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Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

	Introduction
In this workbook I will be using Gibbs’ reflective cycle to reflect on an incident whereby I have supported a victim of crime. The university of Edinburgh (2020) outline six stages which comprise Gibbs’ reflective cycle, these are description of experience, feelings and thoughts about experience, evaluation of the experience both good and bad, analysis to make sense of the situation, conclusion about what was learned and an action plan for how similar situations can be dealt with in the future. 
Throughout this workbook, I will be discussing an incident whereby I supported a victim of theft and fraud. I will be discussing theft and the impact that theft offences can have on victims. Furthermore, I will be critically evaluating the volume of theft related crime in Wales and considering the role that the police have in dealing with both offenders and victims of theft and fraud offences. 
For this reflection, I will be referring to the victim as Person X and the perpetrator as Person Y. 

The Police National Legal Database (2023) defines theft as:

“ A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it “. 

Furthermore the Police National Legal Database (2023) defines fraud by abuse of position as:

“ A person is in breach of this section if he – (a) Occupies a position in which he is expected to safeguard, or not to act against, the financial interests of another person, (b) dishonestly abuses that position, and (C) intends by means of the abuse of that position – (i) to make a gain for himself or another, or (ii) to cause loss to another or to expose another to a risk of loss. 

The Office for National statistics outlines that in the last 12 months there were 3.1 million recorded offences of theft and 4.5 million recorded offences of fraud in England and Wales. Whilst the research shows a decrease in overall crime, there is still 7.6 million people in England and Wales who have been victims of fraud and theft over the last 12 months. The impact that crimes such as theft and fraud can have on victims is substantial. This is exemplified by Victim First (2022) who suggest that victims of theft can have their lives severely impact by feelings of shock and confusion. Furthermore, they can become hopeless and feel suspicious of everyone around them which stops them leading a normal life. Additionally, research conducted by Button et al (2014) found that victims of fraud suffer financial hardship, broken relationships, and severe mental and physical health issues. 

The Incident
In this incident I attended an address due to a report that a person had been the victim of theft. I entered the address and spoke with the victim, Person X. Person X stated that they had been living with a family member Person Y for a few months. Person X stated that they had personal issues with Person Y which led to Person Y moving from the property. Person X stated that when Person Y left the address, they took two items from the house which belonged to Person X. Person X stated that the items that were stolen had a great financial value, but they had a greater sentimental value. Person X stated that since the theft had occurred, they had been struggling to cope and they were extremely eager to get the items back. Furthermore Person X then informed me that Person Y had been using their bank account to pay for things causing Person X to suffer thousands of pounds in financial loss. 
At first, I tried to empathise with Person X as I could see that they had been emotionally affected by the crime. I then asked Person X for a description of the items and asked them if they had receipts or any photographs of the items. Person X stated that he did not have any receipts or photos for the items, but they gave a detailed description of their appearance. I then asked Person X if they would be willing to provide me with a statement of complaint. Person X agreed that they were willing too, however they stated that they had additional learning needs. Therefore, I informed Person X that they would need to arrange an appropriate adult to sit in with them whilst they gave a statement. (Nemitz and Bean, 2001) notes that people have the right to an appropriate adult if they are mentally disordered or mentally handicapped. The appropriate adult can be a professional or a person known to the person in need of the appropriate adult as long as they have had no involvement in the investigation. Person X agreed and I planned for them to attend the station where I worked the next day to provide a statement. Prior to leaving I went through the Victim Focus Referral with Person X and explained to them that they were entitled to receive support to help cope with the impact of the crime. 

Person X attended the police station the next day alongside their appropriate adult and provided a witness statement outlining the fraud committed by Person Y. After obtaining a statement, I arrested Person Y at their home address and conducted a search under section 32 of the Police and Criminal Evidence Act (1984) (Crown and Database Right, 2022). During this search I located the stolen items and seized them as evidence. 

After arresting Person Y and seizing the alleged stolen property from their address I conveyed them to custody whereby I prepared to interview Person Y. I interviewed Person Y whereby they denied in interview stealing the items and alleged that they were given to them by Person X to borrow. Furthermore, they alleged that the fraudulent transfers were done out of confusion as they thought that the transactions were fraudulent and the bank had refunded them. 

Feelings and Thoughts

On reflection I learned a large amount from this incident. Firstly, it was the first time I had taken the lead on a search of someone’s premises and seized evidence. I was able gain an understanding of the importance of a search under section 18 PACE (1984) (Crown and Database Right, 2022). Person Y had two others present in the address with them and they could have tampered or interfered with the evidence. 

