenges.
[bookmark: _Toc215940389]Conclusion
To summarise, communication is a key factor in the healthcare sector that builds trust, understanding and improved patient outcomes. Healthcare assistants can break those obstacles by acquiring verbal, non-verbal and technological communication skills which leads to the improvement of the quality of provided services to patients.


[bookmark: _Toc215940390]TASK 3: Critical Reflection 
I am able to use Gibbs Reflective Model to reflect on my presentation-
[image: The Gibbs Reflective Cycle - Free Template Download & Guide]
Figure: Gibbs Reflective Model (Potter, 2015).
Description
The theme of the presentation was the role and functions of a Healthcare Assistant (HCA) in the healthcare environment. Among the issues that I discussed were the essential skills needed, day-to-day responsibilities and challenges encountered in the job. I also talked about the great role of communication, empathy and teamwork in offering effective patient care. I wanted to present a full picture of the definition of being an HCA and what skills are required to be successful in this profession (Potter, 2015).
Feelings
My feeling prior to the presentation was of nervousness and uncertainty, particularly regarding the presentation before my peers. I was afraid I would not be able to formulate my thoughts or lose crucial points. However, I was able to talk with greater clarity and felt more confident as I started speaking. At the conclusion of the presentation, I was proud of the fact that I was able to overcome my initial nervousness and deliver the main points.
Evaluation
My presentation material was excellent and my evaluation after the presentation on clarity and format of my slides was positive. I had a chance to describe the work of a Healthcare Assistant and its difficulties in an interesting manner. However, I had some difficulties with time management and it resulted in rushing the end. This hasty conclusion was not a good way to present and I believe that I could have left the presentation with a more powerful conclusion.
Analysis
My poor time management was also brought about by my nervousness. I wasted a lot of time discussing the introduction and body of the presentation and thus I had no ample time to summarize the main points in order to make the presentation effective. Had I practiced more, I would have better managed my time and allocated some space to each section what it deserved and be able to provide a succinct conclusion (Potter, 2015).
Conclusion
To improve on future presentations, I now would pay more attention to practicing timing. To make sure that I am not going to hurry with the conclusion, I will set time slot on each part. With a clear structure and time management, I will be able to present a better and more confident presentation.
Action Plan
In the future, I will be applying a timer in rehearsals to monitor my progress and ensure that I am not exceeding time limit. Another practice I will give will be in front of a small audience to get feedback about pacing and clarity. To enhance my confidence, I will aim at getting more chances of speaking publicly and involve myself in activities or speech in smaller groups like a debate or presentation.


[bookmark: _Toc215940391]Conclusion
This portfolio has enabled me to critically evaluate the competencies that I need with regard to the position of a Healthcare Assistant, identify my strengths, and areas of weakness. By developing a personal development plan, I have been able to establish clear objectives on my competencies development requirements to be successful in the healthcare sector. Having a clear action plan and my willingness to learn constantly, I believe that I can be a great performer in this position.


[bookmark: _Toc215940392]Reference list
Biró, A., Cuesta-Vargas, A.I. and Szilágyi, L. (2024). AI-Assisted Fatigue and Stamina Control for Performance Sports on IMU-Generated Multivariate Times Series Datasets. Sensors, [online] 24(1), p.132. doi:https://doi.org/10.3390/s24010132.
EMEKSIZ, G.I. (2022). Suggestions for Overcoming Communication Barriers in Doctor and Patient Communication with Efficient Communication. The Eurasia Proceedings of Health, Environment and Life Sciences, 5, pp.28–34. doi:https://doi.org/10.55549/ephels.31.
Halter, M.J. (2011). Polanyi???s Theory of Knowledge: The Mandate for Hands-on Clinical Learning. Nurse Educator, 26(4), pp.157–158. doi:https://doi.org/10.1097/00006223-200107000-00007.
MacKellar, G.W. (2020). Time and resource management: the time plan. Engineering Management Journal, 1(2), p.77.
Potter, C. (2015). Leadership Development: an Applied Comparison of Gibbs’ Reflective Cycle and Scharmer’s Theory U. Industrial and Commercial Training, 47(6), pp.336–342.
Salmon, P. (2022). Creativity in clinical communication: from communication skills to skilled communication. Medical Education, 45(3), pp.217–226.


2

image3.jpeg
1: Description

. @20
Gibbs @cﬁ‘@
Reflective
Cycle

5: Conclusion

3: Evaluation

=
ov |
ov
ox
ov





image1.png
Prifysgol Cymru
¥ Drindod Dewi Sant
University of Wales

Trinity Saint David




image2.jpeg
k" (-

N
& EDRVIEW

Healthcare
Assistant

|

A 12 :

3 PERSONAI
N RESPONSIB_'LITIE_S' DEVELOPMENT PLAN
& v Assist with daily activities =
v Uinhuy petiities N
;'i  Monitor patient health % 3

~N

~ Monitor patient protion

~ Repaling Observing

v Observing vatlenct, Health
v Prowdne's patient

~ Maintain confidentiality

v Maintain confidentiality

v Conserviens

INTERVIEW RESPONSES:

Aserview fewloolonsion a diccial yost
patlent allt, ecanledgus fvith feov ounder
conducr chac, et decedlinga chingive
pafient fo beoerhing alie. I fafin youlle
beon moserrcan his soummefil develipant
care,

Interview nerloonscer his oludentning he
heoetion itecsloyerinetino am impact on
patient care.