Furthermore, this incident enabled me to understand the importance of PPN’s and Victim focus referrals. Person X had serious vulnerabilities and their vulnerabilities left them open to being a repeat victim. Bryant and Bryant (2021) note that a repeat victim is someone who has been the victim of the same offence three or more times within a year. According to research conducted by the Office for National Statistics (2019) the number of repeat victims has been decreasing over the last few years, except for violent offences where the number has been increasing. The College of Policing (2021) outline that research has shown that interventions prevent further incidents of crime for repeat victims. By referring Person X to victim focus I was able to put them in touch with experts who were able to recommend interventions and put support systems in place for Person X to reduce the risk of them becoming a repeat victim of crime. 

I feel that I was able to develop my professionalism throughout this incident. 
The college of Policing outlines the code of ethics which was introduced in 2014 whereby all police adhere to. Within the code of ethics there are several principles and standards of behaviour with honesty, objectivity and fairness being examples. In this incident I had difficulties separating the empathy I felt for the victim and the need to remain impartial and focused on the evidence. The college of Policing (2023) note that the police have a duty to remain impartial and this is achieved by remaining objective, fair and without prejudice. Bias within the police can have a detrimental effect on investigations, crime reduction and the publics trust. This is supported by () who note that a lack of impartiality can lead to ineffective investigations as well as a reduction crime detection due to an unfair focus on certain groups within society. Furthermore (Hill, 2021) highlights the importance for the police to keep in mind that there are two sides to everything, and it is the role of the police officer to listen to both sides and ensure that investigations are conducted fairly. 

In this incident I had to remind myself to remain objective and focus on the evidence. I reminded myself of the code of ethics and my duty to remain impartial and treat everyone fairly. I learned that I can be empathetic with victims as well as treating suspects with respect. 


Evaluation 

Bryant and Bryant (2021) outline that an adult is vulnerable If they possess characteristics which leave them susceptible to abuse in the form of physical, sexual, psychological, discriminatory, institutional, and financial. Furthermore, vulnerable victims of crime can be severely affected in the short and long term. This is supported by Shapland and Hall (2007) who note that crime can cause victims to experience adverse emotions, confusion, anger and fear. Furthermore, victims of crime can suffer with detrimental long-term effects such as anxiety and depression which prevents them leading a normal life (Shapland and Hall, 2007 and Bryant and Bryant, 2021). The Independent Office for Police Conduct (2020) highlights areas in which the police as an organisation fail in supporting vulnerable victims of crime noting that call handling and risk assessments conducted by officers have resulted in adverse consequences for vulnerable victims. The college of policing (2021) outline a multi-agency approach as being the most effective way of ensuring that the police support vulnerable people effectively. South Wales Police (2021) supports this view and outlines the importance of Public Protection Notices (PPN) as a tool for safeguarding victims and sharing relevant information with partner agencies such as the social service and the health service. 

In this incident I identified that the Person X was vulnerable and currently did not have any support network in place. Due to this I submitted a PPN for Person X with the aim of raising awareness of their vulnerabilities and to get them support in the form of a social worker. Furthermore, I submitted a victim focus referral (VFR) to get Person X support for the impact of the crime.

 Victim support can benefit victims of crime to overcome any adverse effects they have sustained from being a victim. This is expanded on by South Wales Victim Focus (2023) who outline the various support offered to victims such as Emotional and practical support as well as assistance in receiving referrals for specialist treatment. Bryant and Bryant (2021) expand on this and outline how victim support services such personal safety advice and advice on how the criminal justice system works. However, Mawby (2016) notes some criticisms regarding victim support. Research has found that the onus being placed on police officers to refer victims led to a disproportionate amount of elderly and vulnerable people being referred in comparison to younger victims of crime. Furthermore, research found that victims of crime such as theft and violence were more likely to be referred for victim support in comparison to other crimes. Additionally, victim support has been criticised for the frequency of contact with victims with many only being contacted once (Maguire and Kynch, 2000). To overcome these issues, the UK government introduced the victims code of practice which comprises of twelve rights which every victim of crime is entitled too including the right to be referred to services which support victims and have that support tailored to individual needs (Ministry of Justice, 2020). Furthermore, research by Bradford (2011) found that public confidence in fairness within the criminal justice system is improved when victims engage with victim support services. 

While conducting the investigation I had to remain impartial and focus on the evidence as the suspect Person Y has rights as well as the victim. I ensured that Person Y was able to seek advice with a legal professional prior to being interviewed. This entitlement is given under section 58 of the Police and Criminal Evidence Act (1984). Person Y was subsequently interviewed and bailed pending further investigation. 

Conclusion

The offences of theft and fraud are extremely prevalent within England and Wales with victims of these offences often suffering with short- and long-term effects. It is the role of the police to ensure that the investigations are carried out fairly and effectively whilst also ensuring that victims are offered support throughout the process. 
The process of this investigation enabled me to develop my understanding around victim care and the role of PPNS. I learned that victim focus referrals instil a confidence in victims and can decrease the impact of crime on victim wellbeing. Moreover, I developed my knowledge and understanding around impartiality. 

In future incidents I will continue to promote victim focus referrals and ensure that PPNS are submitted with detailed observations. Moreover I will continue to use the code of ethics as a guideline to remain impartial and focused on evidence. 







Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


The college of police define vulnerability as “If, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. This quote outlines the necessity of support networks for vulnerable people as by definition they are in a position whereby they are at risk of harm or exploitation. Moreover, Addidle and Liddle (2021) put forward the notion that there are thirteen strands of vulnerability, these being; domestic abuse, adult sexual exploitation, stalking and harassment, the missing and absent, female genital mutilation, managing of sex and violent offenders, honour based abuse and modern day slavery and trafficking. 

For this task I will use Gibbs Reflective Cycle (University of Edinburgh, 2020) to focus on an incident whereby I have worked and supported a vulnerable victim of domestic abuse. The University of Edinburgh (2020 note that there are six stages within Gibbs Reflective Cycle, these being; Description of the experience, feelings and thoughts about the experience, Evaluation of the experience both good and bad, analysis to make sense of the situation, conclusion about what was learned and what could have been done differently and an action plan for how similar situations would be dealt with in the future. In using this model, I will be able to reflect on my experience and identify strengths and area in which I could improve on in the future. Furthermore, I will be discussing and critically analysing domestic abuse and its prevalence in today’s society, as well as the role of the police in dealing with domestic abuse and protecting vulnerable victims. 

For the purpose of this reflection, I will be using the term person X for the victim and person Y for the perpetrator. 



The incident

The incident occurred whilst I was working on a night shift. I was working alongside another colleague when we were called to a disturbance at an address. Whilst we were making our way to the address, I checked for any warning markers on the address and the people inside. On looking I discovered that the person living at the address (Person X) was a high-risk victim of domestic violence from the perpetrator (Person Y). On arrival at the address myself and my colleague activated our body worn video cameras and entered. On entering the address, my colleague went and located Person Y whilst I spoke with person X. As I was speaking with Person X I noticed that there was a big mess in the flat and it looked like there had been a disturbance. Person X was crying and appeared to be extremely upset. I spoke with Person X and they disclosed to me that Person Y had come home intoxicated and threatened to them and their pet. Person Y had then picked up a weapon and tried to attack person X with it. Person X stated that she was in fear for their life. Based on the information I had been giving I arrested Person Y for the offence of Affray and threats to kill. I then placed Person Y in rear facing handcuffs and conveyed them to custody. After booking Person Y into custody, I then returned to the address of Person X and obtained a witness statement from them. I then went through the DASH questions and explained to Person X that I would be putting in a public protection notice. Finally, before myself and my colleague left the address, I provided person X with a live fear free card and explained that it was an independent agency that they could contact for free at any time. 

Context

Crown and Database Right (2021) define domestic abuse as

Behaviour of a person (A) towards another person (B) is domestic abuse if
(a) A and B are aged 16 or over and are personally connected to each other, and 
(b) The behaviour is abusive

This is expanded by Women’s Aid (2022) who highlight that domestic abuse is an umbrella term which encompasses various patterns of behaviour such as Coercive control; psychological and emotional abuse; physical or sexual abuse; financial or economic abuse; harassment and stalking and online or digital abuse. Recent research conducted by the Office for National Statistics (ONS, 2021) shows that the number of reported domestic abuse offences increased by 6% in 2021, totalling 845,734 incidents across England and Wales. The Welsh Government (2021) have cited the Covid 19 pandemic as a possible facilitator in the increase of domestic abuse, suggesting that the enforced lock downs provided a useful tool for abusers to increase their control or inflict violence on their victims. This is expanded on by Dawsey-Hewitt et al (2021) as their research found that Covid 19 led to victims being cut off from the support networks in which they were a part of, leading to increased isolation. This isolation then led to prolonged abuse going unnoticed. Furthermore, research has found that after the first lockdown incidents of death or serious injury of children and young people by neglect or abuse rose by a quarter. However, the Welsh Government have heavily invested additional funding and resources to combat the negative effects of Covid 19 on domestic abuse victims. For example, investing in women’s refuges and supporting victims via online training (Welsh 
Government, 2021). 

Domestic abuse can have a severe impact on victims and these impacts can be short term and long term. This is expanded on by the Joyful Heart Foundation (2022) who outline the various categories of effects from domestic abuse such as physical, mental and emotional. This is supported by the Office on Women’s Health (2021) who state that domestic abuse victims can suffer from Post-Traumatic Stress Disorder, low self-esteem, anxiety, stress, nightmares, chronic pain and heart problems. 

 
 Feelings and Thoughts 

On reflection of the incident, my first thought is the importance of safeguarding the victims of domestic abuse. I feel that this experience enabled me to understand the importance of the public protection notice (PPN). South Wales Police (2021) outline the role of a (PPN) as an information sharing document to raise awareness to partner agencies in situations where there is an immediate need for safeguarding. The College of Policing (2023) highlights some of the partner agencies that information gets shared to via the (PPN), these are the police, local authorities, and local health boards. In this incident because of the (PPN) I was able to identify that Person X was a high-risk vulnerable victim to Person Y. On reflection, I felt that I handled the situation correctly and that I was professional throughout however, I have identified areas in which I can improve in similar situations in the future. 


Evaluation

On reflection I feel that I handled the incident well, however there are areas in which I can build on and improve in similar situations in the future. Firstly, I activated my body worn video prior to attending the incident. Recent research by Harris (2020) outlines the benefits of body worn video, especially in domestic abuse incidents whereby the recorded footage can provide essential evidence in investigations. Furthermore, research into body worn video found that body worn video activation in domestic incidents deescalates incidents and offers victims reassurance. However, research has found that initial evidence captured on body worn videos can conflict with statements and therefore cause issues for victims. 

Throughout the incident I communicated with the victim. I felt that I communicated well. I took onboard the information the victim was giving me, and I also empathised with her situation. Rosenbaum and Lawrence (2017) outline how officer communication and professionalism when dealing with incidents has an impact on the overall satisfaction of the public. Furthermore, the victims code which has 12 overarching rights stipulates that victim’s be treated with respect, dignity, sensitivity and compassion. Research by (Baird, 2021) outlines the importance of victim care as their research found that only 43 percent of victims would report a crime again. The research outlined how victim confidence with police is low and therefore my behaviour and actions when dealing with victims is vital in instilling and maintaining the publics confidence in the police. This is expanded on by the college of Policing (2021) who suggest that police officers should develop their communication skills to establish trust and build a rapport with victims of crime. 


Once I had established from the victim what had happened, I began to consider potential evidential possibilities. Due to the version of events given by Person X I was able to ascertain pieces of furniture which had been used in the commission of the offence. I immediately took pictures of the evidence. There were items around the house in which Person Y had damaged or broken. There was also a piece of furniture which had been used by Person Y to threaten Person X with. I captured everything as photographic evidence. The college of Policing (2021) outline the “golden hour” as the period immediately after and offence whereby evidence is available to police. By acting quickly and efficiently police can reduce the amount of evidence that is lost or contaminated after the commission of an offence. This is supported by the College of policing (2021) who highlight the importance of positive immediate action when collecting evidence. 

When considering my actions in this incident the use of the National Decision model (NDM) enabled me to effectively safeguard the victim as well as conduct the investigation effectively. The College of Policing (2023) outline that the NDM is a model used throughout the police and consists of 5 stages with the code of ethics at the centre. The five stages of the NDM are: Gather information and intelligence, assess threat and risk and develop a working strategy, Consider powers and policy, identify options and contingencies, take action and review what happened. Prior to attending the address I checked the residents for warning markers. Due to this I was able to make an initial assessment of the threat. On attendance the victim informed me that they had been assaulted and therefore I considered my police powers. I knew that under section 24 of the Police and Criminal Evidence Act (1984) (Crown and Legal Database, 2022) I had the power to arrest the suspect as I had reasonable grounds to suspect that they had committed the offence of an Assault. I then considered my options and that’s where I considered the safeguarding implication on the victim if I did not arrest the suspect. After dealing with the incident, I reviewed my actions and understood that by arresting the suspect I was ensuring that the victim was safeguarded as well as ensuring that an effective investigation could take place. 

Conclusion

In conclusion, domestic related incidents are increasing in England and Wales. There has been evidence to suggest that Covid 19 had some impact on this. Therefore it is vital that police utilise body worn cameras and also ensure that vulnerable victims of domestic abuse are safeguarded and offered the opportunity to engage with victim support services and provided with access to services such as live fear free. By using the NDM I was able to ensure that my actions were lawful and safe whilst also ensuring that the investigation could be carried out effectively. 

Going forward my aim is to ensure that I am being consistent in offering victims of domestic abuse access to victim support and also making them aware of charities such as live fear free. Furthermore, I will look to engage with other departments such as the Response Investigation Team (RIT) who deal with more complex investigation such as serious sexual offences in order to develop my investigation skills. 






Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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